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ITPABUJIA BHYTPEHHET'O PACIIOPSIIKA TS ﬁ/OTPEEI/ITE.HEI‘/JI MEJIUITMHCKUX
YCIIyr

1. OBIIIME ITOJIOXXEHU A

I.1. TlpaBuna BHyTpeHHEro paciopsiaka M HOTpeGHTeN el MeTUIIMHCKIX YCIIYT SIBJISIOTCS
OpPTaHH3allMOHHO-NIPABOBBIM JOKYMEHTOM Il NALHeHTOB, pa3paGOTaHBl B COOTBETCTBHH C
denepaneubmvM 3akoHOM Ne323-®3 o1 21 HOAOpst 201 1r. «O6 OCHOBaxX OXpaHBI 3M0POBBS IPAXKIAH
B Poccuiickoit ®enepamuuy», "O 3ammure IpaB MoTpeOuTeNe", MHBIMH HOPMATHBHBIMH aKTaMH
(masee - TlpaBuma) OI'BY3 «JICTINe2»(nasee - YupexzieHne) - 3T0 periameHT, OIpeae s
NOPSIOK OOpalleHuss MOTPEOUTEN MEIUIHHCKIX yclayr B YdpexIeHHe, ero mpasa H
005I3aHHOCTH, TIPaBHIIA IOBEJEHHUS B Y UPEIKICHUH, OCYIIECTBIICHHE BBIIAYH CIIPABOK, BBIIHCOK U3
MEJUIMHCKOM JNOKYMEHTAalld ¥ DAcIPOCTPAHSIOME CBOe JeHCTBHE Ha BCex JIH1L,
00pallaroIIMXCs 32 MEIUIUHCKOHN IIOMOLIBO.

Hacrosimue IlpaBuna o6s3arenbHbl s [IEpCOHAIa ¥ TMAlMEHTOB, a TAKXKE HHBIX JIHII,
obpartuBmuXcs B YUpexaeHue, pa3paboTaHsl B MeIax peanu3anuy, IpeayCMOTPEHHBIX 3aKOHOM
IIpaB NallMCHTA, CO3J4aHHs Hauboiee OfArONPUATHBIX BO3MOMHOCTEH OKA3aHHs HalUeHTY
CBOEBPEMEHHO# MEIULIUHCKOM IIOMOIIM HaJIeXaInero o0bemMa 1 KadecTra.

1.2.  IlpaBuna BHYTpEHHEr0 pacmopsKa IS ANHEHTOB BKIIOUAIOT:

- O6mue mooxeHus

- Ilopsanok obparnenus nanuenTa;

- IIpaBa u 06s13aHHOCTH MAlMEHTa;

- [IpaBuna moBexeHUs MALMEHTOB M UX 3aKOHHBIX NpeCTaBUTENEH B YUPEXKICHUHY;
Iopsinok paspemenns KOHGIMKTHBIX CHTYaLUH MEXIy YUpeXICHHEM H IallHeHTOM;

- Ilopsimok mpeocTaBienus HHGOPMALUH O COCTOTHHH 310pOBBS NALIHEHTA;

- Tlopsimox BEIma4HM CHpaBOK, BBIMMCOK M3 MeIMIMHCKON JAOKYMEHTAllMH NalUeHTy WA

JIpYTHM JIUIAM;

1.3. IlpaBuna BHyTpEHHEro pacmopsmka 06s3aTebHBI Il BCEX MalHEHTOB, MPOXOIILINX
JICUYEHHE B Y UpEeIKICHHUH.

1.4, C npaBunamu manmeHT 1u60 ero 3aKOHHbIA IPeICTABUTEND 3HAKOMSTCS YCTHO.

1.5. IlpencraBuTens NanueHTa NOMKEH HMETh BBUJAHHYIO B YCTaHOBJIEHHOM IIOPSZIKE
AIOBEPCHHOCTE HAa NpaBO IPEACTABICHHS HHTEPECOB MALMEHTA. 3aKOHHBIMH IPEACTABUTENS
HECOBEPIICHHOJICTHUX MOCETUTENEH ABIISIOTCSA UX POTHTEIH.

2. TIOPAIOK OBPAILIEHU S IIOTPEBUTEJLI MEJMITMHCKUX YCJIVT

2.1. B Vupexnenun okassiBaeTcst aMOyaTopHas MEAUIUHCKAS TIOMOIIIb.

2.2. B ciyyae oOpallleHHs Ipak1aH Mo SKCTPEHHBIM TMIOKa3aHUAM, IIEPCOHAN Y UPEXICHHUSI
HAIIpaBJIACT MALKEHTa /11 OKa3aHHWs HEOOXOAMMOM MeIUIMHCKON MOMOIIM B COOTBETCTBYIOLIEE
MEIHIHHCKOE YUPEXKICHHE.

2.3. B cayyae obpaileHus NandeHToOB B Yupex/ieHune, B OTHOIIEHHH KOTOPBIX HMEKTCS .
AOCTaTOYHBIC OCHOBAaHMS MOJaraTh, YTO BpeJ HX 34OPOBBIO IPHUUYHHEH B pe3ynbraTte -
IIPOTUBONPABHAIX ACHCTBHUM, YUpeXIeHHUE IIEpeIaeT CBEICHNS B TepPUTOpHAIbHBIE Opransl MBJ]
Poccuu no mMecTy HaxoxaeHHs MeqMIHHCKOH OpraHH3allHH. '

2.4.Ilpy HEOOXONMMOCTH TOTyYeHHS MEIMIMHCKOW MOMOWIM MAlMEeHT o6palaercs B
PeruCTpatypy YupexaeHus, 06eCeqHBAIONIYIO PErHCTPALHIO IAUEHTOB Ha IIpHEM K Bpayy.
Pexum paboTel Yupexnenns - ¢ monene sHIKa 110 nATHALY ¢ 7-30 mo 20-00



2.5. TlpueM nanuenToB BpauyaMu Y UpexIeHHS IPOBOAUTCS COTIacHO rpaduky. Bpau Bnpase
IpepBaTh IPUEM MMALUEHTOB JJI OKa3aHUS HEOTI0XKHON MEAUIIMHCKOM MOMOIIIH.

2.6. llpensapuTenpHas 3aNMCh MALUEHTA Ha IPUEM K Bpauy YUpexIeHHs OCYIIECTBIIAETCS
IIOCPENICTBOM JINYHOTO 0OpalleHus B peTHCTpaTypy, 4epe3 uuTepHeT (Enunas peructparypa).

2.7. B Xos01HOE BpeMs roja NMalUeHT AOJDKEH OCTABHTH BEPXHIOK OAEXKIY B rapaepobe.
Bxon B BepxHe#l onexae B MeAMIMHCKHN KaOMHeET 3amperuaercs B Jiro00e BpeMs roja. 3a
COXpPaHHOCTb JIMYHBIX BEIICH IalMeHTa BHE Trapaepob6a agMUHHCTpanUs Y4UpexIeHHs
OTBETCTBEHHOCTH HE HECET.

2.8. Ilpu oOpameHuM NanpeHTa B YUpexXAEHHE 3aBOJAUTCS MEIUIMHCKAA Kapra, VIS
o(popMIIEHHs KOTOPOM NallMeHT cO00AeT CBOU [AaCOPTHEIE JaHHEIE.

2.9. TlanweHT 3amuceIBaeTCs Ha IPHEM K Bpady C y4eTOM rpaduka ero paGoTsl.

2.10. B cioyyae HeNpeNBUAEHHOIO OTCYTCTBHS Bpaya H JAPYrHX 4Ype3BBIYaiHBIX
006CTOATENBCTB, aIMHHICTPATOP MPEAYIIPEKAAET 00 3TOM MAllMEHTa IIPH IEePBOH BO3MOKHOCTH.

2.11. Ilpx HEBO3MOXKHOCTH IIPHUOBITH HA IPHEM B COTVIACOBAHHOE BPEMS, IIAIIHEHT 06A3yeTCs
YBEIOMHUTE Y UpEKICHHE 110 TeIe(QOHY B BO3MOXKHO KOPOTKHE CPOKH.

2.12. IlanueHT BXOIOMT B KaOMHET Bpaya [0 €ro MPHUIVIALICHHIO. 3ampemaeTcs BXOJUTh B
kabuHeT Bpada 6e3 NpHIJIalleHus], KOTJa TaM HIET [IPHEM.

2.13. Ilpm ofpameHnu B VYupexaeHHe IalUCHT MOPEJOCTABIAET JIOKYMEHT,
YIOCTOBEPSIIOIIMI JTUYHOCTD, COOOIIAET aapec (aKTHUECKOTO MECTA XKHTEIHCTBA W KOHTAKTHBIN
TenedoH.

2.14.  YupexneHHe OCyIIECTBIsET 0OpabOTKY HEPCOHAIBHBIX JAHHBIX MAlMeHTa, AHKETa
Ha corjacWe IalnueHTa Ha o0pabOTKy €ro IepCOHATBHBIX MaHHBIX 3allOIHAETCS JUYHO WM
3aKOHHBIM IIPEICTABHTENEM. YYPEXKICHHS 00ECHEYMBAET COXPAHHOCTH MEPCOHAIBHBIX JAHHBIX
HalKeHTa. *

3. [TPABA Y1 OBA3AHHOCTU ITALIMEHTA

3.1. Ilpu obpamenun 3a MEAUIMHCKOH IIOMOIIBIO U €€ IIOJTyYCHHH [allHeHT UMEET [IPaBo Ha:

3.1.1. YBaXHUTEILHOE H T'YMaHHOE OTHOIIEHHE CO CTOPOHBI Pa0OTHUKOB YUPEXKICHUSI U
JpYTUX JIMIL, Y9aCTBYIOIIMX B OKa3aHUH MEAUIUHCKOMN IIOMOIIIH;

3.1.2. [Tomyuenne uapopManuu o paMuIIK, IMEHH, OTYECTBE, JOJDKHOCTH €r0 JIEYalero
Bpaya U IPYTHX JIMII, HEIIOCPEACTBEHHO YYaCTBYIOIUX B OKa3aHHH €MY MEAUIHHCKOM IIOMOIIIH;

3.1.3. OGcnemoBanve M JIeYEHHE B ' YCIOBHSAX, COOTBETCTBYIOIIMX CaHUTAPHO-
TMTHEHUYECKUM U NIPOTUBOSIUAEMUYECKAM TPEOOBAHUSAM;

3.14. O6neryenne OGomM, cBs3aHHOW ¢ 3aboneBaHHeM ©  (WIM) MeIULUHCKAM

BMEIIATEIbCTBOM, IOCTYMHBIMH CIIOCOOaMHM M CPEACTBAMH, €CIH TaKOBOE HE IPENATCTBYET
JHarHOCTHYECKOMY IIPOLIECCY;
3.1.5. IlepeBox k Apyromy Jiedamemy Bpauy;

3.1.6. Jlo6poBonpHOE HMHPOPMHPOBAaHHOE COTJIaCHe IMalHeHTa Ha MEIMIMHCKOE
BMELIATEIbCTBO B COOTBETCTBHH C 3aKOHOIATEIbHBIMH aKTaMH;

3.1.7. Otka3 oT oka3aHWs (IpEKpalleHHs) MEIUIMHCKON IOMOLIM, 3a MCKIIOYEHHEM
CJIy4aeB, IIPEyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMH; _

3.1.8. Obpamenne ¢ xanoOoi K MODKHOCTHBIM JIMIAM YUpeXKIEHHs, a TaKKe B
KOHTPOJIMPYIOIIHE U /UM HaI3UPAIOLIAE OPraHbl WK B CYLI;

3.1.9. Coxpanenne pabOTHHKaMH Y4UpexIeHHs B TaiiHe HHpopMamuu O (akTe ero

obpameHns 3a MEIULIUHCKOM NOMOIIBIO, COCTOSHHH 3I0POBbS, QHArHO3€ M HMHBIX CBEICHHIA,
MOJIyYEHHBIX MPH €ro o0CIeI0BaHNH U JCYCHUH, 32 UCKIIOUCHHUEM CIIy4YaeB, IPeayCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaAMH;
3.1.10.  TlomydyeHne B HOCTYyNMHO# Ui Hero (opme MONHOM HHPOPMALUKM O COCTOSHHH

CBOET0 3J0POBES, IPUMEHSIEMBIX METOAaX JUATHOCTUKH H JICUSHHS

3.2. IlanueHT o6s3aH:

3.2.1. IlpuHMMAaTh MepHI K COXPAaHEHHIO U YKPETUIEHHIO CBOETQ 310POBh;

3.2.2. CBoeBpeMeHHO 00paIaThes 3a MEAUIMHCKOM IIOMOIIBIO;

3.2.3 VYBaXHTeNbHO OTHOCHTBCS K MEIHIMHCKHM pabOTHUKAaM, IPYIHM JIHIAM,
Y4YacTBYIOIIMM B OKa3aHHM MEIUIIMHCKOM ITIOMOIIY, a TAK)XKE yBaXkaTh IpaBa APYTUX MalHECHTOB;



3.24. IlpenoctaBisrth nmiy, OKa3bIBAIOIIEMY MEIHUIMHCKYIO [IOMOIIb, H3BECTHYIO €My
AOCTOBEPHYIO HH(POPMALIHIO O COCTOSHHH CBOETO 3I0POBBS, B TOM YHCJIE O IPOTHBOMOKA3AHUIX K
TIPUMCHEHHIO JICKADCTBEHHBIX CPEJCTB, &LIEPIHYECKHX PEAaKUMAX, paHee IIEPEHECEHHBIX U
HacJIeICTBEHHBIX 3a00JIeBaHMUAX;

[lauuenT MO/KEH 3HATh, YTO CO3HATENBHOE HCKAKCHHE MHGOPMaLH O CBOEM 3J0pOBbE
MOXET OTpasHTECS Ha MPAaBUIBHOCTH BBICTABIAEMOrO JMATHO33, HA3HAYAEMOTO JICUECHHS M
TIOBJIMATH Ha MPOTHO3 BBI3ZIOPOBJIEHHS.

3.25. CBoeBpeMEHHO M TOYHO BBIUIONIHSTH MEIUITHHCKHE IIPEAMHCAaHUSA U PEKOMEHIALNH
Jieyalnero Bpava;

3.2.6. CorpynHHYarh ¢ BpayoM Ha BCEX ITANaX OKA3aHHs MEIMITHHCKOHN IIOMOIIH;

3.2.7.  Cobmonars npasuia BHYTPEHHETO pacnopsaxa Juist HalMEHTOB Y UpexkICHHUS;

3.2.8.  BepexHO OTHOCHTBCS K HUMYIIECTBY YUpeKICHUS

3.29.  TlanmeHT 06513aH COOMONATH HACTOSIIHE npasuia (c1.27 1.3 ¢enepanbHOro 3aKona
Ne323-®3) u npasuinia noxapHo# 6e30MacHOCTH.

3.2.10. He co3pmasare cutyarmm, NPETIATCTBYIOIINE BBIOJHEHHUIO IIEPCOHATIOM CBOHMX
00s13aHHOCTEH.

4. [IPABUJIA TIOBEJIEHUS ITALIMEHTOB 1 UX 3AKOHHBIX HPE[(CTABHTEJIEVI B
YYPEXIEHUN

4.1.  Kareropuuecku 3anpemaercs:

- KYPCHME Ha KPBUIBIIE, a TAKXKE B JIFOOBIX OMEIIEHUIX Y UPEIKICHHUS;

- TPOMKO pa3sroBapHBaTh, LIyMETh, XJIONATh JBEPHMH;

- IPYOHTH NepcoHaNy YupexIeHUs WiH HHBIM JMLAaM, HaXOISAIIUMCS B Y UpeXxXaeHHH; 1160
BBLICHATE OTHOLICHHS C HUMH B IPHCYTCTBUM JPYTUX JIALL;

- 1pH HEKOPPEKTHOM NOBE/ICHUH NAlMEHTA, TPYOBIX BRICKA3bIBAHUAX B apeC MeIHIIHHCKOrO
IIEpCOHATIA, Bpa4 MMEET IIPaBO OTKA3aTh IAIMEHTY B HAOMIONCHUY U JICYCHUH (KpoMe SKCTPEHHBIX
CIIy4aeB);

- HAXOXICHHE COIPOBOXKAIOMMX, KPOME 3aKOHHBIX IPEACTABUTENEH MALMEHTa, JIHI B
KaOHHeTe OMYCKaeTCs TONBKO C Pa3pelIeH s JTeUalero Bpava U IIPH YCJIIOBUHU BBIOJIHEHHS BCEX
€ro TpeOOBaHMH W yKa3aHHil, 3a HCKIIOUEHHEM CIIy4acB, MPEAYCMOTPEHHBIX NEHCTBYIOIHM
3aKOHOJATEIBCTBOM.

42. B nomemeHHsX YUpexXIeHHS HEOOGXOMHMO NONAEPXKUBATE YHUCTOTY H MOPSAOK.
Mycop, ucnons3oBaHHbIe CpeCTBA THYHOM THIHEHBI TOIKHEI BBIOPACKIBATBCS TOJIBKO B yPHBI IS
MYyCOpa, HCIOJIb30BAHHEIE GaXWIIbl IOMEIAIOTCS B CIEHHATBHYIO YPHY, HaXOJsALICIOCS B XOJLIe
Yupexnenus. Bpocats Mycop u 6axuibr Ha o) KaTeropu4ecKy 3ampemeHo!

4.3.  CobmozmaTh npaBuIa IMIHON TUTHEHEL.

4.4.  Tlepconan VupexneHus UMeeT mpaso YAQIATH MAUEHTa U3 YYPEXKACHHS B ClIydae
HECOOJIIOIEHHS H3JI0KEHHBIX TIPABUIT [IOBEICHHS.

5. IIOPAJIOK PA3PEILIEHMS KOH®OJIMKTHBIX CUTYALIN MEXITY YUYPEXJIEHUEM U
[TALIMEHTOM ; ’

5.1. B cnyyae HapymieHus mpaB mammeHTa, oH (ero 3aKOHHBINA IIPEICTABHTENB) MOXKET
obpalmatbes ¢ IpeTeHsuelt (Kanodoir), KOTOpas IOJAETCs Yepe3 PerucTpaTypy H mepeiaercs Ha
PAaCCMOTPEHHUE 3aBENYIOUIETO OTAeIeHHEM. [IpeTeH3ns (;kano6a) MOXKeT GBITh H3JI0KEHA B KHHIe
Kanod M NpemIoXKeHHH Im60 HanpasleHa Ha caiiT YUpexnenus B 31eKTpoHHOM BHze. [l
OTICPAaTUBHOIO NOJY4CHHsA OTBETA HA IPETEH3HIO (Kanoly) MaIMeHTy PEKOMEHIYETCS OCTABUTh-
HOMEp KOHTAaKTHOTO TesieoHa.

5.2.  llperensus (xano6a) paccmarpuBaetes B TedeHue 10 nHel ¢ MoMeHTa eé mosydeHus
Yupexnaenuem. Ha nperensuio (xanoby) OTBET B MMCHMEHHOM BHJIE HalpaBJAeTCs MAlUEeHTy 110
TIOYTE 10 YKa3aHHOMY UM aJipecy IO I10 JKeJaHHIO MallHEHTa MOYKET GbITE BPYYEH MY JIHYHO B
cornacoBanHOe Bpems. Ha mperensuio (kanoGy), PasMEILICHHYIO Ha caiTe Y4UpexaeHus/ oTBer
HaIPaBJIAETCS B SJIEKTPOHHOM BHJIE 10 SJICKTPOHHOMY aJpecy, yKa3aHHOMY IallHEHTOM.



5.3. He momyuuB oTBeTa Ha mpeTeH3HIO (Kano00y) B NECITUAHEBHBIN CpPOK JHOO B Cilydae
TIOJTy4YEeHHUS OTBETA, KOTOPHIH HE YAOBJIETBOPSET €0, MAllUeHT (3aKOHHBIN IPEeICTaBUTENb) BIIPABE
00paTUTHCS B KOHTPOJIUpYIOLIHe (HaA3Upalolye) OpraHsl.

6. [IOPAZIOK ITPEJOCTABJIEHUS UTHOOPMAIIMM O COCTOAHUU 3JOPOBbA
[TAITMEHTA

6.1. HHbopmanmus O COCTOSHHH 3J0POBBS IPENOCTABISETCS MAlMEeHTy B IOCTYIIHOH,
COOTBETCTBYIOLIEH TpeOOBaHUSAM MEIUIIMHCKON 3THKH U JEOHTOJOTHH (GopMe JeyaliuM BpauoM
WA MHBIMH JOJDKHOCTHBIMH JIMIIAMH Y UPEXKIACHUS.

6.2. B OTHOIIEHWH HECOBEPIIEHHOJETHHUX 10 15 JIET U JIMLI, IPU3HAHHBIX B YCTAHOBIEHHOM
3aKOHHOM TMOPSOKE HEAEeeCrOCOOHBIMH, HH(OpMalMs O COCTOSHHUU 3J0pOBbsS ITALUEHTA
[IPEOCTABIIAETCS UX 3aKOHHOMY NIPEICTaBUTEINIO.

6.3. HWubopmanms, conepxamascsi B MEOUIMHCKOH IOKYMEHTALlUH, COCTaBISAET
BpayeOHYI0 TaliHy H MOXET IpeNOCTaBIAThCS Oe3 corjacus MNalUeHTa U €ro 3aKOHHBIX
IpeACTaBUTENEH TOJBKO II0 OCHOBAHUAM, ITPEIyCMOTPEHHBIM JEHCTBYIOMUM 3aKOHOAATEIECTBOM



