YtBepwaeHo Mpukasom
[eHepanbHbIf AMPeKTop
000 «Bce 3BakyaTopsl
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HacToawwuin Oorosop ABnseTcA EfbiM npeanoxexnem (nybnudHoi ogeptoin) OO0 «Bce IBakyatopbi» (panee
«Komnanua») B agpec noboro usmdeckoro nuua, obnaganLlero 4eecnocobHOCTbIO U HEOBXOAUMbLIMU NOTHOMOUNAMM, 3aKMIOYNTD
porosop ¢ OO0 «Bce 3BaKyaTopbl» Ha YCNOBWSX W B NOPSAKE, YCTAHOBNEHHOM [10roBOPOM # A€ACTBYIOLLMM 32KOHOAaTensLCTBOM
Poccuitckoii deaepaumnn v COAEPKUT BCE CYLLECTBEHHbIE yCrioeus [JoroBopa 1 NOpsifoK 0Ka3aHus yCnyr.

1. OCHOBHbIE NONOXEHUA
1.1, Ins uenef, npesycMoTPeHHbIX HacToALLNM [JoroBopomM, UCHONb3YITCA CIEAYIoLmME ONPeASneHns N NOHATUS:

- KomnaHwus - O6L4ecTBo ¢ orpaHUYeHHO# OTBETCTBEHHOCTbIO «Bce 3BakyaTopbi».

- Knuent Komnauum (KnmeHrt) - aeecnocobHoe ¢usnueckoe nuuo, 3akniouusluee Aoroeop ¢ Komnanueih nytem akuenta
HaHHoi nybnnuHON ocbepThl.

- DoroBop - cornawenne mexay KnueHtom u KomnaHuei, 3aknioueHHOE Ha YCMOBWAX, NPEAyCMOTPEHHBLIX HACTOSLLMM
[loroBopom, B NOpsAKe, yCTaHOBREHHOM rmaBoi 28 paxaaHckoro kogekca Poceuiickon deaepauuu.

- NaprHep Komnawun - moboe nuuo, He sBnsioweeca Knuventom KomnaHum u ocywectsnsiouiee ¢ KomnaHueit
B3ANMOAEHCTBNE HA OCHOBAHWM U B NOPAAKE, NPEAYCMOTPEHHOM COrMalLeHNAMM, 3aKITI0HEHHBIMU Mexay KomnaHued v napTHepom
Komnanun (ganee - MapTtHep) 4ns ueneit ucnonHenns Jorosopa.

- CropoHbl - KomnaHua, KnuewT, saknioumsluMe HacTosiwui [JoroBOp NO OCHOBAHWAM, NPedyCMOTPEHHbIM rnasoii 28
IpaxaaHckoro koaekca Poccuiickoii ®esepaumnmn n HacToAwmm JoroBopom

- JBakyarop - creunanusnposaHHoe aBTOTPaHCNOPTHOE CPEACTBO, NMpuHaanexaliee KomnaHum unv naptHepy Komnanum,
TEXHUYECKA U KOHCTPYKTUBHO NPejHa3HaYeHHOe AN NOrpy3ku, Pasrpysku 1 NepeBo3ku APYrnX TPAHCNOPTHLIX CPEACTB NOCPesCTBOM
MOMHORA NN YaCTUYHON Norpy3kn Ninbo GyKCMPOBKK, B MOpAAKe, yCTaHOBNEHHOM TPeBOoBaHWSAIMIU MHCTPYKLMM NO 3KCAAyaTaLmMmn 4aHHOMo
CneLnan1supoBaHHOrO aBTOTPAHCIOPTHOMO CPEACTBA U LENCTBYIOLNM 3aKOHOA4aTeNbCTBOM. K aBaKkyaTopam, B LENAX HACTOALLEro
[orosopa, MoryT 6biTb NpUpaBHEHbI TEXHUYECKNE TPAHCNOPTHbLIE CPeACcTBa.

- AxuenT - 3akoHHoe npuoBpetenne KapTol Knnextom n 100% npeaonnata 3a ycnyri KomnaHuu, npeiycMOTPEHHbIe pasaenom
2 Hacrosiwero [lorosopa.

- KapTta Knuenta (KapTta) - AokymeHT, noaTeepxaaowmii npaso KnuenTta Ha nonydeHue oT Komnawuu paboT w ycnyr no
HacToswemy [lorosopy. [loroBopom perynupyioTCsi OTHOLLEHWS MO ucnonbaosaHumio KapTel: «BUM»

- HanonHenue kapThi - 06bem u ycriosus paboT u ycnyr, okasbieaembix Komnaxuei KnueHTy npu npeabsieneHnn KapTol Ha
YCAOBUAX U B NOPAIKE, YCTAHOBAEHHOM HACTOSLWMM JJOroBOpOM.

- AxtuBaums Kapthl - pernctpaums Knuenta B aneKkTpoHHo 6a3e faHHbIx Komnakuy B kauecTse Bnagensua Kaprol.

- YuyeTHble AaHHble - HDOPMaLWs, coobulaeman Knuentom npu Aktueauumm KapTbl, Coaepxaluas Cnesyiowme ceegeHmns:
OUO u aata poxaeHus Knuenta, HomMep MoGMrbHOTO TenedoHa KnueHwTa, ajpec 3SneKTPOHHO# nouTsl KnveWTa, mapky w
perncTpaunoHHeld Homep AsTomobuns KnueHta.

- AsTomoGMNbHan popora - 06beKT TPaHCNOPTHOW MHMPACTPYKTYPbI, NPEAHA3HAYEHHBLIA ANS ABWKEHWS TPAHCMOPTHBIX
CPeACTB 1 BKMovaloWwmui B cebs 3emenbHble Y4acTkn B rpaHuLax nonockl 0TBOAA aBTOMOBWIBbHOR 40POrK M PaCMONOXKEHHbIE Ha HUX
WNW noj HUMWU KOHCTPYKTUBHBIE 3MIEMEHTbLI (AOPOXHOE MOMOTHO, AOPOXHOE MOKPLITUE M NOAOGHbIE 3MEMEHTH) M AOPOXKHbIE
COOPYXEHUA, SBNAIOWMECA €€ TEeXHOMOrMUYECKOW 4YacTblo, — 3aLUMTHBLIE [OPOXHLIE COOPYXKEHUs, WCKYCCTBEHHbIE [O0pOXHLIE
COOPYXEHUsA, NPON3BOACTBEHHbLIE 06bEKTLI, aNeMeHTsl 06ycTpoicTBa aBTOMOBUNBHBIX 40POT.

- WHumaenT no Kapre (MHunOeHT) - Bo3HWKLLEe nocne AKTMBALIMKM KapTbl, HENOCPEACTBEHHO nepes obpalueHnem KnueHTta B
KomnaHuio 3a nonyyeHnem ycnyr B pamkax HanornHeHus kapTbl B peaynsTate AsukeHus AsTomoBuns no AsTomoBunbHoli gopore B
rpaHuuax Tepputopun uunu ¢ yqactuem Astomobuns, cobeiTve, npomnsowegluee c yyactuem Knuenta KomnaHum, npu koTopom
ABTOMOGNIIO NPUYNHEHBI MEXAHUYECKNE MOBPEXAEHUS, UCKNIOYAIONE BO3MOXHOCTb €ro CaMOCTOATENbHOMO NEepeABIKeHUs, G0
€CNi Takoe NEepeABWKEHME MOXET MNOoBMNeYb BO3HUKHOBEHME AOMNONHUTENbHLIX MEXaHWYECKUX W/WNW WHbIX NOBPEXASHWA, unn
npudMHEHne Bpeaa.

- ABTOMOGMNL - NpuHaanexallee KnueHTy, Ha 3aKOHHOM OCHOBaHWN MeXaHW4YecKoe TPAHCMNOPTHOE CPeACTBO, MPUBOANMOE B
ABUKEHWE ABUraTenem BHYTPEHHEro cropaHus, npejHasHayeHHoe ANA MepeBo3ku No aoporam mnioaei w/unu oBopyaoeaHus,
YCTE@HOBMIEHHOrO Ha Hem, oOTBevalowee TpeGoBaHWAM COOTBETCTBYIOLIMX CTaHAAPTOB, NPaBUIt TEXHUYECKOW 3JKkcnnyarauwu,
MHCTPYKUW 32BOAOB-M3roToBMTENEN W ApYroi HOPMaTMBHO-TEXHUYECKOR AOKYMEHTALMM M AcHCTBYIOLEMY 3a3KOHOAATENbCTRY,
3aperucTpupoBaHHOe B YCTAHOBNIEHHOM 3akoHoAaTenbcTeoM Poccun nopsgke B opraHax FTMBAA MB[ PO, ykazanHoe KnneHTom npn
AKTUBAUMM KapTbl, ABNAoLieecs o6bekTom paboT u/unu ycryr, okassiBaembix KoMnaHuei, B NOPAAKE Y HA YCNOBUAX YCTAHOBIIEHHBIX
HacToswmmu Npasunamm, 3a UCKNIOYEHNEM:

*  MOMejOB W BENOCUNELOB.

*  aBTOMOOUNbL ¢ GOKOBLIM NPULENOM.

*  TPEXKONECHBLIX MEXaHUYECKNX TPAHCNOPTHbIX CPEACTB.

* asTomoGunb, C MOMEHTa Bhifycka KOTOPLIX NPOWNO 6onee TPMALATH NET, @ Takke TPAHCNOPTHLIX CPEACTB, BhiNyLUEHHbIX
o6LLUM TUPaXOM MeHee YemM CTO SK3EMMNAISPoE..

* asToMOGUNb, He 3aPerncTPUPOBAHHLIX B MOPAAKE, YCTAHOBREHHOM 3akoHogaTenbcTBoM Poccwitckon deaepauun (3a
MCKINIOYEHUEM CITyHaeB, NPejyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccumn).

- WraTHoe o6opynoBaHue aBTOMOGUNA - 060pyA0BaHNE aBTOMOBUNA, NPesYCMOTPEHHOE NPeANPUATUEM-N3rOTOBUTENEM B
KayecTBE aNeMeHTa KOHCTPYKUWA AaHHOro aBTomobuns.

12. KomnaHusi, Ha ocHosaHun Akuenta KnveHTomM HacTosieid oOdepThl M B COOTBETCTBUA C  AchcTBYIOLMM
3akoHoaatenscTBOM Poccuitckol Pepepauuy, 3akniodaet ¢ KneHTOM A0roBOp Ha YCOBUSIX, N3MOXKEHHbIX HUXKE.

1.3. Knuentom Komnanum moxet 6biTb No6oe geecnocobHoe usnueckoe nuuo.

1.4. Norosop mexgy Knuertom n Komnanuedt, aeiicTyeT Ha Tepputopun Poccuiickol degepauyu, yCnyra agakyaumu uam
TEXNOMOLLM OKasbiBAIOTCA B rOPOAAX, YKasaHHbix B n.2.14 HactoAwero [lorosopa, 3a WUCKIIOYEHUEM TEPPUTOPUIA BOOPYXKEHHLIX
KOHMIIUKTOB, BOMH, YPE3BbLIYANHBIX NONOXKEHMA.

1.5. KomnaHus BbinonHAeT paboThl, Oka3biBaeT YCNyril HA OCHOBaHMM 4,0roBOPOB KOMNaHWM ¢ napTHEpaMi, B NOpsAKe W Ha
YCAOBUAX, YCTAHOBNEHHbIX HAacToswmm JoroBopom, uckniouutensHo KnuneHtam Komnanuu.

1.6. B cnyvae BHeceHus nameHeHui B 3aKOHOAATENLCTBO P®, 3aTparMsalownx npaBooTHOLLEHWSI CTOPOH Mo HacTosLwemy
forosopy, OHM noAnexaT NPUBEAEHUIO B COOTBETCTBUE C BHOBb MPUHATLIMM HOPMaTUBHLIMU aKTaMu C MOMEHTa BCTYNNEHUA WX B
33KOHHYIO CuiTy. YCNOBUA, HE OrOBOPEHHbIE HACTOALMM [IOroBOPOM, PerfaMeHTUPYIOTCS 3aKoHo4aTenscTeom PO.
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1.7. AKUenT ABNAETCA NOMHbIM U 6e30roBOPOYHBLIM, TO €CTh (haKT 3aKOHHOTO NpuoBpeTeHus KnneHToM Komnamuu KapTbl 1
100% npeponnatel KnueHToM 3a ycnyrn Komnanuw sIBMSeTCS NOMHLIM 1 6e30rOBOPOYHbIM akUenToM (MPUHATUEM) BCex ycnosuit
HacToALeR obepThl, 0O3HaYaIoLWMIA, HTO NULO, 3akoHHO nprobpeTiuee KapTy n onnartueilee 100% npegonnarty 3a ycnyru Komnanun,
CUMTAETCH O3HaKOMMBLUMMCH C YCNOBUSAMM HacToswed odepTol W B COOTBETCTBUM C [pawpgaHckum Koaekcom Poccuiickoit
depepaumn, paccmaTpusaeTcs Kak nuuo, BeTynueLuee ¢ KomnaHveri B 40roBopHbIE OTHOLLIEHWS B COOTBETCTBUM C YCIIOBUS MU 4aHHOM
ny6nnyHoit ocbepTsl.

1.8. CTtopoHbl npuaHatoT [orosop - AOrOBOPOM NPUCOEAMHEHWS, NO KOTOPOMY KnveHT npucoeanHsieTcs k YCnoBusAM,
U3N0XKEHHbIM B HEM, Be3 kakux-nnbo UCKIIOUEHUIA U OrOBOPOK.

2. TNPEOMET OOMOBOPA. HANONMHEHMWE KAPT. AKTUBALIUA KAPTbl. UBMEHEHWUE YYETHbLIX QAHHbLIX

2.1. TpeameTom HacTosILLel opepThl ABAAETCH NPEASIOKEHNe 3aKnioumTb [orosop Ha okazaHne Komnanwen ycnyr Knwenty
B 06LeMax v nopsake, yCTaHOBIEHHbIX HACTOALWMM [1OroBopom.

TenedoH kpyrnocyTouHon eauHon gucneTuyepckoil crnyx6ei: 8(800)333-04-52

2.2. B pamkax Hanonxetus Kapt KnuexTa, KomnaHus seinonHseT no 3akasy Knuenta KomnaHuu, KpyrnocyTouHo cneayowme
ycnyru (aanee - "Ycnyrn"):

- TeXHN4YECKan nomMoLLbL npu nonomke n ATM;

- 3BaKyauus asTomobunsi npu nonomke n 4TM;

- IOPUANYECKas KOHCYNbTaUUA;

- TeXHUYECKana KOHCYNnbTaLWA npu nonomke n AT0;

- aBapwiHbIA kKomuUceap;

- c6op cnpaBok;

- Takcy Npy NonomMke/sBakyauunm;

- NOUCK 3BAKyMPOBAHHOTO aBTOMOGUNSA,

- Tpessbi BOgUTENL (1 pasa B roa);

- BuneThbl Ha camoneTt/noess nnu NpoXxueaHue B otene (1 pas B rog).

2.3. PaboTbl u ycnyri, CBA3aHHbIe C BbINONHEHMEM MeponpusTuii no Texnomoum npu nonomke v AT, Osakyauuu npw
nonomke w ATM, CGopy cnpasok, AsapuiiHomy komuccapy, Takcu npu rnoromke/3eakyauwu, YCryrd MOMCK 3BaKywpOBaHHOIO
aBTomobuns, OkasaHWio YCNyr KpYrnoCYTOUHOW TexHMYeckodl KoHcynbTaumn no TenedoHy, OkasaHWwio YCIyr No IopuanYEcKoN
koHCynbTaumn no TenedoHy, Ycnyru «Tpessblii BoguTens», Onnate GuneToB Ha camoneT/noeas Wnn npoxvusBaHwe B oTene,
BbLINOSHAIOTCA NpU YCROBUM HaxoxaeHus AsTomobuns B mMomeHT MHumpaeHTa Ha ABTOMOGWMbHOW AOpore B npegernax 30HbI
OTBETCTBEHHOCTM KomnaHun. [paHuubl 30HbI OTBETCTBEHHOCTW ykasaHbl B n.2.14 Hactoswero Horosopa. Mpn HaxoxaeHuu
ABTOMOGMNSA BHE NPEAENoB 30HLI OTBETCTBEHHOCTM, YKA3aHHOW B HACTOSILLEM NYHKTE, W/Mnu Npu oka3aHuM ycnyr B Gonbluem
KONUYecTBe, Yem NpejyCMOTPEHO COOTBETCTBYIOLER KapTOM, AaHHble yCnyrn okasbiBaloTcs KnueHTy B Nopsake, ykasaHnHom B n.5.5
HacTosLero florosopa.

HanonHexwe KapTel «BUM» npegocTaBnaeT Knuexty npaso HeogHokpaTHOro obpaweHuns kK Komnasuu 3a okazaHuem no6oii
U3 ycnyr, ykasaHHeix B n. 2.2 [loroBopa, B Te4eHWe cpoka AeiicTeus aktusauum KapTsl, ykasanHoro B n. 2.13 Jorosopa.

2.4. Top ycnyramu, ykasaHHsIMU B N1.2.2 HacTosLero [Jorosopa, NoApasyMeBaeTcs creayloLlee:

2.4.1. TexHnyeckan NOMOLLb BKIIOYAET CrieaytoLiue Buabl yCIyr:

- NPOBEAEHNE MEPONPUATIIA NO 3anycKy ABUrarTens ABTOMOBUNSR, B TOM YWACTE HE MEHEE YeM OT OfHOrO BHELLHEro NCTOYHUKA
npv ycroBuu BO3MOXHOCTU focTyna k AKb ABTomobunsa 6e3 UCNonb3oBaHUA CneLuanbHbIX MHCTPYMEHTOS,

- paboTbl No 3ameHe koneca AsTomoBuna, BKNoYaloLLmMe B cebsi HENOCPEACTBEHHO 3ameHy koneca ABTOMOBUNS B cBope Ha
LUITAaTHOE 3anacHoe Koneco ABTOMOBMIS NpW OTCYTCTBAM COPBAHHbLIX/HEMCNPABHbLIX KPEeneXHbiX GOMTOB/raek NAKM UHbLIX CUCTEM 1
MEXaHU3MOB KpenneHus koneca, npu Hanuuum HU3N4ECKol BOSMOXKHOCTY NYTEM NPUMEHEHWS LUTATHOTO WHCTPYMeHTa AsTomobuns,
W NpU YCnoBUW OTCYTCTBUA CNeuManbHbIX YCTPOWCTB, MCKMIONAIOWMX CHATUE koneca ABTomobuns Ges3 npumeHeHus Apyrux
cneunanbHbiX YCTPORCTB (B criydae OTCYTCTBUA NOCNEAHUX Y KnneHTa Komnaxuw).

Onnara pacxoAHbIX MaTepuaros, a TalKe ropoye-CMa3souHbIX MaTEPNANOoB, HEOBXOANMBIX AMA OKa3aHUST TEXHUYECKON NOMOLLY,
He BXOAMT B CTOUMOCTb KapThl u ocyliectensieTcs KnveHToM AONONHWATENBHO MO LeHaM, YCTaHOBIEHHbIM MapTHepom Komnanuu u
COOTBETCTBYIOLLIMM LieHaM, 0Bbl4HO NpeaniaraeMbiM Ha PhIHKE AaHHBLIX YCIYT B CXOXUX 0BCTOATENLCTBAX.

- NOABO3 TONAWBA- NMOMOLLL B Ao3anpaske ABTOMODWNA TOMMMBOM (KPOME rasoBOro TOMAWBA) OAHUM W3 CReAylLumx
cnocoboB:

- HenocpeACTBeHHas 3anpaBka TOMIMBOM COOTBETCTBYOWEro BuAa, ¢ cobniogeHnem ycnosuit 4aHHOA npouegyphb!,
onpejerneHHbix B TpeboBaHnAx no skcnnyatauuu u obcnyxusaHuio gaHHoro ABTomobunsa, B KofMyecTse AsaguaTtv
TNNTPOB; Unn

- obecnedenne pocraBku KnueHta Komnanum BMecTe umnm oTgenbHo oT AeTomobuna Ao mecta Gnuxaliwedn
aBTOMOBUNLHOR 3aNpaBOMHOW CTaHLUW COOTBETCTBYIOLIErO BMAA Tonnuea (M obpartHo, B cnyvae gocrasku Knuewra
OTAenbHO OT ABToMO6uUAA) 1 NnomoLLb B 3anpaBke ABTOMOBUNS yka3aHHLIM TONNUBOM. B cnyyae gocraskn Knuenta o
3anpaBo4HON CTaHuMmM 1 06paTHO oTAenbHO oT ABTOMOGUNS, MOMOLLbL OKa3bIBAETCS B A0CTaBke oT 20 NMTPOB TONNMUBA.

CronmocTs Tonnmea onnaumsaeTcs KIMeHTOM AOMOMHUTENLHO NO LiEHaM, YCTAHOBNEHHLIM Ha 3aNPaBOYHOI CTaHUMK WIN Mo
CPeAHEPbLIHOYHBLIM LieHaM (pU HENOCPEACTBEHHOM NOABO3E TONNMBA K ABTOMOGUNIO),

2.4.2. 3sakyauna ABTOMOGUNA - €4WHBIA KOMNNEKC YCIyr No 3Bakyaluu BkioyaeT B cebs creayiowme paboTsi:

- Bble3 AsakyaTopa k mecty UHumaewnTa no Kapre;

- OCYLLECTBNEHNE 3BaKyaLun ABTOMOBMNS NPW NOMOLLUM YACTUHHOI MOTPY3KN UITN XKECTKOMR CLENKN;

- AocraBka ABTOMOGMNA A0 wmecTa, ykasaHHoro KnueHTOM, B rpaHuuax 30Hbl OTBETCTBEHHOCTM, yKasaHHbIX B N.2.14
HactosAwero [florosopa, ¢ ydyetom TpeboBaHuii HacTosuwlero [orosopa, AEHCTBYIOWEr0 3aKOHOAATENbCTBA M WHCTPYKUMA no
akcnnyatauun AsTomobuns n Ssakyatopa;

- pa3rpyska 3sakyuposaHHoro ABTomobuns.

2.4.3. KOpuanyeckas KOHCyNLTaLms - NPefoCTaBNEH1e CUNami ONepaTopckoit cryx6bl KomnaHvm cnpasoyHoi nHgopmaLuy,
nmetoweiics B 6ase AaHHbLIX KomnaHuy, B KpyrnocyTouHOM pexume. KOpuanieckas NoMoLLb OKasbIBaeTCs MO CREAYIOLWUM BONPOCaM:

- perucrTpauus u CHATWE a\M C yyeTa;

- npoxoxgexune TO:

- othopmnenue nonucos OCAFO\KACKO:

- CTpaxoBble Cnopbl

- BOMpoOChHI, cBA3aHHble ¢ ATIT;

- BoMpochl No Hapywexuam M40, B TOM yncne BnekyLWwnm NULLEHWE NpaBa ynpaBneHus;

- BOMPOCbLI TpaKToBaHUA HopM, npasun u Tpebosanuit MO4;

- WHCTDYKUMU O MPOXOXAEHWA MeAULMHCKOro ocsuaeTenscTBosaHus, MocTaHosneHus [Mpasutensctsa P® B uactu
NPOXOXAEHUA OCBUAETENbCTBOBaAHNSA, [Tpukasa Ne185 MB[ Po:;
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- CAENKM C TPaHCNOPTHLIM CPeaCTBOM;

- TamoOXeHHOoe 0OpMIIEHNE;

- 3awura npas npu obcnyxmMBaHumM U pemoHTe asToMobuns;

- WHbie BONPOCHI NPABOOTHOWEHUA B 06nacTh asTOMOBMNLHOrO TPAHCNOPTa M JKCNyaTaunu TPAHCMOPTHEIX cpeacTe, B
TOM Yucre no Bonpocam B3avMOOTHOLLEHWUIA € NPaBOOXPaHUTENbHbIMA OPraHaMu U UHBIMUW OpraHr3auusimv B cepe aBToOMoBURLHOrO
TPaHCNOpTa U aKcnyaTaLmn TPaHCNOPTHLIX CPEACTB.

KoncynbTaums moxeT 6biTh OkasaHa B 04HOM pexume B oducax MaptHepos KomnaHuu. KoHcynbTauvn okasmisaiotcs B 80
ropogax Poccun. Aapeca otvcos nNpesocTasnsioTcA KnueHTy npu 3BOHKE B KOHTAKT-LEHTP KomnaHuu.

244 TexHnyeckas KOHCynmbTauws - TenedOHHbI WHCTPYKTaX no camonomowy. Ecnu AsTomobunb, Ha KOTOPbIN
pacrpocTpaHseTcs NoAAepKKa COrnacHo HacToswiemy [JoroBopy, BCNEACTBME BO3HWKHOBEHWS HEWCNPaBHOCTM He MOXeT
NPOAOIKUTL ABMkKeHWE, npu obpawieHn KnneHta no TenedoHy KPyriocyTOuHOI eanHol ancneTyepckoi crnyxGbl: 8(800)333-04-52
6yAeT ocylecTeneH TenedoHHbIA WHCTPYKTaX N0 CAMOCTOATENbHBIM ASHCTBMAM BOAUTENS (CAMONOMOLLM).

2.4.5. Ycnyra «ABapuiiHbiil komuccap» npeaoctaBnAetcA B cnyyae ATI ¢ ywactuem ABTOMOBUNA, Ha KoTopoe
pacnpocTpaHsieTca AedcTBue HacTosaLwero florosopa, u ynpasnsemoro Knuentom. Ycnyra skniodaeT:

- Bble3j, aBapuiHoro komuccapa Ha mecto ATIT;

- oMol B odhopMneHnn AokymeHTos Ha AT, ocdbopmneHne CTpaxoBoro Cryyas.

Bbleaa ABapmiiHOTO koMUCCapa OCYLLECTBASETCA KPYrIIOCYTOMHO, CeMb pa3 B Hegento. MpubbiTue Ha mecto OTT1 & npegenax
rOPOACKOA rpaHnubl — He Gonee nonyTopa Yyacoe. 3a npegenamn ropoaa — B pasyMHO KpaTyaiiLlne CpPoK.

2.4.6. C6op cnpasok - nonyuerne gokymeHTos B opraHax MMBAL n OB[l, Heo6xoanMbix ANA NPeAOCTABIEHNS B CTPAXOBYIO
KOMMaHMIO MOocne HacTynneHusi cobbiTUS, MMEIOLEero NPuaHakv CTPaxoBOro Cryyas, 3a UCKNIOUeHWeM cryvaes, Koraa Tpebyetcs
npucyTcTeue 3aka3vnka unu ero npeacraenTens B opraHax FMBAQ v OBA.

2.4.7. Takcu npw nonomke/asakyauun (numut 1 000 (o4Ha Thicsiva) py6.) — okasbiBaeTcs Tonbko B cnyyasx AT ¢ yyactnem
AsTomobuna w/unu HeucnpaBHOCTM ABTOMOGUNA NMPU KOTOPOKA CaMOCTOSATENbHOE NepeaBwkeHne ABTOMOGWIA HEBO3MOXHO.
Mocneaywownit 3akas Yenyrn «Takcu npu nonomKke/3BakyaLuMm» BO3MOXeEH He paHee uem yepes 30 (TpUALATL) KaNeHAapHLIX AHel ¢
MOMEHTa OKa3aHWUA AaHHOW yCnyru B NOCNeLHWIA pas.

2.4.8. MNouck seakywposaHHoro ABTOMOBUNS - NpPefOCTaBNAETCA CUNaMW onepaTopckoit cnyxbel KomnaHum B Buge
CNpaBsoyHON MHAOPMaLMK B pernoHe npucyTcTeus. OcyLLecTBNseTC NO TenedoHy KPYrNOCYTOYHOM EAMHOR ANCNETYEPCKOIA chyiBbl
Komnaxuv 8(800)333-04-52.

2.4.9. Tpessbll BOAMTENb — NPEAOCTABNEHNE MOLMEHHOro BOAUTENA, C LIENbIO NepeMeLleHns ABTOMOBUNA B npucyTcTeum

KnueHTa OT NyHKTa BbI30BA 4,0 NYHKTa HA3HAYEHWA B Npejenax agMWUHUCTPATUBHLIX rPaHuL ropoaa, yKasaHHbLIX Ha canTe www.all-
evak.ru B pasaene «TeppuTopust NOKpbITUA». MakcumanbHoe Bpems OXUAAHWUA 3aKa3umka Nocne HasHaueHHOro BpeMeHu He Gonee
30 MuHYT, nocne aToro 3akasuunk o6sAzaq onNaTUThL NOXHLIA BbI30B B pasmepe 1000 py6neii. B cnyyae HeynnaTbl 3aKas4mMKoM NOXHOTO
BbI30Ba W MPOCTOS NO BUHE 3aKasuvka, MCNONHWTENb BNpase MPUOCTaHOBUTHL B AanbHeALUeM OKasaHWe YCNyr No HacToswemy
[ OroBOpY A0 MOMEHTa ONnaThl 3aKa34nKoM NPOCTOA NN NOXKHOMo 3aKasa.

2.4.10. buneTobl Ha camoneT/noeas unu NPOXUBAHNE B OTENE - NOMOLLL B NPOAOIMKEHUN NYTELLUECTBUSA U/UAWN BO3BPALLEHUN
AOMOIA K MecTy pemoHTa. Ecnn B peaynbTaTe HeucnpaeHOCTV ABTOMOGUAL Gbin aBakyupoeaHn 8 CLL 3akasumka, KOTOPLIA Haxo4NTCA
Gonee uem B 200 (4BECTN) KM OT MECTa XWTENbCTBA WAM MyHKTa Ha3HaueHna KnueHTa, n peMoHT ABTOMOBUIS He MoxeT GbiTb
3aBepLUeH B TOT ke 4eHb, To McnonHuTens yenyr no Tpebosanuio KnueHTa koMNeHCMpyeT emy 3aTpaThl Ha XKeNe3HO40pOKHbIe BuneTs!
nepBoro knacca unv Ha asnabuneTsl 3KOHOM knacca (8Cnw paccTosHNe A0 NYHKTa Ha3HaueHUA npeebiwaeT 600 (LWecTbCoT) kM) AnA
MPOAOIMKEHUS NYTELECTBUA B 3annaHMpoBaHHOM (NOATBEPXAEHHOM KnUeHTOM JAOKYMEHTaNbHO) HanpaBreHun, a Tawke Ans
nocneaylowero Bo3BpalleHUs kK MecTy pemoHTa ABToMoBuUNA, Unu 4ns Bo3BpaLleHns 4OMON U Has3as K MecTy peMoHTa AsTomobuns,
C COBOKYMHLIM NUMUTOM CToMMOCTN GuneTos Ha Knuexta u ero naccaxupos, Haxoguswuxcs B Astomobune, 80 25000 (aBasuaty
NATW ThicAY) pybnei unn npoxueaHue B otene He Gonee 2 (AByx) a4Hen C numuTom 20 15000 (nAaTHagUaTH TeicsY) pyBnei.

2.5. TioBele paboThl, BbiINONHsAEMbIE No TpeboBaHuio KnuexTa Komnanum B pamkax HanonHexuns KapTel, BHINOMHAIOTCA B €ro
NPUCYTCTBMU W TONbKO NMPU MPEALABNEHUN KnueHTom KomnaHwn AOKyMeHTa, YAOCTOBEpHIOWEro JIMYHOCTb, CBUAETENLCTBA O
pernctpauun AstTomobunsa (nacnoprta ABTOMOGWNA WM TEXHWYECKOrO nacriopTa aBTOMOGUNN) U AOKYMEHTOB, MOLTBEPXaloWwmX
33KOHHOCTb BnageHws AaHHbiM AsTomMobunem, TanoHa O NPOXOXAEHWA TOCYAAPCTBEHHOTO TEXHUMECKOrO OCMOTPa AaHHLIM
AsTOMOSMNEM.

2.6. Komnanusa BnpaBe 0TKasaTb NOMHOCTLIO UMM YaCTMYHO B BbINOMHeHMM MoBbix paGoT v ycryr, NPOBOANMBIX B pamKkax
HanomnHeHua kapThbl, €cnu Takoe BbINONHEHWE 3aTPYAHEHO WIM HEBO3MOXHO B CURy OrpaHWYeHus AocTyna k AsTomobunio
cotpyaHukoe Komnanuu n/unn MNaptHepa Komnaxwu; BbiNOAHEHWE Taknx paboT CBA3aHO C BO3HUKHOBEHWEM ONAaCHOCTU NMPUUNHEHNA
BpeAa.

2.7. KoMnaHus He HeceT OTBETCTBEHHOCTM, 3a NpudunHeHune Knnenty Komnanwn mopanbHoro yuep6a, ynyweHHON Bbiroasi,
NpOCTOs, NOTEPU 40X0Aa U APYrX KOCBEHHbIX I KOMMEPYECKNX NOTEPb, YOLITKOB 1 pacxoaoBs, kak KnueHToe KomnaHumn, Tak u TpeTbux
Iuu, B TOM YucCne, HO, He OrpaHuuMBanCh: LITpadb!, NPOXMBaHWE B FOCTUHULE BO BPEMS peMOHTa ABTOMOOWUNS, KOMaHANPOBOYHLIE
pacxoAbl, NOTepu, CBA3AHHLIE CO CPOKAMM NOCTaBKM TOBApPOB ¥ MPOU3BOACTBA YCIyr W TOMY nogobHoe, eCcnu 3T NOCIEACTBUA He
BbI3BaHbl BAHOBHbIMW AeHACTBMAMKU KomnaHuu,

2.8. B cooteTcTBMM C HacToswum [oroBopom KomnaHus He HeceT OTBETCTBEHHOCTYM W BripaBe OTKa3aTb KnueHTy B
BbLINOMHEHUN paboT W/nnu npesocTaBneHy yCnyr, NpesycMOTPEHHbIX B N.2.2 HacToswero [lorosopa B Cry4asnx:

2.8.1. YmblwneHHbix geiicteui Knuenta Komnanuu, naccaxupoB 3Toro ABTOMOGWIS, HanpaBMeHHbIX HA HacTynneHue
cobeiTuA, npegycmoTperHoro n.2.6 HacToswero forosopa, NGO NPU COBEPLUEHWN UMK NOMbLITKE COBEPLUEHMS YKA3aHHLIMU NULaMu
NPECTYNAEHNS NN MHOO NPOTUBONPABHOIC LEAHUA.

2.8.2. Npw obpalyennn Knuenra:

- He AONYWEHHOro K yNpaBneHuio AaHHbIM ABTomoGunem;

- He UMEIOLLIEro A0KYMEHTOB, MOATBEPXAAIOLLIMX NPaBo BIAAEHNS, NONb30BAHNA WM PACNOPSKEHUA AaHHBIM ABTOMOGUNEM;

- HaxogsALerocA B COCTOAHUM NGO OPMbl anKOronbHOrO, HaPKOTUMECKOTO WM TOKCUYECKOro OMbSIHEHWUS, unuM noa
BO3/€ACTBUEM MEAUKAMEHTO3HbIX NPenapaToB, NPMMEHEHNE KOTOPbLIX NPOTUBONOKA3aHO Npu ynpasneHun ABToMobunem, a Takxke,
ecnu KnueHT KomnaHun oTkasancs npoiT MeauLMHCKOE OCBUAETENLCTBOBAHME (IKCNEPTNSY);

- BHe cpoka gencTteuna KapTbl;

- 3a Ycnyroi Takcn npu nonomke/seaKyauuy ¢ HapyLLUEHWEM YCNOBMWIA, MPW KOTOPbIX BO3MOXHO OKaszaHue AaHHOR Ycnyru
(n.2.4.7 Hacroswero [loroeopa).

2.8.3. MNpoTusonpasHbIx AeACTBUA KnueHTa, TpeTbMx NuL, B OTHOLWEHUM paboTHuka Komnanum w/nnv naptHepa Komnasuu, a
paBHO Npw 3aKOHHbIX TpeBoBaHUAX YMONMHOMOYEHHBLIX AOMKHOCTHBIX M/MAN UHBIX UL O NPEeKpaLleHn BoinorHeHus paboT unu o6
0TKa3e OT UX BbINONHEHUS.

2.8.4. MNpu HaxoxpaeHun ABTOMOGUNA BHE 30HbI OTBETCTBEHHOCTH, YKa3aHHOR B n.2.14 HacToswero Jorosopa:;

2.8.5. Nicnonb3osaxua ABTOMOGUNA, yKka3aHHOTO B YUYETHOW MHGOPMALMK B COPEBHOBAHUAX, UCTILITAHNAX UMK ANA 0BydYeHus
BOX,EHWIO;
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2.8.6. Cgaun ABTOoMOBUNA B NU3NHI, apeHAy, NPOKAT WAN 3an0r, €CN MHOE He YCTaHOBIIEHO AOMNOSHNTENbBHLIM CornaleHnem
CTopoH;

2.8.7. HapyweHus KnueHtom KomnaHmu wnu WHbIM nuLOM npasun akcniyaTtaumn ABTOMOBWMAS, MPeayCMOTpeHHbIX
npou3BoANTENEM ABTOMOGWITA, @ Takke HOPMATUBHLIMKA akTamn P®, B TOM uucre MCNONL3OBAHME TEXHWUYECKU HeUCnpasHOro
ABTOMOOMNSA, HapyLLeHWA NpaBuUN NOXapHok 6e30NacHOCTU, NPaBU NEPEBO3KN U XPaHEHUS! OTHEONACHBIX U B3PbLIBOONACHbBIX U UHBIX
ONacHbIX BELUECTB, W/WUnn TAXENOBECHbLIX IPy30B W NpesMeToB, TpeGoBaHUil 6e30NacHOCTU NPY NEPEBO3Ke rPY3os;

2.8.8. BoageicTBuUA A4EPHOr0 BIpLIBA, PAANaLMK U PAANOAKTUBHOTO 3aPaXEHNS;

2.8.9. BoeHHbIX AeACTBUA, MAHEBPOB UMW UHbIX BOEHHLIX MEPONPUATURA, rPaXLaHCKOR BOMHBI, HAPOAHBIX BOMIHEHMNII BCAKOrO
poaa unu 3abacToBOK, KOH(MCKAUMW, M3LATUSA, PEKBU3MLMW, apecTa WAN YHWUTOXEHWs ABTOMOOWAA, YKasaHHOro B YyeTHoi
nHdopMaumn No PacnOPsHKEHNIO FOCYAapCTBEHHbLIX OPraHoB.

2.8.10.  HecoobweHns  KnueHToM B  YCTAHOBMEHHOM  HacToswmM  [lOrOBOPOM  MOPSAKE  CBejeHWid 06
N3MEHEHNI/HEeCOOTBETCTBIM YUYETHBIX 4aHHLIX, COOBLUEHHbIX KNueHToM npu AKTUBaLIMM KapTbl.

2.9. PelweHne 06 obbeme, BuAe BLINOMHAEMbIX B PaMKax HaMOSHEHWA KapTbl paboT n ycnyr, a Takke o6 orpaHuyeHmn
MCNONHEHUA WAK OTKas3e OT UCTMONMHEHNS MONHOCTBLIO UM YaCTUYHO NPUHUMAETCH YNONMTHOMOYEHHbLIM COTPYAHNKOM KoMnaHnum wunu
napTHepa B 3aBUCUMOCTW OT MMEILUXCA YCNOBWUA, HANNUMA BO3ZMOXHOCTU M C y4eToM Bonewsbsasnenua Knuenta Komnanwu, B
COOTBETCTBUM C ASACTBYIOLLNM 3aKOHOZaTENbCTBOM, M HacTosiwmm [orosopom. B nio6Gom cnyyae Komnanus ocTaenseT 3a coboi
npaso OTKa3aTk MOMHOCTLK WAM YACTMYHO B OKalaHWM ycnyr KnueHTy npu HanMyunm nNOAO3PEHUA O MOLLUEHHUYECKUX WUNW MHBIX
NPOTUBONPAaBHLIX ASACTBUA KnueHTa n/unu TpeTbux Ny No OTHOLEHMIO K KOoMNaHuM w/uny TpeTbUm nulam.

2.10. Mobbie ymbiluneHHble AeiicTBust KnneHTa, HanpaBneHHbie Ha He0GOCHOBAHHOE NoMyyeHre Ycnyr (Mo OCHOBaHWSAM, He
CBSI3aHHLIM C HEUCNPaBHOCTLIO ABTOMOBMUNSA, B Tom yncne B peaynbrate OTI, wunu He B OTHOLLUEHUU ABTOMOBUNS, ykasaHHOro B
YUeTHbIX [aHHLIX) ABMSIOTCA OCHOBaHMEM Ans oTkasa KomnaHum B npeaoctasneHun Ycnyr. [okasaTenbcTBamu takTa
3noynotpebneHns npasamu, NPeaycMOTPeHHbIMW [oroBopom, cO CTOPOHbI KnueHTa npu3HaeTcs ayAvo3annchk TenedOHHOro
pasrosopa, nnbo CoOTBETCTBYIOLLAR OTMETKa B 4OKYMEHTaX, ochopMnseMbix COTpyaHUKkoM Komnanvn unu MapTHepom KomnaHum Ha
MECTE OKa3aHWUsa ycnyr.

2.11. Aktneauua KapTbl OCYLLECTBNSAETCA NyTeM BHECEHWs AaHHbiX KnueHTa B ¢OpMy peructpauun, OTNpaBnEHHYI0 Ha
ANEKTPOHHBLIA aapec komnaHun zakaz@all-evak.ru. Mpu Aktusauun KapTbl coobliaeTcs creayiolas wHbopMaums: Homep KapTht,
®NO u pata poxaeHwn KnueHTa, Homep MobBunbHOro TenedoHa KnueHTa, agpec 3NEKTPOHHOW nouThl KnneHTa, Mapka u
PerncTpaunoHHbil Homep AsTomobuna Knuenta. AkTvBauwa KapTbl Taioke MoxeT GbiTb OCYLLECTBNEHa nyTem COOBLLeHWs BCex
yKa3aHHbIX BbILLE AaHHbIX COTpyAHUKY Komnanun no TenedoHy 8 (800) 333-04-52. KapTa cyMTaeTcs akTUBMPOBAHHOW ¢ MOMEHTa
cooBueHns KnwenTom Heobxoanmoii nicdopmauvm B nopagke, yCTaHOBNEHHOM HACTOALLMM NYHKTOM.

KomnaHus coobwaeT Knuenty 06 ycriewHoi Axktusauuu KapTbl nyTem HarnpasneHus Ha TenedoHHblii Homep Knuewta,
yKa3aHHblil B YYETHbIX AaHHbIX, COOTBETCTBYMOLLEro CMC-coobierun.

2.12. O6A3aHHOCTI KOMNAHMI MO OTHOLLUEHMIO K KNMeHTY No okasaHuto yenyr no KapTam Bo3HUKaoT POBHO Yepea COpoK BOCEMb
4acoB Nocne akTMBaLuu KapThl.

2.13. Cpok AeACTBISA aKTMBMPOBaHHOR KapThbl YCTaHaBNWBAETCS B COOTBETCTBMM C BbIGpaHHLIM TapudoM M ykasaH B GykneTe,
KOTOpbIA npunaraeTca k kapTe. Cpok AefCTBUA KapTsl HAUMHAET Teub Ha TPETWit AeHb nocne akTueauum KapTte. O6s3atenscrea
KomnaHuu no okasaHuio ycnyr npekpawatotcs B 00.00.01 yacos MockoBCKOro BpeMeH# 4Hs, CNieayioLero 3a NoCneAHnM AHem cpoka
aeicteua KapTbt.

214 3oHa 0TBETCTBEHHOCTU: YCnyri npegocTaBnaioTca no Poccun u CHI B npegenax 100 (CTO) KM OT aAMUHWCTPATUBHLIX
rpaHuy ropoaa, B Espone B npeaenax ropoaa. [paHuubl ropoda ykasaHbl Ha caite www.all-evak.ru B pasgene «Tepputopus
NOKPbLITUAY. -

3. CPOKAEWMCTBMA OOrOBOPA. MOPAQOK 3AKNIOYEHUA U NOFOBOPA

3.1. lorosop cuMTaAETCA 3aKMIOYEHHBIM C MOMEHTa 3aKOHHOTO NprobpeTeHns KapTel v BHeceHus 100 % npeaonnatsl 3a yenyrm
Komnanuu.

3.2. Ocywectenenue npoueaypbl AkTuBaumn KapTbl TPeTbUMM NUUAMKM, HE SBAAIOLMMUCA CTOpoHamu [lorosopa, He
ponyckaeTcs.

3.3. dorosop geicTByeT g0 NOMHOro ucronHerusi CTopoHamn csoux obasatenscrs no Joroeopy. Mocne okoHYaHWa cpoka
aeictenn KapTbl, npn OTCYTCTBN B MECSHHbIA CPOK MUCbMEHHbIX BO3PaXEHWA CO CTOPOHbLI KnnexTa, yenyri, npeaycMoTpeHHbIe M.
2.2. HacTosiwero [lorosopa, CHMTAIOTCA HaanexaLmm obpa3om okasaHHsIMU KomnaHuein n npuHaTeiMu KnneHTtom.

3.4. JlocpouHoro npekpalleqns [loroBopa He NpesycMaTpyBaETCs, 3a MCKITIOUEHMEM CNYyYaes, NPSIMO yKasaHHbIX B [lorosope.

3.5. B cnyyasx, npeaycmoTpeHHbix nyHktamu 6.9, 6.10 HacTostero Jorosopa pactopxeHue [JoroBopa ocyLuecTenseTcs
KomnaHuein B 04HOCTOPOHHEM NOPsAKE NyTeM HanpasrieHnst KnneHTy NUCbMEHHOro yBe4OMNEHUs No aApecy, ykasaHHoMy KnneHTom
npu Aktueauun KapTsl KnueHta B nopsiske, yCTaHOBNEHHOM HacTOALMM [orosopom. [py HEBO3MOXHOCTW AOCTaBKN YBEAOMNEHUs
no ykasaHHomy agpecy mo niobbiM npuunHam, He 3aBucAwmMM oT Komnaduw, KsMeHT cunTaeTcsl yBe4OMNEHHLIM Hagnexalum
o6pasom o pactopxeHun [lorosopa. [JoroBop CYMTAETCA PaCTOPrHYTHIM POBHO Yepes 24 yaca C MOMEHTa HanpasneHns yBeAoMneHns
Komnanuu B aapec KnueHTa, ykasaHHOro um npw AKTUBaLWN YCIYrK B NOPAAKE, YCTAHOBNEHHOM HacToAwmm Jorosopom. [leHbry 3a
ycnyrn KomnaHuu KnueHTy He Bo3BpallaloTes.

4. TPABA W OBA3AHHOCTU CTOPOH
4.1. KnueHT nmeeT npaBo:

e TpebosaTb oT Komnanuu npegocrtasneHws ycrnyr B COOTBETCTBUM C HanonHeHwem KapTbl W YCROBUSIMW HACTOALLEro
Jorosopa. !

¢  Coobuatb KomnaHun o6o Bcex HepgocTaTkax B paboTe COTPYAHNKOB U napTHepoB KomnaHuu.

4.2. KnueHT 0653ah:

e JlnuHo 3axasbiBaTh, npuobpeTatb M NONL3OBATLCA ycnyramn KomnaHum w npegocTasreHHoih KomnaHwel cnpaBouHo-
KOHCYMbTauMOHHO| nHpopMaLMeis, X NNojamMmn 1 pesynbTaTtamu, C y4eToM NonoxeHuid n.2.13 HacTosiwero Jorosopa.
O6ecneynTb A0CTOBEPHOCTL YUETHbLIX faHHbIX,

Mpw 3akase ycnyru w/unu pabotsl, coobwiatb coTpyaHMKy Komnanuw u/unu MaptHepy KomnaHuw NomHyio U A0CTOBEPHYIO
MHCOPMaLMNIO O XapaKTepe 3aKasblBaeMblX YCNyr unu paGoT, a Takke 0 HeOGXOAUMOM MECTE UX NONyYeHus.

e [lepeg Hayanom BbinonHeHWs paboT W/MNKM OKa3aHWA YCNyr, MPEeAYCMOTPEHHbIX HACTOAWMM [l0roBOPOM, NPeALABUTL
coTpyaHuKy Komnannm w/unu MaptHepy no nepsomy TpeGosaHuio KapTy KnueHTa, A0KyMEHT, yAOCTOREPAIOLLMA NNYHOCTD,
CBUAETENLCTBO O PerucTpauny 4aHHoro ABTOMOGUAA, AOKYMEHTb!, NOATBEPXKAAIOLUE NMPABO BIIaAEHUS, NONL30BAHUA Uk
pacnopskeHns AaHHbiM ABTOMOGUNEM, TanmoH O NPOXOXAEHUV TrOCYAAPCTBEHHONO TEXHWYECKOr0 OCMOTPa AaHHbLIM
AsTomobunem.

. CeoeBpemMeHHo npoeepATb 06beM 1 Ka4eCTBO BbINOMHEHHBIX paboT, okazaHHbIX YCRYT ¥ NPUHUMaTb BbINONHEHHbIE paboThl,
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OKasaHHble yCnyru B NOpsiAke, NpeaycMOTPeHHOM HacToswero [lorogopa.

¢ [locne OKOHYaHWA BLINONHEHWA paboT NoANWcaTb BCE AOKYMEHTl, odopmnsemble coTpyaHukoM Komnawuu wunu
MaptHepom. Mpu Hecornacun C AaHHLIMM, COAEPXALUAMUCA B AOKYMEHTAX, OhOPMIAEMBIX NO OKOHYAHMK pabot, unu
HeyAQBNETEOPEHHOCT KA4ECTBOM YCNYT HeMejneHHo coobLuTs o6 sTom B Komnatuio no TenedoHy, ykasaHHomy Ha caiite
Komnaxuu www.all-evak.ru , w/nm nCsMEHHO W3NOXKWUTL CBOV BO3PaXEHUA B OOPMIAEMbIX JOKYMEHTaX.

e  BuinonHATb BCE peKOMeHAauum, AaHHble npepcrasuTensmu Komnanum, a Tawke MapTHepamn KomnaHun, KacaloLmecs
okasbiBaemsbix ycnyr Komnanun.

¢  Coobiats Komnannm 06o scex nsMeHeHnAxX B YUYETHBIX AaHHBIX, B TeUeHNe Tpex pabounx AHeR ¢ MOMeHTa HacTynneHws
NaMeHeHWA y4eTHbIX AaHHBIX. B criyyae HencnonHexws KnueHTom 37o# 0BS3aHHOCTU B YGTAHOBNEHHBIR cpok, YUeTHBIE
AaHHble CHMTAOTCA NpaBvNbHEIMW, W KomnaHus He OTBeYaeT 3a NOCNEACTBUS HECOOTBETCTBMA YYETHbIX LaHHbIX
hakTuyeckon nHopmaumu.

. Mpw yrpare KapTbl no nio6oii npudmnHe, coobLynTs B MioGoit A0CTynHOM thopme B KomnaHmio B TeueHne Tpex paboumnx OHen.
Boccravoenenve KapThl B aToM Cnyyae Npov3BOAWTCA TONbKO nocne ynnaTtel KnmeHTtom wrpada B pasmepe, paBHOM
(hakTU4ECKON CTOMMOCTN BOCCTAHOBNEHNA KapThl, HO He MeHee 500 py6neii.

° CopepxaTb ABTOMOGWNb, YyKalsaHHbIl B y4eTHOW WHGOPMauMM B WCNPaBHOM COCTOSAHWM, NPUHMMATDL Mepbl
NPEAOCTOPOXHOCTYN B LENSIX NpeioTBpalleHus npudnHerns yuepba Astomobunio.

e BobinonHATb ycnosust HacToswero Joroeopa.

4.3. KomnaHust umeeT npaBo:

¢ OkasblBaTb yCrnyru v BbINOAHATL paboTel, npeaycmMoTpeHHble HanonHenuem KapTsl KnueHTa, kak CBOMMN cunamu, Tak u
cunamu MNapTtHepoe Komnaruu.

e  [poBsepATb NpeAcTasnenHyio KnueHtom nHhopMaumio, a Takke BoiNonHeHne KnnenTom ycrosunii HacTosALLero Horoeopa.

s [lposoauTtb ocMoOTp 1 06cneaoBaHe NoBPeXAEHHOro ABTOMOGUNS.

*  Ortkasatb B npepoctasnenmu Knventy KomnaHun ycnyr u BbinonHeHun paBoT, B COOTEETCTBAM C N.2.8 HACTOSLEro
Oorosopa.

. Ha pocpouHoe npekpalleHve A0roBopa B NOpsiAKe, YCTAHOBNEHHOM 3aKOHOA,aTeNbCTBOM Poccuitckoi degepauuu, B criyyae
HapyweHust KnneHtom Komnanuu, ycnoseuii Hactoswero Jorosopa.

e OrkasaTb NOMHOCTLIO NNK YACTUYHO KNWeHTY Komnanuu B NMpeAocTasneHnn YCRyr B Cy4anx:

. HecooTseTcTBuA YueTHbIX AaHHbIX, coObLUeHHbIX KnmeHTom npn AkTveauuu KapTbl, faHHbIM, COOBLEHHLIM wunn
NpeaoCTaBneHHbiM KnueHTom npu 3akase, npuoGpeTeHMM wwumn nomydeHua ycnyr KomnaHun, a paBHo npu
HeCOOTBETCTBUM AENCTBUTENBHOCTM WHOpMauun, npejocTaBneHHol Komnanun wiunu MapTHepy Komnanum npu
3akase ycnyr KomnaHum o xenaembix XxapakTepucTikax Takux yenyr, nubo o6 obseme, 0 MecTe 1 BpeMeHu nonyyenvst
ycnyr.

. 3akasa Knuentom uw/unm TpeTbM AMLOM OT UMEHM Wuniu no nopydeHnio KnneHTa BbINONHEHUS KaKUX-NnGo aenhcTeui
B OTHOLLEHUM MHOTO aBTOMOGUNA WK TPAHCTOPTHOTO CPEACTBA (C WHBIMW OMO3HABATENbHLIMW PEFMCTPALIMOHHLIMM
3Hakamu, MASHTUDNKALUMOHHBIMW HOMEPaMK 1 TOMY NOAOCBHEIMK KBAMMULMPYIOLUMMKY NPU3HAKAMM), YEM YKa3aHO B
YUYeTHbIX AaHHbIX, COOBLIEHHBIX KnMeHTom npn AKTUBaumn KapTbl.

*  Hapywenns KnuenTtom ycnosuit HacToswel o Jurosopa.

. Mpn otcyTcreum y KnnenTa Kaptol.

*  Ecnn HeoBxoAUMOCTL 3akasa unu nprobpeTenus ycnyr Bui3BaHa MpOTUBONPAaBHLIMIK MHTEpecamy KneHTa, a paBHo B
criy4asx, Koraa uX BblMOMHEHWE HEMOCPEACTBEHHO W/WNKM (haKTUYeckn CBA3aHO C HEOGXOAVMOCTbLIO HapylUeHns
Komnatueii Tpe6oBaHuii AeNCTBYIOLIETO 3aKOHOAATENLCTBA, NPUHSATLIX B OBLLECTBE HOPM HPABCTBEHHOCTY U1 mMopanu.

4.4, YcnosuAMK JOMONMHUTENBHOTO cornallenusi mexay Knuextom u Komnanueml, COCTABMEHHOMO B MUCBMEHHOM dopme u
NOANMCaHHOro oGenMM CTOpOHaMM MOryT GbiTb MPEeAYCMOTPEHbI ApYrie OCHOBaHWS ANS OTKa3a, €ChM 3T0 He NPOTUBOPEYNT
DeicTBylowWemy 3akoHoaaTenscTey PO.

4.5, KomnaHus obasaHa:

e OGecneunTb KnueHTy BO3MOXKHOCTb 03HAKOMUTLCS C [lOrOBOPOM NEpPes, ero 3aKioUeHUeEM.

»  OGecneuntb npegoctaenenve Knuewty Komnauuu ycnyr, B ofbemax, Mopsake W C KayeCTBOM, COOTBETCTBYIOLMM
TpeboBaHusM HacTosawero [lorosopa, AeNCTBYIOLEIO 3aKOHOAATENLCTBA M TpeBoBaHNAM, NPefLABNAEMbIM K NO406HOr0
poaa ycnyram 8 ycrnosusix o6bl4HOMo genosoro o6opoTa.

e He pasrnawatb cseaeHuit o KnveHTe, 3a WCKIIOYEHMEM CNy4Yaes, NPSAMO MPEAYCMOTPEHHLIX 3aKOHOAATENLCTEOM
Poccuirckon ®enepaunn. Komnanus octasnser 3a cobol npaso coobLyate cBeAeHUs o KnueHTe csoum INapTHepam Ha
ycnoeusx, B o6beme n nopsake, NpesycMOTPEHHOM [JoroBOpPOM, 3aKniouyeHHbIm ¢ MNapTHepom.

o Cosepluats UHbIE 4EACTBUS, NPEAYCMOTPEHHLIS HACTOSILMM [JOrOBOPOM 1 3aKoHOAATeNbCTBOM Poccuiickoil desepauuu.

e Coobuate KnueHty 060 BCcex mameHeHusix ycrioeuii [orosopa saknioueHHoro mexay Knuentom u Komnawueit nyrem
nyGnukaunn 3Tux n3meHeHuit B cetTn MHTepHeT no agpecy www.all-evak.ru.

5. CTOMMOCTbL YCNYT U NOPAOOK PACYETOB

5.1. ECIV nHoe He yCTaHOBNEHO, AOBEAEHHLIM 4O CBEAEHUS HEOrPAaHWYEHHOMD KpYra UL, B MOPAAKE, NPEAYCMOTPEHHOM
HacToAwum [loroBopoM, cymma, ynnaueHHas Knuentom npu 3akmioueHun [oroBopa, Ha OCHOBaHWM, B MOPSAKE W HA YCROBMSX,
YCTaHOBNEHHbIX HacToswmm [orosopom mexay KnveHtom u KomnaHuell, paBHAETCR pPEKOMEHAOBAHHOA CTOMMOCTH KapTbl
Komnanuei.

5.2. Cymma BHocuTCA B kaccy KomnaHuu wunu MapTHepos KoMNaHWM HANMUHBIMA AEHBIaMi UNM MYTeM NepeyucneHns
AEGHEXHEIX CDEACTB Ha pacueTHbI! cueT Komnanuu u/wnun MaptHepos KomnaHuu aBaHcom, npu 3akniouernn Jorosopa.

5.3. Mpw 3aknioyeHnn [lorosopa vepes TPETbUX MUL, CTOMMOCTb YCAYr TPETbUX MWL MOXET ONnaumBaTthCs KnueHTom
OTAENbHO.

5.4. CTONMOCTb M MOPAAOK OKa3aHWUA MHBLIX YCIYT 1 MEPOMPUATHIA, OCYLUECTBNAeMbIX KOoMnaHuel, okassiBaeMbIX B pamKax
YCTaBHOW AEATENLHOCTV W He NPeAyCMOTPEHHbIX passeriom 2 HacTosiero [lorosopa ycraHasnmeaioTcA Komnanwein B suae
NpefcKkypaHTa, pasmelaemoro Ha caiiTe komnaHuu. Komnauws Bnpase B OAHOCTOPOHHEM MOPSAKE W3MEHSTb nNpencKypaHT ¢
pasmMelleHnem ero Ha caitte 6e3 4ONONHUTENLHOMO yBegoMAeHUs KnueHTa.

55. B cnydae 3akasa KnueHTom ycnyr/BbiNONHeHWs paboT, 3a MCKIIOYEHMEM CrPaBOYHO-KOHCYNLTALWMOHHBIX YCIYr BHE
TeppUTOPUK, YKa3aHHoI B N.2.14 HacToswero [lorosopa, a Taioke 4ONOMHUTEMbHbIX YCAYr U AONOMHATENBHOO KOMMYECTBA YCNyT,
He BXOASILUMX B NEpeYeHb cornacHo n.2.4 HactoAwero [lorosopa, Npy HEOOXOAUMOCTU NPOBEAEHNst 4ONONHUTENLHBIX paboT Ans
obecneyeHns BBLINOMHEHWs ycmyr B pamkax HanonHeHWA Kaptbl, KnuewT onnaumsaeT ycryrv Komnawmm ucxogs ua tapuda,
AEACTBYIOLLEro Ha MOMEHT 06palLeHus.

6. OCOBbIE YCNOBUA
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6.1. B cootBeTCTBUM CO cTaThel 438 MpaxaaHckoro Koaekca Poccuitckol deaepaunu, CTOPOHLI AOTOBOPUITUCSH, YTO ynnarta
AEGHEXHbIX CPEACTB, yKa3aHHbix B pasgene 5 Hacroswero [loroBopa ABNAETCA NOMHbIM, 6830rOBOPOYHBIM U ABHO BbIpaMEHHbLIM
akuentom KnuenTtom HacToswei nybnvdHoin oceptbl Komnanum.

6.2. Mpn npuoBpeTeHnu kapTel KnneHT 0bsi3aH 3anonHUTL W NOANMCATL Yy coTpyaHuka Komnanuu n/unuv MaptHepa Komnanun
3asnBrieHne, unu ykasaTb HeOOXOAMMbIE AaHHbIe B ANEKTPOHHOM BuAe npu odopmneHun Kapthl Ha caiite www.all-evak.ru unu Ha
caiite ynonHomoueHHoro MapTHepa Komnaxuu.

6.3. He cooblyeHne YueTHbIX AaHHLIX, @ paBHO HesepHoe ux coobuieHne no BuHe KnneHTa BneYeT 0Tkas B BbINONHEHUM
Komnanued ycnyr, npeaycmoTpeHHbix HacTosum Jorosopom. HecooBleHve otuectsa KnuenTa BO3MOXHO TOMbKO B Cnyyae, ecnu
Hannyme oT4ecTBa He NPEAYCMOTPEHO HALMOHAMNbHbIMY 0BbI4asMKN, BEPONCNOBEAAHVNEM W/UMKA CIIOKVBLUEACA NPAKTUKON B 4aHHOW
MECTHOCTN W/NNY 3aKOHOAaTENbCTBOM MECTa NPoXUBaHWUA/poxaeH!s KnvenTa.

6.4. CtopoHbl porosopunucek, 4to [LoroBop mexagy Komnauueit n KnueHTOM cunTaeTcs 3akiioYeHHBIM C MOMEHTa
AkuenTtuposanus ny6nu4Hoi ocepthl Komnanuu nytem BHecenuss 100% npeponnatel 3a ycnyru KoMnaHuv, NPeaycMoTpeHHbIX
pasjgenom 2 Hactosiwero [lorosopa B kaccy Komnanuu u/unu MNapTHepa Unu nyTem nepeyuncneHmns AeHEXHbIX CPEACTB Ha pacyeTHbINA
cueT Komnanun w/unu MapTHepor KoMnaHum asaHCcoM, Npu 3aKMiOYEHUN 40FOBOpA.

6.5. CTOpOHbI 40rOBOPUINCH, YTO AOroBOP Mexay Komnanueit n KnneHTom npekpallaeTcs B Criy4anX, NPesyCMOTPeHHbIX
nyHktom 3.5 HacToswero [oroeopa. B cnyyae cmepT KnuenTa, ero npasa w 0Gsi3aHHOCTM MO JOroBOpY MOryT GbiTh nepeaas
HacnejHukam c cornacusa KommnaHuy, odOpMMEHHOro COOTBETCTBYIOLIMM AOMNONHUTENbHBIM NMUCbMEHHLIM COrNalLEHNEM MEXay
KomnaHuen n HacnegHukamu.

6.6. CTOpOHbI A0rOBOPUIACE, YTO [JOFOBOP, 3aKMIOYEHHLI Ha OCHOBaHWN HACTOSLLEH OepThbl, MOKET ObiTb PAcTOPrHYT
AOCPOYHO CTOPOHAMM WIKN NO PELLEHNIO CYAAa, €CNKU B NEPUOA €ro AeACTBUA NPON3OLLNO CYWECTBEHHOE U3MeHeHne 06CToATENbCTS,
M3 KOTOPbIX CTOPOHbLI MCXOAWMN NPKN 3aKNIOYEHW HACTOALLEro 40roBopa, KOraa 3T OGCTOATENLCTBA N3MEHUNUCL HACTOMBKO, YTO,
ecsnn Bbl Takue nameHeHUs1 MOXHO BbINo NpeABUAETL 3apaHee, 4OroBOP Mexay CTopoHamu soobie He Bbin Bbl 3aKknoyeH unn Goin
6bl 3aKNIOYEH Ha YCNOBUAX, 3HAYNTEMNBHO OTNIMYAIOLLMXCA OT COMMacoBaHHbIX N0 AaHHOMY A0rOBODY.

6.7. CTOpOHLI AOroBOPUIINCL, YTO B pamkax HacToswero [lorosopa Hajnexawumu B paBHOW CTENeHW NpU3HAIOTCH
yBegomneHuns, cooblleHusl, sasBneHna 1 nHas BOSMOXHaA nepenivicka mexxay CTopoHamu, COBEpPLUEHHASA NMUCbMEHHO, OTNPaBReHHas
Uy nonyyeHHas NOCPEACTBOM ANEKTPOHHBIX, TENEOHHBIX M NHLIX CPEACTE CBS3U. Mpu UCNONL30BaHUM CrYXE KOPOTKMX TEKCTOBBIX
coobweHunit (sms-coobujeHunit) Nnpu nepefade UX Ha YCTPOMCTBA, MPegHasHaYeHHbIe AN npuema/nepeaadn Takmx coobuieHuit sTo
NpaBuNo NPUMEHAETCS TONbKO ANA COOBLEHWH, HanpaBneHHsix co cTopoHsl KomnaHuw. Komnawus octaenAeT 3a coboit npaso
UCcnonb3oBath WHdopMaumio, cooblieHHylo KrmeHTom npu aktmeaumn KapTbl Ha YCNOBWAX W B NOPSAKE, NPesyCMOTPeHHOM
HacTosLmm [1oroBopomM pasymHo U A06p0oCOBECTHO B CBOWX LiENsX, B TOM YnCne nepegasats 3Ty nHdopmaumio MapTHepam KomnaHum
AnNs Tex xe ueneh. 3aknioyast 4orosop ¢ Komnanueii Ha ycrioBUsX U B NOPsiAKe, NPEAYCMOTPEHHOM HacTosLmm [orosopom, Knuext
noATBEPXAAaeT CBOE COrnacne Ha Takoe UCNoNbL3OBaHME yKasaHHOW Hopmaumu.

6.8. CTOpPOHbI AOrOBOPUANCHL, YTO CToMMOCTb ycnyr Komnawuu, ykasanHasi B nyHktax 5.1, 5.5 HacToswero [orosopa,
cyuTaeTcs 40BEASHHON A0 cBelenus KnueHTos ¢ MoMeHTa Takoro ony6GnukoBaHus.

6.9. CTopoHbI forosopunncs, 4To Komnanusi Bnpaee B 0O4HOCTOPOHHEM BHeCYAeBHOM NOopsiAke OTKa3aTbCA OT WCNOMHEHUS
Aorosopa ¢ KnueHtom B crniyyae anoynoTtpebnenus ycnyramn Komnauum co ctopoHst KnweHTa, a paBHO npu nonbiTkax KnuenTa
COBEPWNTL Takne 3noynoTpebnenus.

6.10. CTOpOHbL! 0rOBOPUNUCE CYUTATL 3r0ynoTpebneHuem ycnyramn Komnasumn co cTopoHsl KnweHTta crieaylowue gefcTeus
Knuenta:

- TpexkpaTHoe HeBbiNnonHeHne pekomenaaLmn Komnaruy, aHHbie KnueHTy Npy okasaHuv yCnyr Ha yCrOBUSX W B NOPAAKeE,
MPeAyCMOTPEHHLIX HacToAWMM [JoroBOpoOM;

- 3akas ycrlyr no TpaHcnopTUpoBKe ABTOMOGUIS NN 3KCTPEHHON TEXHUYECKOW NOMOLLYW B Cy4asX, He NPeAYCMOTPEHHbIX
HacToswmm Joroeopom;

- YMbILWneHHbIR 3aKa3 yenyr no TexHuyeckoi nomowm 6e3 Heo6X0AMMOCTH, a PABHO YMbILUNEHHbIR 06MaH KomnaHuu npu
ykasaHuu HeobxoaumocTu B BhinonHenun Komnauueid paboT, okasaHuu ycnyr Ha yCrioOBMAX M B NOPAfKe, NPefyCMOTPeHHOM
HacToswmm JoroBopom;

- Mobble ymbiunexHsie peiicteus KnneHta, HanpaeneHHble Ha BbINONHeHue Komnadueid paboT, B NopsgKe MHOM, Yem
YCTaHOBMEHO HacToAwuM [oroBopom.

- 3akas ycnyrn «Bbi3os Takcu» npu otcytcteun AT Wnu nonomMok, KOTopble NPoM3oLwnn ¢ ABTOMOGUNEM, yKa3aHHbIM
KnneHTtom npun Aktusauun KapTebl.

7. NMOPAOOK PA3PELLEHWUA CNOPOB, OTBETCTBEHHOCTb CTOPOH

7.1. Bce cnopbl 1 pasHornacus mexay KomnaHwei n KnueHTom paspewiaioTcs nyTem neperosopos. [py He LOCTUXEHMM
cornacusi, Cnop Mexay CTopoHamMy pa3peLuaeTcs B CYA€ B COOTBETCTBUM C A EACTBYIOWNM 3aKOHOAaTENLCTBOM PO,

7.2. CTopoHb! 0CBOGOXAAIOTCA OT OTBETCTBEHHOCTW 33 HEWUCMIOMHEHWE WA HeHagneXawee WCNOMHEHWe CBOWX
06s3aTenbCTB, NPesyCMOTPEHHbIX JOrOBOPOM, B CryYae eCri Takoe HEeMCHONHEHNe ABUNOCL CNeACTBUEM AeiCTBUi 0BCTOATENLCTB
HENPEOAONUMOIA CUMb (POPC-MAXKOP), B TOM UMCHE YPe3BbIMaiHbIX U HEMPEAOTBPATUMbIX OGCTOSTENBCTE NPU KOHKPETHLIX YCAOBUSAX
KOHKpETHOro nepuoga epemern. K obcTosTenbcTBam HENPEOAONUMON CUNbl OTHOCATCH, B TOM YUCHE, HO, HE OrPaHUYMBARACE TOMLKO
9TUM, Takue ABNEHNA CTUXWIAHOTO XapaKkTepa kak: 3eMNeTPACeHNe, HAaBOLHEHWE, YAap MOJTHUKM, ONON3EHb, TEMNEpaTypa, cuna setpa
W ypoBeHb 0CafKOB, UCKITIOYAIOLLME HOPMANbHYIO XU3HEAeATENbHOCTb, MOPATOPUA OPraHoB BNAcTU W ynpaeneHus; 3abacToBkn u
UHble NoA06HbIe 06CTOATENLCTRA.

7.3. CropoHa, nonaswas nog BAMsH1e opc-MaxopHbIX 06CTOATENLCTB, 06s13aHa yBEAOMUTL 06 3TOM APYryio CTOPOHY B
Pa3syMHbIX CPOK C MOMEHNTA, KaK el CTano U3BEeCTHO O HACTYNINEHNN Takux 0BCTOATENbCTB.

8. 3AKNMKOYUTENBLHbLIE MONOXEHUA

8.1. Bce ycnosus gorosopa mexay KnueHtom n Komnanueit, Bkriovas CyLLeCTBEHHbIE, NPUBEAEHb! B HacTosaweM [orosope
W ABNSAIOTCA ero HeOTbeMSIeMoi YacTbio. JlioOble M3MEHeHus Kk ycnoBusM [1oroBopa, 3aKMOUEHHOrO W AEACTBYIOLIEro MEXAy
CTOpPOHAMU, MOTYT OMOPMAATLCA B NUCbMEHHOM BUAE HA PYCCKOM A3blke, NOAMUCHIBATLCA OBEUMM CTOPOHaMM Wwunnm ux
YyNONHOMOMEHHbIMU NpeacTasuTenamu, nubo nybnukoeaTsca B ceTu UHTepHeT Ha calite www.all-evak.ru. KomnaHua octaenseT 3a
cofoii NpaBo U3MeHATL 06bEeM ycryr, okasbiBaemblx KoMnaHueii, B TOM UNCNE B CTOPOHY YBENMUEHUS W/NNMKU U3MEHEHNA NOPAAKA UX
OKa3aHWsA, eCnu 3TV M3MEeHEeHUn HanpaeneHbl Ha ynydllieHne kadectsa obcnyxusanua Knuentos. B atom cnyyae Komnanus Bnpase
ony6nukoBaTh BCTYNMBLUNE B CUMY M3MEHEHUS Ha CBOeM caiiTe B ceTu MHTepHeT no aapecy www.all-evak.ru. Ony6nnkoBaHHbIE
U3MEHEHUR CUUTAIOTCA A0BELEHHbIMU A0 cBefeHua KnueHTta B NonHoM obbeme i BCTYnatoT B CUNY U CTAHOBATCHA 06s3aTenbHbiMM
ANS CTOPOH C MOMEHTa OnyGNUKOBaHWS, eCnK MUCbMEHHBIM COrMaLLeHEM CTOPOH W/NNN ASACTBYIOWNM 3akoHoAaTeNsCcTBoM P He
YCT2HOBSEHO WHOE

8.2. Bo BCEM 0OCTaMnbHOM, YTO HE YpPerynupoBaHO WM HE MOMHOCTbIO YPEerynupoBaHO HACTOALMM [JOroBopoM, CTOPOHbI
PYKOBOZACTBYIOTCH AEACTBYIOLMM 3akoHogaTenbcTBoM Poccuiickoin degepaumu.
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