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OOroBOP ODEPTA

HacToswwmit foroeop sBnAeTcs oduumMansHeiM npeanoxenunem (nybnuuHoi odeproit) OO0 «Bce 3BsakyaTopui» (sanee
«Komnanus») B agpec noboro duanyeckoro nuua, obnasaiollero 4eecnocobHOCTLIO N HEOBXOAMMBIMU NONHOMOYNAMM, 3aKNIOYUTL
Aorosop ¢ OO0 «Bce 3BakyaTopbl» Ha YCNOBUSX U B MOPSIAKE, YCTAHOBNEHHOM [JOrOBOPOM W JEHCTBYIOLMM 3aKOHOAaTENECTEOM
Poccuirckon ®egepaiinm 1 COAEPHUT BCE CYLLECTBEHHBIE YCoBUs [JOroBopa 1 NopsiaoK OKa3aHna yCnyr.

1. OCHOBHbIE MNONOXEHUA
1.1. [Ons ueneif, npesycMOTPEHHbIX HACTOSLMM [JOroBOpOM, MCMONL3YIOTCA CNeayloLme onpedeneHna n NOHATUS:

- KomnaHus - O6LecTBO C OrpaHnYeHHON OTBETCTBEHHOCTLIO «Bce 3BakyaTopbi».

- Knuent Komnanum (Knuneur) - geecnocobHoe cusnyeckoe NuLo, 3akniounsluee 40roeop ¢ Komnavwen nytem akuenta
ZAaHHON ny6nuuHoi ogdepTsl.

- Horoeop - cornaweHue mexay KnuenTom n KomnaHwell, 3akmio4eHHOE Ha YCMOBWAX, MPEAYCMOTPEHHLIX HACTOSLLMM
[oroeopom, B nopaake, yCTaHOBNEHHOM rnasoii 28 MpaxaaHcKoro kogekca Poccuiickon deaepaumu.

- NaptHep Komnawuu - nioboe nuuo, He sensloweecAa KnueHTom Komnanun W ocyulectensiowee ¢ KomnaHueit
B3aUMOJENCTBME Ha OCHOBAHWM U B NOPSAAKE, NPEAYCMOTPEHHOM COTNALIEHUAMM, 3aKNIOYEHHbIMU MeXAY KomnaHuen n napTHepom
Komnanun (panee - MapTtHep) 4na uenei ucnonHeHua Jorosopa.

- CropoHbl - Komnanua, KnueHT, 3akniouvBluMe HacToswmi [JOrosop No OCHOBAHWAM, NPEeJycMOTPeHHbIM rnasoit 28
IpaxaaHckoro kogekca Poccuiickoil degepauuu n HacTosAwmMM [orosopom

- 3BaKyaTop - CNeunanMaupoBaHHoe aBTOTPAHCNOPTHOE CPeACTBO, NpuHaanexawee KomnaHum unu naptHepy Komnatuw,
TEXHUYECKM 1 KOHCTPYKTUBHO NpeAHa3Ha4YeHHoe ANS NOFPY3KW, pasrpysku U NepeBosku 4pyrnx TPAHCMOPTHBIX CPEACTB NOCPeACTBOM
NOMTHON NNM YaCTYHOMN Norpy3kn Nubo ByKCMpOBKK, B NOpAAKe, YCTAHOBNEHHOM TpeGoBaHMAMMN MHCTPYKLIMM NO SKCINYaTaLMN 4aHHOMO
CneuMannampoBaHHOro asTOTPAHCMNOPTHOrO CPEACTBa U AECTBYIOLUMM 3aKOHOAATENLCTBOM. K 3BakyaTopam, B LESIAX HAcToALLero
[forosopa, MoryT 6biTb NpUPaBHEHLI TEXHUYECKNE TPAHCMOPTHbIE CPEACTBA.

- AkuenT - 3akoHHoe npuobpeTerne Kaptol Knuentom n 100% npegonnara 3a ycryri KomnaHun, npeycMoTPeHHbIE pasaesnom
2 nacroswero Jorosopa.

- Kaprta KnuenTa (Kapta) - aokymenT, noagteepxaarolmit npaso Knuenta Ha nonydexue oT KomnaHum paboT u ycnyr no
HacToswemy Jorosopy. [IoroBopoM perynupytoTcs OTHOLLEHWUA MO MCNONb3oBaHuio KapTel: «Mpemuym».

- HanonHeHue kapTbl - 06bem n ycnoeus paGot u ycnyr, okassiBaeMbix Komnanvein KnveHTty npu npeabasnexnn Kaptel Ha
YCNOBUAX U B MOpAAKE, YCTAHOBIIEHHOM HACTOSLMM [Jorosopom.

- AxtuBauus KapThl - perucTpaums Knuenta B anextpoHHoi 6ase aaHHbix KomnaHuu B kauecTse Bnagensua Kaprel.

- Yu4eTHble AaHHbIe - nHdopmauus, cooblyaeman KnneHtom npun AkTuBauun KapTel, copepxalyasn crneaylolme ceaeHus:
®UNO n pata poxpeHus KnneHta, Homep moBunbHoro TenedoHa KnmeHTa, agpec aneKTPOHHOM nouTbl KnuewTta, mapky u
perncTpaumnoHHblid HoMep ABTomo6uns KnuenTa.

- ABTOMOGMNLHaA gopora - o6beKT TPaHCMOPTHON WHMPACTPYKTYPLI, MPEeAHA3HAUEHHbIN ANA ABWKEHUS TPaHCMOPTHBIX
CPEACTB W BKIIOYalowwii B ce6s 3eMenbHbIe yYacTkit B rpaHuLax Nnonocs 0TBOAa aBTOMOGUITbHON A0POrN U PACNOMOKEHHLIE Ha HUX
UMK 1NoA HUMW KOHCTPYKTUBHbLIE 3MIEMEHTLI (AOPOXHOE MOMOTHO, AOPOXHOE NOKPLITME U NOAOGHLIE 3NEMEHTHI) U LOPOXKHbIE
COOpYXeHusl, ABAAIOWMECs e€ TEeXHOMOrMYeCKOW YacTblo, — 3alUTHbIE JOPOXHBIE COOPYXKEHWA, UCKYCCTBEHHLIE AOPOXHLIE
COOPYXEHUA, NPON3BOACTBEHHbIE 0OBEKTbI, SNeMeHThLl 06YCTPOACTBa aBTOMOGUNBbHBIX A0POr.

- WHumnpent no Kapre (MHumAeHT) - BO3HUKLLEE nocne AKTUBALMKM KapTbl, HENOCPEACTBEHHO nepen obpalieHnem Knuenta B
KomnaHuio 3a nonyyeHnem ycnyr B pamkax HanonHenus kapTbl B pesynbTate ABuxeHwus ABTomobuns no ABTOMOSUNLHON gopore B
rpaHuLyax TeppuTopun u/mnu ¢ yyactuem AsTomobuns, cobeiTue, npousoluegiiee ¢ yyactuem KnueHta KomnaHuu, npu KoTopom
ABTOMOGUIIIO NPUYMHEHBI MEXaHNYECKNE MOBPEXAEHMS, UCKNIOYAIOLLNE BOZMOXHOCTb €r0 CAMOCTOATENBHOIO NepeaBWKeHNs, Nubo
€Cnn Takoe NepeiBMWKEHNE MOXET MOBfleYb BO3HUKHOBEHUE [AOMOMHUTENbHBIX MEXaHUYECKUX W/MUNN WHBIX NMOBPEXAEHWA, unw
TipMunHEHNe Bpeaa.

- ABTOMOGMUNL - NpuHagnexawee KnueHTy, Ha 3aKOHHOM OCHOBaHWUI MEXaHUJECKOE TPAHCMOPTHOE CPeaCcTEo, NPUBOAUMOE B
ABINKeHUe ABUraTenieM BHYTPEHHEro CropaHwsi, NpeaHasHauyeHHoe AN NepeBo3KM Mo foporam nogehd wwnu obopygoBanus,
YCTQHOBIIEHHOTO Ha HeM, oOTBevawllee TpeGOBaHWAM COOTBETCTBYIOLMX CTaHAAPTOB, NPaBUN TEXHWYECKOW IKChyaTauum,
WHCTPYKUMA 3aBOAOB-U3rOTOBUTENE# W APYroii HOPMaTWUBHO-TEXHMYECKOW AOKYMEHTALMW W AENCTBYIOWEMY 3aKOHOAATENbCTRY,
3aperncTpupoBaHHOe B YCTaHOBNEHHOM 3akoHoaaTenscteoM Poccun nopsaake B opraHax M’MbAA MBR P®, ykasanHoe KnueHTtom npu
AxTuBauMy KapThl, ABnsioweecs obvekTom paboT u/unu yenyr, okasiBaembix KomnaHueni, B NOPAAKE 1 Ha YCOBNSX YCTaHOBAEHHbIX
HacTosiLumun MNpaBunamu, 3a NCKIIOYEHNUEM:

*  MOMNeAOB U BENOCUNe0B.

* asTomobunb ¢ GOKOBEIM NpULENOM.

*  TPExXKONECHbIX MEXaHW4ECKUX TPAHCTIOPTHLIX CPEACTB.

* aeTomobusib, C MOMEHTa BbINycka KOTOpPbIX NpoLno Gonee TpuauaTh NeT, a TalkKe TPAHCNOPTHLIX CPEACTE, BbiNYLLEHHbIX
o6LLMM TUPaXOM MEHEE YeM CTO 3K3eMNASPOB.

* asromobunb, He 3aperucTpupoBaHHbIX B NOPSAKE, YCTAHOBMEHHOM 3aKOHOAAaTenbCcTsoM Poccuiickon deaepauun (3a
VCKIIOYEHNEM CIy4aeB, NpeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccun).

- litaTHoe o6opynoBaHne aBToMOGUNA - 06opys0BaHNe aBTOMOBUARA, NMPeayCMOTPEHHOE MPeaNpUATUEM-U3FOTOBUTENEM B
KauecTee 3NemMeHTa KOHCTPYKLMKU AaHHOro asTomobuns.

12. KomnaHusa, Ha ocHoBaHWW Akuenta KNWeHTOM HacTosweid odepTsl M B COOTBETCTBAM C  AEACTBYIOLMM
3akoHoaaTensCcTBoM Poccuiickoin degepauui, 3awniouaeT ¢ KNUeHToM 40roBop Ha yCNOBUAX, U3NOXKEHHBIX HIDKE.

1.3. Knuentom Komnanum moxet 6biTe NioGoe geecnocobHoe puanyeckoe nnuo.

1.4. [orosop mexay Knuentom u Komnanued, gelicTByeT Ha TeppuTopun Poccuiickoii degepaunm, ycnyru 3Bakyaumu unu
TEXMOMOLLW 0Ka3biBAIOTCA B ropojax, ykasaHHolx B n.2.14 HacTosiero [Jorosopa, 3a WCKIIOUEHUEM TEPPUTOPUIA BOOPYKEHHLIX
KOH(PNUKTOB, BOWH, YPE3BbLIYAAHBIX NOSIOKEHWNIA.

1.5. KomnaHus BeinonHaeT paboTbl, OkasbIBaeT YCNYrv Ha OCHOBAHMM 40rosopos Komnanum ¢ naptHepamu, B Nopaake W Ha
YyCNOBUAX, yCTaHOBNEHHbIX HacToAWmMM [oroBopom, ucknountensHo Knnentam KomnaHuu.

1.6. B cnydae BHeceHNs nameHeHmii B 3akoHoAaTenbcTeo PO, 3aTparusaiowmx NPaBoOTHOLEHWS CTOPOH MO HACTOALEMY
Dorosopy, oHn noanexat NPMBEAEHUIO B COOTBETCTBUE C BHOBb NPUHSTHIMA HOPMATMBHBIMW aKTamMiu C MOMEHTA BCTYNNEHUA UX B
3aKOHHYIO CUNy. YCrOBUS, HE OFOBOPEHHbLIE HACTOALWMM [OrOBOpOM, PErnaMeHTUPYIOTCS 3aKOHOAaTENLCTBOM PO,
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1.7. AKUenT ABNAETCA NOMNHLIM ¥ BE30roBOPOYHBIM, TO BCTb (haKT 3aKOHHOro npuoBpeTeHns KnueHTom Komnamuy Kaptbl n
100% npegonnatel Knuexntom 3a ycnyrn KomnaHwi sIBNAETCA NonHeiM 1 GE30roBOPOUHLIM aKUENTOM (NPUHATHEM) Boex ycnoeui
HACTOALER OhEPTHI, 03HAYAIOWWHA, YTO MO, 3aKoHHO NpuoGpeTiuee KapTy v onnaruewee 100% npeaonnaty sa yenyriy Komnanum,
CHMTAETCA O03HAKOMUBLUMMCH C YCNOBWAMM HACTOALEW odepThli M B cooTBeTcTBUM C [paxpaHckum Kogekcom Poccuiickoi
dejepauyn, paccmaTprBaeTCs kak L0, BCTYNVBLLEE C KOMNaHWei B 40roBOpHbIE OTHOLLIEHNS B COOTBETCTEBMN C YCIOBUSMM AaHHOM
ny6nu4Hol oepThl.

1.8. CropoHel npusHaoT [JorosBop - 4OrOBOPOM NPUCOEAUHEHMs,, no KoTopoMy KnueHT npucoeguHsetcs k YCnoBusmM,
U3IIOKEHHBIM B Hem, 6e3 Kaknx-nubo UCKnoYeHwit U OroBOPOK.

2. TNPEAMET BOrOBOPA. HANONMHEHUE KAPT. AKTUBALIMA KAPTbI. USMEHEHUE YYETHbBIX JAHHbIX

2.1. TNpesmeTom HacTosLelH 0bepThbl ABMAETCA NPEANOKEHNE 3aKiouMTh Jorosop Ha okasaHue Komnaxuen ycnyr Knuenty
B 00Lemax 1 nopsjke, yCTAaHOBMNEHHBIX HACTOALMM [Orosopom.

TenedoH KpyrnoCyTOYHO! SAWHO AucCneTUepckoit cnyxBel: 8(800)333-04-52

2.2. B pamkax HanonHenns Kapt KnueHTa, Komnanua BeinonHaeT no sakasy Knnenta KomnaHum, kpyrnocyTouHo crnegyowme
ycnyrv (aanee - "Ycnyru'):

- TeXHu4yecKkas nomoLb npu nonomke n 4TM;

- 3BaKyaums asTomobunsa npu nonomke n 4TI

- IOPUANYECKAR KOHCYNbTaLUst;

- TeXHUYECKan KoHCcynbTaums npu nonomke u ATMN;

- aBapUNHbIA KOMuMccap;

- cbop cnpasok;

- Takcu npw nonomke/4TrT;

- NONCK 3BaKyWpoOBaHHOrO aBToMoGunsA.

2.3. PaboTbl U ycnyri, CBs3aHHbIE C BbINONHEHNEM MeponpusiTuil no Texnomoluw npyt nonomke u OTTT, OBakyauun npu
nonomke w [OTI, CGopy cnpasok, AsapuiiHomy komuccapy, Takcu npu nonomke/OTI, Ycnyrm no nomcky 3BAKYUPOBAHHOIO
asromobuns, OkasaHWI0 YCNyr KPYrrOCYTOYHOW TEXHWUECKOW KOHCYynbTauun no TenedoHy, OkasaHuio ycnyr no opugn4eckoit
koHCynbTauuu no TenedoHy, BINONHAIOTCS NMPU YCNOBUN HaxoxaeHus ABToMobuns B MomeHT MHUMAeHTa Ha ABTOMOBUNBLHOIM Aopore
B nNpejenax 30Hsl 0TBETCTBEHHOCTU Komnanuu. MpaHuubl 30HLI OTBETCTBEHHOCTW ykasaHol B n.2.14 HacTosLiero Doroeopa. Mpu
HaxoxXzeHuu ABTOMOBUNA BHE NPEAENOB 30HLEI OTBETCTBEHHOCTW, YKA3AHHON B HACTOAWEM MyHKTE, W/MMU NpU oKazaHuy ycnyr B
Gonbluem KoNMYeCTBe, Yem NPEAyCMOTPEHO COOTBETCTBYIOWEN KapToii, AaHHbIE YCNyri okasbiBaloTcA KneHTy B nopaake, YKa3aHHOM
B n.5.5 Hacroawero doroeopa.

HanonHexue KapTbl «Mpemuym» npegocrasnseT KnueHTy npaBo HeoaHOkpaTHOro obpallieHuss kK KomnaHum 3a okaszaHuem
no6on ua yenyr, ykalaHHbIX B n. 2.2 [oroeopa, B TeYEHWe Cpoka 4efCTBUA aKTUBALMMK KapTbl, ykazaHHoro B n. 2.13 [lorosopa.

2.4. Mop ycnyramu, ykasaHHbIMY B N.2.2 HacTosLero Joroeopa, NoagpasymesaeTca cneayloLlee:

2.4.1. TexHudeckasi NOMOLLb BKIIOYAET criedylowine Buabl yoryr:

- NpoBEAEHE MEPONPUATUIA NO 3anycKy ABuUratens ABTOMOBWIIS, B TOM YACHE HE MEHEE YeM OT OAHOrO BHELUHEro NCTOUYHNKA
Npw ycriosnu Bo3MOXHOCTM AocTyna k AKB AsTomobuns 6e3 ncnonb3oBaHusA crneLnanbHeIX NHCTPYMEHTOB;

- paBoTbl no 3ameHe koneca ABToMOGUNA, BKrlouatowme B cebs HenocpeaCTBEHHO 3aMeHy koneca ABTOMOBUNS B cbope Ha
TaTHOe 3anacHoe korneco ABTOMOGWNA Mpw OTCYTCTBAM COPBAHHLIX/HEMCNPABHLIX KPeneXHbIX GONToB/rack WKW MHLIX CUCTEM U
MeXaHM3MOB KPENNeHNs Koneca, Npu Hanumn Ppruanyeckon BO3MOXHOCTM NyTEM NPUMEHEHWS LUITATHOMO MHCTPYMEHTa ABTOMOGUNSA,
W NpU yCnoBuw OTCYTCTBUMA CreuMansHbiX YCTPOWRCTB, WCKMIOWAOLWMX CHATME Kkoneca AsTomoGuns Ges npuMeHeHws Apyrux
cneumanbHbIX YCTPONCTB (B CNy4ae OTCYTCTBUA NOCNEAHUX Y KnueHTa Komnanuu).

Onnata pacXoAHbiX MATEPUanos, a TakKe roploYe-CMa30HHbIX MaTEPUAnos, HEOBXOAUMBIX NS OKA3aHUA TEXHUYECKOH NOMOLLM,
HE BXOAUT B CTOMMOCTb KapTel W ocylyecTenseTcs KnueHToM [OMOMHUTENbHO MO LieHaM, ycTaHoeneHHsM MapTHepom KomnaHuu u
COOTBETCTBYIOLM LieHaM, 00bIYHO NpeanaraeMeIM Ha pbiHKE AaHHLIX YCITYr B CXOXWUX 0BCTORTENLCTBAX.

- NOABO3 TONMMMBa- NoMOLLL B Ao3anpaBke ABTOMOGMNSA TOMNMBOM (KpOMe ra3oBOTO TOMNWBA) OAHUM W3 CREAYIOLLUX
cnocobos:

- HeNocpeaCTBEHHan 3anpaBka TOMJIMBOM COOTBETCTBYIOLIEro BUAAE, C COBMIOAEHWEM YCMOBUA AaHHOR npoueaypbl,
onpedeneHHbIX B TpeGoBaHMsAX MO aKcnnyaTauun u oGCRYXWBAHNIO AaHHOTO ABTOMOBWMNA, B KONWYeCTBe ABaALaTH
JIMTPOB; Unn

- obecneuenne poctask Knuenta KomnaHum BmecTe umm otaensHo oT ABTOMOGMAA 4O MecTa 6GRukaiiweil
aBTOMOGWITLHON 3anpaBoYHOl CTAHLWN COOTBETCTBYIOWEro Buaa Tonnmea (M o6paTHo, B cnyyae pgoctasku KnueHTta
oTAeNEHO OT ABTOMOGUITSY) M MOMOLLL B 3anpaske ABTOMOGUNA ykasaHHbLIM TONIMBoM. B cnyuae aoctaeku KnueHta a0
3anpaBoYHON CTaHUMM 1 06paTHO OTAENbHO OT ABTOMOBMAA, NOMOLLB OKa3LIBAeTCA B A0CTaBke oT 20 NUTPOB Tonnuea.

CroumocTs Tonnmea onnauusaeTcs KNEHTOM AONONHUTENBHO NO LEHAM, YCTAHOBNEHHLIM HA 3aNPaBO4HON CTAHLMM UM NO
CpeAHePLIHOYHLIM LieHaM (P HeNoCPeACTBEHHOM NOABO3E TONNMBA K ABTOMOBUNIO).

2.4.2. Osakyauna ABTOMOGUNA - e41HBIA KOMNNEKC YCNYr N0 3BaKyaLun BKIIOYAET B cebs cneayiowme paboThl:

- Bbleas, deaKyaTopa k MecTy MHuMaeHTa no Kapre;

- ocyllecTBneHWe aBakyauum ABTOMOGMNA NPy NOMOLLY YACTUYHOMA NOTPY3KN MK XKECTKON CLIENKY;

- AocTaBka ABTOMOBUNS 40 MecTa, yka3aHHOTrO KnMeHTOM, B rpaHMLax 30HbI OTBETCTBEHHOCTH, yKa3aHHEIX B n.2.14
HacTosiLyero [orosopa, ¢ yyeTom TpeGoBaHWii HacToswero [loroBopa, AeRCTBYIOLIEro 3aKOHOAATENbCTBA W WNHCTPYKUMA no
akcnnyarauun AsToMobuns n 3sakyaTtopa;

- pasrpyska 3sakyvpoBaHHOro ABTomobuns.

2.4.3. IOpuanyeckas KoOHCyNbTaLus - NPEAOCTaBNEHME CUNAMK ONepaTopcKoil Cyx6sl KomnaHum cipaBoyHoi VHopmaumn,
umeoiLieiica B 6a3e AaHHbIX Komnanwny, B KpyrnocyTouHom pexume. KOpuanyeckas NoMoLyb OKaskiBaeTCA N0 CReAYIOLLNM BOMpocam:

- PEerucTpauums n CHATME a\Mm C y4eTa;

- npoxoxaeHue TO;

- ocpopmnenmne nonucos QCAIO\KACKO;

- cTpaxosble Cnopbl;

- BONPOCHI, CBsI3aHHble ¢ [TM;

- BOMPOCHI No HapyweHnam M, B TOM Yncne BnekyLUM NMWEHNE NPaBa YNpaBneHns;

- BOMPOCHI TPAKTOBaHMA HOPM, npasun n TpeGosaxwii NMAA;

- WHCTPYKUMU O NPOXOMAEHWM MELULMHCKOro OCBMAETenbcTBoBaHUA, MocTaHoeneHwus [Mpasutensctsa PO B yacTu
NPOXOXAEeHUs OCBUAETENLCTBOBaHWA, [pukasa Ne185 MBJ P9,

- GAENKN C TPaHCNOPTHbIM CPEACTBOM;

- TaMOXeHHOe odopMNeHue,;

- 3awuTa npas npv obcnyxuBaHuM U peMoHTe aBToMobuns;
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- VHbie BOMPOCHl NPABOOTHOWEHWIA B 06nacTi aBToMOGUILHOMO TPAHCMOPTA W 3KCNIyaTaummn TPaHCNOPTHLIX CpeacTs, B
TOM Yucrie no Bonpocam B3aUMOOTHOLLEHNA C NPABOOXPAHUTENbHLIMU OpraHaMin ¥ MHBIMM OpraHu3aLmMAmMm B chepe aBToOMoBUNBbHOMO
TPpaHcnopTa u KCnnyarauum TpaHCNOPTHLIX CPEACTB.

KoHcynbTauma moxeT BuiTh okasaHa B 04HOM pexume B odncax MapTHepos Komnavuu. KoHcynbTaumn okaswisaioTes & 80
ropogax Poccuun. Aapeca opucos npeaocTasnsaoTcs KnneHTy npu 3Bo0HKe B KOHTaKT-LEeHTp KomnaHuu.

2.4.4. TexdHunueckas KOHCynbTauua - TenedoHHbIA WHCTPYKTax No camonomowM. Ecnn AsTomMobunb, Ra KOTOpbIA
pacnpocTpaHAeTCcA NOAAEPXKKA COrnacHo Hacroswemy [orosopy, BCNeACTBUE BO3HUKHOBEHWS HEUCMPaBHOCTU He MOXET
NPOACIXUTL ABUKEHME, Npyn obpaiieHnn KnneHTa no TenedoHy KpyrnocyTOUHON eAUHON AUCHEeTYEPCKon CnyxBbi: 8(800)333-04-52
Byaet ocyliecTBreH TenedoHHbIA MHCTPYKTaX NO CAMOCTOSITENbHbIM LEACTBNAM BOAUTENSA (CAMONOMOLLM).

245 Ycnyra c«ABapuilHblii komuccap» npegoctaBnsetca B cnyyae ATM ¢ yyactuem Astomobuns, Ha KoTOpOE
pacnpocTpaHaeTca AeicTBIWe HacToswero fJorosopa, ¥ ynpaenaemoro KnneHTom. Ycnyra BkioqaeT:

- Bble3j, aBapuiAHoro komuccapa Ha mecto ATM;

- nomoub B ocpopmreHun gokymentos Ha [TI, ochopmneHne cTpaxoBoro cnydas.

Bbleag ABapuitHOro komuccapa OCYLUECTBIAETCA KpYrnoCyTOUHO, CeMb pa3 B Heaenio. Mpubbitue Ha mecto AT & npegenax
TOPOACKONA rpaHnubl — He Gonee nonyTopa Yacoe. 3a npedenami ropoAAa — B PA3yMHO KPaTYaALLME CPOKM.

2.4.6. CGop cnpasok - nony4yeHmne f0oKyMeHTOB B opranax MMB[ u OB/, Heob6xo4UMBIX ANA NPeAOCTaBAEHNA B CTpaxoByo
kOoMnaHuio nocne HacTynneHus cobbiTns, UMeloLWero NpUsHaki CTPaxoBoro Cnydasl, 3a WCKONEHWEM Chydyaes, Koraa TpebyeTca
npucytcTene 3akasyuka unu ero npeacrasurens s opraHax FMBA0 v OB/

2.4.7. Takcu npyu nonomke/ssakyauun (numut 1 000 (ogHa Teicaua) py6.) — OkasbIBAETCA TONbLKO B cnyyasx ATT ¢ y4acTmem
AsTomobuns wunm HewcnpaBHOCTM ABTOMOGWUNS NPW KOTOPOA CaMOCTOSTENbHOE NEpenBWKEHUE ABTOMOBWNS HEBO3MOXKHO.
Mocneayowwii 3akas Yenyru «Takcn Npu Nonomke/3sakyaliuin» BOBMOXEH He paHee yem yepes 30 (TPUALATL) KaNeHAAPHLIX AHEi C
MOMEHTa OKa3aHWA AaHHO ycryr B NocnesHUi pas.

2.4.8. MNouck 3BaKywpoBaHHOrO ABTOMOBWNA - NPeAOCTaBMAETCA CUNaMn onepaTopckoi cnyxBbi Komnanuum e Buge
CrpaBo4HO HGOPMALMK B pernoHe npucyTcramns. OCYLECTBNASTCA N0 TenedoHy KPYrioCyTOYHON 4NHOR ANCTIETYEPCKON cnyxobl
Komnanuu 8(800)333-04-52.

2.5 Jlo6ble paboThl, BoiNonHAemele no TpeGosanmio KnveHta Komnanum 8 pamkax HanonHeHus KapTel, BbINOMHSIOTCA B ero
NpuUCYTCTBUW ¥ TOMbKO NPU NpeabsBNeHun KNMeHToM Komnauum AoKyMeHTa, yAOCTOBEpSIOLIEro NUYHOCTb, CBUASTENLCTBA O
pernctpayum AsTomobuns (nacnopta ABTOMOGUNA UMK TEXHUYECKOrO NAacropTa aBTOMOBWNS) W [OKYMEHTOB, NOATBEPXKAAoLLNX
3aKOHHOCTb BNAAEHUA AaHHbIM ABTOMOGUIIEM, TanoHa O NPOXOXAEHWN TFOCYA2PCTBEHHOr0 TEXHWYECKOTO OCMOTPA AaHHbIM
AsToMOBunem.

2.6. Komnanns BRpase 0TKa3aTb MOMHOCTLIO UNW YACTUYHO B BBINONMHEHMN MOGLIX PaBoT W YCnyr, NPOBOAUMBIX B pamKax
HanonHeHusi kapTbl, €cnu Takoe BbLINONHEHWE 3aTPYAHEHO WM HEBO3MOXHO B CWNY OrpaHuYEHNs A0CTyrma K ABTomobunio
coTpyaHukoB Komnaxun w/unu MapTHepa Komnaxuy; BeINONHEHNE Takux paBoT CBA3aHO C BO3HUKHOBEHMEM ONaCHOCTU MPUYMHEHMS
Bpeaa.

2.7. KomnaHua He HeceT OTBETCTBEHHOCTH, 3a npuuuHeHne KrineHTy Komnanun mopansHoro yuep6a, ynyLweHHo BbIrOAbI,
MPOCTOS, NOTEPYU AOXOAR N APYINX KOCBEHHBIX U KOMMEPUECKMX NOTepb, yObITKOB 1 pacxof0B, kak KnueHTos Komnavuu, Tak n TpeTbiux
NWU, B TOM YUCAe, HO, He OrPaHNYUBASACD: WTPadLl, NPOXUBAHKE B FOCTUHULIE BO BPEMSA PEMOHTa ABTOMOGUNA, KOMaHAWPOBOYHbIE
pacxodbl, NOTEpH, CBA3AHHbIE CO CPOKAMMU MOCTABKN TOBApOB M NPOU3BOACTBA YCNyr U TOMY Nogo6HOE, eCnn 3T NOCNEACTBUS He
Bbl3BaHb! BUHOBHLIMM AeicTBUAMU KomnaHuu.

2.8. B cootsetctBUM C HacToswum [orosopom KomnaHus He HeceT OTBETCTBEHHOCTW M Bnpaee oTvkasaTb Knuewty B
BbINONIHEHNM PaBoT Wunn NPeAoCTaBNEeHNN YCNyT, NPeAYCMOTPEHHBIX B N.2.2 HAcToAWero [orosopa B Cnydasx

2.8.1. YmblwneHHeIx AeicTauit KnneHta KomnaHwW, naccaxupoB 3Toroc ABTOMOBWNA, HanpaBneHHbIX Ha HacTynnexue
cobbiTus, NpeaycMoTpeHHoro N.2.6 HacTosiwero [oroBopa, MGo NP COBEPLUEHMN WM MONLITKE COBEPLUSHUS YKAasaHHLIMM NULaMN
NpecTynnexrnst UNM MHOro NPOTUBONPABHOMO AEeAHUA.

2.8.2. MNpw obpawernn KnnenTa:

- He 4ONYLWEeHHOro K ynpasneHunio AaHHeIM ABTOMob6unem;

- HE UMEIOLLIero OKYMEHTOB, NOATEEPKAAIOLLMX NPABO BNAafEHUS, NONb30BAHUA WK PACMNOPSKEHUS AaHHBIM ABTOMOGUNEM;

- HaxoAsLUerocs B COCTOAHWM NMio6GoiA OPMbI anKOronbHOrO, HAPKOTUYECKOr0 MAW TOKCUHECKOTO ONMbSAHEHWS, Wiu Nog
BO3AEACTBUEM MEANKAMEHTO3HEIX NPENapaTos, NPUMEHEHNE KOTOPLIX NPOTMBONOCKA3AHO NPt YNpaBneHun ABTOMOGUMNEM, a Takke,
ecnu KnmeHt KomnaHnm oTkasancsa NpoATi MeANLIMHCKOE OCBUAETENbCTBOBaHME (KCNEPTHU3Y),

- BHe cpoka gencteus Kaprol;

- 3a Ycnyroit Takcy npu NOsIOMKe/38akyauun C HapyleHUeM YCMOBUA, NPN KOTOPbIX BOSMOXHO OKa3aHne AaHHO# Ycnyru
(n.2.4.7. nacToswero [orosopa).

2.8.3. NpoTusonpaeHbIx AefCTBYA KnueHTa, TPETUX NNL, B OTHOLLEHWM paBoTHUKa Komnanum w/unu naptrepa Komnanuu, a
PaBHO NpW 3aKOHHbIX TPEGOBAHNAX YNONHOMOYEHHLIX AOJDKHOCTHBLIX WU MHBIX NUL G NPEKPaLleHNM BLINONHEHWs paboT unu o6
0TKa3e OT UX BbINOITHEHUS.

2.8.4. Npu HaxoxaeHnn ABTOMOGUNS BHE 30HLI OTBETCTBEHHOCTY, YKasaHHoM B n.2.14 HacToswero Jorosopa;

2.8.5. Ucnonb3osaHus ABTOMOGUNA, YKa3aHHOIO B YYETHO# MHCDOPMALMN B COPEBHOBAHUAX, NCNLITAHNAX UMK 41 0Byyerus
BOXA,EHWNIO;

2.8.6. Caaun ABTOMOGUNA B TU3UHF, apeHAy, POKAT MK 3a510r, ECAIM MHOe HE YCTAHOBNEHO 4ONONHUTENbHLIM COFNaLleHeM
CTOpoH;

2.8.7. HapyweHus Knuentom KomnaHuu unu WHbIM nuuom npaewn skcnnyatauwv AsTomo6uns, npeayCMOTPEHHbIX
npowssoauTenem AsTOMOGUNA, a Takke HOPMaTUBHBLIMM akTamu P, B TOM uucrne MCMONL3oBaHME TEXHWYECKU HEeWUCTpaBHOro
ABTOMOBUNA, HApYLLEHUA NpaBun NoXapHoi Ge30NacHOCTH, NPaBUN NEPEBO3KM U XPaHEHNS OTHEONACHBIX U B3PbIBOONACHBIX 1 MHBIX
OnacHbIX BELLECTB, U/UAW THKENOBECHBIX IPY30B U NPEeAMETOB, TpeGoBaHUi 6830MacHOCTM NPY NepPeBO3Ke rPy308.;

2.8.8. Bo3AeMCTBNA A4EPHOrO B3PbIBA, paauaLuUu NNWU PaANOAKTMBHOTO 3apaxXeHus;

2.8.9. BoeHHbIX feACTBMA, MAHEBPOB UMW NHBIX BOEHHBIX MEPONPUSTUA, rPaXaaHCKON BOWHLI, HAPOAHBIX BOTHEHWUA BCSIKOrO
posa uru 3abacToBOK, KOHMUCKALMM, M3LATUA, PEKBU3NLMM, apECTa WU YHUUTOXEHUA ABTOMOBUNSA, YKA3aHHOrO B YYeTHO
“HOPMaLIMM NO PacnopPsHKEHMIO FOCYAapPCTBEHHBIX OPraHoB.

2.8.10. HecoobuweHnua KnmeHToM B  yCTaHOBNEHHOM  HacToAwum  [OroBOpoM  NOpPAAKe  CBeaeHWd  ob
U3MEHEHUM/HECOOTBETCTBMM YUETHLIX aHHbIX, COOBLUEHHbIX KnneHToM npu AKTUBauMM KapTbl.

29. PeweHue 06 obbeme, Bujie BLINOMHAEMBIX B PAMKax HanonmHeHUs kapTbl paboT u ycnyr, a Takke o6 orpaHnyeHum
UCMOJTHEHNA NN OTKase OT UCMOMHEHWA MOMHOCTLIO UAN YACTUYHO NPUHUMAETCA YNOSTHOMOYEHHBLIM COTPYAHUKOM KomnaHum u/unu
naptHepa B 3aBUCUMOCTM OT WMEIOLUUXCA YCMOBWA, HANWYUA BOBMOXHOCTA W C yyeTOoM BoneusbssrneHus Knuewra Komnawum, B
COOTBETCTBUM C ASUCTBYIOLUMM 3aKOHOAATENBLCTBOM, W HacTosilumm [orosopom. B niobom cryyae Komnanua ocraensert 3a coboi
npaBo OTKa3aTb MOJIHOCTLIO MM YaCTU4MHO B OKasaHwn ycnyr KnueHTy npw Hamuuum nogo3peHuidi 0 MOLLEKHUYECKUX MMM WUHBIX
NPOTMBONPaBHbIX AeACTBUA KnneHTa w/nniu TpeTbux 1L Mo OTHOLLEHWIO K KoMNaHum nunu TpeTbum nuuam.
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2.10. Jliobble ymblluneHHbIe AeiicTEMA KnneHTa, HanpasneHHble Ha HeoBocHoBaHHOE nonydyeHue Yenyr (no OCHOBaHWAM, He
CBA3AHHBIM C HeucnpasHOCTLI0 ABToMoBUNA, B Tom uncne B peaynetate [ATI, n/unu He B OTHOLWEHM ABTOMOBMNS, ykasaHHoro B
YUeTHbIX AaHHbIX) ABNAIOTCA OCHOBaHMeM Ans oTkasa Komnanwu B npegocraenedun Yenyr. [JokasaTenbcreamu cakra
anoynotpebneHus npaeamu, NPEAYyCMOTPEHHLIMM [lOrOBOPOM, €O CTOPOHbI KnweHta npusHaeTcs ayanosanuchb TernedoHHoro
pasrosopa, nnbo COOTBETCTBYIOLLEA OTMETKA B A0KYMEHTaX, 0(hopMIIAEmMbIX COTPYAHNKOM Komnanuv wnun MapTHepom KomnaHuu Ha
MeCTe OKa3aHus yCnyr.

2.11. AktuBauua KapTbl OCYLLECTBNSIeTCA fMyTeM BHECEeHWA AaHHbIX KnvueHTa B ¢hopMmy peructpauuu, OTNpaBneHHyio Ha
3neKTPOHHBIN afpec komnaHun zakaz@all-evak.ru. Mpu AktTuBaumm KapTbl coobluaeTcst cneayowan nHgopMaums: Homep KapTl,
®UNO n pata powgeHuss KnueHta, Homep MmobunbHoro TenedoHa KnueHTa, ajpec 3nexkTPOHHOW MoYTbl Knnenra, mapka u
perucTpaLmoHHbliA Homep AsTomobuns Knuewta. Aktusauwa KapTbl Tawoke MoxeT GbiTb OCyLECTBNEHa NyTeM COOBLLeHUs BCex
yKa3aHHbIX Bblle AaHHBLIX COTPYAHMKY Komnanum no Tenedony 8 (800) 333-04-52. KapTa cumTaeTcs akTUBMPOBAHHOW ¢ MOMEHTa
coobujeHns KnueHtom Heobxoanmoii nHdopmauum B nopsigke, yCTaHOBNEHHOM HACTOSLLAM MYHKTOM.

KomnaHua cooGuyaeTr KnueHty o6 ycnewuHoit AkTMBauuMu KapTbl NyTeM HanpasBfeHWA Ha TenedOHHbIA HOMep KrnneHTa,
yKa3aHHbIA B YYETHBIX AaHHbIX, cooTBeTCTBYIoWero CMC-coobLieHus.

2.12. O653aHHOCTM KOMNAHUN NO OTHOLLEHMUIO k KIMeHTY No okasaHuio ycnyr no KapTam BO3HUKAIOT POBHO YEPE3 COpOK BOCEMb
4YacoB NMocne akTMBaLUW KapThbl.

2.13. Cpok AeNCTBMA aKTUBMPOBAHHOI KapThl YCTaHABNUBAETCA B COOTBETCTBUY C BbIGPaHHbLIM Tapudom 1 ykasaH B GykneTe,
KOTOPLIA Npunaraetcs k kapTe. Cpok AEACTBUA KapThl HAYMHAET Teub Ha TPETW AeHb nocne akTusaumn Kaptel. O6sa3aTenscrea
KomnaHuu no okasaHuio ycnyr npexpawjaiotes 8 00.00.01 yacos MockoBckoro BpeMeHM AHs, CeAYIOLLEro 3a NocneAHUM JHeM cpoka
aenctena Kaptbi.

2.14. 3oHa oTBeTCTBEHHOCTW: Ycnyru npeaoctaensawTca no Poccum n CHE B npegenax 50 (nATUgecATU) KM OT

a4MMHNCTPaTUBHBLIX rPaHNL, ropoAa, ykasaHHbIX Ha caiite www. all-evak.ru B pasgene «TeppuTOpus NOKPLITHS».

3. CPOK JEMCTBUA OOrOBOPA. MOPAAOK 3AKNIOYEHMSA U JOFOBOPA

3.1. [loroeop c4MTaeTcn 3aKknioUYEHHBIM C MOMEHTA 3aKoHHOTO NpuobpeTerns KapTol u BHeceHus 100 % npeaonnaTsl 3a ycnyrn
KomnaHuum.

3.2. OcywecteneHue npoueaypbl AkTusauuu KapTbl TpeTbMMU NUUaMKU, He ABNAIOWMMUCA CTOPOHamMu [orosopa, He
LONyCKaeTCA.

3.3. Doroeop aefcTBYET 40 NONHOrO ncnonHenus CTopoHamu ceoux o6s3aTensCTe no [loroBopy. Mocne okoHuaHws cpoka
Aeiicteus KapTsl, Npu OTCYTCTBAN B MECAYHBIA CPOK NUCbMEHHbIX BO3PAXKEHWUHA CO CTOPOHbLI KNNEHTa, yCnyru, NpeaycMoTpeHHbIe .
2.2. Hactoslero [lorosopa, CYMTAIOTCA HagnexaLum o6pa3om okasaHHbIMN KoMNanneid u NpuHATLIMM KneHToMm.

3.4. focpoyHoro Apekpaluequn [lorosopa He NpeAycMaTpPUBAETCS, 33 NCKIMIOUEHNEM CIy4aes, NPAMO yKka3aHHbIX B [Jorosope.

3.5. B cnyyasix, npegycmMoTpeHHeIX nyHkTamn 6.9, 6.10 HacToswero [loroBopa pactopxeHue [Jorosopa OCyLLEeCTBNSETCH
KomnaHuneit 8 04HOCTOPOHHEM NOPAAKE NyTem HanpaBneHust KnneHTy NMCbMeHHOro YBEAOMMEHUA NO afpecy, ykasaHHoMy KnueHTom
npu AkTuBaummn Kaptel Knnenta B nopsgke, ycTaHOBNIEHHOM HacTosLumM JorosopoM. Npu HEBOZMOXHOCTH 4OCTABKM YBEAOMIIEHNA
no ykasaHHoMy aapecy no nwobbim npuynHam, He 3asucAlum oT Komnanuw, KNWeHT cumTaeTcs yBe4OMIIEHHBIM Hapfexallum
o6pa3om o pacTopxeHuu [lorosopa. [JoroBop CYUTAETCA PACTOPrHYTLIM POBHO Yepes 24 Yaca C MOMEHTa HanpaBneHns yBesoMNeHNs
KomnaHuu B agpec Knuenta, ykasaHHOro um npv AKTMBaLMW YCNYrv B NOPsigKke, YCTAHOBNEHHOM HacToswmmM [Jorosopom. [eHbru 3a
ycnyrun Komnanun KnueHTy He Bo3BpallaloTcs.

4. TPABA N OBA3AHHOCTU CTOPOH
4.1. KnueHT nmeet npaeo:

e TpeGosaTb oT KomnaHwu npepocrtaBneHws ycrnyr B cooTeeTcTeun ¢ HanonHeHnem KapTel M yCROBMAMMA HAcCTOSLLEro
Horosopa.

e  CoobuwaTb Komnanumn o6o Bcex HegocTaTkax B paboTe COTPYAHWUKOB U NapTHepos Komnanuu.

4.2. KnueHT obs3aH:

e JlnuHo 3aKasuiBaTb, npuobpeTaTb M NONbL3OBATLCA ycnyramu KomnaHwm W npefoctasneHHol KomnaHuen cnpaBoudHO-
KOHCYMNbTaLUOHHON MHPOPMALIMENA, NX NNOAAMMN U pe3ynbTaTamu, C yH4eTom nonoxeHuni n.2.13 Hacroswero [loroeopa.

. ObecneunTb J0CTOBEPHOCTh YUETHLIX JaHHbIX.

o  [lpu 3akase ycnyru n/unun pabotsl, cooblyath coTpyaHUKy KoMnaHuv w/unu MapTHepy KoMnanuy NOMHYIO ¥ 4OCTOBEPHYIO
MHpOPMAaLIMIO O XxapaKTepe 3aKasbiBaembIX yCAyr unu paboT, a Taioke 0 HeoBX0ANMOM MECTE NX NOMYYEHMs.

e [lepes Hauanom sbinonHeHws paboT W/wM OKa3aHWA YCNyr, NPEAYCMOTPEHHbIX HACTOALWMM [JOroBOPOM, NpesbABUTL
COTPYAHUKY KomnaHun n/unu MapTtHepy no nepeomy Tpebosanmnio KapTy KnneHTa, LOKYMEHT, YAOCTOBEPAIOLLNIA SINYHOCTD,
CBUAETENbCTBO O perucTpauun jaHHoro ABTOMOOUNS, A OKYMEHTLI, NOATBEPKA AlOLLME NPaBo BNageHUs, NoNbL30BaHNS Unu
pacrnopsXkeHust AaHHbIM ABTOMOGUNEM, TaroH O NPOXOXAEHUM FOCYAAPCTBEHHOTO TEXHWYECKOr0 OCMOTPa AaHHLIM
AsTOMObMnem.

o  CeoeBpemMeHHO NPoBepsATb 06BEM 1 KAUECTBO BhLIMONHEHHbIX PAGOT, OKA3aHHbIX YCITYr i NPUHUMATL BbINOMHEHHbIE paboThl,
OkasaHHbIe ycnyrn B nopsike, NpeAycMOTPEHHOM HacTosLero Jorosopa.

e [locre oKkoH4YaHws BbiNonHehws paboT noanucaTb BCe AOKYMEHTHI, OopMAsieMmble COTpyaHMKOM Komnanwv n/vunu
MaptHepom. Mpu Hecornacuu C AaHHLIMKW, COAEPKALUUMUCA B AOKYMEHTAX, OhOPMASEMbIX MO OKOHYaHWW paboT, unu
HEYAOBMETBOPEHHOCTMU KaUECTBOM YCIyr HeMeaAneHHo coobmTs 06 aTom B KomnaHuio no TenedoHy, ykasaHHOMYy Ha calite
KomnaHum www.all-evak.ru , W/unm nMCbMEHHO U3NOXUTL CBOU BO3PAKEHUA B 0DOPMASEMbIX AOKYMEHTAX.

e  BbInonHAThL BCe pekomeHpauuwn, gaHHble npeactaButenamu KomnaHuu, a Tawke MapTHepamu KomnaHum, kacaiowmecs
okasblBaembix ycnyr Komnarun.

. Coobuwats KomnaHun 060 BCex U3MEHEHUSIX B YUETHBIX AaHHLIX, B TEYEHME TPpeX pabounx AHEl C MOMEHTa HacTynneHus
U3MEHEHWIA yuYeTHbIX AaHHLIX. B cnydae HeucnonHeHus KnueHTom 3Toil 06A3aHHOCTH B YCTGHOBMEHHBIA CPOK, yYeTHbIe
AaHHbIE CYWUTAKTCA npaBunbHbIMKM, M KoMmanua He OTBewaeT 3a NOCNEACTBUSI HECOOTBETCTBUSA YUETHLIX AaHHLIX
dakTu4eckon uHopmaumu.

. Mpu yTpare KapTs! no noboii npudmnHe, coobwmTs B nioGoii 4ocTynHoi hopme B KoMnaHuio B TeueHue Tpex pabounx aHeil.
BoccTraHoeneHne KapTbt B 3TOM Cliy4ae NpoOW3BOAMTCH TONbKO Mocne ynnaThl KnuewTtom wrpada 8 pasmepe, paBHOM
haKkTUHEeCKoR CTOMMOCTH BocCTaHoBAEHMsA KapThbl, HO He MeHee 500 py6ned.

e Cogepxate ABTOMOGUNL, yKasaHHbIi B YYEeTHOW WHGOPMALUM B WUCTIPEBHOM COCTOSIHAM, NPUHAMATL Mepbl
NPesoCTOPOXHOCTY B LENSX NPeAoTBPaLleHUA NpuunHeHus ywep6a AsTomobunio.

° BeinonHaTe ycnosus HacToawero Jorosopa.

4.3. Komnauua uMeeT npaso:

e  OckasbiBaTb yCnyru u BeINONHATL paboTel, NpeaycMoTpeHHble HanonHeHuem KapTsl KnueHTa, kak CBOMMU cunamu, Tak U
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cunamm MaptHepos KomnaHum.

¢ [poeepsTb npeacraBnerHylo KnueHtom uHdopmaumio, a Taioke BbINoAHeHUe KNneHToM yCrioBuil HacToswero [Horosopa.

. MNposoauTe ocmoTp n o6cnesoBanue NOBPEXKAEHHOrO ABTOMOBUNS,

e Ortkasatb B npepocTaeneHm Knnenty KomnaHuu ycnyr u BbinonHeHWd paboT, B COOTBETCTBAN G N.2.8 HacTOALEro
Horosopa.

*  HapgocpouHoe npekpalleHue 4oroeopa B NOPAAKe, YCTAaHOBNEHHOM 3akoHoAaTenscTeoM Poccuiickoi deaepaunn, s cnyvae
HapyleHus Knunentom Komnanum, ycnosuii HacToswwero Joroeopa.

e OTkasaTb NOMHOCTLIO UMK YACTUYHO KNUEHTY KOMNaHu/ B NPeAocTaBNeHn YCyr B CNYYasX:

. HecootBeTcTBIA YueTHbIX AaHHbIX, cooblUeHHbIX KnueHTom npu Akteauuu KapTbl, AaHHbIM, COOBLIEHHBIM W/KUnn
npepocTaenenHbiM KnueHtom npu 3akase, npuoBpeTeHun w/unn nonyyeHun ycnyr KOMNaHW4, a paBHo npw
HECOOTBETCTBUM AEACTBUTENLHOCTM WHGOPMAaUWM, npejocTaBneHHoi KomnaHuu w/unu MapTHepy Komnanun npw
3aka3ze ycnyr KomnaHum o xenaembix XxapakTepucTikax Takux ycnyr, nnéo o6 obteme, o MecTe U BPEMEHU nonydyeHus
ycnyr.

*  3akasza KaueHTOM wW/unu TpeTbMM NIMLIOM OT UMEHN W/nnu No nopydeHuio KnneHTa BbinonHeHns Kakux-nnbo gedcTeui
B OTHOLUEHWM UHOro asTOMOGMNA NN TPAHCMOPTHOrO CPEACTBa (C WHBIMY ONO3HABATENbHBLIMU PErUCTPaLMOHHbLIMM
3HakaMmi, MAEHTUDUKALMOHHLIMIW HOMEPAMN 1 TOMY NOAOGHLIMI KBANUMDULMPYIOLLIMMU NPU3HAKaMK), YEeMm yKa3aHo B
YueTHbIX fiaHHbIX, CooBLLeHHbIX KNMeHToM npu AKTUBaLmUmn KapTl.

*  Hapywenun Knuentom ycnosuit HacToswero [orosopa.

*  [pu oTcyTeraum y Knuexta Kaptbl.

*  Ecnu HeoBxoaumocTb 3akasa unu npuobpeTeHns yenyr BblaBaHa NPOTMBONPAaBHLIMU MHTepecamu KnneHTa, a paeHo B
Criyyasx, korja UX BbINOMHEHUE HENOCPEACTBEHHO w/unn aKTUYECKA CBS3aHO C HeOGXOAWUMOCTBIO HapyLUeHUs
Komnanve# TpeGosaHuit AeicTBYIOLIEro 3aKOHOAATENLCTEA, NPUHATLIX B OGLUECTBE HOPM HPABCTBEHHOCTH W MOpan.

4.4. YcnoBuAMMA AONONHUTENBHOMO CornaleHns mexay KnueHtom u KomnaHueid, COCTaBNEHHOrO B NUCHMEHHOR dopme i
noanucaHHoro obeummn CTOpPOHaMu MoryT GbiTb NPeAYCMOTPeHbl APYrME OCHOBaHWA ANA OTK33a, €CNM 3TO He NPOTUBOPEYUMT
LEeACTByIoLLEMY 3aKOHOAATENLCTRY PO,

4.5, KomnaHusi 00A3aHa:

e Obecneyntb KnueHTy BO3MOXHOCTb 03HAKOMUTLCA ¢ [JOroBOPOM Nepeg, ero 3aknioyeHnem.

e OGecneuuTb npepocTaeneqne KnueHTy KomnaHuu ycnyr, B oGbemax, NOpPsigke W C KAYecTBOM, COOTBETCTBYIOLLMM
TpeboraHuam HacToAwero [lorosopa, AHCTBYIOLLErO 3aKOHOAATENLCTBA W TpeBoBaHNAM, NPpeabABNAEMbIM K Nog06HOro
poaa ycnyram 8 ycnosusax obel4HOro g4enosoro o6opoTa.

e He pasrnawartb ceeaeHnit o KnueHTe, 3a MCKTIONEHWEM CMy4Yaee, NPAMO NPeayCMOTPEHHbLIX 3aKOHOAATENbLCTEOM
Poccuiickoit degepaunn. Komnanus octaenset 3a cobon npaso coobwaTh ceeseHus o Knuente cBoum MapTHepam Ha
ycrnoeusx, B o6beme v nopsgke, npeaycMoTpeHHOM [JoroBopom, 3aknioueHHsIM ¢ MapTHepom.

° CoBepluaTb MHbIE AEACTBUSA, NPEAYCMOTPEHHBIE HACTOALMM [1OroBOpOM N 3akoHoAaTeNLCTBOM Poccuiickoi depepauun.

¢  Coobwatb KnueHTy 060 BCEX nameHeHusx ycnoeuii [loroopa saknioueHHOro mexay Knuextom u Komnawuein nyTtem
ny6nnkauum aTnx uameHeHuit B ceth MHTepHeT no agpecy www.all-evak.ru.

5. CTOMMOCTbL YCNYT U NOPAOOK PACHETOB

5.1. ECMM ©HOE He YCTaHOBrEHO, AOBEAEHHbIM A0 CBEAEHUS HEOTPAHWYEHHOrO Kpyra nuu, B NOpAAKe, NPesyCMOTPEHHOM
HacToALmm [loroeopom, cymma, ynnadeHHaa KnueHTom npu 3aknioveHun [oroBopa, Ha OCHOBAHWW, B MOPSAKE M HA yCnoBMAX,
YCTaHOBIEHHbIX HacToAWwMM [orosopom mexay Knwentom u Komnanueil, paBHAETCA pEKOMEHAOBAHHOW CTOMMOCTU KapTbl
Komnanueii.

5.2. Cymma BHocuTcs B kaccy KomnaHun u/unu MNapTHepos KoMNaHuM HamMuHbIMW AeHbramn win nyTeMm nepeuncneHus
AEHEXHBIX CPEACTB HA pacueTHLIA cueT KomnaHuu w/wny MNapTHepos Komnanun aBaHCOM, Npy 3akniodeHun Jorosopa.

5.3. MNpu 3saknioueHun [lorosopa 4epea TPETbUX SiNL, CTOMMOCTb YCAYF TPETbUX ML, MOXET onnauvBaTbcs KnneHTom
OTAENbHO.

5.4. CTOMMOCTb 1 NOPSAAOK OKa3aHWA WHBIX YCIYr U MepOonpUATUiA, ocyecTenseMbiXx KomnaHuei, okassiBaeMbix B pamkax
YCTaBHOW LEATeNLHOCTU W HE MpeAyCMOTPEHHbIX pas3jesiom 2 HacTosuwero [lorosopa ycraHasnuealoTcs Komnanueid B Buge
nperckypaHTa, pasMelLaemoro Ha caiiTe komnaHuM. Komnauws Bnpase B OAHOCTOPOHHEM NOPAAKE M3MEHSTb NPencKypaHT ¢
pasmelleHviem ero Ha cante 6e3 LononHUTENLHOro yeeaoMneHns KnnerTa.

5.5. B cnyyae 3akasa KnueHToM ycnyr/BbiNONHEHWA paboT, 3a MCKIIOYEHMEM CNPaBOYHO-KOHCYNbTALUMOHHLIX YCyr BHE
TeppuUTOpuK, yka3aHHo# B N.2.14 HacToswero [lorosopa, a Takke AONONHUTENbHLIX YCNYr UMM AOMNOMHUTESIBHOMO KONNMYECTBA YCnyT,
HE BXOASALIMX B NepeqeHb CornacHo n.2.4 Hacroswero [lorosopa, Npu HEOBXOAUMOCTU NPOBEAEHNS LONOMHUTENbHLIX paboT Ans
obecneyeHus BLINONHEHUS YCNyr B pamkax HanonHewws KapTbl, KnwewT onnaussaeT ycnyru Komnawum ucxoas w3 Tapuca,
AEACTBYIOLLEro Ha MOMEHT OGpaLLeHus.

6. OCOBbIE YCINOBUA

6.1. B cooteeTCTBUM CO cTaThel 438 Mpaxpanckoro kopekca Poccuiickoin depepaummn, CTOPOHD! f0roBOPUNUCS, YTO ynnaTa
ASHEXHBIX CPEACTB, YKasaHHeIX B pa3gene 5 Hactoswero [jorosopa SBAAETCA NOMHbLIM, 6E30roBOPOYHLIM N ABHO BbIPAXEHHbLIM
akuentom KnueHTom HacTosLe nybnuuHoil opepThl KomnaHuu.

6.2. MNpu npuoBpeTterun kapTel KnueHT 0653aH 3anonHuTs u NOANUCATL Y COTPYAHMKA Komnanum w/unu MaptHepa Komnaxuu
3asBneHne, Unu ykasatb HeobxoAuMble AaHHbIE B 3NEKTPOHHOM BuAe Npu odopmneHun KapTel Ha caiite www.all-evak.ru wnv Ha
canTe ynonHomoueHHoro MaptHepa KomnaHun.

6.3. He coobweHne YyeTHbIX JaHHBIX, @ PaBHO HEBEpHoe MX cooblueHne no BuHe KnneHTa BneveT 0Tka3 B BbINOAHEHWUW
KomnaHueii ycnyr, npeaycmMoTpeHHbIx HacToAwmmM Jorosopom. HecoobLueHne oTuecTea KnueHTa BO3MOXHO TOMbKO B CNyYae, ecnm
Hanuiue oT4yecTBa He NPejyCMOTPEHO HauMOHaNbHLIMY OBbIYasMU, BEPOMCNOBEAaHNEM U/MNN CIIOXUBLUIEACA NPaKTUKOA B AaHHOR
MECTHOCTM U/MNU 3aKOHOAATENbCTBOM MECTA NPOXUBaHUA/poXaeHun KnuenTa.

6.4. CtopoHbl gorosopunuck, 4to [oroBop mewgy KomnaHued u KnMeHTOM CUMTAETCA 3aKMIOYEHHBIM C MOMEHTA
AkuenTuposanus nybnuuHoi odepTel Komnanuu nyTem eHeceHust 100% npeponnaTel 3a ycnyrn Komnanun, npenycmMOTPEHHEIX
pasaenom 2 HacToswero [loroeopa B kaccy KomnaHun u/vunu MapTHepa unu NyTem NepeuncrneHns 4EHEXHbIX CPEACTB Ha pacyeTHBIii
cueT Komnanun w/unm MaptHepos KomnaHuv aBaHCoOM, MpU 3aKioueHun 40rosopa.

6.5. CTopoHbI A0roBOPMANCS, YTO AOrOBOP Mexay KomnaHuen u KnueHTom npekpawlaeTca B Crydasx, npejycMOTPEeHHbIX
nyHkTom 3.5 HacTosiwero [lorosopa. B cnyyae cmeptu KnueHTa, ero npasa w 06s3aHHOCTM NO AOrOBOPY MOryT 6biTb NepeaaHb
HacnepHvkam c cornacvss Komnanum, ocOpMNEHHOro COOTBETCTBYIOLLIMM AOMNOMHUTENBHLIM NUCLMEHHBIM COFMALIEHUEM MEXAY
KomnaHuein n HacnegHukamu, :

6.6. CTOpOHbLI A0roBOPUNNCH, YTO [lOrOBOP, 3aKMIOYEHHLI HA OCHOBAHWW HACTOALWEN OdepTsl, MOXET BbiTb PaCTOPrHYT
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AOCPOYHO CTOPOHaMU UMM NO PELUEHNIO CyAa, eCrin B Nepuoa ero AeWCTBUSA NPOM3OLLING CYLECTBEHHOE M3MEHEeHUe 06CToATenbCTs,
N3 KOTOPbIX CTOPOHB! UCXOAUNM NPU 3aAKMIOYEHUN HACTOALLEro A0roBopa, Koraa 3T oGCTOATENLCTBA U3MEHNNCL HACTONLKO, YTO,
ecnu Gkl Takne U3MeHeHnst MOXHO Bbino NpesBnaeTb 3apaHee, LOrOBOP MeXAy cTopoHamu Booblue He 6bin 66l 3akmioueH unn Gein
Gbt 3aKNIOYEH HA YCOBUAX, 3HAYUTENIbHO OT/IMHAIOWMXCS OT COMNTAaCOBaHHLIX MO AaHHOMY AOrOBOPY.

6.7. CTOpOHbI AOrOBOPWINCH, YTO B pamkax HacToslero [orosopa HaAMeXalWMy B PaBHOW CTENMEHW npU3HAIOTCH
yBeAOMNEeHNA, CoobweHust, 3anBneHNs n MHas BO3MOXHAA nepenncka Mexay CTopoHamy, CoBEpLUEHHas NUCbMEHHO, OTRpaBneHHas
uunn nony4eHHasa nocpes CTBOM 3MEKTPOHHbIX, TeNedOHHbIX U UHbIX CPEACTB CBA3N. Mpn NCNoMb30BaHNN CriyX6 KOPOTKNX TEKCTOBBIX
cooblieHuin (sms-coobLuennii) npu nepeaade Ux Ha yCTPOACTBA, NpefHa3HAYEHHBIE AMS NPUEMa/NEPeaayn TakuX COOBLLEHUA 3TO
NPaBuno MPUMEHSETCA TONLKO Ans cooBwWeHniA, HanpaeneHHLIX Co CTOpoHsl KomnaHun. Komnanus octasnset 3a co6oii npaso
ucnonb3osaTth WHbopmaumio, cooblueHHylo KnneHTom npu aktusauuu KapTbl Ha ycnoBusx W B NOpRAKE, NPEeAyCMOTPEHHOM
HacTosAWMM [JoroBopom paaymHo u 406pOCOBECTHO B CBOMX LiENsX, B TOM Y/CnE nepeaasars 3Ty MHdopmauuio MapTHepam Komnanum
ANf Tex xe uenei. 3akniovan 40rosop ¢ KomnaHueit Ha ycnoBusix 1 B nopsgke, NPeAYCMOTPEHHOM HacTosmm Jorosopom, KnueHT
NOATBEPXAAET CBOE COrnacue Ha Takoe UCNoMb30BaHUe yKa3aHHo| uHdopmaLum.

6.8. CTOpOHbLI 40roBOPUANCH, YTO CTOMMOCTb YCNyr KomnaHuu, ykasaHHas B myHktax 5.1, 5.5 HacTosiwero [orosopa,
cyuTaeTcs AOBEASHHOR A0 cBefeHNA KNMeHTOB C MOMEHTa Takoro ony6nukoBaHus.

6.9. CTopoHb! gorosopunmnck, 4to Komnanusi BNpaee B OAHOCTOPOHHEM BHECYAeBHOM NopAgke OTKa3aTbCs OT WCMOMHEHNs!
Aorosopa ¢ KnueHtom B cnyyae anoynotpebneHus ycnyramu Komnawum co cTopoHbt KnneHTa, a paBHO npw nonbiTkax KnuexTta
COBEpLUNTL Takue anoynoTpebneHnus.

6.10. CTOpOHbI 4,0roBOPUNMCL CYNTATL 3roynoTpebneHnem ycnyramu KomnaHuy co cTopoHs! KnueHTa creaylowue aeicTeus
Knuenra:

- TpexkpaTHoe HEBbINONHEHNe pekoMeHaaLmnn KomnaHum, daxsble KimeHTy npv 0ka3aHuW YCNyr Ha YCMOBWAIX 1 B NOPAAKE,
npesycMOTPEHHbIX HAacToALWMM [oroBopom;

- 3akas ycnyr no TpaHCnopTUpoBKke ABTOMOSUNA UMW SKCTPEHHON TEXHUUECKOH NOMOLYM B CIY4asX, HE NPEAYCMOTPEHHBIX
HacTosiLumm [Jorosopom;

- YMbILWNEeHHbIA 3aKka3s yCryr no TeXHUYECKoi nomoluyn 6e3 HeoBX0AMMOCTH, @ PABHO YMbILLNEHHbIA 06MaH Komnanuu npu
ykazaHuM HeoGXoaumMoCTM B BbinoNHeHun Komnauvein paGoT, okazaHWM yCRyr Ha YCNMOBWAX W B MOPRAKE, NPEAYyCMOTPEHHOM
HacToAwmM [Jorosopom;

- Iobbie ymbilwnexnHsie gedcTeus Knuenta, HanpaBneHHbIe Ha BbiNosiHeHne KomnaHwei paboT, B NOpsAKe WHOM, Yem
YCTaHOBNEHO HAcTOAWMUM [OroBopom.

- 3akas ycnyru «BbizoB Takcu» npu oTcyTcTBuM OTI Uru NONOMOK, KOTOpbIE MPOM3OLWIM C ABTOMOBUNEM, yKasaHHbLIM
KrnvexTom npu Aktusauun KapThl.

7. NMOPAROK PA3PELLEHUA CTMTIOPOB, OTBETCTBEHHOCTL CTOPOH

7.1. Bce cnopbl 1 pasHornacus Mexay Komnasuein n KnueHTom paspelaioTcs nyTem neperosopos. [pu He A0CTWXeHUM
cornacus, cnop Mexay CTopoHamy paspeLlaeTca B CyAe B COOTBETCTBAN C AENCTBYIOWMUM 32KOHOAaTENbCTBOM PO,

7.2. CtopoHbl OCBOGOXAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCNONHEHWE WNKM HEeHaAnexawee WCMOMHEHWe CBOWX
obsasaTenpcTe, NPeAyCMOTPEHHBIX AOFOBOPOM, B CAly4ae eCrii Takoe HEUCNONHeHUe SABUNOCH CNeACTBUEM ASUCTBII 0OCTOATENbLCTB
HENPeozoNuMOoN Cusbl (opc-maxop), B TOM YUCNE YPe3BbiYaltHbIX U HENPEeAOoTBPaTUMBIX OGCTOATENLCTE NP KOHKPETHDLIX YCHOBUAX
KOHKpeTHOro nepuoda spemeHn. K obctoaTenscTBam HENPeoAONMMON CUIbl OTHOCSTCA, B TOM YNCNe, HO, HE OrPaHNYMBARACH TONbKO
3TUM, Takne ABNEHNA CTUXMAHOTO XapaKTepa Kak: 3eMneTpAceHue, HaBOAHEHWe, yAap MOJTHUK, ONON3EHb, TEMNEPATypa, cuna BeTpa
1 YpOBEHb OCaAKOB, UCKMIOHAOWKNE HOPManNbHYI0 XU3HEAEATENbHOCTb, MOPATOPWA OPraHoOB BNacTU W YNpaBneHus; 3a6acToBku 1
UHblE NoJo00HEIE OBCTOATENLCTBA.

7.3. CropoHa, nonaswias noa BnusiHMe (hopc-MaxopHbIX 06CTOATENbCTB, 06S3aHa YBEAOMUTE 06 3TOM APYryI0 CTOPOHY B
Pa3yMHBIX CPOK C MOMEHTA, KaK eli CTano N3BeCTHO O HACTYNNEeHMN TakuxX OGCTOATENLCTE.

8. 3AKNIOHUTENBbHBLIE NONOXEHUA

8.1. Bce ycnosua gorosopa mexay Knuentom n KomnaHueit, Bkouas CyLECTBEHHLIE, NPMBEAEHB! B HacToawem florosope
N SBNAIOTCA €f0 HeoTbemnemoi 4acTbio. Jliobble uameHeHns k ycnoeusM [lorosopa, 3aKMIOUEHHOro W AEHCTBYIOLIEro MeXay
CTOpOHamu, MOryT OQOPMIATLCA B NMCbMEHHOM BWAE HA PYCCKOM HA3blkE, MOAMMCLIBATLCA OOEUMW CTOPOHAMM W/wumn ux
YNONHOMOYEHHLIMUA NpeacTasuTensmu, nubo nyGnukoeaTbcs B ceT MHTepHET Ha caiiTe www.all-evak.ru, Komnanus octaenseT 3a
coboi npaso nameHAT 06bEM ycnyr, okasbiBaeMbix KomMnaHnei, 8 TOM YACTe B CTOPOHY YBENMUSHUA WUNK U3MEHEHUS NopAAKa X
OKa3aHWUs, ecnu 3TN USMEHEHWA HanpasneHbl Ha ynyytleHue kavecTea obcnyxusanua Knuentos. B aTom cnyyae Komnanus Bnpase
ony6nukoBaTb BCTYNMBLUWE B CAIy U3MEHEHWs! Ha CBOEM caiite B ceTu MHTepHeT no aapecy www.all-evak.ru. Ony6nukoBaHHble
M3MEHEHUS CHUTAIOTCA JOBEAEHHBIMK 40 cBedeHnst KnueHTa B nonHOM obbemMe M BCTYNalOT B CUMY W CTAHOBATCA 00A3aTenbHbIMU
ANA CTOPOH C MOMEHTa OMy6nuKoBaHUA, €CNY NNCbMEHHbLIM COrNalLeHUEM CTOPOH W/UNKU AeACTBYIOWMM 3aKOHOAATENLCTBOM PP He
YyCTaHOBNEHO UHOE.

8.2. Bo BCEM OCTanbHOM, Y4TO HE YPEeryniMpoBaHO WNW HE NMONHOCTLIO YPErynupoBaHO HaCTOAWMM [l0roBOpOM, CTOPOHLI
PYKOBOACTBYIOTCA A€HCTBYIOLLIMM 3aKoHOAaTenbcTBoM Poccuiickoi depepaumn.

000 «Bce 3BakyaTopbi»

WHH 3025005768, KM 165001001, OFPH 1123025004145,

cuéT Ne 40702810101000005839 B IOxHOM cunuane OAO «MpomceasbbaHk» r. Bonrorpaa, MHH 7744000912, BUK 041806715,
kop/cuét Ne 30101810100000000715 e MPKL, T'Y BaHka Poccuun no Bonrorpaackoi obnactu.
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