YteepxaeHo lNMpukazol
leHepanbHbIll AUpeKTo)
000 «Bce 3aakyaropl

7 OOrOBOP OPEPTA
y* e
1 e .

Hacroswuii [orosop Aense cﬁmhuumﬁtbm npegnoxenuem (nybnuuHoit ogeptoin) OO0 «Bce Osakyatopbui» (ganee
«KomnaHus») B agpec noboro uanyeckoro nuua, obnagawwlero 4eecnocobHOCTbIO U HEOBXOAUMBIMW MOSTHOMOYKAMMK, 3aKMIOYUTL
porosop ¢ OO0 «Bce Osakyatopbi» Ha yCroBUsIX W B NOpsifKe, YCTAHOBNEHHOM [JOroBOpOM ¥ AeiCTBYIOWMM 3aKOHOAaTeIbCTBOM
Poccuiickoit ®epepaLun n CoaEPXKAT BCE CyllleCTBEHHbIe yenoBus [loroeopa U NOpsA0K OKa3aHus ycnyr.

1. OCHOBHbIE NOMOXEHUA
1.1. [nA uenefl, NpesyCMOTPEHHbIX HACTOALLMM [lOroBOpoM, NCNONbIYIOTCA CNeaytoLine onpeaerneHns U NOHATUA:

- KomnaHus - O6WLEecTBO C orpaHu4eHHOR OTBETCTBEHHOCTbIO «Bce OBakyaTopbi».

- Knunent Komnanun (KnuenT) - peecnocobroe chuanyeckoe nuuo, 3akniouusluee gorosop ¢ KomnaHvwehd nytem akuenta
AaHHOK nyGnu4Hon odepThbl.

- Horosop - cornaweHve mexay Knuextom u Komnanueli, 3akniodeHHOe Ha YCNOBMUAX, NPEeAYCMOTPEHHbIX HaCTOALMUM
[forosopom, B Nopsiike, yCTaHOBREHHOM rnaeoii 28 MpaxaaHckoro koagekca Poccwiickoin degepauunu.

- NaprHep KomnaHuu - nioboe nuuo, He senawweecs KnueHtom KomnaHum u ocyuwectensawwee ¢ Komnanuvein
B3aMMOAEHCTBNE HA OCHOBAHWUA W B NOPAAKE, NPEAYCMOTPEHHOM COrfaLLEHUSIMU, 3aKNioHEHHbIMY Mexay KomnaHnen n naptHepom
Komnanuw (ganee - MapTHep) Ana uenei ucnonHexua Jorosopa.

- CtopoHbl - KomnaHhusi, KnueHT, 3aknioumBlUMe HacToALMA [loroBop NO OCHOBAHWSAM, NPejyCMOTPeHHbIM rnaeoit 28
'paxpaaHckoro koaekca Poccuitckoin degepaunu n HactoswumM Jorosopom

- OBaKyaTop - CneLuanu3upoBaHHOE aBTOTPAHCMNOPTHOE CPeACTBO, NpuHaanexaliee Komnavun unu naptHepy Komnawuwm,
TEXHUYECKN N KOHCTPYKTUBHO NpeAHa3HauYeHHOE ANSA NOrpy3Ku, Pasrpyakn 1 NepeBO3KN 4pYrmX TPAHCNOPTHLIX CPEACTB NOCPEeACTBOM
MOMHON UMK YaCTUYHO NOTPy3KkKn NMBO BYKCMPOBKMW, B NOPAAKE, YCTAHOBIEHHOM TpeSoBaHWAMN NHCTPYKLMI NO 3KCNNyaTalLMn 4aHHOro
cneLmannanpoBaHHOro aBTOTPAHCNOPTHOIO CPeacTBa U AEWCTBYIOLUM 3aKOHOAATENbLCTBOM. K 3BakyaTopam, B LENsiX HaCTORLWEero
Horosopa, MoryT 6bITb NPUPaBHEHLI TEXHUYECKUE TPAHCNOPTHLIE CPeacTBea.

- AkuenT - 3akoHHoe npuobpeTenve KapTel KnueHtom n 100% npegonnata 3a ycnyri KomnaHum, npesycMoTpeHHbIe pasgenom
2 nacrosAwero Jorosopa.

- Kapra KnuenTa (Kapta) - gokymeHT, nogTsepxaaiowumii npaso KnueHta Ha nonyyedvwe oT Komnawuw paboT u ycnyr no
HacTosiemy [lorosopy. [loroBopom perynupyloTcs OTHOLLEHUA NO UCNOnb3oBaHuK Kapts:: «Mpemuym»

- HanonHeHwe kapthl - o6tem 1 ycnosusa pabot u ycnyr, okasbiBaembix Komnanuei KnuenTy npu npeabsenerumn KapTol Ha
yCroBWAX U B NOPAAKe, YCTAHOBNEHHOM HacToAL MM [JOroBOpPOM.

- AxTtuBauus Kaptbl - peructpauusi KnueHrta B anektpoHHo# 6ase aaHHbix KomnaHum B kayecTse Bnagensua Kaptsbil.

- YvyeTHble AaHHbIe - nHdOpMaums, coobujaemas KnuneHTom npu AkTuBauun KapTbl, cogepxallas cneayiolwme CBeleHus:
®UO n pata poxaeHna KnueHta, Homep mobunbHoro TenedoHa KnueHta, agpec anekTpoHHO# nouTbl Knnedta, mapky u
perucTpaunoHHbln HoMep AsTomobuna Knueknta.

- ABTOMOOGMNbLHasi popora - OGBLEKT TPAHCNOPTHOW WMHMPACTPYKTYPLI, NPeAHa3HauYeHHbIA ANA ABWKEHUA TPAHCMNOPTHLIX
CPEeACTB U BKITIOYAOWWA B cebn 3eMenbHbIe YY4acTKi B rpaHuLiax nosiockl OTBOAA aBTOMOGUITBHOW 40POr1 U PACMONOXKEHHLIE H3 HNUX
UM NOA HUMW KOHCTPYKTUBHBIE 3/IEMEHTHI (AOPOXHOE MNOMOTHO, AOPOXHOE MOKPLITUE UM NOAOOHLIE 3NEMEHTBbI) U HOPOXKHLIE
COOpYyXeHus, ABNAIOWNEcH e& TEeXHOMOrMYEeCKOW YacTbio, — 3aLYUTHbIE [LOPOXKHbIE COOPYXKEHWS, WCKYCCTBEHHbIE JOpPOXHbIe
COOPYXEHUSI, NPOU3BOACTBEHHbIC 06BEKTDI, aNeMEHTLI 0BYCTPORCTBA aBTOMOOUITBHLIX LOPOT.

- MHumpenTt no KapTte (MHUMAEHT) - BO3HUKWEE nocne AKTUBaUMK KapTbl, HENOCPeaCTBEHHO nepea obpalueHnem KnueHTa s
Komnasuio 3a nonyyeHuem ycnyr B pamkax HanonHeHws kapTbl B pe3ynbTaTe gBmxeHns ABToMoGuns no ABTOMOGUNBHOWR agopore B
rpaHulax Tepputopun u/unu ¢ ydactnem Astomobuns, cobeitme, npomaowegee ¢ ydyactmem Knuenta KomnaHww, npu KOTOpom
ABTOMOBUIO NPUYUHEHBI MEXEHUYECKE NOBPEXAEHUSA, MCKNIOYAIOLWMNE BO3IMOXKHOCTb €0 CaMOCTOATENLHOIO NepeaBuXeHna, nuéo
€Cnn TaKkoe MepeABUKEHUE MOXET MOBMEYb BO3HUKHOBEHWE JOMNOMHWUTENbLHbLIX MEXAHWYEeCKUX WU WHbIX MOBPEXAEHUA, WK
npuynMHEeHne Bpeaa.

- ABTOMOGMUNb - NpuHagnexatiee KnneHTy, Ha 3aKOHHOM OCHOBaHWK MEXaHUYECKoe TPaHCNOPTHOE CPEACTBO, MPUBOAUMOS B
ABWKEHWE ABUraTenem BHYTPEHHEro CropaHWs, npeaHasHadYeHHoe ANA NEepeBOo3kM No Aoporam nogeit wunn obopyaoBaHus,
YCTaHOBNEHHOrO Ha HeM, oTBevaiowee TpeboBaHMAM COOTBETCTBYIOLMX CTAHAAPTOB, NpPaBUIT TEeXHUYECKOW 3JKcnnyartauum,
WHCTPYKLUMA 3aBOJOB-U3roToBUTENEA M APYroil HOPMAaTMBHO-TEXHWYECKOW JOKYMEHTauum U AefcTBYIOLLEMY 3aKOHOA2TENbCTRY,
3aperncTpupoBaHHoe B YCTaHOBNEHHOM 33KOHOAaTenb,CcTBOM Poccun nopsgke B opraHax M'MBA] MB[ P®, ykasaHHoe KnueHTom npu
AKTUBaLMK KapTel, ABAAIOLWEecH 06bekToM paboT n/unu ycnyr, okaseiBaembix KOMnaHWeid, B NOpPAAKE M Ha YCROBUAX YCTAHOBEHHbIX
HacToswwmmy MNMpaBrunamu, 3a UCKIIOYEHNEM:

*  MOMEeAOB W BENOCUNELOB,

» aeTomobunb ¢ GOKOBLIM NPULENOM.

*  TPEXKOMECHbIX MEXAHUYECKUX TPAHCMNOPTHLIX CPEACTR. .

* aBTOMOGUIb, C MOMEHTA BbINYCKa KOTOPbIX NpoLUno 6onee TpUALATA NET, @ TaKe TPAHCNOPTHLIX CPEACTB, BbINYLUEHHBIX
oBWMM TMPaXKOM MEHee YEM CTO IK3EMMNNAPOB.

*  aBTOMOOWNbL, HE 3aperucTpMpPOBAHHbLIX B NOPSAKES, YCTAHOBNEHHOM 3aKOHoAaTenscTBom Poccuiickolt deaepauuu (3a
NCKIIOYEHNEM CNyYaeB, NPeayCMOTPEHHBIX 3aKOHOAaTeNLCTBOM Poccun).

- WraTtHoe o6opynoBaHue aBTOMOGUNSA - 060pyAOBaHNE aBTOMOGWUNS, NPEAYCMOTPEHHOE NPEANPUATUEM-U3FOTOBUTENEM B
KayecTBe 3M1eMEHTa KOHCTPYKLMN AaHHOro aBTomMobuns.

1.2. KomnaHua, Ha ocHoBaHunm Akuenta KnueHTOM HacTosweidl ogepTbl W B COOTBETCTBUM C AENCTBYIOLMM
3aKoHOAaTenbCTBOM Poccuiickoit ®eaepaunu, 3aknoyaeT ¢ KnMeHToM J0roBop Ha YCNOBUAX, N3NOXKEHHbIX HUXE.

1.3. KnuenTtom Komnanuu moxeT BbiTe nio6oe aeecnocobHoe duandeckoe nuuo.

1.4. orosop mexay Knuentom u Komnanuei, aeiicteyeT Ha Tepputopun Poccuiickoil desepauun, yenyrun asakyauun wnu
TEXNOMOLLM OKasblBaIOTCA B ropojax, ykasaHHbix B N.2.14 Hacrosuwero [oroeopa, 3a UCKIIOYEHUEM TEPPUTOPUIA BOOPYKEHHbIX
KOHMNNKTOB, BOWH, Ype3BblYalHbIX MONOXKEHUIA.

1.5. KomnaHus BbINONHAEST paboThl, OKa3biBAET YCNYrM Ha OCHOBaHUMW J0roBOPOB KomnaHuu ¢ napTHepamu, B Nopajke 1 Ha
yCnoBusAx, ycTalonnclliLix HacToAwmum Jorosopom, ncknio4ntensHo Knuentam Komnauum.

1.6. B cny4ae BHeceHUA n3meHeHwid B 3akoHoAaTeNnbCTBO P®, 3aTparnsaowmnx npasooTHOLIEHUS CTOPOH MO HacToAwemy
[loroBopy, OHWN NOAREXKAT NPUBEAEHNIO B COOTBETCIBNE C BHOBb |IPVHA IbIMU HOPMATUBHBIMN dK1dMn G MOMEHTA BCTYILIEHNA WX B
3aKOHHYIO cuny. YCNOBWA, HEe OrOBOPEHHbIE HAaCTOALMM [JOrOBOPOM, PernaMeHTUpYyITCA 3aKoHogaTenbcTeoM PO.
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1.7. AKUenT ABNseTcA NOMHbIM 1 6e30roBOPOYHLIM, TO €CThb thakT 3akoHHOro npuobpeTeHusa knueHTom Komnanun Kaprs u
100% npegonnathl KnuexTtom 3a ycnyrn Komnanuu sBNs€TCA NonHeIM M 6e30r0BOPOUHLIM akuenTom (NPUHATUEM) Bcex ycrosuii
HaCTOsILLER OPepThI, O3HAYAIOLLWIA, 4TO NNLO, 3akoHHo npnobpeTiuee Kapty n onnatuswee 100% npeaonnaty 3a yenyru KomnaHvam,
cUNTaeTCs O3HAKOMUBLUMMCA C YCNOBWAMK HacToswel ocepTot W B COOTBETCTBUM C [pawaaHckum Koaekcom Poccuitckoi
degepauun, paccmaTpuBaeTcs kak nuuo, BCTynueluee c KomnaHueit B 40roBOpHbIE OTHOLLEHWS B COOTBETCTBUM C YCITOBMSAMU A aHHON
ny6nuyHoi oepThl.

1.8. CrtopoHbl npusHaloT [orosop - AOroBOpOM NPUCOEAUHEHUS, MO KOTOPOMY KIMEHT NPUCOSAVHAETCA K yCNOBUSM,
N3NOXeHHbLIM B HeM, 6e3 kakux-n1bo MCKIYEHUA N OrOBOPOK.

2. NPEOMET OOMOBOPA. HANONHEHUE KAPT. AKTUBALIUA KAPTbI. U3MEHEHUE YYETHbLIX BAHHbLIX

2.1. TpegmeTom HacToAWeR odhepTsl ABNAETCA NPeANoxXeHne 3akniounTs loroBop Ha okasaHwe Komnanuen ycnyr Knnenty
B o6bemax W nopsAKe, yCTaHOBNEHHbLIX HACTOALLMM [loroBopom
TenedoH KpyrnocyTouHOl eguHON gucneTyepckoi cnyx6ol: 8(800)333-04-52

2.2. B pamkax Hanonnenus Kapt Knuenta, Komnanus BeinonHsieT no 3akasy KnueHta Komnaxum, kpyrnocyTouHo cnegyiowme
ycnyri (aanee - "Ycnyru"):

- TexXHn4yeckas nomollb npu nonomke n AT,

- 3BaKyauus asromobuns npu nonomke u ATIT;

- IOpUAUYECKas KOHCYNbTaLUs;

- TeXHU4ecKas KoOHCynbTauma npu nonomke n 4TI,

- aBapWitHLIA Komuceap;

- cbop cnpagok;

- TaKCcu Npu1 nonomke/asakyauuy;

- NOVCK 3BaKyMpOBaHHOro aBTomMoGunsa.

2.3. PaboTbl W ycnyru, CBA3AHHLIE C BLINOMHEHWEM mepornpusTuid no Texnomowwm npu nonomke u AT, 3sakyauuu npwn
nonomke n OTM, COopy cnpasok, AsapuiiHoMy Komuccapy, Takcu npv nonomke/aBakyauun, OKasaHWio yCryr KpYrriocyTOUHOM
TEXHUYECKOHA KOHCYNbTaLmMu no TenecdoHy, Ycnyru nowuck aBakympoBaHHOro asTomoBuns, OkasaHuio ycnyr no puamyeckoi
KOHCYNbTauuu no TenedoHy, BoiNOMHAIOTCA NPU YCNOBUM HaxoXaeHUs ABTOMoBMNS B MoMeHT MHUmaeHTa Ha ABTomoBunsbHoR aopore
B npefenax 30Hbl OTBETCTBEHHOCTU Komnaxuv. panuLbl 30HbI OTBETCTBEHHOCTYU ykasaHbl B N.2.14 Hactosuero Jorosopa. Mpu
HaxoXAeHun ABTomMOGUNA BHe NPeAenoB 30HbI OTBETCTBEHHOCTM, YKA3aHHOW B HACTOALUEM NyHKTe, W/UNKU NPU OKasaHun yCnyr B
Bonbliem konuiecTae, Yem NPeAyCMOTPEHO COOTBETCTBYIOLLEH KApTOW, aHHbIe YCRYTY OKa3biBaloTeA KITMEHTY B NOPAAKE, YKa3aHHOM
8 n.5.5 HacToswero florosopa.

Hanonuenue Kaptbl «[pemuym» npegoctaBnset KnueHTy npaso HeoaHOKpaTHOro obpalleHust Kk KomnaHuu sa okasaHuem
no6oi 3 yenyr, ykasarHelx B . 2.2 [loroBopa, B TeYeHWe Cpoka 4eiCTBusA akTusaumn KapTbl, ykasaHHoro 8 n. 2.13 [lorosopa.

2.4. Mop ycnyramu, ykasaHHbIMK B N.2.2 HacTosiwero [lorosopa, noapasyMeBaeTca cregyioLee:

2.4.1. TexHnyeckan MOMOLLb BKITIOYAET CNEAYOWME BUAbI YCIYT:

- NpoBeeHNe MeponpUSTUIA NO 3anycKy ABuratens ABTOMOOUNA, B TOM YACIE HE MEHee YEM OT OJHOIO BHELLIHEero NCTOYHUKA
npu ycnoeum Bo3MOXHoCTU AocTyna k AKB AsTomobuns 6e3 ncnonb3oBaHns cneuranbHbIX NHCTPYMEHTOB,

- paboTbl No 3ameHe koneca AsTomobuns, BriloyaloLme B ce6s HenocpeaCTBEHHO 3ameHy koneca AsTomobuns B cbope Ha
WwTaTHOE 3anacHoe Koseco ABTOMOBWNA NPU OTCYTCTBUM COPBAHHbIX/HEUCNPABHbIX KpenexHbiX BONTOoB/raek N WHbIX CUCTEM U
MEXaHU3MOB KPernneHUA Koneca, npi Hann4nm OU3n4ecKoin BO3MOXHOCTN NyTEM NPUMEHEHNA WTATHOrO UHCTPyMeHTa ABTomobuns,
M NpU ycnoBuM OTCYTCTBUS CheumansHbiX YCTPOWCTB, MCKMOYaloOLLMX CHATUE koneca AsTomobuns 6e3 npumeHeHws apyrux
cneumnanbHblX YCTPORCTB (B Crydae OTCYTCTBUst NOCNELHUX y KnueHTa Komnanun).

Onnara pacxopHbIX MaTepuaros, a TaKKe ropio4e-CMa304HbIX MaTEPNANOB, HEOBXOAMMBIX AT OKA3aHWsSI TEXHUYECKOA NOMOLLM,
He BXOAUT B CTOUMOCTb KapTbl u ocyllectsrnseTca KnueHTom AONOMHUTENbHO MO LieHam, ycTaHOBReHHbIM MapTHepom Komnawun u
COOTBETCTBYIOLIMM LieHaM, 0ObIMHO NpeanaraemMbIM Ha pbiHKE AaHHbIX YCIYr B CXOXUX 0GCTOSTENbCTRBAX.

- NOABO3 TONMMBA - NOMOLUL B Ao3anpaske ABToMObWNs TONNMBOM (KPOME ra3oBOrO TOMSIMBA) OAHUM W3 CRefyioLmX
cnocoboB.:

- HeMoCcpeaCTBEHHAn 3anpaska TONMMBOM COOTBETCTBYIOLEro Buaa, ¢ cobniogeHnem ycnosui AaHHONW NpoUeaypsl,
onpepeneHHbix B TpeboBaHWAX No 3kcnayaTauum un obcnyxueaHwio gaHHOro ABTOMOOGWNS, B KONWYECTBE 4BaauaTh
TNWTPOB; Unu

- obecneuenne poctaBku Knuenta KoMnauunm BmecTe wnn OTAenbHO OT ABTOMOGMNA 40 Mmecta Grnwkanwwei
asTomobunbHOA 3anpaBoYHOR CTaHUMM CooTBETCTBYIOLWEro BUaAa Tonnvea (M obpaTHo, B cnyyae aoctaeku KnueHta
oTAenbHo oT ABTomMo6UNSA) M NoMoLb B 3anpaeke ABTOMOGMNA ykasaHHbIM Tonnueom. B cnydae pocrasku Knuewta go
3anpaBsoYHON CTaHUMKU 1 06paTHO oTaenbHO OT ABTOMOGMNA, NOMOLLbL OKa3biBaeTcA B A0CTaBke OT 20 NMTPOB TORAUBA.

CToumocTb Tonnuea onnaynsaetcs KnueHTom A0NOMHUTENLHO AO LieHaM, YCTaHOBMEHHLIM Ha 3anNpaBoYHOM CTaHUMN UNK No
CpPeAHEepLIHOYHbLIM LieHam (NMpW HeNoCpPeACTBEHHOM NogBoae Tonnmea k ABTomobunio).

2.4.2. 3Bakyaumnn AsTomMo6unA - eAUHLIA KOMNEKC YCNYr NO 3BaKyaLuvn BKIovaeT B cefsa cnegyowme paboTbl:

- Bbless, dBakyaTopa k MecTy MHumaeHTa no Kapte;

- OCyLLeCTBNEeHUe asakyaumin ABTOMOGMNSA NpU NOMOLLM YACTUHYHOW NOrPY3KN UMK KECTKON CLENKY;,

- Aoctaska Aetomobuna 4O MecTa, ykaszaHHoro KnueHTom, B rpaHuLax 30Hbl OTBETCTBEHHOCTM, yKa3aHHbiX B n.2.14
HacToswero [oroeopa, ¢ yuyetom TpeboBanmii Hactoswero [oroeopa, AeACTBYIOLEro 3aKOHOLATENLCTBA W MHCTPYKUMA no
akcnnyatauvmn AsTomobunsa n IBakyaTopa;

- pa3rpyaka aBaKkyupoBaHHOro ABTomoGuna.

2.4 3. lOpuanyeckas KOHCYNbTaLMA - NPpejOCTaBlEHNe CUTamMmn onepaTopckoi cnyxGbl Komnakuy cnpasoqHon nHdopmaumu,
umetoweiics B 6ase gaHHbIX KoMnaHum, B kpyrnocyTouHom pexume. KOpuauueckasi NOMOLLb OKa3bIBAETCA MO CNEAYOWMM BONPOCaM:

- perucTpauMs u CHATWE a\M C yyeTa;

- npoxoxaeHue TO;

- ocopmnenue nonucos OCAFOWKACKO;

- CTpaxoBble CMOpkl;

- BONpOCHI, cBA3aHHble ¢ OTI;

- BORApOCHI NO HapyweHuaM MO0, B TOM Ynucne BReKyLum NULIeHWe NpaBa ynpaBneHus;

- BOMNpOCkI TPaKTOBaHMA HOpPM, npasun u Tpeboeanuin NA4;

- WHCTPYKUWU O NPOXOXAEHUM MEeWUMHCKOro ocBWAeTenbcTBoBaHusA, MoctaHosBnenus lMpaeutenbctBa PO B yactu
NPOXOXAEHUS OCBUAEeTEeNnbCTBOBaHUSA, Mpukasa Ne185 MB[ PO;

- CA&SIKV C TPAHCNOPTHBIM CPEACTBOM;

- TamoXeHHoe ocopmMnerne;



- 3awuTa npas npu o6cnyxuBaHuM 1 pemoHTe aBTomobuns;

- WHble BOMPOCHI NPaBOOTHOLLEHWA B 06n1acT aBTOMOBUNLHOrO TpaHCNoPTa U 3KCNnyaTauun TPaHCMOPTHLIX cpeacTs, B
TOM YMCJle N0 BONPOCaM B3aMMOOTHOLUEHUIA C NPABOOXPAHNTENLHLIMI OPraHammn U NHbIMYU OpPraHu3aunaAMN B chepe aBTOMOBUTLHOTO
TPaHCNopTa 1 3KCNnyaTtaumy TPaHCNOPTHbLIX CPEeACTB.

KoHcynbTaums MoxeT GbiTe OKa3aHa B OMHOM pexume B ogucax MapTHepoe Komnanun. KoHcyneTaumu okasbisaioTca B 80
ropogax Poccun. Agpeca odmcos npegoctaBnaioTcs KnueHTy npu 3B0HKe B KOHTaKT-LeHTp KomnaHuw.

24,4, TexHuyeckas KOHCYNbTauus - TenedpoHHbili WHCTPykTaxk no camonomowm. Ecnu AsTomMoBuib, Ha koTopkli
pacnpocTpaHaeTcst NOAAePkKKa COrnacHo HacToswemy [loroBopy, BCNEACTBUME BO3HUKHOBEHUS HEUCNPABHOCTM He MOXeT
MPOACMKUTL ABWKEHNe, npu obpalleHnn KnveHnTa no TenedoHy kpyrnocyTo4YHoi eagnHoi gucnetdepckoit cnyxbel: 8(800)333-04-52
ByaeT ocywecTtBneH TenedoHHbIA UHCTPYKTaX N0 CAMOCTOATENbHBIM 4eACTBUAM BOAWTENSA (CAMONOMOLLN).

245 Ycnyra «ABapuitHblii komuccap» npegoctaBnsietcs s cnydae OTM ¢ yyactmem Astomoburs, Ha kotopoe
pacnpocTpaHAeTca fieiicTBue HacToswero Jorosopa, v ynpasnsemoro KnueHTom. Ycnyra BkniodaeT:

- BbI©3[, aBapuiAHOro koMmmnccapa Ha mecto ATI;

- nomouwb B ochbopmnerumn aokymenTos Ha [T, ocbopmneHue cTpaxoBoro cnyyas.

Bble3s ABapuitHoro komuccapa ocyLecTBNAETCA KPYrMoCyTOYHO, CeMb pas B Heaento. MpubbiTue Ha mecto AT B npeaenax
ropoACKoi rpaHnLel — He Gonee nonyTopa Yacos. 3a NpeAenamn ropoaa — B pasyMHO KpaTyailune CpoKu.

2.4.6. C6op cnpaBsok - nonyyeHune gokymeHtos B opraHax M’MBALN u OBJ, Heo6xoAMMbIX ANS NPEAOCTABACHNA B CTPaxosyio
KOMNAHWIO Nocne HacTynneHWsi cobbiTuA, MEIOLIero NpU3Hakyn CTPaxoBOrO CMy4as, 3a WCKIIOYEHUeM cnyyaes, koraa tpebyercs
npucyTcTeme 3akasunka unm ero npeacraeutens s opraHax M'baa v OBA.

2.4.7. Taken npun nonomke/asakyauun (numut 1 000 (oaHa Toicada) pyb.) — okasbiBaeTcs Tonbko B ciydasx TN ¢ yyactuem
Astomobuna w/unu HewncnpasHOCTM ABTOMOGWNS NpyW KOTOPOW CaMOCTOATENbHOE nepeaBukeHne ABTOMODUNS HEBO3MOXHO.
Mocneayowwia 3akas Yenyrn «Takc npu nonomke/aBakyaumn» BO3SMOXEH He paHee Yem yepes 30 (TpuauaTth) KaneHaapHbIx AHen ¢
MOMEHTA OKa3aHWs [aHHOW yCnyru B NocnejHwii paa.

2.4.8. Mounck 3BakyupoBaHHOro ABTOMOOUNA - NPEAOCTABMNAETCA CUNamu onepaTopckoi cnyxObl Komnanwm B suge
cnpasoyYHoil nHgopmaumu B peruore npucyTteTens. OcyliecTensieTca no TenecdoHy KpyriocyTOMHON €4UHOR AUCneTHepCKoi cryxobi
Komnanumn 8(800)333-04-52.

25, Iobble paboThl, BoiNoNHAEMbIE No TpebosaHuio KnueHta KomnaHuu B pamkax HanonHenus KapTel, BbINOMHSIOTCA B €ro
NPUCYTCTBMWN W TOMBbKO NMPWU NpeAbsaBneHun xknueHTom KomnaHwn JokymeHTa, YAOCTOBEPSIOWEro NWYHOCTb, CBUAETENLCTBA O
peructpauun AsTomobuns (nacnopta ABTOMOBWMNSA WNU TEXHUYECKOro nacnopTa aBTOMOGUAIA) W AOKYMEHTOB, NOATBEPXKAal0LmMX
3aKOHHOCTb BNafEeHWNs AaHHbIM ABTOMODWNEM, TanoHa O MPOXOXASHMW [OCYAAPCTBEHHOTO TEXHUYECKOro OCMOTpa AaHHbIM
ABtOoMOGMITEM.

2.6. KomnaHus enpaBe OTKa3aTb NOMHOCTBIO WKW YACTUYHO B BbINONHEHMU Nobeix paboT u ycnyr, NpOBOAUMBIX B pamkax
HanonHeHwus KkapTel, €Cnu Takoe BbINOMHEHWE 3aTPYAHEHO MITM HEBO3MOXHO B CUNY OrpaHuyeHusi Aoctyna Kk ABTomobwnio
coTpyaHukos Komnanun w/vnu Mapthepa Komnanuu; BeINONHEHME Takux paboT CBA3AHO C BO3HWKHOBEHMEM ONACHOCTW MPUYNHEHUS
Bpesa.

2.7. KomnaHuns He HeceT OTBETCTBEHHOCTHU, 3a npuunHeHue KnueHty Komnanum mopanbHoro yuwep6a, ynyLeHHoN Bhiroast,
NpOCTOs, NOTEPW A0X04a N APYINX KOCBEHHbIX 1 KOMMEPYECKNX NOTepb, YObITKOB N pacxoaos, kak Knuerntos KomnaHuu, Tak n Tpetbux
vy, B TOM uncrie, HO, He orpaHUYMBasCh: LUTpadbl, NPOXNBAHWE B FOCTMHALE BO BPEMA peMoHTa ABTOMOOWNS, KOMaHJUPOBOYHbIE
pacxofbl, NOTEPK, CBA3AHHbLIE CO CPOKaMKU NOCTABKW TOBAapOB W NPOM3BOACTBa YCNYr U TOMY NogobHoe, ecnu 3T NocneacTsus He
Bbl3BaHbI BAHOBHBIMW feACTBUAMU Komnanuu.

2.8. B cootBerctBMM € HacToswMm [oroBopom KomnaHws He HeceT OTBETCTBEHHOCTW W BnpaBe oOTkasaTb KnweHTy B
BbiMONHEeHUN paboT u/unu NpeaocTaBneHun ycnyr, NPeAyCMOTPEHHbIX B N.2.2 HacTosALwero [JoroBopa B cny4vasx:

2.8.1. YMmblwneHHbIx geictBuin Knuenta KomnaHuw, naccaxupoB 3Toro ABTOMOOWINSA, HanpaBneHHblIX Ha HacTynneHve
cobbITiA, npeaycmoTperHoro n.2.6 Hacroawero forosopa, NGO Npy COBEPLUEHMN UIW NOMBITKE COBEPLUEHUSA YKA3aHHBIMU vlamu
NPECTYNIIEHNA UNU MHOTO NPOTUBONPABHOMO AEAHUS.

2.8.2. Tpwu obpawennu KnueHra:

- He AONYLWEHHOrO K YNpaBneHuio AaHHbIM ABTOMOBOuNeMm;

- HE UMEIOLLErO AOKYMEHTOB, NOATBEPHAAOLLMX NPABO BNAAEHUSA, NONb30BaHUA U/UNKU pACNOPSXEHUN faHHEIM ABToMobunem;

- HaxoAAWeroca B COCTOAHMW NGO OPMbI anKOronbHOro, HapKOTUHYECKOrO MMM TOKCUYECKOro OMbSHEHWS, UMW nog,
BO3JENCTBUEM MeANKaMEHTO3HbIX NPenapaToB, NPUMEHeHNe KOTOpPbLIX NPOTUBONOKA3aHo Npw ynpaeneHun AsTomobunem, a Takke,
ecnu Knuext KomnaHum otkasancs NnponTh MeaVLNHCKOE OCBUAETENbCTBOBAHNE (KCIEepTU3Y);

- BHE cpoKa aeincTeuns KapThbl;

- 3a Ycnyroi Takcu npu nonomke/s3Bakyauun C HapyLEHMEeM YCMOBWMA, NPW KOTOPbIX BO3MOXHO OKa3aHWe AaHHOW Ycnyru
(n.2.4.7 Hacrosuero Jorosopa).

2.8.3. MpotueonpaeHbIx A4eicTeuit KnnenTta, TpeTbux nuL B OTHOLLEHMW paboTHUka KomnaHum n/unu naptHepa Komnanuy, a
PaBHO MPY 3aKOHHBIX TPEBOBAHUAX YNONTHOMOYEHHBIX AOMXKHOCTHBIX W/UAKW UHBLIX NUL O NPeKpalieHun BbinonHeHws pabot wnu o6
OTKa3e OT WX BbINOMHEHUS.

2.8.4. INpu HaxoxaeHnnn ABTOMOGUNA BHE 30HBI OTBETCTBEHHOCTW, YKa3aHHO! B N.2,14 HacTosALwero [lorosopa;

2.8.5. Ucnonb3osanua ABToMoGWUNSA, ykazaHHOMO B YYETHON UHDOPMaLIMW B COPEBHOBAHUAX, UCNLITAHMAX UMK ANs 0ByYeHus
BOXAEHMIO;

2.8.6. Caauu ABTOMOBUNA B NW3WHT, apeHAy, NPoKaT Wnv 3anor, ecnv MHOe He YCTAHOBNEHO AONOSIHUTENLHLIM CornalleHuem
CTopoH;

2.8.7. HapyweHust KnueHtom KoMnaHuu vnM WHbIM NWLOM NpaBun 3kcAnyaTtauum ABTOMOGWNA, NpegycMOTPEHHbBIX
npoussoauTenem ABTOMOOWNSA, a TawKe HOPMATUBHLIMU akTamu PP, B TOM uuchne WCNonb3oBaHWE TEXHUYECKU HEUCNPaBHOro
ABTOMOGUNSA, HapyLLeHWs NpaBun NoXxapHoi 6e3onacHoCTy, NPaBU NEPEBO3KMN 1 XPAHEHUA OrHEONACHLIX Y B3PLIBOONACHBIX 1 MHBIX
ONAaCHbLIX BELLECTB, WM TAXEN0oBECHLIX TPY30B W NpeaMeToB, TpeboeaHuii 6e30nNacHOCTM Npu NepeBo3ke rpy3os;

2.8.8. BosgencTBus apepHOro B3psiBa, paguauum unu pagnoakTUBHOTO 3apaXeHWs,

2.8.9. BoeHHbIX AENCTBUA, MAHEBPOB WIIN WHbIX BOEHHbLIX MEPONPUATUNA, rpaXAaHCKON BOWHBI, HAPOAHBLIX BOSTHEHUIA BCAKOMO
poaa unn 3abacToBOK, KOHDMCKAUMKW, UILATWS, PEKBA3ULIMW, apecTa WU YHWYTOXEHUS ABTOMOOWUNA, yKa3aHHOro B YYeTHOM
MHGOPMAaLMK MO PaACMOPSIKEHMNIO rOCYAaPCTBEHHLIX OPraHoB.

2.8.10. HecoobweHusa KnumeHTOM B  yCTaHOBNEHHOM  HacToAwum  [loroBOpOM  NOpsAKE  CBegeHuid  0f
U3MEHEHWN/HECOOTBETCTBUMN YHETHBIX AaHHbIX, COOBLLEeHHBIX KNnueHToM npv AKTUBaLMM KapThl.

29. PeweHnve 06 06beme, BUAE BbINONHSIEMbIX B paMkax HanonHeHWs kapTbl paboT u ycnyr, a Takke 06 orpaHuyeHuu
VCNOJSIHEHUA N OTKa3e OT UCTMONHEHWUA NOMHOCTBIO WNW YaCTUYHO NPUHMMAETCA YNONHOMOYEHHBIM COTPYAHUKOM KomnaHuu w/unu
napTHepa B 3aBUCMMOCTN OT UMEIOLLUXCA YCNOBWA, Hanuyus BO3MOXHOCTM W C yyeToM BonemsbseneHus Knuenta Komnanum, B
COOTBETCTBUN C AEWCTBYIOLLUM 3aKOHOAATENLCTBOM, 1 HACIoAwmm Joiosopom. B nwGom cnydae Komilanns octasnser sa cobui
npaBo OTKa3aTb MOAHOCTLIO UMM YACTUMHO B OKa3aHWM ycnyr KnueHTy npv Hanvmuvuu NoAo3peHWii O MOLUEHHMYECKMX WM MHbIX
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NPOTUBONPAaBHLIX ASNCTBUA KnneHTa n/unun TpeTbux AnL Mo OTHOLLUEHUIO K KoMnaHum nw/vunu TpeTbUM nuuam.

2.10. io6eie ymeilnexHble aeiicTBus KnneHTta, HanpaeneHHble Ha HeoBocHoBaHHOe nonyyeHne Ycnyr (N0 OCHOBaHWAM, He
CBA3AHHLIM C HENCNpaBHOCTbIO ABToMOGUNSA, B TOM Yucne B pesynstate OTI, w/unn He B OTHOWeEHUN ABTOMOBUNA, ykasaHHOro B
YUeTHbIX AaHHbIX) SBNAIOTCA OCHOBaHWEM AnA OTkasa Komnanun B npepoctaeneHuw Ycnyr. [lokasaTenbCTBamu ¢akra
anoynotpebnexus npasamu, npeaycMOTPeHHbIMK [loroBOpoM, CO CTOpPOHbl KnneHTa npusHaeTcs ayauo3annch TenedoHHOro
pasrosopa, M60 COOTBETCTBYIOWANA OTMETKA B AOKYMEHTaX, OhOpMNAEMbIX COTPYAHMKOM KomnaHum unu MapTHepom KomnaHuu Ha
MecTe OKasaHusA ycnyr.

2.11. AxtuBauma KapTbl OCYLIECTBASETCA MyTeM BHECEHWs AaHHbIX KnueHta 8 opmy perucrtpauumn, OTNpasneHHyio Ha
9NEKTPOHHbIA aapec komnaHuu zakaz@all-evak.ru. Mpn Akteaunn Kaptel coobuiaeTtca cneaylowas WHhopMaums: Homep Kaprtel,
®UO n parta poxaeHus KnueuTa, Homep moburbHoro TenedoHa Knvewta, agpec anekTpoHHOW nouTsl KnveHTa, mapka w
perucTpauuoHHblit Homep AsTomobuns KnuenTta. Aktveaums KapTbl Taoke MOxeT ObiTb OCyllecTBNEHA NyTEM COOGLieHUs Bcex
yka3aHHbIX Bbille AaHHBIX cOoTPyAHUKY KomnaHum no TenecboHy 8 (800) 333-04-52. KapTa cumMTaeTcs akTUBUPOBaHHON C MOMEHTA
coobuieHnsi KnueHtom Heobxogumoil nHdopmaLum B NOpALKE, YCTAHOBNEHHOM HACTOALLMM NMYHKTOM.

KomnaHua coobujaet KnueHty o6 ycnewHoit Aktueauun KapTel nyTem HanpaBneHwsi Ha TenedOHHbill HOMep KnuewTa,
yKa3aHHbli B YUETHbIX fiaHHbIX, cooTBeTCTBYIoWEero CMC-coobLyerus.

2.12. O6A3aHHOCTM KOMNaHWK NO OTHOLLEHWO K KNnueHTy no okazanuio ycnyr no Kaptam BO3HWKAIOT POBHO Y&Pe3 COpOK BOCEMb
YacoB Nocne akTueaLum KapThl.

2.13. Cpok AeiACTBNA aKTMBMPOBaHHOR KapThk! yCTaHaBNVBAETCA B COOTBETCTBUM C BbIGpaHHbIM Tapnudom 1 ykasaH B GykneTe,
KOTOpPbIR npunaraeTcs k kapTte. Cpok AEACTBUS KapThl HAYMHAET Teub Ha TpeTwi AeHb nocne akTusauun Kaptel. Obasarenscrea
KomnaHuu no okaaaHuio yenyr npekpaiatotea 8 00.00.01 yacoB MockoBCkoro BpeMeHU AHS, CNeAYIOLLEro 3a NoCneAHNM JHem Cpoka
aencteua KapTbl.

2.14. 3oHa oTBeTcTBeHHOCTM: Ycnyrn npepoctaensiorca no Poccum u CHI B npeaenax 50 (natnaecsaTtn) km ot

aaMWHUCTPATVBHLIX rPaHuL, ropoAa, yKasaHHbIX Ha caiiTe www.all-evak.ru 8 pasgene «TeppuTopusi NOKPLITUSY.

3. CPOK JEACTBUA OOrOBOPA. NOPAOOK 3AKNIOYEHUS N OrOBOPA

3.1. [loroBop cunTaeTcA 3aKrioYeHHBIM C MOMEHTa 3aKoHHOTo npuobpeTeHus Kaptel n BHeceHus 100 % npeaonnatsl 3a ycayri
KomnaHuu.

3.2. OcywecteneHne npoueaypbl Aktmeauunm KapTel TPeTbMMW nuuamu, He SBRAOWWUMWCA cTopoHamu [oroeopa, He
ponyckaeTcs.

3.3. Horoeop aencteyeT 40 nosHoro ucnonHeHus CtopoHamu ceoux obasaTtenbcTe no forosopy. Mocne okoH4aHusi cpoka
AeicTeus KapTbl, Npy OTCYTCTBUM B MECSYHBIA CPOK NUCbMEHHBIX BO3pAXEHUI CO CTOPOHbI KnueHTa, ycnyru, npesycmMoTpeHHbIe M.
2.2, HacTosLlero [loroBopa, CYMTaloTCA Haanexalum obpasom okazaHHbIMY KoMnaHven n NnpuHATeIMu Knuentom.

3.4. JocpoyHoro npekpaleHus [lorosopa He NpeAycMaTpUBasTCs, 3a NCKITIOYEHWEM CRyYaeBs, NPsSMO ykasaHHbix B [loroeope.

3.5. B cnyuasx, npeaycMOTpeHHbIX nyHkTamu 6.9, 6.10 HacTostiwero [orosopa pactopxeHue [lorosopa ocyulecTBnseTca
KoMnaHueit B 0AHOCTOPOHHEM NOPsAAKE NyTeMm HanpaeneHus KrimeHTy nMCbMERHOIO yBEAOMNEHNUst N0 agpecy, ykadaHHoMy KnueHTtom
npu Aktueauun KapTel KnueHta B nopsgke, ycTaHOBNEHHOM HacToAWuM Jorosopom. Mpn HEeBO3MOXHOCTW 40CTaBKN yBe40MNeHUst
no yKkasaHHOMY agpecy no niobbiM npudnHam, He 3aBuCALMM OT KomnaHuu, KNneHT cuuTaeTcs yBegoMIEeHHbIM Hagnexalvum
obpa3som o pactopxeHun [lorosopa. JoroBop CHMTAETCA PACTOPrHYTLIM POBHO Yepes 24 Yaca C MOMEHTA HanpaBreHUA YBEAOMIEHNS
KomnaHuu B agpec Knuenta, ykazaHHOro um npu AkTuBaumy ycnyri B NOpsAKe, yCTaHOBNEHHOM HacToswum Jorosopom. [leHbrn 3a
yenyru Komnanum KnueHTy He Bo3spallaloTes.

4. TPABA U OBA3AHHOCTU CTOPOH
4.1. KnneHT umeer npaeo:

o Tpebosatb OT KomnaHuv npegocTaBneHuss ycnyr B COOTBETCTBMM C HanonHeHnem KapTbl U YCNOBUAMM HACTOALLEFO
Horoeopa.

° CoobuaTe KomnaHuu 060 Bcex HepoCTaTkax B paboTe COTPYAHWUKOB n napTHepos Komnanuu.

4.2. KnueHT 0653aH:

e JluyHo 3akasbiBaTh, npuobpeTaTb W NOMbL30BaTLCA ycnyramu KomnaHum v npegocraerneHHol Komnawueil cnpaBouHo-
KOHCYNbTaLNOHHON WHAOPMaLMEd, UX NAoLAMN 1 pe3yNbTaTaMm, C y4eToM nonoxenuni n.2.13 HactoAwero [lorosopa.

. ObecneynTts AOCTOBEPHOCTb YUETHbLIX AaHHbIX.

e  [lpw 3akase ycnyru w/nnn paboTsl, coobwath coTpyaHuky Komnanum wmnu MapTtHepy KomnaHuu nonHyo M 40CTOBEPHYIO
MHPOPMaLMIO O XapaKkTepe 3aKkasbiBaeMblX YCNyr Wiv paboT, a Takke 0 HEOOXO4MMOM MECTE X NMONyYEHMUs.

o [lepes Hauanom BLINONHeHWA paboT W/uMnu OKasaHus YCnyr, NPefyCMOTPEHHBIX HACTOALWMM [JOrOBOpPOM, NpPelbsasBuTh
coTpyaHuKy Komnanum w/vnu MaptHepy no nepeomy Tpebosanuto KapTty Knuenta, AOKyMEHT, YAOCTOBEPAIOLUMIA NIMYHOCTD,
CBWAETENsCTBO O perncTpaLnu gaHHoro ABToMobuns, A0KyMEHTbI, NoATBEPXAaloLwmne Npaso BNajeHws, NoNb30BaHUsA Mnu
pacrnopsaXeHus AaHHbiM ABTOMOGWNEM, TanoOH O MNPOXOXKAEHUM TOCYAAPCTBEHHOIO TEeXHMYECKOTrO OCMOTPa [AaHHbIM
AsTOoMOGUNEM.

e  CsoeBpeMeHHO NpoBepATh 06BEM 1 KA4ECTBO BhIMONHEHHbIX paboT, OkasaHHbIX YCNYr M NPUHUMATb BbINONHEHHbIE paboTl,
OKa3saHHble YCRyrn B Nopsiake, NPeAyCMOTPEHHOM HacToswero Jorosopa.

. MNMocne okoHYaHWA BbINOMHEHWA PpaboT nognucaTb BCE AOKYMEHTbl, OopMAsemble COTPyAHUKOM KomnaHum w/wnn
MapTHepom. lMpwn Hecornacuy € AaHHLIMK, COAEPXALUAMUCA B AOKYMEHTaX, ocopMnsemMbiX NO OKOHYaHuu paboT, wuin
HeyA0BNeTBOPEHHOCTN KA4YECTBOM YCIyr HemeaneHHo coobwuTe 06 aTom B KomnaHuto no TenedoHy, ykadaHHOMY Ha caiite
Komnanun www.all-evak.ru , Wunu nMCbMEHHO U3NOXUTb CBOU BO3PAXEHWA B OCPOPMIIAEMbIX 4 OKYMEHTaX.

e  BuinonHaTb BCe pekomeHaLnW, faHHble npepcrasuTensmu Komnanuw, a Tawke [MapTHepamu KomnaHuw, kacaowmecs
okasbiBaeMbix ycnyr KomnaHuw.

e  Coobuats KomnaHum 060 BCEX U3MEHEHUAX B YUETHLIX JaHHbBIX, B TeYeHUEe Tpex pabounx Hei C MOMEHTa HaCTynneHus
M3MEHEHWIA YY4eTHbIX AaHHblX. B cnyyae HeucnonHenus KnueHTom 3To#h 06A3aHHOCTU B YCTAHOBMEHHbBIA CPOK, yUYeTHbIe
JaHHBIE CHUTAIOTCA npaBunbHbiMK, U KomnaHua He oTBevyaeT 3a MOCNEACTBUA HECOOTBETCTBUA YYETHbLIX LaHHbIX
dakTuyeckon nHdopmMaLmn.

. Mpw yTpate KapTtel no nioboit npuunHe, coobwmTs B Ntoboit gocTynHol hopme B KoMnanuio B Te4eHne Tpex pabounx aHei.
BoccraHoBneHue KapTbl B 3TOM CnyyYae NpoOM3BOAMTCA TONbkO nocne ynnatel KnueHTom WTpada B pasmepe, paBHOM
chakTu4eckon CTOMMOCTI BOcCTaHoBneHUA Kaptel, HO He meHee 500 pybneit.

. Cogepxatb ABTOMOGWNb, YKa3aHHbI B YyY4EeTHOW WHGOPMAUMW B WCNPABHOM COCTOSIHUWM, MPUHUMAETL Mepbt
NPEAOCTOPOXHOCTU B LENAX NPeAoTBPaLLeHNA NPUYNHEHNR yiiepba AsTomobunio.

e  BuinonHaTe ycnosus HacTosiwero dorosopa.

4.3. KomnaHus umeeT npaso:



¢ OxasblBaTb yCrnyru v BeinonHATb paboTbl, NpeaycmoTpeHHble Hanonnennem KapThl KnueHTta, kak CBOUMW cunamu, Tak u
cunamu MapTtHepos Komnanuu.

* llposepsaTs npeacTaeneHHyo Knuentom nHgopmaumio, a Taioke BbinonHeHne KnueHTom yCnosuii Hactoswero Jorosopa.

o [IpoBoguTte OoCMOTP W obcnegoBanue noBpexaeHHoro AsTomobuns.

e OrtkasaTb B npeaoctasneHun Knuexty KomnaHuw ycnyr v BeinonHeHuu paboT, B coOTBETCTBUM C N.2.8 HacTosLlero
Horosopa.

. Ha pocpoyHoe npekpalyeHue 4oroBopa B Nopsake, yCTaHOBNEHHOM 3akoHoaaTenscTeom Poccniickoit degepavun, B cnydae
Hapywenua Knvextom KomnaHuv, ycnosuit Hactosiwero [lorosopa.

¢ OTkasaTb NONHOCTbIO UNTN YACTUYHO KNWEHTY KomnaHun B NpeAOoCTaBNeHNN YCNyr B CRyYanXx:

*  HecooTBeTcTBMA YYeTHBIX AaHHbIX, CoobLIeHHbIX KnueHnTom npu AkTueauun KapTbl, A@HHLIM, COOBLUEHHbIM W/unn
npegocraeneHHbim Knuentom npu 3akase, npvobpeTeHun w/unu nonydedun ycnyr Komnawuw, a pasHo npu
HECOOTBETCTBUM AEACTBUTENLHOCTU WHpOpMaLMM, npefocTasneHHoid Komnawuw w/umm MaptHepy Komnanuu npw
3akase ycnyr Komnanuu o xenaembix xapakTrepucTvkax takux yenyr, nufo o6 o6weme, 0 MECTE 1 BpEMEHU nonyueHust
ycnyr.

*  3akasa KnueHTom w/wunu TpeTbium NULom OT UMEHN Wnnn no nopyyeHunto KnneHTa BLINONHEHNA KAKUX-NMBo aencTBuii
B OTHOWEHUM WHOro aBTOMOOBUNA VUMW TPaHCMOPTHOTO CPeACTBa (C MHBIMW ONO3HABAaTenNbHbIMU PETUCTPALUOHHBLIMK
3HaKamu, MASHTUUKALMOHHEIMN HOMEPAMN N TOMY NOAOGHBIMK KBANMMULMPYIOWMMI MPU3HAKAMU), YeM yKasaHo B
YueTHbIX faHHbIX, COOBLUEHHBIX KnueHToMm npu AKTUBaUUK KapThl.

. HapyweHnusa Knunentom ycnoeuit HacTtoswero Jorosopa,

e Tlpu oTcyteteum y KnuenTta KapTtbl.

*  Ecnu Heo6x0auMOCTb 3akasa unn npnoGpeTeHns ycnyr Boi3BaHa NpoTMBONpaBHbIMK uHTepecamu KnueHTa, a pasHo B
CRy4asx, Korga WX BbIMOAHEHME HENOCPEACTBEHHO Wunn akTUYeCKn CBA3aHO C HeoBXOAWMOCTBIO HapyLUeHUA
KomnaHweit TpeGosaHuii geiicTsyloLiero 3akoHOAaTENLCTBA, NPUHATELIX B 06LLECTBE HOPM HPaBCTBEHHOCTY U MOpasn.

4.4. YcnosnAaMM JONOSNHUTENLHOMO cornaweHna mexay KnueHtom n Komnanuei, cocTaBneHHOro B MMCbMEHHOW dopme 1
nognucaHHoro o6eumMmn CTopoHamu MOryT ObiTb NpeAyCMOTPEHbl ApYyrue OCHOBaHMA ANA OTKasa, €Cni 3TO He MpOTUBOPeYUT
fLedcTByloLEeMy 3aKoHO4aTenbcTBy PO.

4.5. KomnaHus obszaHa:

® ObecneunTb KNMeHTy BOSMOXHOCTb 03HaKOMMTLCH C [LOrOBOPOM Nepeq ero 3aknioueHuem.

»  OGecneuntb npepoctasnexne KnueHTy KomnaHwm ycnyr, B oBbemax, NOpsiAike W C KayeCTBOM, COOTBETCTBYIOLUUM
TpeboBaHWAM HacTosLero [oroeopa, AEUCTBYIOLLEro 3aKOHOAaTeNbCTBa U TpeGoBaHusAM, NPelbABNAEMbIM K No406HOro
poaa ycnyram B ycrnosusix 0bbi4HOro genosoro o6opoTa.

e He pasrnawaTb cBedeHuit o0 KnueHTe, 3a UCKNIOYEHMEM CriydaeB, MPAMO MPEAYCMOTPEHHbLIX 3aKOHOAATENLCTBOM
Poccuiickoin Pegepaumn. Komnaxus octaBnAeT 3a coboi npaBo coobljatb ceBeaeHns o KnueHTe ceoum MapTHepam Ha
ycnosusx, B o6Leme u nopaake, npesycMoTpeHHom [oroBopoM, 3akNoHeHHEIM ¢ MapTHepom.

o  CosepuiaTe UHbIE AEACTBUS, NPEAYCMOTPEHHBIE HACTOALWMM [JOroBOpOM 1 3aKOHOAaTenbcTBOM Poccuiickon deaepauun.

e Coobuwatb KnueHty 060 Bcex mameHenwsx ycnosuii [loroBopa 3aksioyeHHoro mexay KnueHtom u Komnawwein nytem
nyGnukaummn aTux usmeHeHnuin B cet MiHTepHeT no agpecy www.all-evak ru.

5. CTOMMOCTb YCNYT U NOPAOOK PACHETOB

5.1. ECnu nHoe He ycTaHOBMEHO, 4OBEAEHHbLIM A0 CBEAEHUS HEOTPAHWYEHHOrO Kpyra ful, B NOpsake, NPeAyCMOTPEHHOM
HacToswWwwmm [oroBopom, cymma, ynnadenHass KnueHtom npu saknouenun [JoroBopa, Ha OCHOBaHWM, B NOPAAKE W Ha YCIOBWSIX,
yCTaHOBNEHHbIX HacToawmm [lorosopom mexay Knmewtom u KomnaHueid, paBHAETCA peKOMEHAOBAHHOW CTOMMOCTHM KapTbl
KomnaHuei.

5.2. Cymma BHocutcs B kaccy Komnanmm wunu MNapTHepos KomMnaHuUv HanWUHbIMU AeHbraMy MNU NyTeMm MnepeuncrieHust
AeHEeXHbIX CPeACTB Ha pacyeTHbii cyeT Komnanum w/unn MNaptHepos Komnanuv aBaHcoMm, Npu 3akniouenvn fJorosopa.

5.3. MNpn 3aknioveHun [Jorosopa uepes TPETbWX MWL, CTOUMOCTL YCNyr TPeTbUX NWL MOXET onnauneatbcs KnueHTtom
OTAENbHO.

54. CToumoCTb M NOPAAOK OKa3aHWA WHbIX YCIYr U MEpONpUATHiA, ocyLuecTensemMbix KomnaHuen, oKasbiBaembix B pamkax
YCTaBHOW AEATENLHOCTW W He NpejycMOTPeHHbIX pa3genom 2 HacrosAwero [loroeopa ycTaHaenusaioTcs Komnanuen B Bnae
npeAckypaHTa, pasmelLlaemMoro Ha caifTe komnanun. KomnaHws BnpaBe B OZHOCTOPOHHEM MOPSAKe W3MEHATb NpelcKypaHT ¢
pasmelleHvem ero Ha caitte 6e3 fononHUTENLHOrO yeegomneHus KnnenTa.

55. B crniyyae 3akasa KnueHTom ycnyr/BbinonHeHwWs paboT, 3a MCKMIOUEHWEM CMPaBOYHO-KOHCYSbTAUMOHHBIX YCNyr BHE
TeppuTopMK, yKasaHHoi B N.2.14 HacToswero Jorosopa, a Takke AONONHUTENbHbIX YCIYr UnK AONONHUTENBLHOMO KOINYECTBa YCnyr,
He BXOASILUMX B nepeyeHb cornacHo n.2.4 Hacroswero [orosopa, npyv HeobxoanMocTh NpoBeAeHNA LONONHUTENbHBIX paboT ana
obecneyeHns BLINOMHEHWA YCNyr B pamkax HanonHeHws KapTbl, KnueHT onnauusaeT ycrnyru Komnauum ucxogs w3 Tapuda,
AeicTBYIOWEro Ha MoMeHT obpalleHus.

6. OCOBbIE YCNOBUA

6.1. B cooTBeTcTBUM CO cTaTbeit 438 MpaxgaHckoro kogekca Poccuiickoi degepaunu, CTOPOHLI AOrOBOPUNNCH, YTO ynnarta
AeHexXHbIX CPEeACTB, yKasaHHbIX B pasgene 5 nactosiwero [JoroBopa sBASETCA NOMHbIM, 5E30roBOPOYHEIM U SBHO BbIPAXEHHLIM
akuentom KnneHtom Hacrosweit nyGnivuHoi odepTsl Komnanuu.

6.2. Mpv npuobpeTeHun kapTel KnneHT 06A3aH 3anonHUTb U NoARNCaTh ¥ cOTpyaHMUKa KomnaHum n/unu MaprHepa Komnanum
3asBneHne, Unn ykalaTb HeoDXOAUMbIE AaHHble B 3NEKTPOHHOM BuAe Npu ocbopmneHun KapTtbl Ha caiiTe www.all-evak.ru nnu Ha
caiiTe ynonHomoudeHHoro MNapTHepa KomnaHuu.

6.3. He coobuieHne YuyeTHblx AaHHbIX, a PaBHO HeBepHoe ux cooblyeHne no BuMHe KnveHTa BreueT OTKas B BLINOIHEHNN
Komnanueit ycnyr, npeaycMoTpeHHbIX HacTosWwmmM [oroBopoM. HecoobLueHue otyectsa KnueHTa BO3MOXHO TOMLKO B Clyyae, ecnu
Hanuuue oTYECTBa He NPEAYCMOTPEHO HaLMOHanbHBIMK 0BbIYasiM1, BEPOUCTIOBEAAHUEM W/MIN CNOXMBLUENCS NPaKTUKOA B AaHHON
MECTHOCTU W/Unk 3aKOHOAATENBCTBOM MECTa NpoxusaHns/poxaeHua Knuexra.

6.4. CTopoHbl poroBopunuck, u4to [oroeop Mexay KomnaHueid v KIMeHTOM cuMTaeTcsl 3aKmioYeHHBIM ¢ MOMEHTa
AkuenTtuposaHus nybnuyHoi ocepthl Komnanuu nytem sHecenma 100% npegonnaTsl 3a ycryru KomnaHuu, npeaycMOTPeHHbIX
pasgenom 2 HacToswero lorosopa B kaccy Komnanuu u/unu MapTHepa unu nyTem nepevyncneHns AEHEXHbIX CPEACTB Ha pacyeTHbINA
cyet Komnanuu n/unn MNaptHepos KoMnaHn aBaHCOM, Npy 3aKniodeHn 4,0roBopa.

6.5. CTOpOHbI 40roBOPYNNCH, YTO A0roBop Mexay KomnaHweih w KnueHTom npekpaliaeTcsd B CnyyasX, NpesycMoTpeHHbIX
nynktom 3.5 HacTtoawero [oroBopa. B criyyae cmeptn KnueHta, ero npasa v 06A3aHHOCTM NO AOrOBOPY MOrYT ObiTh nepesaHsi
HACNRHUKAM ¢ cornacud Komnaduu, odOpMIeHHOro COOTBETCTBYIOLMM AOMOMHATENbHBIM MMCbMEHHBIM COrMalleHNemM MEeXRy
KomnaHueit n HacnegHukamy.
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6.6. CTopoHbl AoroBopunuck, 4To [IoroBop, 3aKnioueHHbI Ha OCHOBAaHWUM HACTOALIER OdepThl, MOXET GbiTh pacToprHyT
A0CPOYHO CTOPOHAMMN UM MO PeLIeHNIO CyAa, CMk B NEPUOS €ro AeWCTBUS NPOU3OLUNO CYLUECTBEHHOE N3MEHEHUE 0BCTOoATeNbCTB,
U3 KOTOPbIX CTOPOHbLI UCXOAUNIM NPKN 3aKMIOYEHAN HACTOALLEro 40rosopa, koraa 3T o6CTOATENbCTBA UBMEHMNNUCL HACTONLKO, YTO,
ecnu Bul Takne nameHeHUA MoXHO GbINo NpejBNAETb 3apaHee, 4OroBOpP MeXay CTopoHamu Boobue He Gbin Gbl 3akMoyeH unmn 6uin
6bl 3aKNIONEH Ha YCNOBUAX, 3HAYNTENBHO OTANYAIOWNXCS OT COrNACOBaHHBIX MO AaHHOMY 4OTrOBOPY.

6.7. CTOPOHbI AOTOBOPMANCH, YTO B pamkax HacToswero [lorosopa HaANexXaluMmMu B paBHOW CTENeHW npusHaloTcA
yBefoMNeHus, coobLIeHNsT, 3asBNEHUS N UHaA BO3MOXHARA nepenncka mexay CTopoHaMu, COBEPLUEHHas MUCBMEHHO, OTNpaBneHHas
W/unu nonyyYeHHast NOCPeACTBOM MEKTPOHHBIX, TENEeOHHbIX U UHBLIX CPeACTB cBA3W. Mpn UCRONbL30BaHNN CIYXE KOPOTKNX TEKCTOBLIX
coobLueHui (sms-coobLyennii) npu nepejave Ux Ha YCTPOWCTBA, NpeAHasHauYeHHbie AN npuema/nepegaqn Takux COoGLyeHuA aTo
NPaBUNO NPUMEHAETCs TONbKO ANA COOGLUEeHNA, HanpasneHHbIX ¢o cTopoHsl Komnanun. Komnanwst ocvasnseT 3a cobol npaso
“crionb3osatb MHOpMauwio, cooblleHHylo KnueHTOM npu akTMBaumm KapTbl Ha YCrOBUSX W B nopsgke, NPEAYCMOTPEHHOM
HacToAwWMM [JorosopoM pasyMHo 1 4,06pOCOBECTHO B CBOMX LIENsX, B TOM Uncne nepeaasartb 3Ty MHdopmaumio MNapTHepam Komnanuu
Ans Tex xe ueneii. 3aknoyan Aorosop ¢ KomnaHuei Ha ycrioBusiX U B nopsigke, NpeAyCMOTPEHHOM HacToswmM [orosopom, KnueHT
NoATBEPXAAET CBOE COrNacwe Ha Takoe UCNoNb3oBaHNe ykasaHHOW MHgopmaLuuv.

6.8. CTOpOHbI AOFOBOPUNMCH, YTO CTOMMOCTb ycnyr KomnaHuw, ykasaHHas B nywktax 5.1, 5.5 Hacroswero [oroeopa,
cquTaeTcA A0BEAEHHON 40 cBefeHUs KNnueHToB C MOMEHTa Takoro onybnmkoBaHus.

6.9. CTopoHbl AoroBOpunnUCh, 4To KomMnaHus Bnpase B 04HOCTOPOHHEM BHECYAEOHOM Nopsfke 0TKas3aTbCs OT UCNOMNHEHUs
porosopa ¢ KnueHtom B cnyyae anoynotpefnenus ycnyramum Komnawum co cTopoHel KrniveHTa, a pasHO npw nonbitkax KnvexTta
COBEpLUMTL Takue 3noynotpebnexus.

6.10. CTopoHbI A0roBOPUAUCE C4YUTATL 3noynoTpebneHuem ycnyramu KomnaHum co cropoHbl KnueHTa cneayowme geicTeua
KnnenTa:

- TpexxpaTHoe HeBbINONHEHNE pekomMeHAaumn KomnaHnm, AaHHble KnueHTy Npy OKa3aHum YCIyr Ha YCROBUSX U B NOPsiake,
NpeAyCMOTPEHHbIX HAacTOALWMM [JoroBopoMm;

- 3aKas ycryr no TpaHcnopTupoBske ABTOMOBUNS MY 3KCTPEHHOR TEXHUUECKON NOMOLLM B CMYYasiX, HE MPEAYCMOTPEHHbIX
HacToAwwum [orosopom;

- YMbILNEHHbIR 3aKa3 yCnyr no TexHn4eckoi nomoLyn 6e3 HeoGXoAMMOCTH, a PaBHO YMBbILLINEHHbIN 06MaH KomnaHum npu
ykasaHuu HeoBxoaumocT B BoinonHeHun KomnaHueil paboT, okasaHWM ycmyr Ha YCNOBWSX W B MOPSAKE, NPefyCMOTPEHHOM
HacTosAwmm [1orosopom;

- Jo6bie ymbiwneHHbte aencteua KnueHTa, HanpaBneHHbIe Ha BbiNoAHEHWe KomnaHueih paboT, B nopsgke MHOM, yem
yCTaHOBNEHO HacTosALMMm Jorosopom.

- 3akas ycnyru «Bbi3os Takcu» npu otcyTetBum LTI unu nonomok, KoTopble NpousoLnyn ¢ ABTOMOGUNEM, yKasaHHLIM
KnueHtom npu AktuBauum Kapthl.

7. NOPAOOK PA3SPELLEHWUA CNOPOB, OTBETCTBEHHOCTL CTOPOH

7.1. Bce cnopel U pasHornacus mexay Komnanueid n KnueHTom paspeluatoTcs nyTem neperosopos. MNpn He AocTKeHUM
cornacus, crop Mexay CTOpOHammn paspeLuaeTcs B Cyje B COOTBETCTBUAN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

7.2. CtopoHbl 0CBODOXAAIOTCA OT OTBETCTBEHHOCTN 33 HEWUCMONMHEHWE WAM HeHaanexallee WCNOMHEeHne CBOWX
0653aTenbLCTB, NpeycMOTPEHHbLIX OTOBOPOM, B Clydae €CiN TAKOe HENCMOSTHEHWE SBMNOCH CNEACTBNEM AeiCTBUA 06CTONTENLCTB
HENPeoAONUMOIA CuAbl ((DOPC-MaXOP), B TOM YMCHE YPe3BbIHaiHbIX N HENPEAOTBPATUMbIX OGCTOATENLCTB APN KOHKPETHBIX YCNOBUAX
KOHKpETHOro nepuoga spemetu. K obctonaTensctBaM HeNpeoaoIMMON CUslbl OTHOCATCS, B TOM YUCIE, HO, HE OrPaHMYUBAACE TONBKO
STUM, TaKue ABNEHNA CTUXMIAHOMO XapaKTepa Kak: 3eMneTpAceHne, HaBOA4HEeHUe, yAap MONTHUM, Onon3eHb, TeMnepartypa, cuna setpa
¥ YPOBEHb OCAAKOB, UCKNIOYAIOWME HOPMATNbHYIO XWU3HEAEATENbHOCTL, MOPATOPUiA OPraHoB BNACTM W ynpaBneHus; 3aGacToBku K
MHbIEe Nofo6HbIe 06CTOATENLCTBA.

7.3. CropoHa, nonasLias nog BNuUsHUE OPC-MaXOPHbIX 06CToATeNbCTB, 06s3aHa yBesoMUTL 06 3TOM APYryl0 CTOPOHY B
PasyMHpIX CPOK C MOMEHTA, KaK el CTano U3BECTHO O HACTYMNIIEHNM Takux OBCTOATENLCTE.

8. 3AKNIOYUTENBLHLIE NONOXEHUA

8.1. Bce ycnosus gorosopa Mexay KnvueHtom n KomnaHuweil, BKMoYas CyLIECTBEHHbIE, MPUBEAEHDI B HAcTosiLem [lorosope
W ABRAIOTCA €ro HEeOTLEMNEMOW 4acTbio. Jliobble u3MeHeHWs K ycnosuam [loroBopa, 3akiTIOUEHHOrD W AeACTBYIOLUEr0 MeXay
CTOpOHamMK, MOTYT OOPMNATECS B MUCbMEHHOM BWAE Ha PYCCKOM A3bLIKE, MOAMWCHIBATLCS ODEWMU CTOPOHAMM W/MAW UX
YNoInHOMOUYEHHbIMKM fipegcTasuTenamu, aubo nybnukosaTtbeA B ceT UHTepHeT Ha caiite www.all-evak.ru. KoMnanus octaensieT 3a
cofoit npaBo n3MeHATL 06Lem ycnyr, okasbiBaeMbix KomMnanved, B TOM YnCrie B CTOPOHY YBEMNUYEHUS U/MAN N3MEHEHNA NOpsAKa UX
OKa3aHwusA, ecnu 3T N3MEHEHMs HanpaeneHsl Ha ynydlleHne Kkavectsa obcnyxusarnua KnuenTos. B atom cnyyae KomnaHus snpase
onyfrukosaTtb BCTYNUBLIKE B CUITY W3MEHEHWA Ha CBOEM calite B ceTn WHTepHeT no aapecy www.all-evak.ru. Ony6nvkoBaHHbIe
M3MEHEHWUs CYMTAIOTCA AOBEAEHHbIMM 40 cBeAeHus KnueHta B nonHoMm o6beme 1 BCTynaloT B CUNY U CTaHOBATCA 00A3aTenbHbIMU
AN CTOPOH C MOMeHTa onyBnukoBaHWsA, eCni NMCbMEHHbBIM COrnalleHMeM CTOPOH W/WNK AeNCTBYIOWNM 3akoHoAaTenbCTBoM PO He
YCTaHOBIEHO WHOE.

8.2. Bo BCeM OCTanbHOM, YTO He YperynupoBaHO MMM He MOMHOCTLIO YPErynMpoBaHO HaCTOAWMM [JOrOBOPOM, CTOPOHBI
PYKOBOACTBYIOTCA 4EACTBYIOLLMM 3aKkoHogaTenscteom Poccuitckoin degepauun.

00O «Bce 3BakyaTtopbi»

NHH 3025005768, K 165001001, Or'PH 1123025004145,

cuéT Ne 40702810101000005839 B HOxHOM dunmnane OAO «[Mpomceassbank» r. Bonrorpaa, UHH 7744000912, BUAK 041806715,
kop/c4éT Ne 30101810100000000715 B MPKL| T'Y BaHka Poccum no Bonrorpagckoit o6nacru.

IOpuandecknit agpec: 143026, r.Mocksa, Tepputopus Ckonkoso VIHHOBaUMOHHOrO LeHTpa, yn. Hobens, a.7, 4. Mom. 14

MouToBbii agpec: 143026, r.Mocksa, Tepputopust Ckonkoso MHHOBALMOHHOTO LieHTpa, yn. HobBens, 4.7, u. Mom. 14

Ten./daxc 8(800)333-04-52, caitt —www.all-evak.ru



