IPABWIA BHYTPEHHET O PACHOPSIKA JJIS1 IOTPEBUTEJIEN
MEJUIUHCKHUX YCJIOYT

1. OBIIHME ITOJIOKEHWA

[IpaBuiia BHyTpEeHHETO pacnopsaka Ui NOTpeOUTeNell MEIULUHCKUX YCIYT SIBISIFOTCS
OpraHMU3alMOHHO-TIPAaBOBBIM JOKYMEHTOM JUIsl TALIUEHTOB, pa3pab0oTaHbl B COOTBETCTBUHU C
¢benepanbabiM 3aKk0HOM Ne323-D3 ot 21 Hos16pst 201 1r. «O6 0cHOBax OXpaHbI 3A0POBBS TPAKIAAH

Poccuiickoit @enepanuny, "O 3amuTe npas norpedureneil”, ”HBIMU HOPMaTUBHBIMU
aktamu (nanee — [IpaBuna) OAO «I'Kb Ne 12» (manee — YupexaeHue) — 3TO perjiaMeHT,
OTIpeCIISAIONIUI MOPSA0K 00paIleHHs MOTPEOUTENsT MEAUIIMHCKHUX YCIYT B YUpEeKIEHUE, €ro
mpaBa 1 00s13aHHOCTH, MpaBUia MOBEACHUS B Y UPEKICHUH, OCYIIECTBIIEHUE BbIJa4YH CIIPABOK,
BBIIMCOK U3 METUIIMHCKOM TOKYMEHTAllUU U pacCIpPOCTPaHSIONINI CBOE JEHCTBIE HA BCEX JIUII,
00pamamuxcs 3a MEIUIIMHCKON ITOMOIIBIO.

Hacrosimue [IpaBuiia 00s3aTeNbHBI 47151 IEPCOHANA M MTAIIUEHTOB, a TAK)KE MHBIX JIHII,
00paTUBIIUXCS B YUpEKICHUE, pa3pad0TaHbl B IEJSX PeaTn3alnu, MPeyCMOTPEHHBIX 3aKOHOM
IIpaB NalMEeHTa, CO3/1aHus Hanbosee 6JaronpusATHBIX BO3MOXKHOCTEH OKa3aHUs NAllUEHTY
CBOEBPEMEHHOW MEIMIIMHCKONW OMOIIM HaJUIeXkAaIero o0bemMa u KauecTBa.

1.2.  TlpaBuia BHYTpEHHETO pacropsiKa JUIsl MalUCHTOB BKJIFOYAIOT:
e  OO0mIMeE MOJIOKEHUS
e [lopsanok oOpaleHus MalKueHTa;
e [IpaBa 1 00SI3aHHOCTH TAIIMCHTA,
e [IpaBuia nmoBeAeHUs MAIMEHTOB U UX 3aKOHHBIX MPEACTABUTENCH B Y UpeKACHUH;
o [lopsiok paspenieHuss KOHPIUKTHBIX CUTYalluid MEXIy YUPEKICHHEM U TAI[UCHTOM;
e [lopsinok mpenocraBieHuss HHGOPMAIIUU O COCTOSTHUU 37]0POBbs MMAIIUEHTA;
e [lopsiiok BbIIauM CIPABOK, BBIMUCOK U3 MEAUIIMHCKOW JOKYMEHTAIIUH MMAlUeHTy WIH
JIPYTUM JINIAM;

1.3. IIpaBuia BHYTPEHHETO pacropsiika 00si3aTeIbHBI 1711 BCEX MAIMEHTOB, MPOXOISAIINX
o0cieloBaHUE U JICUEHUE B YUPEKICHUU.

14.C MMpaBUJIaMH1 MTAalIUCHT 100 ero 3aKOHHBIN MPpEACTAaBUTECIIb 3HAKOMSATCA YCTHO.

1.5. HpeI[CTaBI/ITeHB ManueHTa JOJKCH UMCTh BBIIAHHYIO B YCTAHOBJICHHOM ITOPAIKE
AOBCPCHHOCTD Ha ITPABO NPCACTABJICHUA NHTCPCCOB IMallUCHTA. 3aKOHHBIMHU MpEACTAaBUTECIIA
HCECOBCPHICHHOJICTHUX MOCETHUTEIICH SIBIISIOTCS UX POOUTECIIN.

2. TIOPAJOK OBPAINEHMA ITOTPEBUTEJIA MEANIIMHCKUX YCIIYT

2.1. B YupexaeHuu okas3biBaeTcs aMOyaTOpHas MEAULIMHCKAS TIOMOIb.



2.2. B ciyuae oOpaineHus rpa)/iaH Mo SKCTPEHHBIM MTOKa3aHHUsIM, IEpCOHAN Y UpeKACHUS
HalpaBJseT MalueHTa Ul OKa3aHUsl He0OX0JMMON MEUIIMHCKON TOMOIIM B COOTBETCTBYIOIIEE
MEIUIIMHCKOE YUPESKACHHUE.

2.3. B ciiyuae oOpallieHus MalueHToB B Y UpexkIeHUE, B OTHOIICHUN KOTOPBIX UMEIOTCS
JOCTaTOYHBIE OCHOBAHHUS MOJIAraTh, YTO BPE UX 3I0POBBIO IPHUMHEH B PE3YNIbTATE
IIPOTUBOIIPABHBIX ACUCTBUM, YUpEKACHHUE IIEPEIACT CBEACHUS B TEppPUTOpUaIbHble opransl MB/]
Poccun 1o mecty Hax0KI€HHUsI MEIULIMHCKON OpraHU3aliH.

2.4. B ciiyuae oOpaieHus B YUpexIeHHE NallMeHTa ¢ KapaHTUHHBIM HH()EKIIMOHHBIM
3a00JIeBaHUEM M YCTAHOBJICHHSI IEPBUYHOIO AUArHO3a HH(PEKIIMOHHOTO 3a00JIeBaHHS UITH
[I0JIO3PEHUS Ha TAKOBOE, IIOJIAeTCs HKCTPEHHOE U3BeleHHEe 00 MHPEKIIMOHHOM 3a00JIeBaHUH,
0CTpOM IIPOo(heCcCHOHATLHOM OTPaBIICHUH, HEOOBIYHOM peakiuy Ha MpuBHUBKY (dhopma 058/y) B
OBV 3 «lleHTp rurueHsl U SMUAEeMUoIoruu mo PT».

2.5. [Ipy HEOO6XOIMMOCTH MOJTYYEHHSI MEAULIMHCKONW OMOIIM MMalMeHT o0paliaercs B
peructparypy YupexaeHus, 00ecreunBaroIyi0 perucTpaiio MalueHTOB Ha IPUEM K Bpady.
Pexxum pabotel Yupexaenus - B noHenenbHuk ¢ 8.00 1020.00 yacoB, co BTOPHUKA I10 MATHHUILLY C
7.30 no 20.00, B cy66oty ¢ 8.00.10 18.00, B Bockpecense ¢ 9.00m0 15.00.

2.6. [Ipuem manueHTOB BpadyamMu Y UYpeiKICHHS MPOBOIUTCS coryiacHo rpaduky. Bpau Bipase
IpepBaTh IPUEM MALUEHTOB JJIs OKa3aHUs HEOTJIOKHOW MEIUIIMHCKONW TOMOIIH.

2.7. IlpenBapuTenpHas 3aKUCh NAllMEHTa HA IIPUEM K Bpauy Y UpexJeHHsI OCYILECTBIISAETCS
IIOCPEJICTBOM JINYHOT'O OOpAIlEHUs B pETUCTPATYpYy.

2.8. Ilpu Bxoze B YupekaeHre MalueHTy peKOMEHyeTcsl 0/1eTh OaXUJiIbl WK Iepeo0yThCs B
CMEHHYIO 00YBb.

2.9. B xomnoaHOE Bpemst rojia MaMenT JOJDKEH OCTaBUTh BEPXHIOK 0/ICXKIY B rapaepode. Bxon B
BEPXHEH 0/1eXk/1e B MEJUIIMHCKAN KaOWHET 3ampeniaeTcs B Jito00e BpeMs roa. 3a COXpaHHOCTb
JMYHBIX BEIIEH MaIeHTa BHE rapAepoda aqMHUHUACTPAUs Y UYpexkICHHUS] OTBETCTBEHHOCTH HE
HeceT.

2.10. IIpu obOpatieHnH MaeHTa B YUpexIeHHe 3aBOAUTCS METUIIMHCKAs KapTa, s
oopmieHHs KOTOPOil MareHT cooOIaeT CBOM NacOPTHHIE JaHHbIE.

2.11. TTanueHT 3amuChIBaeTCs Ha MMPUEM K Bpauy ¢ y4eTOM rpaduka ero padboThl M XKeTaHHs
MaIHeHTa.

2.12. B ciny4ae HeTpeIBUICHHOTO OTCYTCTBHSI Bpaya M IPYTUX YPE3BBIYAHHBIX 00CTOSITEIBCTB,
aJIMUHUCTPATOP MPEIYIPEkKTaeT 00 ITOM MalUEHTa MTPH NEPBO BOZMOKHOCTH.

2.13. TIpn HEeBO3MOXKHOCTH MPHOBITH HAa TPHEM B COTIIACOBAHHOE BpEMSI, MALMEHT 00s3yeTcs
YBEIOMHTD YUPEKACHUE 110 TeTIePOHY B BOSMOKHO KOPOTKHE CPOKH.

2.14. TTanueHT BXOAMT B KaOMHET Bpaya MO €ro NpUrialeHuio. 3arnpenaercs BXOAUTh B KaOUHEeT
Bpaua 0e3 MpUIJIaIeHus], KOr/la TaM UIET IPUEM.

2.15. TIpu obpatieHnH B YUpexxaeHue MalueHT NPeoCTaBIseT JOKYMEHT, yI0CTOBEPSIOIINH
JIMYHOCTB, COOOINAET ajpec (PaKTUYECKOr0 MeCTa KUTEIbCTBA M KOHTAKTHBIN TenedoH, B ciiyyae
AHOHUMHOTO OOpaIIeHHUs] — METUITMHCKHIE YCITYTH OKa3bIBAlOTCS HA TUTATHOW OCHOBE (3a
WCKJTFOUYEHUEM MEJUIIMHCKOTO OCBHIETEIHCTBOBAHMS JUTs BhisiBiieHHsI BUY-nHbexknnn
MIPEIBAPUTEILHBIM U TTOCIEAYIOIINM KOHCYIIETHPOBAHUEM ).

2.16. YupexeHrne oCylmecTBIsIeT 00paboTKy MEPCOHATBHBIX JAHHBIX MAalMeHTa UCKITFOUUTEITEHO
B IIEJISIX UCIOJHEHHUS 3aKJIF0UEHHOTO ¢ HUM JIOTOBOpPa, B CBSI3U C YEM, B COOTBETCTBUH €O cT.6 O3
«O TmepcoHaNbHBIX JAHHBIX)» JIOTIOJHUTEIBHOTO COTJIACHUS MalleHTa Ha 00paboTKy ero



NIEPCOHATBHBIX JAHHBIX HE TpeOyeTcs. YUpeKAeHUs: 00eCIIeYMBAET COXPAHHOCTh MEPCOHATBHBIX

JaHHBIX IMallMCHTA.

3. ITIPABA N OBA3AHHOCTU ITALIMEHTA

3.1. IIpu oOparieHny 3a MEJUIIMHCKOM MOMOIIBIO U €€ OJTYYSHUH MallueHT UMEET MPAaBO

Ha:

VYBa)XUTEJIbHOE U TYMaHHOE OTHOLIEHHE CO CTOPOHBI pAOOTHUKOB YUPEkKACHUS U IPYTUX
JIMLI, yYaCTBYIOIIMX B OKA3aHUHM MEAMLIMHCKOW OMOILY;

[Tony4yenne naopmanuu o GamMuINKU, UMEHH, OTYECTBE, JOJDKHOCTH €0 JIeYallero Bpaya
U JIPYTUX JIUL, HEOCPEICTBEHHO YYacCTBYIOUIMX B OKa3aHUU €My MEIULMHCKON ITOMOLIH;

OO0cnenoBaHue U JICYEHUE B YCIIOBUSAX, COOTBETCTBYIOIINX CAHUTAPHO-TUTMEHUYECKUM U
IIPOTUBOAMHIEMHUUECKUM TPEOOBAHUSAM;

Ob6neryenue 601, CBI3aHHOM ¢ 3a001€BaHNEM U (MITH) MEAUIIMHCKIM BMEIIATEIIbCTBOM,
JOCTYITHBIMH CTIOCOOAMHU M CPEJICTBAMH, €CII TAKOBOE HE MPETISITCTBYET
JMAarHOCTUYECKOMY IPOLIECCY;

[lepeBon k Apyromy jeyamniemMy Bpauy;

Jlo6poBosbHOE HH)OPMUPOBAHHOE COTJIacue MalUeHTa Ha MEIUIIMHCKOE BMELIATEIbCTBO
B COOTBETCTBHUH C 3aKOHOAATEIbHBIMH aKTaMH;

OTka3 oT oka3aHus (IPEKpaLIeHNs1) MEJUIIMHCKOM MOMOIIIH, 33 UCKIIIOYEHUEM CI1Y4aeB,
IIPEYCMOTPEHHBIX 3aKOHO/IaTEIIbHBIMU aKTaMU;

Ooparienue ¢ xanodoil K T0JKHOCTHBIM JIMLAM Y UpEXACHUs, a TAKXKe B
KOHTPOJIMPYIOIIUE U /WK Ha/I3UparoIe OpraHbl U B CY/I;

Coxpanenue paboTHUKaMu YUpexIeHHs B TaiiHe nHpopManuu o (pakTe ero o0panieHus
32 MEIMIUHCKON TIOMOIIbIO, COCTOSTHUM 3/I0POBbsI, AUArHO3€ U UHBIX CBEICHUH,
MIOJTyYEHHBIX IPU €ro 00C/IeJ0BaHUM U JICYEHUH, 32 UCKIIIOYEHUEM CIIyYaes,
IIPEYCMOTPEHHBIX 3aKOHO/IaTEIIbHBIMU aKTaMU;

[Tomyyenue B JOCTYHOM 71 HETO popMe MOTHON WH(POPMAIIUU O COCTOSTHUN CBOETO
3JI0pOBbsI, IPUMEHIEMbIX METO/IaX TUArHOCTUKH U JICUYSHHUS, a TAaKXKe Ha BBIOOD JIHII,
KOTOPBIM MOXKET OBbITh Nepeaana HH(POPMAIUI O COCTOSHUU €T0 3J0POBbS;

3.2. [TanneHT 00s13aH:

[TpuHUMATH MEpBI K COXPAHEHUIO U YKPETIICHUIO CBOETO 3/10POBbS;

CBOEBpEeMEHHO 00paIIaThCs 3a MEAUITTHCKON TTOMOIIBIO;

YBaXUTENbHO OTHOCUTHCS K METUITMHCKUM paOOTHUKAM, APYTUM JIMIIAM, YY4aCTBYIOIIUM
B OKa3zaHUUu Me)IHHHHCKOﬁ IIOMOIIH, a TAKKC YBAXATh IpaBa APYTHUX NAUCHTOB;
[IpenocTaBnsTh IHILY, OKa3bIBAIOIIEMY METUIIUHCKYIO TIOMOIIIb, U3BECTHYIO EMY
JOCTOBEPHYIO HH(GOPMAIUIO O COCTOSIHUU CBOETO 3/I0POBbSI, B TOM YHUCIIE O
IMPOTHUBOIIOKA3aHUAX K MIPUMCHCHUIO JICKAPCTBCHHBIX CPEACTB, AJUICPIHICCKUX PCAKIHAX,
paHee IMepeHEeCCHHBIX U HACIICCTBCHHBIX 3200 ICBaHHSIX

[TarueHT MOMKEH 3HATH, YTO CO3HATENFHOE UCKAKEHUE HH(POPMAITUHN O CBOEM 3/I0POBbE
MOXKET OTPA3UTHCA Ha MPAaBUIJIIbHOCTHU BBICTABIACMOI'O JUArHo3a, Ha3HAa4ac€MOT' O JICUCHUA U
IOBJIMATH HA ITPOTHO3 BBI3TOPOBJIICHU.

CBOEBpEMEHHO U TOYHO BHITIONHATH MEIUIIMHCKHE TIPEIITMCAHUS U PEKOMEHIallUN
JIeYaIiero Bpaya;

CoTpyaHHYaTh C BpadoM Ha BCEX dTarax OKa3aHUs MEAUIIMHCKOW MOMOIIIH;



Coburo1aTh paBuiia BHYTPEHHETO pacrlopsiaKa AJisl NalleHTOB Y UpeKIeHuUs;

e [lanmeHThl MOC/IE BaKI[MHALIMK, HE MOTYT TOKUAATh Y UpexkaeHue B Te4eHUU 30-MUHYT
0e3 ocMoTpa Bpaya;

e  bepekHO OTHOCHUTHCS K UMYILECTBY Y UPEKIACHUS

e [lamuenT 00s3aH coOmroaTh HAcCTOsANME MpaBuia (cT.27 m.3 geneparbHOTO 3aKOHA
Ne323-D3) u npaBuiia moxapHoi 6€30MaCHOCTH.

e He co3naBarp cutyanuu, OpensTCTBYIOIINE BBITOIHEHUIO TIEPCOHAIOM CBOUX

00sI3aHHOCTEH.

4. IIPABUJIA TIOBEJIEHUS ITALITUEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
YYPEXIAEHNN

4.1.Kareropu4ecku 3anpemaercs:
® KypeHHE Ha KPBUIbLE, a TAK)KE B JIFOOBIX MIOMEIIECHHUIX Y UYPEKICHUS;
® T'POMKO pa3roBapuBaTh, HIyMETh, XJIONATh ABEPbMU;
e TpyOUTH NEepCOHANY YUPEKICHUS WIM UHBIM JTUIAM, HAXOJSAIIUMCS B Y UpEKACHUM; THOO
BBISICHATH OTHOIICHHS C HUMU B IPUCYTCTBUH JIPYTUX JIUII,
® [IpU HEKOPPEKTHOM IMOBEICHUH MAIIMEeHTa, TPYOBIX BbICKA3bIBAaHUIX B aJpec
MEIUIIMHCKOTO MEePCOHaja, Bpay MMEeT MPaBo OTKA3aTh MAIIMEHTY B HAONIIOICHUU U
Je4eHuH (KpoMe IKCTPEHHBIX CIIy4aeB);
® HaXOXIEHHUE CONMPOBOXKIAIOIIMNX, KPOME 3aKOHHBIX MPEICTaBUTEIEH ALUEHTA, JIUL] B
KaOWHETE IOMYCKAaeTCsl TOIBKO C pa3pelleHus Jeyamlero Bpaya u mpy ycIoBUU
BBITIOJTHEHUS BCEX €ro TpeOOBaHMIA U yKa3aHUH, 3a UCKIIIOUEHUEM CITy4aeB,
IIPEyCMOTPEHHBIX JIEHCTBYIOIUM 3aKOHOAATEIBCTBOM.
4.2. B nomenieHusx YupexaeHuss He0OX0AMMO MOAAEPKUBATH YUCTOTY U OPsIOK. Mycop,
HCII0JIb30BaHHBIE CPEICTBA JIMUHOM TMTHEHBI IOJKHBI BEIOPACHIBATHCS TOJIBKO B YPHBI JUIs
MycOpa, UCIOJIb30BAHHbIE OaXUJIbl TOMEIAIOTCS B CHEIUAIbHYIO YPHY, HAXOSIIEIOCS B XOJUIE
VYupexaenus. bpocats Mycop 1 6axuiibl Ha O KaTETOPUUYECKH 3arperieHo!
4.3. Cobmronath npaBuia JUYHON TUTHEHBI.
4.4. Bo Bpems snunemuii OPBH pexomeH1yeTcs HCIONIb30BaTh HHANBUAYAIbHBIE CPEICTBA
3allUTHI: MApJIEBbIE UM UHBIE MOBSI3KH, PEIHA3HAUYECHHBIE JJIS 3alUThl OT PECIIUPATOPHON
MH(DEKINH.
4.5. HakanyHe WHBa3WBHOT'O BMENIATENCTBA MAIIMEHT 00s13aH MOANUCATh HHPOPMUPOBAHHOE
coryacue, NpeBapuTeIbHO U3YUHUB €T0 TEKCT.
4.6. ITaneHT 0053aH HE3aMEITUTENTFHO U3BECTHTH CBOETO JIEYAIIeTo Bpada 00 yXyAIIeHHN
COCTOSIHHS CBOETO 3/10poBbs. [Ipu oTCyTCTBUM JieHalliero Bpaua nepeaaTh JaHHYI0 HHQOpMaIIHIO
PabOTHUKY PETHCTPATyPhl HIIM MEAUIIMHCKON cecTpe\perbaiepy.
4.7. Ilepconan YupexxJeHus: UMEET MPaBo yAaIUTh MalUeHTa U3 YUPEKIeHHUS B CIIydae
HECOOJTIOJICHNS N3JI0KEHHBIX NMPaBUJI TIOBEICHHUS.

5. [IOPS1JIOK PA3PEIIEHM ST KOHOJIMKTHBIX CUTY AL MEXY YUPEXJEHUEM
N IMAIIMEHTOM

5.1. B cimyuae HapyiieHus MpaB MalUueHTa, OH (€ro 3aKOHHBIN MPEICTABUTEINb) MOXKET
oOpatathcs ¢ mpeTeH3ueit ((Kanoooi), KoTopas MoIaeTCs Yepe3 PErUCTpaTypy U MepenaeTcs Ha



pPaccMOTPEHHE 3aMECTUTEIIO TIIaBHOTO Bpaya Mo MeIUIIMHCKOM yacTu. [Iperen3us (kamoba)
MOJKET OBITh U3JI0’KEHA B KHUTE kallo0 U MpeUIoKeHH 1100 HampaBieHa Ha callT YupexKIeH!s B
ANEKTPOHHOM BuJE. [t onepaTuBHOTO MOJyYeHHs OTBETa Ha MPEeTeH3HUI0 (7kao0y) MaueHTy
PEKOMEHIyeTCsl OCTaBUTh HOMEP KOHTAKTHOTO TenedoHa.

5.2. Ilperensus (xanoba) paccMarpuBaercs B TeueHue 10 mHel ¢ MOMeHTa e€ TOTydeHHS
VYupexnenueM. Ha npeten3uto (kano0y) OTBET B MUCbMEHHOM BHJIC HATIPABIISICTCS MAIIMECHTY 110
MOYTe TI0 YKa3aHHOMY UM aJipecy JIM0O IO KeTaHUIO MAIleHTa MOKET OBITh BPYUYCH €My JTUYHO B
coracoBanHoe Bpemsi. Ha npetensuto (3kano0y), pa3MeleHHY0 Ha caiiTe YupeIeHwsl/ OTBET
HaNpaBJISIETCS B 3JICKTPOHHOM BH/IE 110 3JIEKTPOHHOMY aJ[pecy, YKa3aHHOMY MallieHTOM.

5.3. He nmonyuuB oTBeTa Ha MpeTeH3uI0 (kasio0y) B JECATUIHEBHBIN CPOK JIMOO B Cllydae
MOJTyYCHHUSI OTBETA, KOTOPBIH HE yIOBIETBOPSIET €T0, MAIMECHT (3aKOHHBIN TPEJICTAaBUTEIh) BIIPABE
00paTUTHCSA B KOHTPOIHMPYIOITHE (HaA3Uparoniyue) opradbl 100 B CYI.

6. IIOPAJOK ITPEJJOCTABJIEHU A UTHO®OPMALIMN O COCTOAHNU 3JOPOBbA
I[MTAITUEHTA

6.1. Madopmanus o COCTOSIHUU 30POBBS MPEIOCTABIISAETCS NAIMEHTY B JIOCTYITHOM,
COOTBETCTBYIOLIEH TpeOOBAHUAM MEIUIIMHCKON 3TUKHU U JIEOHTOIOIUU (OpMeE JIeHalluM BpauoM
WJIM UHBIMM TOJDKHOCTHBIMHM JULIaMK Y upexacHus. OHa JOJDKHA COEP/KaTh CBEACHUS O
pe3yiabTaTax 00cie10BaHus, HATMYUK 3a00J1€BaHMs, AUAarHO3€ U IIPOrHO3e, METoAaxX
o0cJieIoBaHMs U JICYEHHUs], CBI3aHHOM C HUMH PUCKE, BO3MOYKHBIX BApHAHTaX MEAULIUHCKOTO
BMELIATENbCTBA U X MOCIEACTBUSIX, @ TAKXKE O pe3yJibTaTax MPOBEIEHHOrO JICUEHUS U
BO3MOXKHBIX OCJIOKHEHMSIX.

6.2. B oTHOIIEHNH HECOBEPUICHHOJICTHHUX 10 15 JIeT ¥ JIHIl, IPU3HAHHBIX B YCTAHOBICHHOM
3aKOHHOM IMOPSAKE HEJIeeCIIOCOOHBIMU, HH(OPMALIMSI O COCTOSIHUU 3/10pPOBbs AIIUEHTA
IIPEIOCTABIIAETCS UX 3aKOHHOMY ITPEICTABUTENIO.

6.3. Uadopmanus, coaeprxamiascs B METUILIMHCKON TOKyMEHTAIlUH, COCTABISET BpaueOHYIO
TalfHy ¥ MOKET MPel0CTaBIAThCA 0e3 corjacus NalMeHTa U €ro 3aKOHHBIX Mpe/ICTaBUTeNeH
TOJIBKO IO OCHOBAHMSIM, IIPELyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM

7. TIOPSIJIOK BBIJIAUU PE3VJIbTATOB JIABOPATOPHBIX MCCJIEJIOBAHUIA,
CTIPABOK, BBITTMCOK N3 MEJIMIIMHCKON JOKYMEHTAILIMN TTALIMEHTY WJIN
JIPYTUM JINLIAM

7.1. Topsinok BbIIaYM TIOKYMEHTOB, BBIMMHCOK U3 MEAUIIMHCKOM JOKYMEHTAIUH,
permaMeHTHPOBaH JIEHCTBYIOIIUM 3aKOHOAATETECTBOM.

7.2. TTo mpocwbe marueHTa eMy MOXKET OBITh BBIJIaHA CIIPaBKa O OOJIE3HU WM BBHIMHICKA U3
MEIUIIMHCKON KapThl. Ha OCHOBaHMH MUCHMEHHOTO 3asBICHUS MAIlMEHTa EMY MOKET ObITh
BBIIaHA 3aBepEHHAs KOTHS MEIUITMHCKOMN KapThI.

8. [IOPSIJIOK OKA3ZAHUS TJIATHBIX MEAULIMHCKUX YCJIYT HALIMEHTY WK
JIPYTUM JINLIAM

8.1. Oka3zaHue MIATHBIX YCIYT HACEIEHHUIO OCYIIECTBIISAETCS B COOTBETCTBUM YCTaHOBIEHHBIM
PEXKUMOM pabOTHI YUpeKISHUSI.



8.2. [InaTHBIE yCIYTH OKA3BIBAIOTCS B COOTBETCTBHH C 3aKJIFOUEHHBIMHU C TPaKIaHAMU HIIN
OpraHu3alMsIMU TOTOBOPAaMU Ha OKa3aHME IUIATHBIX YCIIYT B nucbMeHHOM opme. JloroBopsl
C TPaXJaHaMH W OPraHU3alMsIMH OT UMEHM YUpEeXKJCHUS KpPOME IJJaBHOIO Bpadya MOTYT
MIOAMMUCHIBATHCS UHBIMH YIIOJITHOMOYEHHBIMH IJIaBHBIM BPAauOM JIMLAMU.
B noroBope ¢ rpaxxiaHamMu periiaMeHTUPYIOTCS YCIOBUS M CPOKHU OKa3aHUS YCIIYT, OPSAIOK
pacueToB, rnpasa, 0053aHHOCTH M OTBETCTBEHHOCTb CTOPOH, a TAK)KE UHBIE CYIIECTBECHHbIE
yCIIOBUSL.
8.3. Ilepen 3akiitoueHUEM 10TOBOpA NALUEHT 3HAKOMUTCA ¢ TeppUTOpHaIbHOM IPOrpaMMoit
roCy/1apCTBEHHBIX FapaHTUH OKa3aHUs MEAULIIMHCKON TOMOIIH, IEPEUYHEM JIOTIOTHUTENbHBIX
IUIATHBIX MEIUIMHCKUX YCIIyT, HACTOSIIIMMH [TPaBUJIaMU BHYTPEHHETO TPYI0BOTO paclopsaKa.
8.4. IIpu 3akir0ueHNH 10roBopa Mo TpeOOBaHUIO MOTPEOUTENs MPEAOCTABISIET B JOCTYTHON
¢dbopMe nHbOpMaIUIO O MIATHBIX METUIIUHCKUX YCIIyTax, COAEPIKAIIYIO CIIEYIOIINE CBEACHMUS:
® [OPSIKM OKa3aHUs MEIULIMHCKOM IMOMOIIM U CTaHAAPTHl MEAUIIMHCKOW TOMOLIH,
[IPUMEHSAEMbIE ITPU NPETOCTABICHUY IUIATHBIX MEAUIIMHCKUX YCIIYT;

e uyHpOpMaLUs 0 KOHKPETHOM MEIUIIMHCKOM paOOTHHKE, TPEIOCTABIISIONIEM
COOTBETCTBYIOIIYIO TUIATHYIO MEAULIUHCKYIO YCIyTy (ero mpohecCHOHaTbHOM
00pa3oBaHWM U KBaTU(UKAITUN);

e uyHpOpMAaNHU O METOAAX OKAa3aHUS METUIIMHCKOMN IMOMOIIN, CBSI3aHHBIX C HUIMHU PUCKaX,
BO3MOXKHBIX BHJIaX MEIUIMHCKOTO BMEIIATENbCTBA, UX MOCIEICTBUAX U 0KUJAEMBIX
pe3yJsibTaTax OKa3aHWsi MEJUIIMHCKOM ITOMOIIH;

e JIpyrue CBEJIEHUS, OTHOCAIIUECS K IPEIMETY AOrOBOpA.

8.5. [lanMeHTHI, MOTB3YIOUINECs TUIATHBIMU MEAUIIMHCKAME YCITyTaMH, 00s3aHbI BBITIOIHAT
TpeOoBaHus, 00ECIIEUNBAIOIIIE KAYeCTBEHHOE TPEAOCTABICHHIE TUIATHOW METMITUTHCKON YCIIyTH,
BKIIIOUas coobmienue Mcecnomuutento HeoOXOIUMBIX JJIsl HETO CBEICHUH, a TAK)KE YCTAaHOBIICHHBIE
8.6. YupexxaeHuu rpaBuiia BHyTPEHHETO paclopsiKa JUisi COTPYIHUKOB U MAI[UEHTOB.
YupexaeHre npeaocTapiseT NoTpeOUTeNo (3aKOHHOMY MTPEICTAaBUTENIO MOTPEOUTENS ) TIO €r0
TpeOOBaHUIO U B AOCTYIHOM 1715 Hero popme uudopmanuo:

® 0 COCTOSIHMHM €rO 3/I0pOBbs, BKIIIOUAsl CBEICHUS O pe3yJibTaTax 00cie0BaHus, TUarHo3e,
MeToAax JIEYCHUs], CBI3aHHOM C HUMH PUCKE, BO3MOXKHBIX BapHUaHTaX U MOCIEICTBHUIX
MEIULIMHCKOTO BMELIATENbCTBA, OKUJAEMBIX pe3ylbTaTax JICUEHUS;

e 00 HCIOJIb3yEeMBIX IIPH MPEIOCTABIECHNH TUIATHBIX MEAUIIMHCKUX YCIIYT JIEKAPCTBEHHBIX
npenaparax U MEIUIUHCKUX U3/ENUSX, B TOM YHCIIE O CPOKaX UX FOJHOCTU
(rapaHTUHHBIX CPOKAX ), MOKA3aHUAX (MIPOTUBOIMOKA3aHUAXK) K IPUMEHEHHUIO.

8.7. B ciiyuae oTkaza moTpeOuTeNs IMOCHe 3aKIIOYeHHs J0roBopa OT MOJYYeHHUs
MEIUIMHCKUX YCIyT  JIOrOBOD pacropraercs.  McnomHutens uH(popMUpyeT
norpedurens (3aKka3unka) 0 paCTOP>KEHUHU JOTOBOPA IO MHUIIUATUBE MOTPEOUTEISA, TIPH ITOM
MOTPEOUTEND (3aKa3UUK) OIJIAaYUBAET UCIIOJHUTEINO (PAKTUUECKU TOHECEHHBIE UCIIOJIHUTEIEM
pacxopl, CBsI3aHHbIE C UCTIOTHEHUEM 00513aTENbCTB 0 I0TOBOPY.

8.8. McriomHuTENIEM TTOCIIE HCTIOTHEHHSI IOTOBOPA BBIJAIOTCS MOTPEOUTEIIO (3aKOHHOMY
MPEJICTABUTEIIO MOTPEOUTENS) MEAUIIMHCKUE IOKYMEHTHI (KOITMH MEAULIMHCKUX JJOKYMEHTOB,
BBINMHUCKU U3 MEUIIMHCKHUX IOKYMEHTOB), OTPAKAIOIIIEe COCTOSIHUE €T0 310pOBbsI ITOCIE
MOJTYYEHUS TJIATHBIX MEAUIIUHCKUX YCIIYT.

8.9. 3akioyeHue 10roBopa J0OPOBOJIBLHOIO METUIIMHCKOTO CTPaXOBaHUS U OIUIaTa MEAUIIMHCKUX
YCIIYT, IPEOCTABIISIEMbIX B COOTBETCTBUU C YKa3aHHBIM JI0TOBOPOM,

OCYILIECTBJISIFOTCA B COOTBETCTBHM € ['pakmaHckuM kogekcoM Poccuiickont  Denepanuu



u 3akoHoM Poccuiickoit @enepannn  «OO0 opraHuM3alnuy CTPaxoBOTO Jela B Poccuiickoit
denepanuny.

8.10. McnonHuTens NpeocTaBisieT IIaTHbIE MEIUIIMHCKHE YCIIYTH, KaUe€CTBO KOTOPBIX
COOTBETCTBYET YCJIOBHUSM JIOTOBOPA, a IPU OTCYTCTBUU B IOTOBOPE YCIOBUN 00 UX KauecCTBE —
TpeOOBaHUAM, NIPEIbABISIEMBIM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu K yciayram
COOTBETCTBYIOILIEIO BU/A.

8.11. [InaTHbIe MEIUIMHCKHUE YCIYTH MPEIOCTABISIIOTCA IPU HATHYUU HHPOPMUPOBAHHOTO
JTOOPOBOJIBHOTO COTNIacHs MOTPEOUTENS (3aKOHHOTO — TPEACTAaBUTENS MOTPEOUTENst), JaHHOTO
B IIOPAJIKE, YCTAHOBJIEHHOM 3aKOHOaTeNIbcTBOM Pocculickoit denepannu 00 oxpaHe — 370pOBbs

rpaxIaH.
8.12. HcnonauTenp mpemocTaBiseT MOTPEOUTEITIO (3aKOHHOMY
MPEJICTaBUTEIIO TOTPEOUTENSI) 110 €ro TPeOOBAaHUIO | B JJOCTYITHOU st Hero  popme

MH(OPMALIHIO: O COCTOSIHUM €T0 3/I0POBBs, BKIIIOYasi ~ CBEJEHUS O pe3yibpTaTax o0cie0BaHus,
JMAarHo3e, METO1ax JICUEHUsI, CBSI3aHHOM C HUMU PUCKE, BO3MOXHBIX BAPUAHTAX U MOCIEACTBUAX
MEIUILMHCKOTO BMEUIATEIbCTBA, OKUIAEMBIX pe3ysibTaTaxX JeUeHUs; 00 UCIIOIb3YEMBIX MIPU
MPEAOCTABIICHUH TUIATHBIX MEIUIIMHCKUX YCIIYT JIGKAPCTBEHHBIX IMpenaparax u MEIUIIMHCKUX
W3/ICNIUSAX, B TOM YHCJIE O CPOKAX MX TOJITHOCTH (TapaHTUHHBIX CPOKaX ), MOKA3aHUIX
(IpOTUBOIIOKA3aHUAX ) K IPUMEHEHHUIO.
8.13. B cooTBeTCcTBUHU € 3aKOHO1aTeIbCTBOM Poccuiickoit deneparuu YupexxaeHue HeceT
OTBETCTBEHHOCTH IE€peJI MOTPEOUTENEM 3a HEHCIIOTHEHUE WM HEeHaJIexKalllee NCIIOJTHEHHE
yCIIOBUI 10TOBOpa, HECOOII0IeHNE TPeOOBaHUIA, TPEIBIBISIEMbIX K METOAAM JUATHOCTHKH,
npoUIaKTUKY U JICYSHHUS], pa3pelieHHbIM Ha TeppuTopun Poccuiickoit denepanuu, a Takxke
cily4yae MPUYMHEHMS Bpeia 3JI0POBBIO U KU3HU NMOTPEOUTEIIS;
8.14. ITorpebutenu, MOTB3yIOMUECs TUIATHBIME YCIIYTaMH, BIIPABE MPEABSIBIATH TPEOOBAHUS O
BO3MEIICHUH YOBITKOB, MPUUYNHEHHBIX HEUCTIOJHEHUEM WJTU HEHAJICKAIUM UCTIOJIHEHHUEM
YCJIOBHI JOTOBOpA, BO3MEILEHUH yIllepOa B Ciyyae IPUUUHECHHS Bpeda 30pOBbBIO M KU3HHU,
a TaKXKe€ O KOMIICHCallUH MPUYUHEHHOT O MOPAJIBHOTO Bpeda B COOTBETCTBUU
3akoHoJarenbeTBOM Poccniickon denepannu;
8.15. Ilpu HecobOmtoaeHNH YUpexkaeHHEeM 003aTeNIbCTB MO0 CPOKAM UCIIOIHEHHUS YCIyT
MOTPEeOUTENH BIPABE IO CBOEMY BBIOOPY:

® HA3HAYUTH HOBBIM CPOK OKa3aHUs YCIYTH; MOTPEOOBATh UCTIOJHEHUS YCIYTH APYTUM

CHELUATUCTOM;

® PaCTOPTHYTh JOTOBOP M MOTPeOOBATH BO3MEIICHUS YOBITKOB.
8.16. B cimyyae HEBO3MOKHOCTH MCIIOTHEHUS YCIYT, BO3HUKIIEH 110 BUHE MMOTPEOUTENS, YCIYTH
MOJJIEXKAT OrIaTe B 00beMe (haKTHUECKU MOHECEHHBIX PACXO/I0B;
8.17. IIperen3un U CIIOPBI,  BO3HUKILIHE MEXIY noTpeduTeneM (3aKa3uyuKoM)
n Opranu3auusM pa3pemiaroTcs IO COMVIAIIEHUIO CTOPOH WIK B CyIeOHOM MOpsAKe
B COOTBETCTBHHM C 3aKOHOATENbCTBOM Poccuiickoit denepanum.
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