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oTdyeTra OCyHeCTBIUIMCh aBTOpcKkUM KosuiektuBoM HOVY [IIO «Uentp MH®O» B pamkax BBIOJIHEHHS
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1. OBILIHME ITOJIOXEHHMA

B nensx moBbIIEHUSI Ka4eCTBA YCIIOBHI OKa3aHHS YCIIYT, NMPEAOCTAaBISEMbIX
OpraHU3alMSIMU  COIMAIIBHOTO OOCITYXKMBaHUS, BO WCIOJHEHUE IMOAIMYHKTA «K»
nyHkta 1 VYkaza Ilpesuaenta Poccuiickoit ®denepanun ot 07.05.2012 Ne 597 «O
MEPOIPUATHAX O PEATU3ALUN T'OCYIAPCTBEHHOM COLMAIBHOW NOJUTUKW» ¢ 2013
rona B Kabapauno-bankapckoit Pecny0Oinke OCYIIECTBISETCS JESITEIbHOCTh M0
CO3[IJaHUI0 HE3aBUCHMOM CHUCTEMBI OLICHKM KadyeCTBAa YCJOBUW OKa3aHUS YCIIyT
OpraHU3alMsSIMU COIUATBLHOTO 00CITYKUBaHUS.

CornacHo 11. «B» cT. 8. @enepanpbHoro 3akoHa ot 5 nexadpst 2017 r. Ne 392-P3

«O BHECEHMM W3MEHEHHH B OTJEIBHBIE 3aKOHOJATENbHbIE akThl Poccuiickoit
@denepanyy MO BOMPOCAM COBEPIICHCTBOBAHUS MPOBEACHUS HE3aBUCUMOM OIEHKU
KayecTBa YCJOBHM OKa3aHMsI YCIyI OpraHu3alusMud B cepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMUAIBHOTO OOCIHY)KMBaHMS H  (peneparbHbIMU
YUPEKIECHUSIMU MEIUKO-COLMAIBHOMN IKCIIepTu3b», «HezaBucumas oleHKa KayecTBa
YyCIOBUI  OKa3aHUs  yCIyr  OpTraHM3alMsIMH  COLMAIbHOIO  OOCIYKHBAaHUSA
MpeayCMaTpPUBAET OLICHKY YCJIOBUWM OKa3aHWs YCIYT MO TaKUM OOLIUM KPUTEPHUSIM,
KaK OTKpPBITOCTh W JOCTYHHOCTh HH(pOpManuu 00 OpraHu3aluy COLUATBHOIO
o0cy>KUBaHUs; KOM(POPTHOCTh YCIOBUN MPEJOCTABICHUS COLUATBHBIX YCIYT, B TOM
YKCJie BpeMs OKUJAHUS NPEIOCTABIEHUS YCIYT; J0OPOKEIATENIbHOCTh, BEXKIUBOCTD
pabOTHUKOB OpraHU3allid COLHUAIbHOIO OOCITY)XMBaHHS; YAOBIETBOPEHHOCTH
Ka4eCTBOM YCJIOBHUI OKAa3aHUS YCIIYT, a TAKKE JOCTYIIHOCTh YCIYT ISl HHBAJIUIOBY .

Wudopmanuss o0 TmOpsiiKe TPOBEACHMs, TOKa3aTeld M Pe3yJIbTaTbl
HE3aBUCUMOM OILICHKM KadecTBa JCSATENbHOCTH OpraHU3aluid, OKa3bIBAIOLIUX
COLlMaJbHBIE YCIYyTH B cQepe COLUMAIBHOTO OOCIYy)XMBaHMs, pa3MEIlaloTcs Ha

oduImanbHBIX caiitax B cetn « THTEpHETY.

! ®enepanbHblii 3aK0H 0T 5 Jekadpst 2017 r. Ne 392-03 «O BHeceHHH U3MEHEHUI! B OT/IEIbHBIE 3aKOHOIATEIbHBIE AKThI
Poccuiickoit denepanyi mo BONpOcaM COBEPLICHCTBOBAHHUS MPOBEACHHS HE3aBUCHMOM OIIEHKM KauecTBa YCIOBHMA
OKa3aHWsl YCIYT OPraHU3asIME B chepe KyJIbTYPhI, OXPaHbI 3J0POBbs, 00Pa30BaHUs, COMUAILHOTO OOCITYKUBAHHS 1
(denepaTbHBIMU YUPEIKACHUIMHI MEIAUKO-COITUATTBHON SKCIIEPTU3BI
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2. LEJb U 3AJAUYM ITPOLIEJYPBI HE3ABUCHUMOI OLIEHKHU
KAUECTBA YCJIOBUI OKA3ZAHUS YCJIVT OPTAHU3ALIMSIMU B COEPE
COLIMAJILHOT'O OBCJIYKUBAHUS

Hean uccaenoBanus: cOop u 00600meHNe HHGOPMAIIMKM O Ka4eCTBE YCIOBHUI
OKa3aHUsl yCIyr OpraHu3alus MU B cQepe COLMAIbHOIO OOCIyKMBAaHUSA Ha
tepputopun Kabapauno-bankapckoit Pecyonuku;

OO0beKT ucciael0BaHUs: YCIOBUS OKa3aHUs yCIyr OpraHu3alusMu B cdepe
coluagbHOro oocimykuBanus Ha Teppuropun Kabapauno-bankapckoit PecriyOmnmku;

IIpeamer wHccieq0BaHMsA: COJICPNKAHWE M OpPraHU3alMsl ICATEIBHOCTH IIO
peali3aluy yCIOBUM OTKPBITOCTH U JOCTYIHOCTH MH(pOpManuu 00 OpraHu3aliu
COLIMAIIBHOTO  OOCIY)KMBaHUS;  KOM(OPTHOCTH  YCIOBHM  MPEAOCTaBIICHUA
COLIMAJIBHBIX YCIYT, B TOM YHCJIE BPEMEHM IPENOCTABICHUS COLUAIBHOU YCIIYIH;
N00pOXKENaTeNbHOCTH, BEXKJIMBOCTH PAOOTHUKOB OpraHU3allid  COLIMAJIBHOTO
oOCITy’)KUBaHUS; YAOBJIETBOPEHHOCTH YCJIOBHSMHU OKa3aHUs YCIOyr, a TaKke
NOCTYIIHOCTH  COLMAIBHBIX YCIyT JUIl HWHBAJIMAJIOB CIEAYIOUIUMX OpraHu3anui
colualibHOTO 00cyxuBanus no Kabapauno-bankapckoi PecryOnuke:

1. I'KY «KoMIekcHbIN HEHTP COLMAIbHOTO OOCITYXKUBAaHMSI HACEJICHHS B
r. bakcaney;

2. I'KY «KoMIeKkcHbIN HEHTP COLMAIbHOIO OOCITYKUBAaHMSI HACEJICHHS B
30JIbCKOM pailoHeY;

3. ['KY «KoMrekcHbIN 1IEHTp COIMAIBbHOTO OOCITYKUBaHUSI HACEJIICHHS B
Marickom parioHeE;

4. I'KY «KoMIiekcHbIi LEHTp COLUUaIbHOIO 0OCTY>KMBAaHUS HACEICHUS B
IIpoxnagHeHCKOM paiioHeE;

S. I'KY «KoMIekcHbI HEHTP COLMAIbHOIO OOCITYKUBAHMSI HACEJICHUS B
TepckoM parioHey;

6. I'KY «KoMIekcHbIN HEHTP COLMAIbHOTO OOCTYKUBAaHMSI HACEJICHUS B

YepekCckoM pailoHey;



7. I'KY «PecnybnukaHCKui ICHXOHEBPOJIOTHYSCKUI HHTEPHATY;

8. ['KY «lIpoxiiaTHEeHCKNN JETCKUM JOM-UHTEPHATY;

9. I'KY «HanpuukcKkuid MNCUMXOHEBPOJIOTUYECKUN HHTEPHATY;

10. TAY «lIpodunakropuii «Coxomy;

11. ABTOHOMHass HeKOMMepueckas opranuzauus «LleHTp comanbHOro
oOcny>kuBaHus HaceneHus « TBopu 106po» B Kabapauno-bankapckoit PecriyOnmke»;

12. TKY "KoMIuiekCHBIN IMEHTP COIMAILHOTO OOCITY)KMBAaHUS HACECIICHHS B
DnpOpyccKkoM parioHe".

3ajauu UCCIEI0BAHUS:

1. OmnpenenuTs  COCTOSSHUE W YPOBEHb  PAa3BUTHUS  KOMIUIEKCHBIX
nokasarejed pa3jM4yHbIX AacleKTOB JEeATENbHOCTH OpraHusauuii B cdepe
COLIMAJIBHOTO 00CIy)uBaHus Ha Tepputopun Kabapauno-bankapckoit Pecrybnuku,
BIIMSIIOIIMX HA KAYECTBO YCIOBUM OKa3aHUS COLMAIBHBIX YCIIYT;

2. IIpoBect mpouneAypy PpEUTHHIOBaHUS OPraHU3alMi COLMAIBHOIO
o0CITy’>)KMBaHMs, OKa3bIBAIOIIMX COLMAJIbHBIE YCIyrd Ha Tepputopun Kabapauno-
bankapckoit PecryOnuku 1o TIOKa3aresisiM COOTBETCTBHSI KPUTEPHSIM KadecTBa

OKa3aHUs yCIyr, NPEICTaBICHHBIM B I. «B» CT. 8. DenepajbHOrO 3aKOHAa OT S

mexkabpst 2017 1. Ne 392-®d3 «O BHeCEeHMHM W3MEHEHUH B OTIEJILHEIE

3aKOHoarenbHble akThl Poccuiickon Denepanuu 1o BOIPOCaM COBEPIIEHCTBOBAHUS
IPOBEJCHNS] HE3aBUCUMOM  OLICHKM KayeCcTBAa  YCJIOBUM  OKa3aHUsA  yCIYT
OpraHu3anusMu B cepe KyJIbTYpbl, OXpaHbI 3I0POBbs, 00pa30BaHUsI, COLIUATEHOTO
oOcnykuBaHusi W (eaepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIBLHOM
SKCIIEPTU3EI?,

3. [ToArOTOBUTH OTYET O BHIMOJHEHHBIX paboTax Mo cOopy U 00001IeHNIO
uHpOpMaMU O KauyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu B cdepe

COLIMAJIBHOTO 00CIy)uBaHus Ha Tepputopun Kabapnuno-bankapckoi PeciyOnuku B

2 @enepasibHbIHA 3aK0H OT 5 nexabpst 2017 1. Ne 392-d3 «O BHeceHHH U3MEHEHHUI B OTIEIbHbIE 3aKOHOATENILHBIE aKThI
Poccuiickoit denepany no BONpocaM COBEPIIEHCTBOBAHUSA NPOBEACHUS] HE3aBHUCHMOM OLIEHKM KauyecTBa YCJIOBHUMH
OKa3aHHsl YCIYT OpraHU3alisIMH B chepe KyIbTYPbl, OXpaHbl 340POBbs, 00pa30BaHUs, COUAIBFHOTO OOCITy)KUBaHUS U
(denepaTbHBIMU YUPEIKACHUIMHI MEIAUKO-COITUATTBHON SKCIIEPTU3BI
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COOTBETCTBHH C MOPSAJIKOM cOopa U 0000IIeHNsS HHDOPMALIMK O KAa4eCTBE YCIOBUM
OKa3aHUsl yCIyr OpraHu3alusMu B cdepe  COLMATBLHOTO  OOCITYKHBaHHUS,
yTBepxKIacMbIM [IpaBurensctBOM Poccuiickont denepanuu, a Takxke MOKA3aTEIAMU,
XapaKTEPU3YIOMIMMHU OOITHUE KPUTEPUH OIICHKH KadeCTBa YCJIOBHM OKa3aHUS yCIIyT

TaKUMH Opl“aHI/II’)ElI_[I/IflMI/I3 .

3 ®enepanbhblil 3akoH oT 05.12.2017 N 392-®3 "O BHeceHMM HM3MEHEHHMH B OTAEJIbHBIE 3aKOHOJATEIbHBIE AKTHI
Poccuiickoit denepany mo BONpocaM COBEPLICHCTBOBAHHUS MPOBEACHHS HE3aBUCHMOM OLIEHKM KauyecTBa YCIJIOBHIA
OKa3aHWsl YCIYT OPraHU3asIME B chepe KyJIbTYPhI, OXPaHbI 3J0POBbs, 00Pa30BaHUs, COMUAILHOTO OOCITYKUBAHHS 1
(eneparbHBIMU YUPEIKACHUIMHI MEAUKO-COITUATIBHON SKCIIePTU3EI"
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3. OCHOBAHUMA 1JIA ITPOBEAEHMA ITPOLELYPbBI
HE3ABUCHUMON OLIEHKU KAUYECTBA YCJIOBUM OKA3AHUS
YCIIVT OPTAHUBALIMAMU B COEPE COLIMAJIBHOI'O
OBCIIY)XUBAHUA

[Ipu opraHn3anyy U MPOBEICHUH NPOLETYPbl HE3AaBUCUMOM OLIEHKH KayecTBa
YCIIOBHM OKa3aHUS YCIYT OpraHu3aIusIMy B cepe COIMATbHOTO OOCTY)KHBAaHHS Ha
tepputopun  Kabapnuno-bankapckoit PecryOnvku, HCMONB30BaIUCh CIEIYIONTNE
OCHOBHBIE HOPMATHUBHO-TIPABOBBIC IOKYMEHTHI:

1. VYka3 IIpesunenrta Poccuiickoin @enepanun ot 7 mast 2012 r. Ne 597 «O
MEPOMPUATHSX [0 PEATU3ALNHI TOCYAAPCTBEHHONW COLUAIBHON MTOJIUTUKIY,;

2. Oenepanbhbiii 3ak0H 0T 21 wtonga 2014 1. Ne 256-®3 «O BHeceHuun
W3MEHEHUW B OTAEJIbHBIE 3aKoHoOAAaTenbHble akThl Poccuiickon denepanuu 10
BOIIPOCAM  MPOBEJECHUS HE3aBUCUMOM OLIEHKM KauyecTBAa OKa3aHUsA  yCIYT
OopraHu3alusMu B cpepe KyJabTypbl, COIMAIBHOTO 0OCTY>KUBAHUS, OXPAHbI 3JI0POBbSI
1 00pa3oBaHUsI;

3. denepanbHbil 3ak0H 0T 5 aekadps 2017 r. Ne 392-®3 «O BHeceHuu
W3MEHCHUI B OTHACJIBHBIC 3aKOHOAATENIbHbIC akThl Poccuiickont denepanuu 110
BOIPOCAM  COBEPILICHCTBOBAHUS MPOBEICHHUS HE3aBUCHMOW OIIEHKH KaudecTBa
YCJIIOBUM OKa3aHUs YyCJIYyT OpraHuzaiusiMu B cdepe KyJIbTyphbl, OXpaHbl 370POBbS,
o0pa3oBaHusl, COIMAIBHOTO OOCITY)XMBaHUS U (elepaTbHBIMU  YUPEKICHUIMHU
MEJIUKO-COLIMATIbHOM SKCIIEPTU3BDY;

4. [Toctanosnenue [lpaBurensctBa Poccuiickoit denepanuu ot 14 HOsIOps
2014 r. Ne 1202 «O mnopsake OCYLIECTBIEHUS KOOPAWHALMHU JIESITEIBHOCTH IO
MPOBEJICHUIO HE3aBUCUMOM OIICHKM KauecTBa OKa3aHWsS YCIyr OpraHu3alysMu B
cdhepe KyIbTypbl, COIIMAIBHOTO 00CITYKUBaHUS, OXPAHbBI 3/I0POBbSI U 00pa30BaHUS U
00IIIero MeTOAMYECKOT0 00ECIICUCHHS TPOBEICHUS YKa3aHHOU OIEHKI;

S. [Toctanosnenue IlpaBurensctBa Poccuiickoit denepanuu ot 24 HOsIOps

2014 1. Ne 1239 «OO6 yTBEep)KIEHUU TIPABUJI pa3MEIICHUS U OOHOBIICHUSA
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uH(poOpMAIIMM O TOCTABIIMKE COIMAIBHBIX YCIyr Ha O(UIMAIbHOM caiiTe
MTOCTaBUIMKA COLMAIBHBIX YCIYyI B MH(OPMAMOHHO-TEIEKOMMYHUKAILIMOHHON CETH
«IHTEpHETY;

6. [Tocranosnenne IIpaBurenscTBa Poccuiickoint denepanuu ot 19 anpens
2018 1. Ne 472 «OO0 oOCyIIECTBIEHHH Mep M0 pealn3alld TOCyAapCTBEHHOM
MOJIMTUKH B cepe OLEeHKH 3P(HEKTUBHOCTH JIEATEIbHOCTH OPraHOB UCTIOTHUTEIBHON
Bractu cyOwpekToB Poccuiickoit ®exnepali W NPU3HAHUU YTPATUBIIUMH CHITY
HEKOTOPBIX akToB [IpaBurenscrBa Poccuiickonn @enepanumy;

7. [ToctanoBnenne IlpaButensctBa Poccuiickoit ®@enepauun ot 31 Mad
2018 1. Ne 638 «O6 ytBepxaenuu [IpaBun co6opa u 00600meHuss nHGopManuu o
KayecTBE YCJOBHM OKa3aHMs YCIyI OpraHu3auusMud B cepe KyJIbTypbl, OXpaHbl
3I0pOBbsi, O00pa30BaHUs, COLMUAIBHOTO OOCIHY)KMBaHMS H  (penepaibHbIMU
YUPEKIACHUIMU METUKO-COLIMAIBHON IKCIIEPTU3BIY;

8. [Ipukaz Muntpyaa Poccun ot 17 Hosa0ps 2014 r. N 886H «O06
yrBepxkaenun llopsaka pasmemieHdss Ha O(UIIMAIBHOM CaiTe IMOCTaBIIMKA
COIMAJIBHBIX YCIYT B HH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTu "UuTepHetr" u
oOHOBNeHUsT MHGpOpMALMK 00 STOM TMOCTaBIIMKE (B TOM YHUCIE COAEpNKaHUS
yKa3aHHOW MH(popMaluu U (HOpMbI €€ IPEeTOCTABICHU);

Q. [Ipukaz Muntpyna Poccum ot 28 ampens 2018 1. No 289 «O6
OpraHu3allid JIESITEIbHOCTH [0 MPOBEACHUI0 HE3aBUCHMOM OLEHKH KayecTBa
YCIOBUM OKa3aHWsl YCIyr OpraHu3alUsMH COLMAIbHOIO OOCIYy)XHMBaHHUS U
benepanbHBIMU YUPEKICHUSIMHI MEIUKO-COLUAIbHON IKCIIEPTU3BIY;

10. IIpukaz Muntpyna Poccum ot 23 mas 2018 r. Ne 3171 «OO0
YTBEPKACHUM TMOKa3aTesed, XapakTepU3yomux oOII1e KPUTEPUH OLIEHKH KauecTBa
YCIOBUM OKa3aHUs yCIyr OpraHu3alus MU  COLMAIBHOTO OOCIYXUBAaHUS WU
benepaibHbIMU YUpEKACHUSIMU MEJUKO-COIMAIbHON HKCIIEPTHU3BI»

(3apeructpupoBan B Munrtocte Poccum, peructpauronubiii Ne 51346 ot 14 urons

2018 1.);



11. Ilpukaz Muntpyna Poccum ot 31 mas 2018 r. Ne 344 «OO0
yTBepxkAeHnH EquHOro mopsaka pacuera mokasaTenel, XapaKTepHU3YIOIIUX OOIIHe
KPUTEPUHN OILEHKH KauecTBa YCJIOBHMM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe
KyJbTYpbl, OXpaHbl 3J0pPOBbs, OOpa30BaHHUs, COLMATBHOTO OOCITYKWBAHUA U
beneparbHBIMU YUPEKICHUIMU MEANKO-COIMAIbHOM AKCIEPTU3BD»
(3apeructpupoBan B Muniocte Poccun, peructparmonnsiii Ne 52409 ot 11 okts6ps
20018 r.);

12. Ilpukaz Muntpyna Poccuum ot 30 oxtabps 2018 r. Ne 6750 «OO0
YTBEPKJICHUU METOIUKH BBHISBICHUS M OOOOIIEHHUS] MHEHHUS Tpa)xJaH O KayecTBe
YCIIOBUHM OKa3aHWs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbl 370POBbS,
o0pa3oBaHusl, COIMAIBHOTO OOCIY)KMBaHUS U (QeAepaTbHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHON 3KCHepTu3bl» (3apeructpupoBad B Muniocte Poccun ot 20
HOs10pst 2018 1. No 52726);

13. Ilucemo Muntpyna Poccun ot 19 despans 2016 r. Ne 11-3/10/B-1108
«O0 obecrieueHNN pa3MEIICHUs pPe3yIbTaTOB HE3aBUCHUMOW OIEHKA Ha CcaiTe
bus.gov.ruy;

14.  Tlucemo Muntpyna Poccun ot 9 sHBapsa 2017 r. Ne 11-3/10/B-1 «O
HarpasjeHuu npukaza Muntpyna Poccum ot 27 nexabpst 2016 r. Ne 837 u 06 yuere
HOPMATHUBHBIX TPABOBBIX AKTOB TPHU MPOBEICHWN HE3aBUCHUMOM OIICHKU KauecTBa
(pPYKOBOIMTENSIM ~ OpPraHOB  COLUMAJIIBHOM  3amuThl  CyOBekTOB  Poccuiickoii

deneparuu)».
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4.  OPTAHUBALIMA n [TPOBEJIEHUE ITPOIIEJTYPbI
HE3ABUCHUMOM OIIEHKU KAYECTBA YCJIOBUM OKA3AHHUI YCIYT
OPTAHM3AIIMSIMU B C®EPE COIIMAJIBHOI'O  OBCJIYXXUBAHHUAI
TPAXJIIAH

[Ipouienypa HE3aBUCHUMOW OLIEHKM KayecTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3ausIMH B cepe COMMATLHOTO 00CTy>)KUBaHUS TTPOBOIUIACH B COOTBETCTBUH
CO CIEAYIOIMMMH OPTaHU3AIMOHHBIMU MPUHIIATIAMHU:

— TIONHOTa OXBaTa, JOCTOBEPHOCTh W MPOBEPSEMOCTh IOKa3aTelew,
MOJIYYEHHBIX U3 OTKPBITHIX HICTOYHUKOB HH(OpMAIUy;

— UCIOJIb30BAaHUE KBAIUMETPUUYECKOTO MOIX0/1a;

— HCIIOJh30BaHUE OOBEKTUBHBIX KPUTEPUEB OIEHKH KauyecTBa YCIOBHUH
OKa3zaHMs yciIyr B cdepe colMalbHOro OOCTY>KMBaHHS, HAYYHO U CTaTUCTUYECKU
000CHOBaHHBIX IMOKa3aTEICH KauecTBa OKA3aHMS COITMANIBHBIX YCIYT U KPHUTEPHECB
7 (PEKTUBHOCTHU ACSITEIBHOCTH OpTraHU3aINil COIUATBHOTO 00CTY>KUBaHUS;

— UHCTPYMEHTAJILHOCTh M TEXHOJIOTUIHOCTh UCITOJIB3yEMbIX TTOKa3aTeleH;

— WCTOJIb3yeMbIe TIOKA3aTeNd JOHKHBI COOTBETCTBOBATh MH(POPMAIIMOHHBIM
3ampocaM pazUYHBIX KaTerOpuu TMOTpeduTenei yciayr B cdepe COoluaabHOTO
00CTy>KUBaHUSI U COOTHOCUTHCS C ITAIIOHOM;

— HHTETpaJbHbIC pPE3yJbTaThl HE3aBUCHUMOW OIICHKM KauyecTBa YCJIOBUUN
OKazaHus yCIyr B cdepe COIUabHOTO OOCTY>KMBAaHUS JOJKHBI MIPEACTABISATHCS C
Ka4eCTBCHHBIM AHAJIM30M BCEX TPYNI KOMIUICKCHBIX ITOKa3aTENIeH, MCIOIb3YEMbIX
JUTSL KX pacuera.

B mnposegeHnu  mpoueaypbl  HE3aBUCHUMOM OLIEHKM KayeCTBAa YCIIOBUU
OKa3aHWsl ycIyT B cdepe conuaabHOoro o0cmykuBaHusi Ha Tepputopun Kabapauno-

bankapckoii PeciyGnuku puHSIIN y4acTHeE:
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1. ['KY «KoMIiekcHbIN EHTp COLMAIbHOTO OOCITYKUBaHMSI HACEJICHUS B
r. bakcanew;

2. ['KY «KoMIeKkcHbIN EHTp COLMAIbHOTO OOCITYKUBaHUSI HACEJICHUS B
30JIbCKOM palioHe»;

3. I'KY «KoMIneKkcHbli IEHTp COLMaIbHOTO 0OCTyKMBAaHUS HACEICHHS B
MarickoMm parioHE;

4, I'KY «KoMImekcHbIN TEHTp COMMAIBHOTO OOCTYKUBAaHHS HACEJIICHHS B
[IpoxnagHeHCKOM paioHE;

5. ['KY «KoMIieKkCHbIN 1IEHTp COIMAIBbHOTO OOCITYKUBaHUSI HACEJIICHUS B
TepckoMm parioHey;

6. ['KY «KoMIekcHbIN EHTp COIMATIbHOTO OOCTY>KUBAHUS HACEICHUS B

YepekcKoM paiioHe»;

7. ['KY «Pecny0nukaHCKU ICUXOHEBPOJIOTHYECKUI UHTEPHATY;
8. I'KY «lIpoxiiafHEHCKU JETCKUM JOM-UHTEPHATY;
Q. ['KY «HanmpunkCckuil ICUXOHEBPOJIIOTMYECKA HHTEPHATY,;

10. TAY «lIpodunakropuii «Cokomn;

11. ABToHOMHass HekoMMepueckasi opranuzanus «lleHTp coruanbHOrO
obOcny:xuBanus Hacenenus « TBopu 1o6po» B Kabapauno-bankapckoit PecryOnuke»;

12.  TKY "KoMIuiekCHBIN IIEHTP COIMAILHOTO OOCITYy)KMBaHWS HACEJIICHUS B
DnbOpycckoM parione".

He3aBucumas oreHka KadyecTBa YCIOBUM OKa3aHHS YCIYr OpraHU3AIUsIMU
COIMAJIBHOTO OOCITY>KMBaHUSI OCYIIECTBIISUIACH IO OOIIMM KPHUTEPUSAM OIICHKU
KadecTBa YCJIOBUH OKa3aHHS YCIyr OpPTaHM3aIlusIMU B cdepe KyJIbTypbl, OXpaHBI
3I0pOBBs, O0Opa30BaHUs, COLMUAIBLHOTO OOCTY)KMBaHHS ©  (eneparbHBIMU
YUIPEKIECHUAMU MEITUKO-COUATBEHOM DKCIIEPTU3BI:

«OTKpPBITOCTH U IOCTYMMHOCTh HH(POPMALIUUA 00 OPraHU3aLUNY;

* Tlocranoenenue IpaBurensctia Poccuiickoit ®enepanuu ot 31 mas 2018 Ne 638 «O6 yreepxaenun [pasun c6opa u
00001eHnst HHPOPMAIMK O KaYEeCTBE YCIOBUI OKa3aHUs YCIyT OpraHU3alusIMH B cepe KyJIbTYpPbl, OXpaHbl 310POBbS,
00pazoBaHusi, COLMAIBEHOTO 00CITyKUBaHUS U (eepaIbHBIMU YUPEXKICHUIMH MEIUKO -COLMAIBLHON SKCIIEPTU3BD»
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2.

«KoM@OopTHOCTE yCHOBHMI MpENOCTaBIECHUS YCIYT, BKIOYAas BPEMs OXUAAHUA
MPEAOCTABIICHUS COUATBHON YCIYTU»;

«/1oCTYIMHOCTB yCIIyT JUUIs1 UHBAJIUAOBY;

«/loOporkenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3allUd  COLUAJIBHOTO
00CITyKUBAHUS»;

«Y IOBIETBOPEHHOCTD YCIOBUSMH OKa3aHUs YCIIYI».

[Iponenypa HE3aBUCHMOW OLICHKM KadeCTBAa YCIOBHM OKa3aHUsA yCIyT
OpraHMU3alMsIMH COLMAIIBHOTO OOCITYKMBaHHUs OCYILECTBISIACh HA OCHOBE pacyeTa
MHTETPalIbHOTO  MOKa3zarenss  (ompeAesieHue  pelTHHra) MW CONOCTaBJICHUS
KOMILJIEKCHBIX MOKa3aTesiel, XapaKTepU3yIOUIUX PAa3IMYHbIE aCHEKThl JeATEIbHOCTH
OpraHU3alMK COLMAIBHOTO O0CITYy)KUBaHMUS.

HNHTerpanbHbIi I0Ka3aresb [IPECTABIAECT cobon KOMILJIEKCHYO
KOJIMYECTBEHHYIO OLIEHKY KauecTBa YCIOBHM OKa3aHUS YCIYr OpraHu3alusIMH
COLIMAJIBHOTO OOCIYKUBAaHUS, JOCTYIHYIO NJIsl PAH)KUPOBAHUS COOTBETCTBYIOLIUX
OpraHu3ali.

Habop KOHTEKCTHBIX IOKa3aTejeil W anropuTM pacuera cHOpMHpOBaH C
yuetoM EnuHoro mnopsiaka pacdera MokazaTesieil, XapaKTepU3yIoLIUX OOIue
KpUTEPUU OLIEHKM KadecTBa YCJIOBHH OKa3aHUs YCIyr OpraHu3alusMu B cdepe
KyJIbTYpbl, OXpaHbl 3J0pPOBbs, OOpPa30BaHUSA, COLMAIBLHOTO OOCIY)XUBaHUS W
(emepanbHBIMU yIpEKICHUIMH METUKO-COLUAIBHOM DKCIIEPTU3EL.

Hcrounnku nHbOpMaIvy JIJ1sl pacuera moKa3aTeeu:

- oduuuanbHbIE CalThl OpraHM3alMii COLUUANbHOIO OOCTYXHBaHUS B
MH(}OPMAITMOHHO-KOMMYHUKAIIMOHHOM ceTu «HTepHeT»;

- pe3ynbTaTbl M3Y4YEHUS YCJIOBUM OKa3aHMsS YCIYr OpraHU3alusMH
COLIMAJIBHOTO 00CIyXuBaHUs (HaAOMIOIEeHUE, KOHTPOJIbHASI 3aKyIKa, IOCEIlEeHHe

OpraHM3alMH COIMATIEHOTO 00CITY)KHBAHHS);

° Tlpukas MuHHCTEPCTBA Tpy/la M CONMATbHOM 3ammThl Poccuiickoit ®enepammn ot 31.05.2018 Ne 344m "O6
yTBepKieHnn EnuHOro mopsaka pacuera IokKasaTelel, XapaKTepH3yIoHmMX oOIine KPHUTEPHH OLEHKH KadecTBa
YCIIOBUI OKa3aHMsl yCIyr OpraHu3alisiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbSl, OOpa3oBaHHUS, COLMAIBHOTO
oOciryxuBaHus U QellepalbHBIMU yUPSKASHUSIMU MEIMKO-COIMaNIbHOM skcnepTnssl” (3apeructpuposad 11.10.2018 Ne
52409)
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- MHEHHE T[OJydaTeliel YCIyr O KadyeCTBE YCJIOBUM OKa3aHUs YCIyT
(aHKETHpOBaHNE, UHTEPBHIOUPOBAHKE, TE€IC(POHHBIN ONMPOC, UHTEPHET-OMPOC, B TOM

YHCJIC HA CalTe opranu3annu COIUaAJIbHOI'O O6CJIy}KI/IBaHI/I$I).
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5. COJIEP)XAHUE U PE3YJIBTATHI ITPOLIE]Y Pl HE3ABUCUMOM
OLIEHKHN KAUYECTBA VCJIOBUM OKA3AHHS VCIIYT OPTAHU3ALIUSMU
COLIMAJIbHOTI'O OBCJIYXNBAHNMA I'PAKIAH

HezaBucumas olleHKa KadecTBa YCJIOBUN OKa3aHWs YCIYT OpPTaHHU3AIHSIMU
conuanpHOro obcmyxuBanusi Kabapauno-bankapckoit PecmyOnvku nmpoBoauiiace ¢
28 aBrycta 2018 r. mo 1 nexabps 2018 r.

HezaBucumas orieHKa KauecTBa OCYIIECTBIISIACH B TPH JTara:

1. Opranu3zanmoHHO-MOATOTOBUTENbHBIN (CeHTSIOph 2018T.);
2. Tlonesoii atan (ceHTAOPH-HOSOpD 2018r.);

3. AHamuTHUYeCKU-00BSICHUTENbHBIN 3Tal (Iekadopsb 2018).

Ha opraHmM3aliMOHHO-IOJAr0TOBUTEIbLHOM JTAale:

— OCYUIECTBJIEH aHaIW3 HOPMAaTHBHO-NIPABOBOM 0a3pl 00  COLUAIBHOM
o0CIy’)KUBaHUM, MHEHHI SKCHEpTOB, MPEACTABUTENEH MOoJdydaTelnend YCIyr,
OTKPBITHIX HCTOYHMKOB HH(OpPMAIMHU C II€JIbI0 COCTaBJICHHS MPEIBAPUTEIHLHOTO
nepeyHs npoosieM A U3yUEHUS;

— TPOBEACH aHAIM3 HOPMATHUBHBIX TIPABOBBIX AaKTOB, PETYIUPYIOIIUX
JesITeIbHOCTh OpPraHu3aluil COLMAILHOTO OOCIY)KUBAaHUSI, C LEIbIO ONpEAeSICHUsS
WIAM YTOYHEHHS, y4yeTa IUHAMHKMA HOPMATHBHO YCTaHABIMBACMBIX 3HAYCHUI
OILICHMBAaEMBbIX TTApaMETPOB M YTOYHEHHSI MTOKAa3aTeIei KauyecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHU3alusiMU COLIUAIBLHOTO 00CTYKUBAHUS;

— pa3paboTaHa U COTrJacOBaHa METOJWKa IMPOBEACHUsI paboT (ompeaeneHbl
METOJIbI, OCYIIECTBJIEH pacyeT M OOOCHOBaHME BBIOOPOUYHOI COBOKYIHOCTH,
pa3paboTaH MHCTpyMEHTapuii cOopa mepBUYHOM UWHOOpPMAIUU C y4YETOM
MOJIOXKCHHI BBINICHA3BAaHHBIX MIPABOBBIX aKTOB);

— pa3paboTaH U corjacoBaH rpaduk npoBeaeHus padorT.
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Ha nmojeBoM 3Tane (3rane coopa nepBuIHOM MHbOPMALIUHK):

- c¢(hOpMHUPOBAHBI HTOTOBBIC MACCUBBI JAHHBIX, 3AMIOJIHCHBI OTYETHBIC (HOPMBI
npenocTaBieHus: nHOpMaIuy;
- peann3oBaHa MpOBEepPKa COOPAHHBIX JAaHHBIX, TEPBUYHAS 00pa0OTKa aHKET U

HUX ITOAI'OTOBKA K MAaIllIMHHOM 06pa60TKe.

Ha aHaauTnyecKH-00bLICHUTEILHOM JTame:

-py4Has 00paboTKa JaHHBIX;

-TIepeBO/T JAHHBIX Ha MAIIMHHBIC HOCUTEIIM U MallTuHHAs 00paboTKa;

-CTaTUCTHUYECKasi 00paboTKa;

-XapaKTePUCTUKA COCTaBa OIPOIIEHHBIX, PENPE3CHTATUBHOCTU JaHHBIX
OTpoca;

— c(opMHUPOBaAH aHATUTUUYECKUIN OTUET.

B 12 oprammsamusx conmanbHOTO 0OcmykuBaHus KabGapawHo-bamkapckoit
Pecny6imku mpoBoIMiIach He3aBUCUMAs OIIEHKA KaYeCTBa YCIOBHM OKa3aHUs YCIyT
B popme:

— DKCIIEPTHOW OIIEHKH HH(POPMAIIMOHHOTO OOECTICUeHUs] OpraHW3alMHi Ha
nopraie bus.gov.ru u opuUIMaTFHOM CaliTe OpraHU3aIuy;

— DKCIEPTHON OIICHKW YCJOBUH OKa3aHHWS YCIAYyr W JOCTYIMHOCTH CPEIIbI
HETOCPEJICTBEHHO B CAMOM OpraHu3alluu;

— KOHTPOJBHBIX 3BOHKOB U KOHTPOJIBHBIX DJJICKTPOHHBIX ITHCEM B
OpraHU3aINIo;

— ompoca Tojiydareiell YCIyr U COTPYIHHUKOB OPTaHHW3aIUNA COIMAIBHOTO
00CITyKUBAHUS.

Okcnepramu BhICTYynwiIM 8 dYenoBek. B ompoce npunsuio ydactue 606
MOJTyJaTeNiel yCIyT OpraHu3aliiid COIUAIbHOTO 0OCITYKUBAHUS.

Cpenu ydacTHUKOB oOmpoca: >KeHIMHBI —67,5%; wmyxuunbl —32,5%; B
Bo3pacte 1m0 30-tm nmer —12%; 31-40 ner —17,9%; 41-50 ner —40,5%;cBbime 51

roga—29,6%. Haubonpmmit  mpomneHt  pecnonaeHtoB(53,0%)  cocTaBwiu
16



PECTIOHMICHTHI ¢ BhICIIMM oOpa3zoBanmeM. Jlaiee Mo yObIBaHWIO: C HAYaJbHBIM U
cpenHuM MpodecCHOHANBHBIM 00pa3oBanueM —32,8%, ¢ HE3aKOHUYEHHBIM BBICIITIM
oOpazoBanuem —8,3%, C OCHOBHBIM CpeHUM (MOIHBIM) —3,9%,C OCHOBHBIM OOIINM
(9 ximaccoB) —1,6%; apyroe —0,4%.

B 1enoM Bce OpraHuM3alMd - COIMAIBHOTO OOCIY)KUBAHHS — ITOYYHIIN

JOCTAaTOYHO BBICOKHC OILCHKH. HY)KHO OTMCTHUTD 06HICC ITOJIOKUTCIBHOC

BIICUATIICHUE OSKCIEPTOB, KOTOPHIE TMOCEIIATH OpraHM3ali  COLIMAIBLHOTO
00CITyKUBaHUS.
1. IToka3aTesin 1 MapaMeTpPbl, XapaKTepU3yolIue OTKPbITOCTh H

AOCTYITHOCTD I’IH(l)OpMaIII/IH OpraHmsaunmu, OKAa3bIBAKIIEH COUAIbHBIE YCayru

B cepe COUATBHOTO 00CTYKUBAHUSA.

[Nokazarensl.1. CooTBeTcTBHE HHPOPMALIUK O ACATEIFHOCTH OPraHU3aIMK COLUAIBLHOTO O0CITYKUBAHMUS,
pa3MEIICHHON Ha OOIIEIOCTYIHBIX HMH(POPMALMOHHBIX PEeCypcax, €€ COICPKaHUI0 U Nopsaky (dopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU TIPaBOBBIMU aKTaMHU:

- Ha THQOPMAIIMOHHBIX CTEH/IAaX B IIOMEIISHNUN OpPTraHU3aIlH COIMAIFHOTO 00CTy)KHBAHHUS;

- Ha o(pHIIMATIHFHOM CaiiTe OPTaHU3alMU COIUAIIEHOTO 00CTyKUBaHUS B ceTH "HTepHETY.

[apamerp 1.1.1. CootBeTcTBUE HMH(pOPMALIKH O IESTEIBLHOCTH OPraHU3aLNHU COLIMANBHON Cephl,

pa3MeNIeHHO Ha HH(POPMAIIMOHHBIX CTEHIaX B MIOMEIICHUN OPraHU3aI[iy COI[UAILHOTO 00CTYKUBAHMS,
ee cojiep)KaHuIo U NOPsAKY (popme), yCTaHOBICHHBIM HOPMATUBHBIMU TIPABOBBIMU aKTaMHU
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Juaepamma 1.1. Ilapamemp 1.1.1. Coomeemcmesue unghopmayuu 0 0esmeibHOCMuU Opeanu3ayu COYUaIbHO20 00CIYHCUBAHUSA, PA3ZMEUWEHHOU HA
UHPOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUZAYUU COYUATILHO20 OOCIYIHCUBAHUS, €€ COOEPIHCANHUIO U NOPAOKY ((hopme), yCmanoeieHHbIM
HOPMAMUBHbIMU NPABOBLIMU AKMAMU
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B kauyecTBe MOJOKUTEIBHOIO MPUMEPA KAYECTBA YCIOBHI OKa3aHMS yCIyT
OpraHu3alMsIMHU COLUAIBHOTO o0caykuBanus no napamerpy 1.1.1. CooTBercTBHe
uHbOpMaIIMM O JICSITENIbHOCTH OpraHu3allid COIMAIbHOIO O00CITyKUBaHUS,
pa3MelIeHHOW Ha WH(OPMAIMOHHBIX CTEHAAaX B TMOMEUICHHUH OpTraHU3aluu
collMaJIbHOM cdephl, €€ COAepKaHUI0 U MOopsAAKy ((popme), YCTaHOBIECHHBIM
HOPMATUBHBIMH  IPABOBBIMU  aKTaMH, MOXHO MPEACTABUTh  CIEAYIOLIUE
OpraHU3aIlH COIIMATBHOTO O0CITYKUBAHHUS
o ['KY «llIpoxnannenckuit nerckuit goM-unrepHat» (100 uz 100 6anos);

o ['KY «Hanbuukckuii ncuxoneBpojornyeckuit uarepHat (100 uz 100 6anmos).

Huskue  OanbHple 3HAYEHUST 1O  COOTBETCTBYIOIIEMY  MapaMmeTpy
MPOJIEMOHCTPUPOBAJIH CIIEIYIOUIME OPTraHU3alUN COI[UATBHOTO OOCITYKUBAHHUS:

o ['AY «Ipodunakropuii «Cokom» (0 uz 100 6anon);

e ABTOHOMHas HekomMmepueckas opraHuzanus «LleHTp couumaibHOro

oOcnyxxuBaHusi HaceneHus «TBopu no06po» B Kabapauno-bankapckoii

Pecny6muke» (0 u3 100 6ansos).

ITapamerp 1.1.2. CootBercTBue wuHGMOPMALIUU O AEATEIBHOCTH OpraHU3aLuU
COIMAIBHOTO 00CITy>KHBaHHS, Pa3MEIIEHHON Ha O(UIMAIIBHOM caiiTe OpraHu3anuy CONUaILHOTO
OOCITy’)KUBaHHUS, €€ COJIEpX)aHWI0 W TOopsaky ((opme), ycTaHOBIEHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMH
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Juaepamma 1.2. Ilapamemp 1.1.2. Coomseemcmesue ungopmayuu 0 0esmeabHOCmu OpeaHu3ayuu COYUailbHO20 00CIYHCUBAHUSA, PAZMEUWEHHOU
Ha oghuyuanvHom catime OpeaHu3AYUU COYUANIbLHO20 OOCIYHCUBAHUS, ee COOEPHCAHUIO U NOPAOKY (popme), YCMAaHOBIeHHbBIM HOPMAMUSHBIMU
npagosvIMU AKMamu
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B kauyecTBe MOJOKUTEIBHOIO MPUMEPA KAYECTBA YCIOBHI OKa3aHMS yCIyT
OpraHM3alMsIMH  COLMAJIbHOTO  OOCIykMBaHMs 1o  mapameTrpy  1.1.2.
Coomeemcmeue uHpopmayuu o0 OesAMerbHOCMU OPSAHU3AYUU  COYUATLHO2O
00CIYIHCUBAHUS, PA3MEUEHHOL HA OPUYUATILHOM catime OpeaHU3ayUU COYyUalbHO20
oocnydcusanus, ee cooepxcanuro U Nopsaoky (gopme), YCMAHOBIEHHLIM
HOPMAMUBHbIMU ~ NPABOGLIMU ~ AKMAMU, MOXKHO TPEJICTABUTh  CIEAYIOIINe
OpraHu3aliH COUUATBLHOTO OOCITYKUBAHMSL:

o ['KY «llIpoxnannenckuit nerckuit goM-unrepHat» (100 uz 100 6anos);
o ['KY «Hanbuukckuii ncuxoneBpojornyeckuii uarepHat (100 uz 100 6aisos).

Huskue  OanbHple 3HAYEHUST 1O  COOTBETCTBYIOIIEMY  MapaMmeTpy
MPOJIEMOHCTPUPOBAJIH CIIEIYIOUIME OPTraHU3aLUU COL[UATBHOTO OOCITYKUBAHHUS:

o ['AY «Ipodunakropuii «Cokom» (0 uz 100 6anon);

e ABTOHOMHasg HekomMmepueckas opranuzanus «lLleHTp couumasbHOro

oOcnyxxuBaHusi HaceneHus «TBopu no06po» B Kabapauno-bankapckoii

Pecniy6muke» (26 u3 100 6amioB).
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Huaepamma 1.3. [loxaszamenv 1.1. Coomeemcmeue ungopmayuu o OesmenbHOCMU Op2aHU3ayuu COYUANbHO20 OOCIYICUBAHUS, DASMEWEHHOU HA
00WedoCmynHbIX UHDOPMAYUOHHBIX DPECypcax COYUANbHO20 OOCIYICUBAHUS, ee COOePI’CAHUI0 U NOPAOKY ((hopme), YCMAHOBIEHHLIM HOPMAMUBHBIMU
npagovLMU aKMamu
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OpHOi W3  OCHOBHBIX  CIIO)KHOCTEd TpU  OLEHKE  IapaMeTpoB,
xapakTepu3yromux mnokasarenasb 1.1. CoorBercTBre HHMOPMAITIN O JACSITEIBHOCTH
OpraHM3ali COLUAIBHOIO OOCITY)KMBAHUS, PAa3MEIICHHON Ha OOIIEeIOCTYIHBIX
uHOPMALIMOHHBIX  pecypcax, €€ coJepkaHuto U 1nopsanky  (dopme),
YCTaHOBJIEHHBIM HOPMATHUBHBIMH IIPABOBBIMU aKTaMHU: Ha HWH(POPMALMOHHBIX
CTEHJaX B IIOMEIIECHWU OpPraHU3alMyd COLMAIBHOIO OOCIY)XMBaHHUS; Ha
opuIMaTFHOM caifTe OpraHu3aldd COIUAIBHOTO OOCTY>KMBaHUS B CETH
"HTEepHET», CTaJl0 OTCYTCTBUE MPSIMOrO COOTBETCTBUS HMH(POpMALUU O
JEATEIbHOCTH OpraHu3alii COLMAIBHOTO OOCIy)KMBaHUS, pPAa3MELIEHHOW Ha
oOLIEAOCTYIHBIX HMH(OPMAIMOHHBIX PECYypcax, €€ COJACPKAHUI0 U MOPSIKY
(opme), ycCTaHOBIIEHHBIM HOPMATUBHBIMU IIPABOBBIMHU aKTaMU. OKCIEpPTaM
MPUXOAUIOCH OCYIIECTBIISATh KOHTEKCTHBIN MOUCK, B TOM YUCJIE UCKATh «TIIyOOKO»
BHYTPH NPUJIOKEHHBIX TOKYMEHTOB.

B kayecTBe MOJIOKUTENBHOIO MpPUMEpa XOYETCS OTMETUTh O(pUIUATbHbBIE
caiTel B  HMH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW  cetu  «VHTepHeT»
CJIEYIOIIMUX OPTaHU3ALMUNA COLIMATIBHOTO 00CITYKUBAHUS:

1. TKY «KoMmekcHbIi HEHTP COUATbHOTO OOCITYKUBaHUS HACEICHUs
B I. bakcaney;

2. I'KY «KommiekcHBIN IEHTP COIMAIbHOTO OOCTYKMBAaHUS HACCICHUS
B [IpoxnanHeHCKOM parioHe»;

3. 'KV «lIpoxmafHEHCKUM TETCKUM TOM-UHTEPHATY;

4. TKY «Hanbuukckuii ICUXOHEBPOJIOTUYECKU HHTEPHAT.

B xone onenku mnapamerpa 1.1.2. «CootBerctBue uUHGOPMALMK O
AESITeIbHOCTH OpraHMU3allMi  COIMAIbHOTO OOCIY)KHBAaHUSA, pPa3MEIIEHHOM Ha
opuIMaTbHOM CaliTe OpraHU3aliy COIMAIBHOIO O0CIYKMBAHUS, €€ COACPKaHUIO
U nopanky (¢dopme), YCTAaHOBJIEHHBIM HOPMATHBHBIMU IPABOBBIMU aKTaMI»)
DKCHEPTBI  OTMETHJIM  YETKOCThb, CTPYKTYPUPOBAHHOCTbH, JIOCTYIHOCTb U
MPO3PAYHOCTh  O0s3aTeNIbHOW K pa3MELIEHUuI0  MHGOpMAluu  BBIIIE

IMpCaACTaBJICHHBIX opraHnsauHﬁ.
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ITokasarens 1.2. Hanuuue Ha oUIIMANIBHOM CaiiTe OpraHM3alMH COLMAIBHOIO OOCIYKHBAaHHUS
WHPOPMAITUH O JUCTAHIIMOHHBIX crtocobax 0OpaTHOMN CBSI3U M B3aMMOJICHCTBHUS C TIOIyYaTeIsIMHA YCIYT U
YX (yHKIMOHUPOBAHUE!

- aDOHEHTCKOT0 HOMepa TenedoHa;

- ajipeca 3JIEKTPOHHOU MOYTHI;

- JJICKTPOHHBIX CEPBHCOB (I MOJAYX DJICKTPOHHOTO oOpamieHus (KaJIoOBl, TPEIITIOKCHHS),
MOJTyYEHUS] KOHCYJIbTAITUH 110 OKa3bIBAEMBIM yCIIyTaM M UHBIX. );

- pazaena ouuaNbpHOTO caiita «HacTo 3aaBaeMble BOIIPOCHD»;

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUS IOJNydaTeleM YCIyr MHEHHUS O KadecTBE YCIOBHU
OKa3aHusl yCIyr OpraHM3alued conuaabHOW cdepbl (HaIWYMe aHKETHl IS OMpoca TPAXKAaH WU
TUIEPCCHUIKY Ha Hee).

[Mapamerp 1.2.1. Hannume Ha oduuMaTbHOM caldTe OpraHM3auud  HHPOpPMALUU O
JMCTAaHIIMOHHBIX CII0c00axX B3aUMOACUCTBHS C MOTyYaTesIMUA YCIYT ¥ X QYHKIMOHUPOBAHHE:

- aDOHEHTCKOTO HOMepa TenedoHa;

- aJipec dIEKTPOHHOMU MOYTHI;

- DIIEKTPOHHBIX CEPBHCOB (AJIS MOJAYM 3JICKTPOHHOTO OOpamieHus (3KamoObl, MPEIIOKEHHs),
MOJTYyYEHUS] KOHCYIBTAIIMK IO OKa3bIBAEMbIM yCIyI'aM U UHBIX);

- paznena opuIMaIbHOTO caiita «HacTo 3agaBacMble BOIIPOCHDY;

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS IOJIydaTeleM YCIyr MHEHHUS O KauecTBE YCIOBUMH
OKa3aHWsl YCJIyr OpraHu3aleldl CcOUMalbHOW cdepbl (HaTMuhMe aHKEThl Al Onpoca TpakIaH HIH
TUIEPCCHUIKY Ha HEe);

- MHOTO TMCTaHIIMOHHOTO crioco0a B3auMOJICHCTBUSI.
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Huarpamma 1.4 [Tapametp 1.2.1. Hanuuue Ha ouniuanibHOM caliTe opraHu3aiui HHOOPMAIIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTydaTeJIIMU YCIyT U UX QYHKIIMOHUPOBaHKE: aDOHEHTCKOTo HoMepa TesiehOHa; afpec JSKTPOHHOU MOYTHI; JCKTPOHHBIX CEPBUCOB (IS MOAa4YH JICKTPOHHOIO
oOparteHust (KaIo0bl, MPeII0KEHSI ), TOTYYSHUS KOHCYJIBTAIIMU 10 OKa3bIBAEMBIM YCITyTaM M MHBIX); pa3sjena opuiuanbHOro caiita «Jacto 3a1aBaeMbie
BOIPOCHDY, TEXHUYECKOW BO3MOXKHOCTHU BBIPAXKEHUS TIOTydaTeieM YCIIyT MHEHHSI O Ka4eCTBE YCIOBHI OKa3aHUsl YCIIyT OpraHU3aluel COIUaIbHOM chephl
(HayM4Me aHKETHI JJIs ONPOCca IPAXKIAAaH UM TMIIEPCCHUIKH HA HEe); MHOTO JUCTAHIIMOHHOIO CII0c00a B3auMOICHCTRUS.
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VY 84 % opranuzanmii coruanbHOro 06cmyxkuBaHuss orMeueHo 100 GampHOE
3HaueHue mnapamerpa 1.2.1. Hamuume Ha oQuIMATIbHOM caliTe OpraHU3aIlH
uH(pOpMAIUHU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJECHCTBUS C MOTYYaTEIsIMU yCIyT
1 uX (yHKIIMOHUPOBaHHE: aOOHEHTCKOTO0 HOMepa TeledoHa; ampec JIeKTPOHHOM
MOYTHI; AJIEKTPOHHBIX CEPBUCOB (IJI MOIaYU JIEKTPOHHOTO OOpaleHus (3kaao0sbl,
NPEAJIOKEHUS), TTOJYYCHUS] KOHCYJbTAllUU IO OKAa3bIBAEMbIM YCIyTaM M HHBIX);
paszmena oguIUaTbHOTO caiita «YacTo 3amaBaeMbie BONPOCHD);  TEXHUYECKOUN
BO3MOXHOCTH BBIPQXKEHUSI TOJIy4aTelieM YCIYyr MHEHHS O KauecTBe YCJIOBHUH
OKa3aHMsl yCIIyT OpraHu3alueld coUuaibHO cdephl (HaIUYue aHKEeThl IJis OIpoca
rpaXJaH WM TUIEPCCHUIKM Ha Hee); MHOTO JIMUCTAaHLMOHHOTO crnocoba
B3aUMOJICHCTBHUS.

Hu3skoe 0anbHOE 3HaYEHUE IO COOTBETCTBYIOIIEMY MTapaMeTpy, B BUIY
OTCYTCTBHSI Y OpraHHU3alMK opUIMAIBbHOIO caiita B cetu «VIHTepHET» B IpUHIUIIE,
HaOJII01aeTCs y :

o ['AY «lIpodpunakropuii «Cokom» (0 u3 100 OannoB).

B xoxe ananuza mapametpa 1.2.1. y yupexneHUl OLICHUBAJIOCh HaJU4yue U
(GyHKIMOHUPOBaHUE Ha OQPUIIMAIBHOM caiiTe HHPOpPMAIUM O JAUCTAHIIMOHHBIX
crioco0ax B3anMOJICHCTBUS C TIOJydaTesiMu  yCiayr. bonee petanbHas nHpoOpMaIus
npejacTaBiieHa B Tabimre 1.1.

26



Taomuma 1.1.

Ilapamempuwi, noonedcawjue oyenke no NOKA3amenio «Haiuyue Ha OPUYUAIbLHOM caume OpeaHu3ayuu UHGOpMayuu o
OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU C8A3U U 83AUMOOCUCMEUS C NOJYYAMENAMU YCIYe U UX PYHKYUOHUPOBAHUEY.

NoNe | Opranuszanus connanbHOTo | Ilapamempwi, noonexcaujue oyeHke
00CITy)KUBaHUS
AOGOHEHTCKHIA azapec JJIeKTPOHHBIE cepBUCH (mns momaum | Pazmen TEXHMYECKass  BO3MOXKHOCTb | MHOM
HOMep TenedoHa; JJIEKTPOHHOU 3JEKTPOHHOTO oOpameHus (XajxoObl, | OPHUIHATBHOTO BBIPKCHHUS MoJyJaTeNeM | OUCTAaHIHOHHBI
TI0YTHI; MPEIIOKEHUS), caiita «Yacro | ycmyr MHeHMs O KauecTBe | i crocob
KOHCYJIbTalluH OKa3bIBACMbIM 3a1aBacMbIC yCJ'IOBI/Iﬁ OKa3aHusd yciayr B3aPIMOI[eﬁCTB
yciayraM u I/IHLIX); BOIIPOCHI»; OpFaHPI3aHI/Ieﬁ COL[HaHBHOﬁ nus
chepsl (HanMyKe aHKETHI IS
ompoca rpaxkiaH 1281138
TUIIEPCCHUIKH Ha Hee);
1 I'AY «Ipodunakropuii «Cokom» 0 0 0 0 0 0
2 AHO «ICOH «TBopu pg06po» B | 1 1 1 0 1 0
KBbP»
3 I'KY "KHCOH B Danbpycckom | 1 1 1 1 1 0
parione"
4 I'KY «KLOCOH B Yepekckom | 1 1 1 0 1 0
paiioHe»
5 'Ky «PecnyOnukanckuii | 1 1 1 0 1 0
[IcuxoneBposornueckuii UurepHar»
6 I'KY «KIICOH B 3ombckom paitone» | 1 1 1 1 1 1
7 I'KY «KIICOH B Tepckom paiioHe» 1 1 1 0 1 0
8 I'KY «KIICOH B Maiickom paiione» | 1 1 1 0 1 0
9 I'KY «KIICOH B r. bakcane» 1 1 1 0 1 0
10 I'KY «KICOH B IIpoxmamaenckom | 1 1 1 0 1 0
paiioHe»
11 I'KY «lIpoxmagHenckuii gerckuit | 1 1 1 0 1 0
JIOM-MHTEpHAT)
12 'Ky «Hanpunkckuit | 1 1 1 0 1 1
[ICUXOHEBPOJIOTHUECKUI HHTEPHATY»
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92% odunUaneEHBIX CAWTOB OpPTaHU3AIMKA COIUATBLHOTO OOCITYKUBAaHHUS
UMEIOT B HAJIMYMU Ha O(QUIMAIBHOM CalTe oOpraHu3anud WHGOpMAlUU O
JTVCTAHIIMOHHBIX CITOCO0aX OOPAaTHOM CBSI3W M B3aMMOJICHCTBUS C TIOMydYaTeIISIMUA
YCIIYT.

KoHTposbHBIE 3BOHKM M OTIpaBKa MHUCEM B OPTaHU3AIMUA COIMAIHLHOTO
00CITy)KMBaHUS OCYIIECTBISUTICH B TCUCHUHU TPEX MECSIIEB C CEHTIOPS 10 HOSOPh
2018 r.. ITo pe3ynpTaTaM KOHTPOJIBHBIX 3BOHKOB M muceM 100% obOpamenuii B
OpTraHM3AIMH COIUATBHOTO 00CTYKUBAHUS 1O TeledOHY, IO SJICKTPOHHOM 1MOYTe
WJIH C TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB HAa OQUIIMAIBHOM CaiiTe OpraHu3aluy B
cetu "UuTepHer" s monydeHUS HEOOXOAMMOW HMHQPOPMALMK OT YHCIA

KOHTPOJIBHBIX O6paIH€HHﬁ ABJIAIOTCA pC3YJIbTATUBHBIMU.
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Huarpamma 1.5. [Tapametp 1.3.1.Y 10BIETBOPEHHOCTH Ka4€CTBOM, TIOJIHOTOM U IOCTYITHOCTHIO HH(OPMALIUH O JISITETbHOCTH OpPTraHU3alluy COMAILHON
cdepbl, pa3MEIIeHHOM Ha HH(POPMAIIMOHHBIX CTEH/IAX B MOMEIIEHUH OpraHU3alii COIMaIbHON Cephl
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Huarpamma 1.6. 1.3.2. Y10BI€TBOPEHHOCTH Ka4E€CTBOM, ITOJTHOTON M JOCTYHHOCTHIO HHPOPMAIIMH O JEATEJIbHOCTH OPraHU3ally COLUaIbHOM chepsl,
Pa3MEeIeHHON Ha O(UIMAIEHOM CaiiTe OpraHnu3aly couuanbHoi chepsl B cetn «MHTEpHET»
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Huarpamma 1.7 Ilokazarens 1.3. Jlons nmomyyareneld yciyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON M JOCTYIHOCTHIO HH(POPMALMU O AEATEIEHOCTH
OpraHu3alfH COIUATILHOTO 00CITY)KUBaHHUS, pa3MEIleHHON Ha HH()OPMAIIMOHHBIX CTEHJIaX B IIOMENICHUH OpTaHU3aIllK COUABLHON cepbl, Ha OQUIMAIEHOM caiiTe

OpraHM3aliy COUAIbHOMN cepnl B ceTH «HTEpHET»
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B cooTBeTcTBHM € BBICOKOW OLIEHKOM NApaMeTpPOB, XAPAKTEPU3YIOLIMX
nokaszatenu 1.3. Jlong mosydareneil yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
IOJHOTOM M JOCTYHHOCTBbIO HMH(OpMALMM O JAESITEIbHOCTH OpraHU3allu
COLIMAJILHOTO OOCTY>KMBaHUS, pa3MEIIEHHOW Ha MH(POPMAIIMOHHBIX CTEHIaX B
[OMEIIEHUN OpraHMu3allMi COLMAJbHOW cQepbl, Ha OQPUIHMAIBHOM CalTe
OpraHM3allM COLMAIbHOU cdepbl B ceTH «VIHTepHET» BBISBIECH BBICOKHM (B
cpenaem 99,9 %) ypoBEeHb YIOBICTBOPCHHOCTH KAa4€CTBOM, TIOJHOTOU H
JOCTYIIHOCTBIO HMH(OPMalUU O JEATENbHOCTH OPraHU3alUi COLMAIBHOTO
oOCy’>KMBaHMs, pa3MEIICHHOW Ha MH(MOPMALMOHHBIX CTEHAAX B MOMEIIECHUU
OpraHu3alliii COIMAIBLHOIO OOCIYKUBAHUS M Ha OPUIMAILHOM CaliTe B CETH
«Uurepner». Ilpu Oonee ri1yOOKOM aHanmu3e COAEpP)KAHHUS  MaccHuBa
COLMOJIOTHYECKON MHpOopManuu, 3KcnepTsl ycraHoBwid, urto (akt 0,1%-ro
OTKJIOHEHHMsI B pe3yJbTaTaXx KoppeaupyeT ¢ (aKToM OTCYTCTBHS OIIbITa
oOpailieHust moJiyyaTesned yciayr B cdepe COLUUaNIbHOrO OOCITYXUBAHUA K

COOTBETCTBYIOIIUM HH(POPMALIMOHHBIM PECYPCAM.

HUtoro mo kpureputo 1 «OTKpBITOCTh U JOCTYNMHOCTh MHPOpMaLUu 00

OpraHu3alliy COIUATBHOU ceph.
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Huarpamma 1.8. MHTerpanbHbIid OKa3aTesb M0 KpuTepuio 1 « OTKPBITOCTE M AOCTYITHOCTh MH(pOpMaIK 00 OpraHu3aluyl COnUabLHON chepbi».
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Bricokne uHTerpanpHble 3HaueHUs Mo KpuTeputo 1 «OTKpBITOCTh U OCTYNHOCTh HH(pOpManuu 00 OpraHu3aluu
colranbHOU chepbD» HaOII0AaeTCs y CIACAYIONINX OpTaHU3aIil COIMAIBHOTO OOCITY KIUBAHUS:

1. I'KY «Hanpunkckuii ncuxoneBposiorndeckuit uatepHat (100 u3 100 6amios);

2. I'KY «IIpoxmamnencknii nerckuii tom-uaTepHa™ (100 u3 100 6amioBs).

Hu3zkue nHTerpagbHple 3HAYCHHSI 10 COOTBETCTBYIONIEMY KPUTEPHIO MPEACTABICHBI Y:

1. 'AY «IIpodpunakropuit «Coxom» (40 u3z 100 6amioB).

B memom, cpemHsis MO WHTErpajdbHBIM 3HAUYEHUSAM TO KpUTepuio 1 «OTKPBITOCTh M JOCTYMHOCTh WH(MOpManuud 00
OpraHM3allM COLUaIbHON cepbl» cpeau 3asBICHHBIX opraHu3anuil cocrasiser 88,7 OamioB, mpu 3ToM 83 % opraHuzauui
MOKa3aJl JOCTaTOYHO BBHICOKHE WHTErpajibHble 3HaueHus (>80 6amioB), 4TO TOBOPUT O KOJOCCAIBHON paboTe, MPOBEIEeHHON

OopraHu3anusaMun B 00J1aCTH TTOBBIIIICHHS OTKPBITOCTH U AOCTYIIHOCTH I/IH(I)OpMaI_[I/IH 0 CBOEH JCATCIBHOCTH.

2. Iloka3aTenn u mapameTpsbl, XapaKkTepu3yuue KOMOPTHOCTH YCJIOBHUI MPEI0CTABJICHUSA YCJIYT, B TOM YHCJIe

BpeMsl O:KHAAHMS NMPEAOCTABJIEHNS YCJIYTH B cpepe 0XpaHbI 310POBbS

C ITIOMOIIBIO I[ElHHOﬁ I'PYIIIIBI rokasarejei OLICHUBAJINCH obecricueHue B opraHu3alyi COLIHAJIbHOI'O 06CJ'Iy>I(I/IBaHI/IH

KOM(OPTHBIX YCIOBUMN JUISl PEOCTABICHHS YCIIYT, a TAKKE BPEMsT OKUJAHUS TTPEAOCTABICHUS YCIIYTH.

[Toxazarens 2.1. ObecriedeHre B OpraHU3alii COLUaIbHON cepbl KOMPOPTHBIX YCIOBHUI AJIs MPEAOCTaBICHUS YCIYT (MIepeyeHb mapaMeTpoB
KOM(OPTHBIX YCIOBUH YCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO (pe/lepalbHOr0 OpraHa MCIOJIHUTENBHOM BIacTu 00

YTBEPXKICHUH MOKa3aTesel He3aBUCUMO# OIICHKH KayecTBa).
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Huarpamma 2.1 [apamerp 2.1.1. Hannune koM(OPTHBIX YCIOBHIA ISl IPEJOCTABICHHS YCIIYT, HATPUMED: - HATNYHE KOM(OPTHOM 30HBI OT/AbIXa
(oxuganus) 000pyIOBaHHON COOTBETCTBYIONIEH MeOeNbI0;- HAJTMYME U MOHATHOCTh HABUTALIMK BHYTPU OpPraHU3aluHi COLUANBHON Cepsl; - HATMIue U
JIOCTYITHOCTH ITUTHEBOM BOJIBL;- HAJTMYHME U JOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX IOMEILEHH; - CAHUTAPHOE COCTOSIHUE MOMEIIEHUI OPraHU3aliy COLMaIbHON
cdepbl;- TpaHCIIOPTHAS JIOCTYITHOCTH (BO3MOXKHOCTD JIO€XATh JI0 OpPraHU3aIl|K COIUAbHOM cephbl Ha 00IECTBEHHOM TPAHCIIOPTE, HAINYHE TTAPKOBKH);-
JOCTYITHOCTb 3aITUCH Ha MOJydeHue yciuyru (1o TeaedoHy, Ha opUIHaIbHOM caiiTe opraHu3aluy counanbHol cdepsl B ceTH «MHTepHEeT», mocpeactsoM Eaunoro
nopTaja rocyJapCTBEHHBIX U MyHUIIUIIAJIbHBIX YCIIYT, IPH JIMYHOM MTOCELICHUH B PErHCTPaType WK Y ClIeHUaiCcTa OpraHu3alul COUUaIbHON cepbl;- - HHbIE
napameTpbl KOMGOPTHBIX YCIIOBHIA, YCTAHOBIICHHBIE BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM YIIOJIHOMOUYEHHOTO (heiepalibHOro OpraHa HCIIOIHUTEIBHOMW BIaCTH
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VY 83,3% opranuzamnuii COuaabHOTO OOCIYKUBAHUS OTMEUYEHBI BBICOKHE
3nauenus (100 6amnoB u3 100) mo mapametpy 2.1.1. Hammume kombopTHBIX
YCIIOBUM /ISl IPEIOCTABICHUS YCITYT.

Huskue OanbHble 3HAYEHUS 1O  COOTBETCTBYIOIIEMY  IapaMeTpy
MPOJICMOHCTPHUPOBAIA;

o AV «IIpodunakropuii «Cokxom» (60 u3 100 6amos).

B xone anammuza mapametrpa 2.1.1. Hanuune xomMOpPTHBIX YCIOBUH IS
MPEIOCTABICHUS YCIyT y OpPTraHu3alliii  OIECHUBAIOCHh HAIMYME KOMQOPTHBIX
YCIIOBUM NJIsi MPEJOCTABJIICHUS YCIYT, TaKUX KaK Hajauyue KOM(OPTHOWU 30HBI
oTabIxa (0XKuJaHUs) OOOPYIOBAHHOM COOTBETCTBYIONICH MeEOE€NblO; HaJIU4Khe W
MOHSATHOCTh HABHTAIlMA BHYTPU OPTAHM3AIIMU COIMATBHOW cephl, HaIu4ue U
JOCTYITHOCTh ~ NMHUTHEBOM  BOJbI, HAJW4YME€ W  JIOCTYMHOCTh CaHUTapHO-
TUTHCHHYECKUX TTOMEIICHUH; CAHUTAPHOE COCTOSIHHE IMMOMEIICHUH OpTraHu3aIlin
COLIMAIBHON c(ephl; TPAHCIOPTHASI JIOCTYNMHOCTHh (BO3MOXHOCTH JI0€XaTh 0
OpraHu3allid COUUAbHOW cdephl Ha OOIIECTBEHHOM TPAHCIOPTE, HaIU4yue
MapKOBKM); JIOCTYMHOCTh 3allMCH Ha TMOJy4YeHue yciayru (mo TenedoHy, Ha
opuIMaIbHOM CalTe OpraHu3aluu coruaibHou cdepsl B cetu «lHTEpHETY,
MoCcpeIcTBOM EnnHOTO mopTaia rocy1apCTBEHHBIX M MYHUITUTIABHBIX YCIYT, IPU
JUYHOM TIOCEHICHMM B PETUCTpAaType WIM Yy CHENHAIMCTa OpraHu3aluu
COIMAIBHON C(ephl; WHBIE MapaMeTpbl KOM(POPTHBIX YCIOBUN, YCTaHOBJICHHBIC
BEJIOMCTBCHHBIM HOPMATHUBHBIM aKTOM YIIOJHOMOYEHHOTO (pemepaabHOro opraHa
UCIIOJIHUTENIbHON BiacTh. bonee neranpHas wuHOpManus TmpeAcCTaBiIeHA B

Ta6mune 2.1.
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Taomuma 2.1.

Ilapamempuwi, noonedxcawjue oyenke no NOKA3amenio «Hamyue Ha OYUYUAIbLHOM calime OpeaHu3ayuy UHgopmayuu o
OUCTNAHYUOHHBIX CNOCOOAX 0OPAMHOU C8A3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCye U UX QYHKYUOHUPOBAHUEN.

NeNe Opraauzanys CouuaaTbHOTO Iapamempyi, noonexcawue oyenke
o0cyKUBaHUS
HaIu4une HaJIU4YKe U HaJIU4YKe U HaJIU4YKe U CaHMTapHOE TPaHCTIOPTHAS JOCTYITHOCTb 3aITUCH Ha
KOM(OPTHO# 30HBI HOHATHOCTh JOCTYITHOCTb JOCTYITHOCTh COCTOSTHUE JOCTYITHOCTh HOJTy4eHHUE YCIyrH (10
OT/BIXa HaBHUTALIMU ITUTHEBOH CaHUTapHO- TIOMEILCHUIT (BO3MOXHOCTh TeneoHy, Ha OQULHATBHOM
(oxxunaHust) BHYTpHU BOJIBI THTHEHHYECKH OpraHu3alux JI0eXaTh J10 caiiTe opraHu3anuu
000pyI0BaHHOI OpraHM3aInN X HOMeIIeHn COIMAIBHOM OpraHu3anuH COIMAIIBHON c(hephl B ceTH
COOTBETCTBYIOILCH coLuanbHOI cepsl COIMAIIBHOM cepsr «HTEpHETY, TOCPENICTBOM
MeOebIo cepsl Ha O0IIECTBEHHOM Enunoro noprana
TpaHCIOPTE, HAINIUE TOCYapCTBEHHBIX
HapKOBKH) MYHHLHUNAIBHBIX YCIYT, IPU
JIMYHOM TIOCCIICHUH B
perucTparype Wi y
CIICLMAINCTa OPraHU3aLUN
COIMAIBHOM chepsl
1 T'AY «IIpo¢punakropuii «Coxom» 0 0 1 1 1 0 0
2 AHO «IICOH «TBopu no6po» B KbP» 1 1 1 1 1 1 1
3 T'KY "KIICOH B Danbpycckom paiione" 1 1 1 1 1 1 1
4 TKY «KIICOH B YepekckoM paiiore» 1 1 1 1 1 1 0
5 I'KY «PecnybnaukaHcKuit 1 0 1 1 1 1 0
[IcuxoneBposoruyeckuit InTepHat»
6 I'KY «KICOH B 3osbckoM paiioHe» 1 1 1 1 1 1 1
7 T'KY «KIICOH B TepckoM paiioHe» 1 1 1 1 1 1 1
8 I'KY «KICOH B MaiickoM paiioHe» 1 1 1 1 1 1 1
9 T'KY «KIICOH B r. bakcane» 1 1 1 1 1 1 1
10 I'KY «KILCOH B IIpoxiagHeHCKOM 1 1 1 1 1 1 1
paiione»
11 I'KY «[IpoxiagHeHCKHA AETCKUHA IOM- 1 1 1 1 1 1 1
UHTEpHAT»
12 T'KY «Hanpunkckuit 1 1 1 1 1 1 1

HCI/IXOHCBpOHOFI/I‘IeCKI/Iﬁ HWHTCPpHAT»
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TaoOmuma 2.2.
WNunukatopsl, nojiexaiine omneHke mno napamerpy2.2.1. Cpegnee Bpemst

OXKUITaHUA IIPEAOCTABIICHUA YCIYI'H

Ne Opeanuzayus Cpeonee spemst 02cudanus npedoCcmasienus
yenyeu(%)
bonee 25 Om 20 0o 25 Om 15 He
MUHYmM MUHYM 0o 20 bonee
MUHYmM 15
MUHYM
1 I'AY «IIpodunakropuii «Coxom» 16 24 30 30
2 AHO «ICOH «TBopu 106po» B 0 21 67 12
KBEP»

3 I'KY "KIICOH B Dnp0pycckoM 4 4 26 66
paiione"

4 I'KY «KLCOH B Yepekckom 21 13 15 o1
paiioHe»

5 I'KY «PecnybOnvukanckuid 0 0 0 100

[IcuxouneBponornueckut Uarepuary

6 | I'KY «KIICOH B 3onbckoM paiioHE» 0 0 16 84

7 | TKY «KIJCOH B Tepckom paiioHe» 28 12 8 52

8 | T'KY «KIICOH B Maiickom paiioHe» 4 0 5 91

9 I'KY «KIICOH B r. bakcane» 2 7 13 78

10 | TKY «KIICOH B IlpoxnagHeHckoM 15 30 21 34
paiioHe»

11 I'KY «IpoxnanHeHckuit AeTCKuit 0 4 12 84

JIOM-UHTEPHAT
12 I'KY «Hanpuukckuii 1 0 0 98
TICUXOHEBPOJOTUICCKII HHTEPHATY

To ecTb, UCXOASd W3 JAaHHBIX, MPEJCTABJICHHBIX B Ta0iuie 2.2. MOXKHO
3aKJIFOYUTh, YTO cpeaHee BpeMs OXHUIAHWUS IPEIOCTABJIIECHUS  YCIIYTH,
[IPEUMYIIECTBEHHO MEHBIIIE YCTAHOBICHHOIO HOPMATUBHO-IIPABOBBIMU aKTaMH.

CTtouT 3aMeTUTh, YTO MPHU XAPAKTEPUCTUKE CPEIHETO BPEMEHU OXXHUIAHMS
npeaocTaBieHus yciayru  66%  pecrnoHAEHTOB OTMETWIHM, YTO 3HA4YCHUE
COOTBETCTBYIOIIETO MapaMeTpa B OpPraHU3allMsIX COIMAIBLHOTO OOCIYKUBaHUS
MEHBIIIE YCTAHOBJIEHHOIO HOpMAaTMBa HE MeEHee 4YeM Ha Y2 cpoka, 14%
PECHOHAEHTOB  OTMETWIHM, YTO 3HAYCHUE COOTBETCTBYIOLIETO Iapamerpa B

opraHu3anusax COIHAJIbHOTO 06CJ'IY)KI/IB3HI/IH MCHBIIC YCTAHOBJICHHOI'O HOPpMATHBa
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He MeHee yeM Ha 1/3 cpoka, 9 % pecrnoHAEHTOB OTMETHJIM, YTO 3HAUYCHUE
COOTBETCTBYIOIIETO MapaMeTpa B OpPraHU3alUsSIX COIMAJIBLHOTO OOCIYKUBAHUS
MEHBIIIE YCTAHOBIIEHHOTO HOpMaTHBa HEe MeHee ueM Ha 1/4 cpoka u 11 % oTBeTnimy,
YTO 3HAYEHUE COOTBETCTBYIOLIErO MMapaMeTpa PaBHO YCTAHOBICHHOMY HOPMAaTHUBY
¥ HU OJIMH PECTIOHJICHT HE OTMETHUTh, YTO BPEMs MPEAOCTABIICHUS YCIYTH B cdepe
COILIMAJIBHOTO 00CITY>KMBaHUS MTPEBBIIIAECT YCTAHOBJICHHBIC HOPMATHBHI.

OToT (DaKT KOppemupyeT C BBHICOKMMH 3HAUYCHHUAMH  Tapamerpa 2.2.2.
CBOEBPEMEHHOCTD MPEAOCTABICHUS YCIYTH (B COOTBETCTBUU C 3aMKChIO0 HA TIPUEM
K CIEIUAJUCTy OpraHu3allid COLMAIbHON cdepbl (KOHCYNbTAIMIO), JaTOU
rOCOUTAIN3AUN  (IMarHOCTUYECKOTO  MCCIENOBaHus), rpadukoM mOpuxoja

CONAJIBHOTO pa6OTHI/IKa Ha 10M H IIp.

40



100

100

I |

100

100

100

100

100

100

100

] I | i I I I I

101

100 -

99 -

98 -

97 -

96 -

95 ~

94 -

«rLeHdILHH
HUMIIhUIOIr0ddIHOXHII
HIIMHhIreH» A1

«LeHdILHH-IOY MHMILIY
HIDDHIHIerXod D £M.1

«Honed
WOMIHIHYeIrxod ]|

4 HOOIIN» AN

«QHBIMBq
14 HOOIIM? A1

«dHONEd WOMNIHRA
4 HOOMIN» AM.I

«dHoned woxdda T,
4 HOOI” AN

«Honed WoMITIrOE
4 HOOMN» AMI

«rLeHddLHY]
HHMIIhUIOIrodg9dHOXHI]
HIHBIHIQAIII» AM.1

«dHoued WOMIdI|
4 HOOIIN» AMI

wIHoued woxddAdgarg
4 HOOIM . AT

«d9q) 9 «odgox
udoa1» HODII” OHV

«IrOM0)»
undorerndodip £V 1

Muarpamma 2.3. [Tapametp 2.2.2. CBOEBPEMEHHOCTb NPEOCTaBICHUS YCIYTH

41



99

91

79

BCCMH OpraHu3anuvsiMu COLUAIIBHOT'O

o4

98

84

97

100

Huarpamma 2.4. [lokazarens 2.2. BpeMs oxkuaaHus NpeqocTaBiIeHNs yCIyrd

85

91

80

84

B cpemnem 99, 3 % pecHOHOEHTOB OTMETWJIM, YTO COLMAJIBHBIE YCIYTH

120

100
80 1
60
40 1
20 A
0

O6CJIy}KI/IBaHI/ISI MpCaoCTaBIIOTCA CBOCBPCMCHHO.

«reHdoLHM
HHMIIhHIOIOd9dHOXHII
HIDIDIMhILRH» AN

«LeHdILHH-WOY HIILIY
HIHIHTErXod » AN

«dHoned
WOMIHIHTRIrXod] [

1 HOOIIN» AN

«QHBEBq
14 HOOIIN» AN

«dHONEd WOMNIHRA
4 HOOMIN» AMI

«dHoued woxada g,
4 HOOID AN

ﬁo:cﬁﬁﬁ WOMIIIr0g,
4 HOOIN» AMI

«reHddLH)]
HHMIIhUIOIrodgdHOXHI]
HIMOHEMHIQAINRI» AN.I

«Honed nwoxIdop
1 HOOID AN

wAHoned woxddAdoarrg
4 HOOI. AXI

«d9q) 1 «odgox
udoa » HODII” OHV

«IroMOD»
undorxerndodip LV 1

42



100

100

100

100

100

100

100

100

98

100

100

100,5

100 A

99,5 -

99 -

98,5 4

98 -

97,5 -

97 -

«reHdaLHun
HII)Ih IO 0dg9HOXHIIT
HIIMNhIIeH» AN.I

«LeHdILHH-WOY MHMILY
HIDIHIHTerXod [» M1

«dHoued
WOMIHIHTRIrXod ]

4 HOOMIN» AMI

«HEBMEBq
14 HOOII AM.I

«Honed WOMIHBA]
4 HOOII» AM.1

«dHomned woxdda |,
1 HODID AN

«dHoued WOMIIIr0g
4 HOOMIN» AM.I

«reHddLHY]
HHMIhUIOrodgIHOXHIT |
HIIDHENHI'QAINR» A1

«dHoned WoMMIdIR
4 HOOIDY AN

woHoued woxddIAdgarrg
4 HOOII W AN

«d9) 9 «odgor
udoga 1» HODII» OHV

«Ir0M0D)»
undoserndodip» Av.1

Huarpamma 2.5. [Tapametp 2.3.1.Y 10BIETBOPEHHOCTh KOM(OPTHOCTBIO IIPEIOCTABICHUS YCIYT OPraHUu3aluel ColraibHOM chepbl
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[Ipu  omenke napamerpa  «YJOBIETBOPEHHOCTh  KOM(OPTHOCTHIO
MPEIOCTABIICHUSI YCIYT OpraHU3alMeil COIMAIIbHOTO OOCITY>KMBaHUA» a0COJIOTHOE
6osbmHCTBO (99,6% mosydateneit yciayr) OTMETHIIN, YTO YIOBJIETBOPEHHI B IIEJIOM
KOM(OPTHOCTBIO YCIIOBHI MPEJOCTAaBICHHUS YCIYr OpPraHU3alUsIMU COIMAIBLHOTO
oOcnyxuBaHusi. VHTerpajabHble MOKa3aTelid IO COOTBETCTBYIOIIEMY KPUTEPHUIO
MEXAY YUYPEKIECHUSIMHU BapbupoBaiich B nuamnasone ot 98 % mo 100%, uto
JEMOHCTPUPYET  KOJOCCANbHYIO pPabOTy, TMPOBEACHHYIO OpraHU3alMsIMH B
COOTBETCTBYIOIIIEH 00JIaCTH.

HUtoro no kputepuio 2 «KoMPopTHOCTH yCIOBUN NMpPENOCTaBIEHUS YCIYT, B
TOM YHUCJI€ BPEMS OKUIAAHUS MIPEIOCTABICHUS YCIyT.

B nenom, cpeaHssi 1O MHTErpajbHbIM 3HAYEHUSIM 10 KPUTEPHUIO 2
«KoM@opTHOCTS yCTOBUI MpeOCTaBICHUS yCIYT, B TOM YHWCJIE BPEeMS OXHIaHUS
IIPEIOCTABIICHUS YCIIYT» CPEAU 3asBJICHHBIX OpraHu3anuii cocrasiseT 94,46 Gamos,
npu 3toMm 100 % opraHu3zanmii Mokasajqud JOCTATOYHO BBICOKHME HHTETPAJIbHBIC
3HayeHus: (>80 OaioB), YTO TOBOPHUT O KOJOCCAIBHON paboTe, MPOBEACHHOU
OpraHm3alMsiMM B 0O0JacTH NOBBILIEHUS KOM(OPTHOCTM U CBOEBPEMEHHOCTHU

MPEI0CTaBICHUS COLIMAIBHBIX YCIIYT.
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Huarpamma 2.6.

MpEAOCTABJICHUSA YCIIYT».
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3. Iloka3zaTenu U mapaMeTpbl, XapaKTepHU3yIOLIHe J0CTYNNHOCTh

YCJIYT 1JIS1 HHBAJIHU/I0OB

THokazamens 3.1.

Obopyodosanue nomeweHuti opeanuzayuu U npuileearowell K Hell Meppumopui ¢ y4emom
00CMYNHOCIU 051 UHBATUO08!

- 000pY00BAHHBIX BXOOHBIX 2PYNI NAHOYCAMU (NOOBEMHBIMU NAAMPOPMAMU),

- Hanuuue 6bl0eIeHHbIX CMOSAHOK OISl ABMOMPAHCHOPMHBIX CPEOCME UHBATUOO8;

- Haauuue a0anmupo8aHHvIX IUGmMos, nopyuHell, pacuiupeHHbIX 08ePHbIX NPOEMO8,

- Haau4ue CMEHHLIX Kpecen-KOACOK,

- Hanuuue CneyuanbHo 000PYOOBAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMEeWeHull 8 opeanu3ayuu
COYUATILHO20 0OCYICUBAHUA.

B xone ouenku mapamerpa 3.1.1. Hannune B mOMENIEHUAX OpraHU3alUU

COLIMAJIBHOTO OOCIYy>)KMBaHUS W Ha TMpWIEralolled K HEW TeppUTOPHUU:

00OpYZOBaHHBIX BXOJHBIX TPYII MNaHAycaMu (MOJBEMHBIMH IIATHOPMAMH);

BBIACJICHHBIX  CTOAHOK  IJIA ABTOTPAHCIIOPTHBIX  CPCACTB  HWHBAJIUOB,

aJanTUPOBAHHBIX JHU(PTOB, MOPYYHEH, pPACIIUPEHHBIX JBEPHBIX IPOEMOB;
CMEHHBIX  KpPECEN-KOJSCOK; - CHEeIUaIbHO OOOpPYJAOBAHHBIX CAaHUTAPHO-
TUTHCHUYECKUX TIOMEIICHWH B OpTaHMW3AIldd COIUAIBLHON Chephl. IKCIEPTHI
OLICHWJIA CUTYAIIMIO TAKUM 00pa3oMm:

- 0o0OpymOBaHHBIX  BXOJHBIX Tpynn  MaHaycamMd  (TTOABEMHBIMH
iatdopmamu) — 83% opraHuzaiyii conuansHol cheps;

- BBIJICJICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB — 83%
OpraHu3alui;

- aJIanTUPOBAHHBIX JTUPTOB — 75% opranuzanui;

-nopy4Heit — 75 % opranuzanuii;

- PaCIIMPEHHBIX IBEPHBIX MpoeMoB — 83% opraHu3aiui;

- CMEHHBIX Kpecen — 67% opranuzaruii;

- CIIEIMAILHO O0OPYJIOBAHHBIX CAHHUTAPHO-THTUEHWYECKUX TIOMECIICHUN B

OpraHu3alliy COIUATBHOTO O0CTYKUBaHUsI— 67 % opraHu3aiui.
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v
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Y 58% opranuzanuii coUManbHOTO OOCTYXKMUBAaHUS OTMEUYEHBI BBICOKHE
3nauenust (100 OammoB u3 100) mo mapamerpy «Hamuume B moMemieHUsX
OpraHM3alM COLMAJIBLHOrO OOCTYKUBAHUS U Ha MpUJIETatolled K HeW TeppUTOPUH:
- 000pyZOBaHHBIX BXOJHBIX TPYMI MaHAycamu (TOJBEMHBIMHU IIATGOpMaMu); -
BBIICJICHHBIX ~ CTOSHOK  JJIi  ABTOTPAHCHOPTHBIX  CPEACTB  MHBAJIWIOB; -
aJallTUPOBAHHBIX JM(TOB, TNOPYYHEH, PACUIMPEHHBIX JBEPHBIX IPOEMOB;
CMEHHBIX  KpPECEN-KOJISICOK; -  CHelMadbHO  OOOPYJOBAaHHBIX  CaHUTAPHO-
TMTMEHUYECKUX MTOMEIEHUI B OPTaHU3aluY COLIMATIBHON chephl».

Huzkme  OanpHBlE  3HAYEHUS 1O  COOTBETCTBYIOIIEMY  MapameTpy
MPOJEMOHCTPHUPOBAIA:

o ABTOHOMHass HeKOMMepueckas opranuzauusa «LleHTp conmansHOrO
oOcnyxuBaHus HaceneHus « TBopu 106po» B Kabapauno-bankapckoii PecyOmnrke»
(0 3 100 6ammoB);

o ['AY Ipodunakropuii «Cokom» (0 uz 100 6anon);

B xone ananusa mapamerpa 3.1.1. y opranusaiuii OLEHUBAJIOCh HaJIU4YUE B

IMOMCIICHUAX OpraHrn3aliii COLUAIILHOI'O O6CJIy)KI/IBaHI/I$I H Ha HpHneranmeﬁ K HEH

TEPPUTOPHUH: - OOOPYJOBAHHBIX BXOJHBIX TPYNN MaHAycaMu (TMOIBEMHBIMH
maat@opMaMu); - BBIJICJICHHBIX CTOSHOK JJIsl  aBTOTPAHCIOPTHBIX CPEACTB
WHBAIUOB; - aJalTHPOBAHHBIX JU(TOB, TMOPYYHEH, PACIIUPEHHBIX JBEPHBIX

IIPOEMOB; - CMEHHBIX KPECEI-KOJIACOK; - CIEeIHAIbHO 000PY/I0BAaHHBIX CAHUTAPHO-
TUTUEHUYECKUX MOMEIEHUN B OpraHu3alii couuaibHOU cepol. bonee neranbHas

uH(popmaIus npeacrabieHa B Tadnuie 3.1.
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Ilapamempul, noonesxcawue oyenke no noxazamenio 3.1.1.

Taomuma 3.1.

No Opranu3zanys ColuagIbHOTO Tapamempoi, noorescawjue oyenke

Ne 00CITy)KUBaHUS
O0opynoBaHHBI Brinenennsie AnanTHpoBaHHBIE JHUQTEHI, CMEHHBIE CIIEIUATIBHO

€ BXOJHBIE CTOSIHKH [T IMopyunw, KpecIa-KOJSICKA 000pyI0BaHHbIE
TpYIIIBI aBTOTPAHCIIOPTHEI PacmmpeHHbIe JBEPHBIC TIPOEMBI CaHUTAPHO-
MaHIycaMu X CPEACTB THTHEHHYECKUX

(TorbeMHBIMHA WHBAJHIOB MIOMETICHUS
miaThopMaMn)

1 I'AY «IIpodunakropuii «Coxom» 0 0 0 0 0

2 AHO «IICOH «TBopu n0o6po» B KbP» 0 0 0 0 0

3 I'KY "KIICOH B Dms0pyccrom 1 1 1 0 1

paiione"
4 I'KY «KIICOH B YepekckoM paiioHe» 1 1 1 1 0
5 I'KY «PecnybnmikaHnckuii 1 1 1 1 1
IIcuxoHeBposoruueckuil Mlurepamy

6 I'KY «KIICOH B 3ombckoM paiioHe» 1 1 1 1 1

7 I'KY «KIICOH B TepckoMm paiioHe» 1 1 1 1 1

8 I'KY «KLICOH B Maiickom paiioHe» 1 1 1 0 0

9 I'KY «KIICOH B r. bakcaue» 1 1 1 1 1

10 I'KY «KIICOH B IIpoxsamHeHCKOM 1 1 1 1 1

parioHe»
11 I'KY «lIpoxmagHeHCKUN AETCKUI TOM- 1 1 1 1 1
MHTEpHAT
12 I'KY «Hanpuukckuit 1 1 1 1 1

HCHXOHEBpOHOFI/I‘IeCKI/Iﬁ HWHTCpHAT»
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B xone onenku mapamerpa 3.2.1. Hanmuuue B opraHuzanuu couuaibHOU
chepbl yCIOBHM TOCTYMHOCTH, MO3BOJSIONIMX WHBAIWAAM TMOIYy4YaTh YCIYyTH
HapaBHE C JPYTUMU: - AyOJIMPOBaHME JUIsl HHBAJIUIOB 110 CIIyXY U 3pEHHIO 3BYKOBOM
U 3pUTENbHON MH(pOpMaLUy; - TyOIMpOBaHUE HAAMKUCEH, 3HAKOB M MHOU TEKCTOBOI
U rpaduyeckol HMHPOpPMAIMM 3HAKAMH, BBIINOJHEHHBIMU PEJIbE(PHO-TOUCUHBIM
mpugTom bpailsis; - BO3SMOXHOCTb NPEAOCTaBICHNUS HHBAJIUIAM 110 CIIyXY (CIyXy U
3pEHUI0) YyCAOyr cypaonepeBoauuka (TUGIOCYpAONEpPeBOIUNKA); - HAIMYUE
aJIbTEPHATUBHON BEPCUU OPUIMATIBHOTO CaliTa OpraHU3alluy COLUUANbHON cephl B
cetu «VHTEpHET» i1 WHBAIMAOB 1O 3pPEHUIO; - TIOMOLIb, OKa3bIBaeMas
pabOTHUKAMU OpraHu3aliy COLUMAIbHOM c(ephl, MNPOLIEAIIMMUA HEOOXOIUMOE
oOyueHue (MHCTPYKTHPOBAHHUE) IO COMPOBOXKJICHUIO WMHBAJIUAOB B IOMEILEHUSX
OpraHu3allid COLMABHOM c(epbl W Ha MNpUJIErarouleil TEPPUTOPHUH; - HATUYHE
BO3MOXXHOCTH NPEJOCTABICHUS YCIYyTH B JAMCTAHIIMOHHOM PEXUME WM Ha JOMY
HKCIIEPTHI MPUILUIM K CIAEAYIOLIUM BBIBOJAM: - AYOJIMpOBaHHUE IJii WHBAJIUIOB IO
CIIyXy W 3pEHHUI0 3BYKOBOW W 3puTenbHOM MH(opMaru — 75%; - nyOnupoBaHue
HaJMKUCEl, 3HAKOB M WHOM TEKCTOBOM u rpaduyeckoil mMHGOpMAIMK 3HAKAMH,
BBITIOJTHEHHBIMHU peNbeHO-TOUeuHbIM mpudTOoM bpaiins — 92%; - BO3MOXKHOCTH
IPEIOCTaBICHUS MHBAINJIAM 110 CIYXY (CIIyXY U 3pEHUIO0) YCIYT CypAONepeBOJUNKa
(TudmocypaonepeBogunka) — 25 %; - Haguyue aJdbTEPHATUBHOM BEPCUHU
opuIManbHOrO caiTa opranu3auuu B cetd "MHTepHeT" s MHBAIUIOB MO 3PEHUIO
— 58 %; - momomb, OKa3pIBaeMas PaOOTHHUKAMH OPTraHHM3allMHM COITUAIBLHOIO
oOcyKUBaHUs, MPOLIEAIIMMU HEoOXoauMoe o0ydeHue (MHCTPYKTHUPOBAHHUE) MO
CONMPOBOXKJICHUIO HMHBAJIHUJOB B MOMEUICHUSX OpPraHU3alMH  COLUAIBHOIO
o0CITyKUBaHUS " Ha IpUJIETaroIen TEPPUTOPHHU —
58 %; - HanM4Ke BO3MOXKHOCTHU MIPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME
wiu Ha gomy — 50 %.

bonee noapoOuas nndopmarus npeacrasieHa B Tadiuie 3.2.
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Ilapamempul, noonesxcawue oyenke no nokazamento 3.2.1.

Tabmuma 3.2.

NeNe | Opranuszanusi COIMANBEHOTO 00CTYKUBaHUS Tlapamempul, noonesxcawue oyenxe
ny0iupoBaHue ny0mpoBaHue BO3MO>KHOCTb HalIuune HOMOIIIb, OKa3bIBacMast HaJN4ue BO3MOXKHOCTH
JUISL UTHBAJIU/IOB HAJIMCeH, 3HAKOB U | TIPEAOCTaBICHUS aJIbTEPHATHBHOM pabOTHHKaM¥ OpraHU3ALUK HPEJOCTABICHUS
IO CITyXY U WHOH TEKCTOBOH M WHBAJIHAAM T10 BEPCUH O(QUIHATEHOTO COLMAIBHON cdepsl, YCIIYTH B
3pPEHHUIO 3BYKOBOI rpau4ecKoi ciyxy (cnyxy u caiiTa OpraHu3anuu MPOLISIIMMH HEOOX0ANMOE JMCTaHIIMOHHOM
Y 3pUTEIBHOM “HPOPMAIHH 3pEHHUIO) YCIYT COLMANIBHOM c(eprl B o0ydeHue pEeXUME WK Ha IOMY.
uHpOpMALHH 3HAKaMH, cypaomnepeBouuk | cetu «HTEpHET LIS (MHCTPYKTHPOBAHHUE) 11O
BBIMIOJIHCHHBIMH a HMHBAIUIOB 10 3pEHUIO | COINPOBOK/ICHUIO HHBAINIOB
penbedHo- (Tudnocypaonepe B MIOMCIIICHUAX OPTaHU3aIUI
TOYCYHBIM BOJIYHKA) COIMANIBHON cephl U Ha
mpudrom bpains MpWIETaloLIEeH TEPPUTOPUH
1 T'AY «IIpodunakropuii «Coxom» 0 0 0 0 0 0
2 AHO «IICOH «TBopu no6po» B KbP» 1 1 0 1 0 1
3 I'KY "KIICOH B Dab6pycckom paiione" 1 1 0 0 1 0
4 T'KY «KIICOH B YepekckoMm paiioHe» 0 1 0 0 0 1
5 T'KY «Pecnybnukanckuit 1 1 0 1 0 0
IIcuxoneBposiornyeckuiit MuTepnaT»
6 I'KY «KLCOH B 30sbckoM paiioHe» 1 1 1 1 1 1
7 T'KY «KIJCOH B TepckoM paifoHe» 1 1 1 1 1
8 I'KY «KIICOH B Maiickom paiione» 0 1 0 0 0 0
9 I'KY «KIICOH B r. bakcane» 1 1 1 1 1 1
10 I'KY «KLCOH B IIpoxmiagHeHCKOM 1 1 1 1 1 1
paiione»
11 I'KY «lIpoxiagHeHCKHIA AETCKHHA AOM- 1 1 0 1 1 0
HHTEPHAT»
12 I'KY «Hanpumnkckuit 1 1 0 0 1 0

HCHXOHGBpOJ’[OFH'—IeCKHﬁ HUHTCpHAT»
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Huarpamma 3.3. ITapamerp 3.2.1 Hannume B opranuzaniu conuansHON cepbl yCIOBHH TOCTYITHOCTH, TO3BOJISIONINX HHBAIHAM MOJTy4aTh YCIYT'H HapaBHE C
JPYTUMH:- TyOIMpOBaHKE JIJIsl HHBAIUAOB 110 CIYXY H 3PEHHUIO 3ByKOBOW U 3pUTENBLHON HHPOPMAIINK;- AyOIMpOBaHUE HAAMUCEH, 3HAKOB M MHOW TEKCTOBOH H
rpadudeckoil HHGoOpMaIMK 3HAKAMH, BHITIOTHEHHBIMH Pelbe(HO-TOYSYHBIM PpUPTOM Bpaiisis;- BO3MOXKHOCT TPeIOCTABICHUS HHBAIUAAM TI0 CIyXY (CIyXy U
3pEHHI0) YCIIYT CYpOTepeBOUMKa (TH(IIOCYPAOTIEPEBOIUNKA);- HATMUUE aTbTEPHATHBHOW BEPCHHU OPHUIMAILHOTO CaiiTa OpraHu3alliy COIUAbHON cephl B ceTH
«UHTEepHET 111 HHBAIUIOB TI0 3PEHUIO;- TOMOIIb, OKa3biBaeMasi pA0OTHIUKAMHU OpPTaHH3alluHU COIMAIBEHON cepsl, MPOUICAITUMHA HE0OX0uMoe 00yUeHre
(MHCTPYKTHPOBaHKE) 110 COMPOBOKACHUIO HHBAIN/IOB B IIOMEIICHUSX OPTaHU3aIMN COIIHATBHOM cephl U Ha TPUIIETaoniell TepPPUTOPHH;- HATMIHNE BOZMOKHOCTH

peaoCTaBJICHUA YCIYTHU B JUCTAHIUOHHOM PEXMME UM HA IOMY.
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B kadecTBe TMOJOXWUTETHLHOTO TpUMEpa pealu3aluu O0O0CCTIICUCHHs] B
OpTaHW3alMA  COIUATBHOTO OOCITY)KMBAaHUS YCJIOBHM TOCTYITHOCTH, TTO3BOJISIFOIITIX
WHBAJINJIAM TI0JIY4YaTh YCIYT'M HAPABHE C APYTMMH SKCIEPTHI BBIACIWIN CIECAYIOIINE
OpraHU3alluuU:

1. TKY «KoMIIeKCHBIN LEHTp COLMAIBbHOIO OOCTY>KUBaHUS HACEJICHUS B T.

bakcane» (100 6amno u3 100);

2. TKY «KOMIUIEKCHBI IIEHTp COIMAIBHOTO OOCITYXKWBAaHHUS HACEICHUS B

3onbsckoM paitone» (100 6amios u3z 100);

3. T'KY «KommiekcHbII LEHTp COIUANIBHOTO OOCTY)XHBaHHUS HACEICHHUS B

Tepckom paiione» (100 6amwtos u3 100);.

4. TKY «KOMIUIEKCHBIN IIEHTP COIMAJIBLHOTO OOCTY>KMBAHUS HAaCEJICHHUS B

[TpoxnanuenckoM paiione» (100 6amnos u3 100).

B oTux  opraHmzamusix = COIMAJIBHOTO  OOCTY>KHMBaHHUSI  00ECTeueHO
KOMILJIEKCHOE OOECIeYeHUEe  YCIOBUM JIOCTYNMHOCTH, TO3BOJISIONIMX HHBAIUIAM
MOJIy4YaTh YCIYyTU HaApaBHE C JPYTUMH.

Huskue  OanmpHble  3HAUY€HHS 1O  COOTBETCTBYIOIIEMY  MapaMeTpy
MIPOIEMOHCTPUPOBAIIN:

1. TKY «KommiekcHBINH HEHTP COIMAIbHOTO OOCTY)KMBAaHHUS HAceJICHUS B
Maiickom paitone» (20 6amoB u3 100);
2. TAY «IIpodunakropuii «Coxom» (0 6amios u3 100).

Xotenocb OBl OTMETUTh, YTO HEKOTOPHIE W3 DJIEMEHTOB JOCTYITHOCTH
OTCYTCTBYIOT B OpraHHU3aIUsiX COI[MAIBLHOTIO OOCTY>KUBAHUS B BUIY CHEUUPUKH UX
npoQus.

Tak, nanpumep, ['KY «llpoxmagHeHckuil nerckuid JoM-uHTepHat»y, ['AY
«IIpodunakropuit «Coxom», I'KY «Pecnybnukanckuii IICuXOHEBpOJIOTHYECKUIA
Nutepnar»y, I'KY «Hanpuukcknil NCUXOHEBPOJOTMYECKUA WHTEPHAT» HE MOTYT
MMETh BO3MOXXHOCTh MPEIOCTABIEHUS YCIYyT B JHUCTAHIMOHHOM pPEXUME WIH Ha
IOMYy.

B xone ananuza mapamerpa 3.3.1. «Y 10BIETBOPEHHOCTH JOCTYIMHOCTHIO YCIYT

JJIA  HWHBAJIHUOOB» Obl1a BBISBJICHA JOCTAaTOYHO BbICOKaA CTCIICHb JIOAJIBHOCTU
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pecnoHneHToB. HecMoTpss Ha Hanmu4ue 3aMeYaHUW CO CTOPOHBI JKCIEPTOB IIO
peanu3aiy MoKa3aTelei, XapaKTepu3yIIMUX JOCTYITHOCTh YCIYT JJIS MHBAJIUIOB
JI0JIs TTOJTyYaTesiel yCayr (B TOM YMCIIe MHBAIUAOB U IPYTUX MAJIOMOOMIIBHBIX TPYIII
MOJTyJaTeNIel YCIIyT), CYUTAIONINX YCIOBHUS OKa3aHUs yCIyT JOCTYITHBIMH, OT O0IIIEro
qyucja OIPOIICHHBIX cocTaBujia B cpenHem 97,66 %, a camMu HMHIUKATOPHI
Bappupytorcss or 81 go 100 %, 4dYTO CBUIETEIBCTBYET O JIOSJIBHOCTH,
HETMIPUTA3ATSILHOCTH M TIOHMMAaHUHU TIOJIyYaTelIed COIMAaIbHBIX YCIIYT; a TakK K€ O
TOM, YTO, HE CMOTpsSl Ha TPYAHOCTH, CBSI3AHHBIE C OTCYTCTBUEM (DHHAHCOBBIX
BO3MOYKHOCTEH, paOOTHUKH OpraHU3aIHMA COIMAIBHOTO OOCTY)KHBAHHS JEIal0T BCE
BO3MOXKHOE, IS TOTO, YTOOBI MaJOMOOWJIBHBIE TpaKIaHE W WHBAIMIBI MOTJIA
MOJIy4aTh YCIYTH B MTOJTHOM 00bEME.

Bmecte ¢ Tem, BaXHO oOco3HaHuUE TOro (Qakra, 4To oOecrneYeHue
OecnpensITCTBEHHOTO JO0CTyNa JUIsi MaJOMOOWIIBHBIX TPYIN TPa)XJAaH W TPaXKIaH C
OTpaHUYCHHBIMU BO3MOKHOCTSIMH 3JIOPOBbSI — 3TO MPAaBOBasi HOpMa, B CBSI3U C YEM
CCBUIKM Ha TO, YTO BCErJAa €CTh T, KTO MOTYT 3aMCHHUTH COOOW YCIOBUS
OecnpensTCTBEHHOTO JIOCTyna (pOJHbIE, TMEPCOHAN OpraHu3alluu) HE SBISIOTCA
COCTOSATEITLHBIMHU.

Taxkum oOpa3zoM, OYEBUAHO MO3UTHUBHOE M3MEHEHHE cuTyanuu B KabapauHo-
bankapckoit Peciy6nrike obecrieueHus: 6ecpensTCTBEHHOTO JIOCTYyNa K 00bEKTaM H
ycayram juisi MI'H B opranuzanusx coruaibHOro o0ciyxuBanusi Pecriyonuku. B To
KE BPEMS OCTAETCSI HEPEIICHHBIM OO0JIBIIIOE KOJIMYECTBO TIPOOIIEM.

Tak, BaXHO, YTOOBI AHTHUCKOJB3SIINE TOKPBITUS JUISI JICCTHHUI], BXOIHBIX
IJIOMIAJI0K, TIAHAYCOB B TOM CIlydae, €CIIM TIOKPBITUS BBIHOCHBIC, TIPH
COOTBETCTBYIOIINUX MOTOAHBIX YCIOBUSAX OBUIH HA YIIHIIC, a HE B IOMEIICHUH.

BrimmotHeHHE yCIToBUH OECIPEnITCTBEHHOTO JIOCTyNa K 00BEKTaM M yCIIyram
OpraHu3allii COIMAIILHOTO OOCTY>KUBAHUS [T MAJOMOOWJIBHBIX TPYII Tpa)KaaH,
MO3BOJIUJIO Obl OOECHEeUnTh OOJBIIYI0 CTENEHb CaMOOOCIYKUBAaHUS MOTpeOuTeNnen
YCIYT C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 3J0POBBS, B T.4. JETEH, a TaKxKe

YMEHBILUTh HArpy3Ky Ha 00CITy>KMBAIOLIUI MEpCOHAIL.
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Huarpamma 3.4. I[lapametp 3.3.1 Y 10BIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT U1 MHBAJINOB
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Y 67% opranuzanuii COLMaIbHOTO OOCTYKMBAHUS OTMEUYEHBI BBICOKHE
3HaueHud (100 OammoB w3 100) mno mapamerpy «YIOBIETBOPEHHOCTh
JOCTYITHOCTBIO YCIYT Ui WHBaIUmoB». OctampHbie 33 % oOpraHu3anuid Takxke
MPOJEMOHCTPUPOBAIN JTOCTATOUYHO BBICOKME 3HAYEHHUS mapaMerpa B Oammtax (>80
0aioB).

Htoro mo xpureputo 3 «J{oCTYyITHOCTh YCIIYT JUISI HHBAJTUIOB.

B memom, cpeaHsss 1O MHTETPAJbHBIM 3HAYEHHUSIM 10 KPHUTEPHUIO 3
«octynmHOCTh yCcnmyr s WHBaJUAOB» CpPEOW 3asABICHHBIX OpraHU3alui
cocraBmsier 78,3 6amwtoB, mpu 3ToM 25 % opranmzanuii mokazanu 100-0anpHBINA
pe3ynbTat, a 67 % - T0CTaTOYHO BBHICOKHE MHTETpaIbHBIC 3HaUeHUs (>80 6awion),
YTO TOBOPUT O KOJIOCCAJIbHOHN paboTe, MPOBEIEHHOM OpraHU3alusiMU B 00JIacTH
MOBBIIICHUS] JTOCTYITHOCTA COIMANBHBIX YCIYT IJs MaJOMOOWIIBHBIX TPYIII
rpaXJaH M JUI C OrpaHUYEHHBIMH BO3MOXHOCTAMHU 3710poBbi. llogpobOuee

uH(dOopMaIus peIcTaBlieHa B tuarpamme 3.5.

56



84

o
o

100

100

o
o
—

T

o4

84

70

84,8

29,4

120

100

40
20
0 A

«LeHdILHH
HUMIIhHIOIr0dFIHOXHIIT
HIDIDURITEH» A1

«LeHAILHM-INOY HUMILIY
HIDHIHTRIX0d [» A1

«dHoned
WOMIHIHYeIrxod] |
4 HOOII» AN

«HBBq
19 HOOIIN» AN

«dHoued WoMIHEBA]
€ HOOID AN

«dHoued wodxada g,
1 HOOIDY AN

«dHoued WoMITIIrOE
4 HOOIDY» ANI

«reHddLHY]
HUMIIhUIOIr0d9IHOXHI]|
HIDOHEMHIQAINRI» AN.1

«dHoned woxNAdoR
4 HOOII» AN

wouoned woxdLdodarg
4 HOOXIMu ANI

«d9q) 9 «odgox
udoga1» HODII” OHV

«IrOM0D)»
undorxerndodip £V 1

Huarpamma 3.5. UnTerpansHoe 3HaYeHHE MO KpUTEpHIo 3 «/{0CTymHOCTD YCIIyT U1 MHBAIHUIOBY.
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4. Iloka3aTe/Id U MapaMeTPbl, XapaKTepU3youue
100POKeIATETbHOCTD, BEXKIUBOCTH PA0OTHMKOB OPTraHU3AIUI COIUATBHOTO

00C/Iy;KUBaHMS

[Ipu oneHku Kpurtepusi A0OPOKEIATEIBHOCTH, BEXKIMBOCTH PAOOTHHKOB
OpraHu3aluii  COLMAJIBHOIO OOCTY)KMBAHMS MPOBOJMJICS pacyeT 3HAYCHUU
CHEAYIOIINX MOKA3aTeIIe:

4.1. Jons modyyaTenedl ychyr, YAOBIETBOPEHHBIX T0OpOXKeNaTeIbHOCTHIO,
BEXKJIMBOCTHIO  pAaOOTHUKOB  OpPraHU3allMM  COLMAIBHOTO  OOCITY>KUBaHUS,
o0ecrneunBalONINX MEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOJIydaTeNsl YCIYyTH
OpU  HEMOCPEICTBEHHOM  OOpalieHMd B OpPraHu3aluio  COIHMAIBHOIO
00CITyKUBaHUS;

4.2. Jlons mody4aTenedl ychuyr, YAOBIETBOPEHHBIX T0OpOXKENaTeIbHOCTHIO,
BEeXKJIMBOCTHIO  PAOOTHUKOB  OpraHU3allUd  COLMAIBHOTO  OOCIY>KMBaHUS,
00€eCIEeYnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpHU OOpallleHUd B
OpraHU3alHIo;

4.3. Jlons momydareneil yCIyr, YIOBIETBOPEHHBIX T0OPOKEIATEIHHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3alldd COIMAIBHOTO OOCIYXKHUBAaHUS TIPU

HCIIOJIb30BaHHUH JUCTAaHIIMOHHBIX (1)OpM BBaHMO,Z[efICTBHﬂ.
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Huarpamma 4.1. Tlokazatens 4.1. Jloyis mosyyaTeneit yeiyr, yAOBISTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXKIMBOCTHIO PAa0OTHUKOB OpTaHU3AIMK COLUATBHOTO

O6CJ'Iy)KI/IBaHI/I}I, O6CCHC‘II/IBaIOH.[I/IX HCpBI/I‘IHHﬁ KOHTAKT U I/IH(i)OpMI/IpOBaHI/Ie noJIy4aTeiid yCIyru rpyu HEMOCpECACTBCHHOM 06paH_[€HI/II/I B OpraHu3anuro

COMaJIbHOI'O O6CJ'Iy)KI/IBaHI/I$I
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SIBHO Opocaercss B TJla3a BBICOKHI MPOIEHT  yIOBJIETBOPEHHOCTU
I00pOXKENaTETHbHOCThIO, BEXIUBOCTHIO PAOOTHUKOB OPraHM3AIMH COIHATBHOTO
oOcny>KUBaHUs, OOECIEUYMBAIOIIUX TIEPBUYHBIM KOHTAKT M WH(OPMUpPOBAHHE
MoJly4aTesis YCIAYyrd TMpUd HENOCPEICTBEHHOM OOpAallEHWM B OPraHU3aluIo
colasibHOrO  oOcimykuBanusi (mapamerp 4.1.1). Cpeanee 3HadeHHE TIO
COOTBETCTBYIOIIEMY MapameTpy Cpeau OpraHu3alui COLUAIBLHOTO OOCITYKUBAHMUS
coctaBisieT — 99,5 Oamna, npu 3tom 91,6 % opraHuzanuii TPOAEMOHCTPUPOBAIH
MaKCUMaJIbHO BO3MOXHBIA pe3ynapTaT — 100-0anbHyr0 yAOBIETBOPEHHOCTD

MOJTy4aTeaen yCyrT .
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Huarpamma 4.2. Tlokazatens 4.2. J1ois mony4aresiei ycayr, yA0BICTBOPEHHBIX J00POKEIaTEeIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OPTraHU3aI[uu
COLIMAITLHOTO 00CITYKHBaHUsI, 00ECTIEYMBAIOIINX HEMIOCPEJICTBEHHOE OKa3aHHe YCIIYyTH MIPH 00palleHuH B OPraHU3aInio

100-6anbHbIE Y 10BJIIETBOPEHHOCTH

100 % 3HaueHusi mnapamerpa 4.2.1.

T00pOKENATENbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB OpPraHU3AllMM COLIMAIBHOM c(epbl, 00ecreuynBaomuX HEMOCPEACTBEHHOE

OpraHu3aluii  MPOJIEMOHCTPUPOBAIIN

OKa3aHHE YCIYTH NPH 0O0pAIIEHUN B OPTaHU3AINIO COITUATBHOTO 00CITY)KUBAHUS.
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Huarpamma 4.3. Ilokazatens 4.3. Jlomns moydaTteneid yciayr, yIOBIETBOPEHHBIX JT0OPOKENATETbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aI[uu
COLMAITEHOTO 00CTY)KUBaHHUsI, IPY MCIIOJIH30BaHUH JUCTAHIIMOHHBIX (DOPM B3aMMOICHCTBHUS

CpenHee 3Ha4eHHE IO COOTBETCTBYIOIIEMY MapameTpy Cpelyd OpraHM3alMii COLMAIbHOTO OOCTYXKHUBAHUS COCTAaBISIET —
99,83 Oanna, pu stom 91,6 % opraHuzanuii TPOJEMOHCTPUPOBATIM MAKCUMAJIBLHO BO3MOXKHBIN pesynbTaT — 100-6anbHyto

YZIOBJIETBOPEHHOCTD NOJy4YaTeNIeH yCIyT.
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B curyamuun ¢ I'KY "KommiuekcHbli HEHTp COLMANIBHOIO OOCITYKUBAHHS
HaceneHus: B DIb0pycckoM paiione", 2%-Hoe OTKIOHEHHE TpH 0Oojiee TITyOOKOM
aHaJIM3€ MacCHBa JIaHHBIX, KOPPEIUPYET C OTCYTCTBHUEM OMbITa OOpalieHus: K
COOTBETCTBYIOIIUM CIOCO0aM B3aUMOJIEUCTBUS CO CTOPOHBI PECIIOH/ICHTOB,
POSIBUBIINM HU3KUHN YPOBEHB yJIOBIECTBOPEHHOCTHU

HUtoro mo xputepuio 4 «/{oOpoxkenareabHOCTh, BEXKIUBOCTh PAOOTHUKOB
OpraHM3aIfi COIMATIBHOTO O0CITY KHUBaHUS.

B menoMm, cpeaHsss 1O MHTErpajbHBIM 3HA4Y€HUSM MO Kpurepuro 4
«/loOporkenareabHOCTh, BEXKIMBOCTh PAOOTHHUKOB OpraHU3allMil  COIMATHLHOTO
oOCIy>KUBaHUS» CPENU 3asBICHHBIX OpraHu3aiuii coctasiser 99,78 GamwioB, mpu
aToM 75 % opranuzanuii nokazanu 100-6anbHbIN pe3ynbTaT, a octaabHbie 25 % -
JI0OCTaTOYHO BBICOKHE HWHTETpajbHbie 3HaueHUs (>97 OamioB), 4TO TOBOPUT O
nepMaHeHTHOU U d(pPexkTuBHONU padoTe, MPOBEACHHONW OpPraHU3alMsIMHU B 00JacTH
MOBBIIICHUS  YAOBJIETBOPEHHOCTH  JOOPOKENATEIbHOCThIO,  BEXKIHUBOCTBHIO
pabOTHUKOB COIMAILHOTO OOCITY>KMBaHWS Ha KaXXAOM dTare MpoQecCHOHATHHON
KOMMYHUKAIIMM C TOJy4YaTesIMU coluaibHbIX ycayr. [logpoOHee uHbopmaiivs

MpejcTaBieHa B tuarpamme 4.4.
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Huarpamma 4.4. MHTerpanbpHOe 3HAUYeHHUE 10 KpuTepuio 4. «J{00pokenaTenbHOCTh, BEXKIUBOCTh PAOOTHIUKOB OPraHU3aIUN COIHATBHOTO 00CTYKUBAHHUSD)
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Iloka3aTesin U MapaMeTpbl, XapaKTePU3y0ILIUe YI0BJIeTBOPEHHOCTH

YCIA0BUAMMU OKa3aHUA YCJYT.

[Ipu oueHke KpuTepus yJIOBIETBOPEHHOCTU YCIOBUSMH OKa3aHHUS YCIYT B
OpraHu3alusIX COIMAIBLHOTO OOCTY>KUBaHUSI TMPOBOJUJICA pacyeT 3HaYeHUU
CJIEAYIOIINX MOKa3aTeNe:
5.1.J1ons momyvareneil yciayr, KOTOpblE T'OTOBbI PEKOMEHAOBATH OpPraHU3aLUIo
POACTBEHHUKAM M 3HAKOMBIM;
5.2.Jlons momyvareneit yciuyr, yAOBIECTBOPEHHBIX OPTaHU3AIIMOHHBIME YCIOBHSIMH
IIPEIOCTABICHUS YCIIYT;

5.3. [lons mostyyaTtenei yciyr, yIOBIETBOPEHHBIX B II€JIOM YCIOBHUSIMH OKa3aHUs

yCIIyT B OpraHU3alyu.
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Huarpamma 5.1. Ilapamerp 5.1.1. 'oToBHOCTE TIOMy4aTeneil yCIIyT peKOMEHI0BaTh OPTaHNU3aIII0 CONMANBHOM cpephl POACTBEHHUKAM U 3HAKOMBIM

CpenHee 3HaYeHUE MO COOTBETCTBYIOLIEMY MapaMeTpy CPelId OpPTraHU3alMil COLMAIIBHOTO OOCTYKMBAaHUSI COCTABISET —
99,83 Oamna, mpu stom 91,6 % opraHuzanuii TPOJEMOHCTPUPOBATM MAKCUMAJILHO BO3MOXHBIA pe3ynbTaT — 100-6anbHyto
YAOBJIETBOPEHHOCTh TOJIy4yaTesael yciyr, octailbHble 8,4 % mokazanu pesynbTaT 98 OamioB. OTCYTCTBHE 3HAYMTEIBHBIX

OTKJIOHCHWH B 3HAYCHUAX COCTABJISIIOIINX KPUTEPUN MOKA3aTEICH TOBOPUT O UX JOCTOBEPHOCTH.
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Huarpamma 5.2. ITapametp 5.2.1 Y A0BIETBOPEHHOCTH MOJTydaTeNel YCIyT OpraHU3alliOHHBIMU YCIOBHASMH OKa3aHUs yCIIyT, HAIPUMED: - HATUYHEM U
MOHSATHOCTHIO HABUTallMK BHYTPU OpraHU3aluy; - rpadukoM padoThl OpraHu3auny (oApa3aeseHns, OTAEIbHBIX CIICIHAINCTOB, IPa()uKOM MPUX0Aa COLUATILHOTO
paboTHHKA Ha JIOM U TIpoYee)

CpenHee 3HaYeHUE MO COOTBETCTBYIOLIEMY MapaMeTpy CPeId OpPTraHU3alMil COLMAIBLHOTO OOCTYKMBAaHUSI COCTABISET —
99,58 OGamma, mpu 3ToM 75 % opraHuzanuii MPOJAEMOHCTPUPOBAIM MAaKCUMAaJIbHO BO3MOXHBIN pe3ynbrar — 100-6ambHyto
YAOBJIETBOPEHHOCTh TOJy4YaTesied yciyr, ocTaiabHble 25 % mokazanmu pesyiabrar > 98 0amwioB. OTCYTCTBHME 3HAYUTEIBHBIX

OTKJIOHEHUU B 3HAUECHUIX COCTAaBJISAIOIINX KpUTEpUH nmoKasareJjieu TOBOPUT o 17,4 JIOCTOBEPHOCTH.
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Juarpamma 5.3. Iapamerp 5.3.1 Y 10BIETBOPSHHOCTH MOJIyYaTENIeH YCAYT B 1IEJIOM YCIOBHSIMH OKa3aHUs YCIIyT B OpraHU3aliu

CpenHee 3HAYCHHE TIO COOTBETCTBYIOIIEMY IMapamMeTpy CpPEely OpPTaHM3AIMiA COIHUATHHOTO OOCTYKHUBAHUS COCTABISICT —
99,83 Gamna, mpu 3toM 91,6 % opraHuzanMii MPOJIEMOHCTPUPOBATN MAaKCHUMAJIbHO BO3MOXHBIA pe3ynabTaT — 100-0ambHyto

YIOBIIETBOPEHHOCTh ToJydarened yciyr, ocraibHbie 8,4 % mokazanu pesynbrar 98 OamnoB. OTCYTCTBHE 3HAYUTEIHHBIX

OTKJIOHEHUU B 3HAUECHUIX COCTAaBJISAIOIINX KpUTEpUH nmoKasareJjieu TOBOPUT o 17,4 JIOCTOBEPHOCTH.
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Hroro no kpurepuro 5 «Y T0BIETBOPEHHOCTD YCIOBUAMU OKa3aHUS YCIYT».

B uenom, cpenHss 1HO MHTErpajbHbIM 3HAYEHHUSAM 10 Kpurepuio 4
«Y IOBJIETBOPEHHOCTh ~ YCJIOBUSIMA  OKa3aHUA YCIOyr» CpPeAu  3asiBICHHBIX
opraHuzanuii cocrasisieT 99,78 6amnoB, npu 3ToMm 75 % opraHuzaiuil nokazanu
100-6anbHBIN pe3ynabTaT, a OCTaJbHbIC 25 % - [OCTaTOYHO BBICOKHE
UHTErpajbHble 3HaYeHUs (=98 OamwioB), YTO TOBOPUT O  IEPMAHEHTHOU W
s dexTuBHON paboTe, MPOBEIECHHON OpraHU3aIsIMA B O00JIACTH TIOBBIICHUS
yIIOBJIETBOPEHHOCTU YCJIOBHSIMHU OKa3aHUsSl Ha KaXJIOM dTare npogecCuoHaIbHON
KOMMYHHUKAIIUU C TOJy4daTelsiMH COLMalIbHBIX yciyr. [loapoOnee mHpopmanus

IIpEACTaBIICHA B Auarpamme 5.4.
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Huarpamma 5.4. MHTerpanabpHOE 3HaUEHHUE 110 apamMeTpy S5 «Y 10BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIyT».

Cpennuii MHTETpAILHBIA MOKa3aTeIh OICHKM KadecTBa MO OpraHM3aIisaM COIMAIBHOTO oOecmedeHus — 92,22 Oaios.

[TogpoOHee nHpopMaLus peacTaBiIeHa B Auarpamme 5.5
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Huarpamma 5.4. MuTerpaibHbie IOKa3aTeIN OIEHKH Ka4eCTBa 10 OPraHU3alUsIM COLUAIBHOTO 00eCIICUSHMSI
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PE3YJBTATHI TPOBEJAEHUSI HE3ABUCHUMOM OILEHKH
KAUECTBA YCJOBHH OKA3AHHUS YCIYI' OPTAHM3ALIMSIMUA
COLHUAJIBHOI'O OBCJIIYKUBAHUA

Ioka3zaresun, Xxapakrepusywmue oO0muin Kpurepuit «OTKPBITOCTH U

AOCTYNHOCTHh HH(OPMALMHU 00 OPraHU3ALNID)

2 opraHuzaidd COUUaIbHOrO oOcimykuBaHus (u3 12) muaupyroT (3aHsim 1
mecto — 100 ©OammoB) mo mokaszaremo 1.1 «CoorBercTBUe uUHGOPMAIUU O
JESITeIbBHOCTU OpraHU3alliid COLUAJIbHOIO OOCITY)KMBaHUS, pa3MEIIEHHON Ha
oOLIEAOCTYIHBIX ~ MH(POPMALMOHHBIX  pecypcax, IMepedyHro HuHpopManuu u
TpeOOBaHUSIM K HEH, YCTaHOBJIEHHBIM HOPMATHBHBIMH TPABOBBIMH aKTaMM»,
paccMaTpuBaeMoOMy IO CIEAYIOLIUM IPU3HAKAM:

- COOTBETCTBHE HH(OPMAIMH O JEATEIHHOCTH OPraHMU3aIMH COIUATBHOTO
oOCiTy’)kMBaHUSI Ha MH(POPMAIMOHHBIX CTEHJAaX B [IOMEIIEHUU OpraHu3aluu
(yupexzieHus);

- COOTBETCTBHE HMH(OpPMAIMH O JEATEIHHOCTH OPraHU3AIMHA COIUATHHOTO
oOcnykuBaHUsT Ha O(UIMAIBHOM caiiTe opraHu3anud  (y4pexxJeHus) B

MH(}OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTh « UHTepHeT»:

v' TKY «IIpoxiaHeHCKuii IeTCKUI JOM-UHTEPHATY;
v' TKY «Hajap4uKcKuii IICHXOHEBPOJIOTHIECKUI HHTEPHATY.

2 mecto — 94 6ayua u3 100

v TKY «KOMIUIEKCHBIH LEHTP COLMAIBLHOrO OOCIYyKMBaHHMs HacejaeHus B [IpoXiaaHeHCKOM
paiioHe»;

3 mecto — 91 Oamta u3 100

v" TKY «KOMIUIEKCHBI IIEHTP COMATBHOTO 00CTyKMBAHKs HACEJIEH s B I. Bakcaney.

OcHoBHasi mpoOjeMa B OIEHKE COOTBETCTBYIOIIEro IMapamerpa Oblia
ormocpenoBaHa (aKTOM OTCYTCTBHUS TMPSMOTO COOTBETCTBUS HWHMOpPMAIUU O
NESTETPHOCTH OPTaHMU3AIlMU  COIIMAIBHOTO OOCITYXXWBaHUS, pa3MEIICHHOW Ha

00IIe0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, €€ COAEPKaHuI0 U MOpSAKy (dhopme),
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YCTAHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMU 4dKTaMHU. 9KCHepTaM MMPpUXOANJIOCH
OCYIICCTBIIATD KOHTEKCTHBIM IIOUCK, B TOM YHCIC HCKATb «FJIY6OKO>> BHYTpHU
IMPUIIOKCHHBIX TOKYMCHTOB.

Crnenyrommii 3Tan HE3aBUCHMOW OLIEHKM KadecTBa YCJIOBHM OKa3aHUs
COLIMAJIbHBIX YCIYT 3aKJIIOYajcs B BBIIBICHUM HANUYMA U (PYHKIMOHUPOBAHHUS Ha
opUIMANTBHBIX CaiTaX OpraHW3alliii TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJCHCTBHS C
noimyyaTensmMu  youyr (mokaszarenb 1.2, «Hammume W QyHKIIMOHMpOBAaHHWE Ha
obpuLIMAIBHOM  caiiTe  opraHm3auuv  (yupexjacHus) B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTH «VHTepHeT» NHUCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3M U B3aMMOJICHCTBHSI C MOJTyYaTEISIMK YCIIYT»), TAKHX KaK:

- TenedoH;

- DJICKTPOHHASI 110YTa;

- TEeXHUYECKas BO3MOXXHOCTh BBIPAKCHHUS MHEHHUS TOJIydaTelieM YCIyT O
KadeCTBE YCIOBHM OKa3aHUS YCIYT (HATMYUE aHKETHI WUIH TUTIEPCCHIIKA Ha Hee);

- DJJCKTPOHHBIM  cepBuc:  (QopmMa  IsI  TOAAYM  DICKTPOHHOTO
oOpaiteHust/&ano0bl/ PEJIOKEHHUS;

- DJICKTPOHHBIN CEPBUC: TOJYICHHE KOHCYIBTAIIUN TI0 OKa3bIBAEMBIM YCIyTaM;

- NHOM DJIEKTPOHHBIN cepBHC (ITOKa3aTens 1.2).

beuto BeisiBiieHO, uTo 10 (M3 12) (l-e MecTo) T opraHW3alMid COIMAIBLHOTO
o0CITy>KUBaHUSI UMEIOT T10 MATh U 00JIee TUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBSI3U
¥ B3aUMOJICHCTBHUS C MOJyYaTeNISIMU YCIYT HA OPUIIMAIIBHOM caiiTe (B COOTBETCTBUU
C aKTaMmu), a UMEHHO:

I'KY «KoMmmnekcHbIi IEHTp CONUANbHOT0 00CTyKHBaHUS HacelleHHs B T. bakcaney;

I'KY «KoMILIeKCHBIH HEHTP COLUAIBHOTO 00CTYKNBaHUS HACEICHHS B 30JIbCKOM PaiioHE;
I'KY «KommeKkcHbIi LEHTp COLMaNbHOr0 00CTyKUBaHUS HaceseH!s: B MalickoM paiioHe;
I'KY «KoMIutekcHBII TIEHTp COIMAILHOTO OOCITy>KMBaHUS HaceneHus B lIpoxiamHeHCKOM
paiioHe»;

I'KY «KommekcHbIi LHEeHTp cOUManbHOro 00CIyKUBaHUs HaceseHus B TepckoM paiioHe»;
I'KY «KommieKkcHbI HEHTp COLMAIbHOTO 00CITYKUBAHUS HaceJIeHUs B UepeKCKOM paiioHey;
I'KY «PecnybnukaHckuii ICHXOHEBPOJIOTHYECKUI HHTEPHATY;

I'KY «lIpoxnagHeHCKHA JETCKUN JOM-UHTEPHATY;

I'KY «Hanpunkcknii ICUXOHEBPOJIOTUYECKHH HHTEPHATY;

I'KY "KommiekcHbIi LEHTp COLHMaJbHOTO OOCITy>KMBaHHMS HAceleHUs: B OJIbOPycCKOM
patione".

AN NN

ANENENENENEN

2 mecto 90 OanioB:

v' ABTOHOMHAas HeEKOMMepueckas opranmsanus «LleHTp colmanbHOro  00CIyKMBaHUS
Hacenenus «TBopu 100po» B Kabapauno-bankapckoii Pecniyonnkey

11 (u3 12) opranuzanuii COIUAILHOTO OOCTYKUBAHHS TOJYYUITA HAUBBICIITYIO
OIICHKY CBOEH JesATeILHOCTH y nosydaTeneit ycayr (100 6amios) o nokazarento 1.3.

«/lons momydarene yciyr, YyIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM H
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JOCTYIMHOCTBIO HMHQOpPMAIMK O  JACSITENbHOCTH OpPraHU3alMd  COLUAJIBHOTO
oOCITy’)KMBaHUS, pPa3MEIICHHON Ha WH(GOPMALMOHHBIX CTEHIAaX B TMOMEUICHUH
OpraHu3alyy, Ha o(QuUUUAIbHOM CcaiTe oOpraHu3alud B HH(OPMALMOHHO-

TEJIEKOMMYHUKALIMOHHOM ceTH "MHTepHeT " »:

v' TKY «KOMILIEKCHBIH LIEHTP COLHUATLHOr0 00CIy)KUBAHUS HACEIEHHUs B I. bakcaney;

v' TKY «KOMIUIEKCHBIA [EHTP COMUAIBLHOTO OOCITY)KUBAHUs HACEJIEHHS B 30JIbCKOM
parioHe»;

v TKY «KOMIUIEKCHBIN IIEHTP COIMAIBHOIO OOCIY:KHBaHHS HaceleHus B Maiickom
parioHe»;

v TKY «KoMIuiekcHbIH [EHTP COLMAIbHOTO OOCTY)XHBAHHS HACEJICHUS B

[IpoxnagHeHCKOM pailoHe;

I'KY «KoMmieKCHBIM HEHTP COIUMATBHOTO OOCIYKMBaHUS HaceleHHUs B YepekcKkom

paiioHe»;

'KV «Pecny0namkaHCKU ICUXOHEBPOJIOTUYECKUI HHTEPHATY;

I'KY «lIpoxnagHeHCKUN JeTCKUN TOM-UHTEPHATY,

I'KY «HanbunukCkuil ICUXOHEBPOJIOIMYECKUI HHTEPHATY,

I'KY «KoMIuleKCHBIE LIEHTp COLMANbHOTO  OOCTY)KMBAaHUS HACEJCHHS B

DaBOpPYCCKOM paiioHe;

I'KY «KoMIiekcHbI HEHTp COIHAIBbHOTO OOCIyXHBaHHs HaceleHHs B Tepckom

parioHey;

v TAY «lIpopunakropuii «Cokom»

AN N N NN
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Haumenbiiee OanpbHOE 3HAYEHHE IO COOTBETCTBYoleMy mapametpy (99
6amoB u3 100 GamioB) cpenud MNpeACTaBICHHBIX 12 opraHu3alui COIUaIbHOIO
obcnyxuBanusi HaOmogaercss B ['KY "KommuiekcHbId LEHTp COIMABHOTO
oOcy>KuBaHUs HAaCEJICHUs B DIb0pycCcKoM paiione".

Taxkum 00paszoM, 1Mo pe3ysabTaTaM MPOBEACHUS HE3aBUCUMOMW OIICHKH KadyecTBa

YCJ'IOBI/Iﬁ OKazaHMA COLMAJIbHBIX YCIYT JyYwiue npakmuku no Kpumepuro 1

«Omrpvimocms U 00OCMYNHOCMb UHGOpMayuy 06 opeanuzayuuy BHISIBICHB B 2 (U3

12) opraHu3arusax cOuagIbHOTO 00CTYKUBAHMS:

v TKY «IIpoxIaHeHCKuii IETCKUI JOM-UHTEPHATY,
v' TKY «Hajb4uKCKuii IICMXOHEBPOJIOTHYECKUI MHTEPHATY.

TaxuMmu MpaKTHKaMHU B TIEPEYMCIICHHBIX BBIIIE OPTraHU3AIMSIX SBIISTFOTCS:

v CBOEBpEeMEHHOE TPEIOCTaBICHUE W OOHOBJICHHE WH(MOpMAIUU O
JESTETLHOCTH OpraHW3allid COIMAIIBHOTO OOCTY)KMBaHHS Ha HWH(GOPMAIIMOHHBIX
CTEHJAaX B MOMEIIECHUU OPTaHMW3aIllMd W Ha O(UIMAIBHBIX CalTaX OpraHU3aliH B

nH()OPMAITMOHHO-TEJICKOMMYHUKAaIIMOHHON cetn  «WHTepHeT», €€ COOTBETCTBHE
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nepeuHro uHpopManuu W TpeOOBaHMWSIM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMH
MIPaBOBBIMH aKTaMHU.

v' Hamnune v QyHKIHOHHUPOBAHHE Ha ODHUIMAIBLHOM CalTe OpraHU3alldH
JTUCTAHITMOHHBIX CIOCOOOB OOpaTHOW CBS3M M B3aMMOJICHUCTBHSI C TOJydaTeIsIMU
YCIYT:

- TenedoHa;

- 3JICKTPOHHOW MOYTBHI;

- TEXHUYECKOH BO3MOXKHOCTH BBIPDQKCHUS MHEHHUS TMOJydaTeieM YCIyT O
KadeCTBE YCIOBHM OKa3aHUS YCIYT (HATMYUE aHKETHI WUIH TUTIEPCCHIIKA HA Hee);

- SJIEKTPOHHBIX CEpPBUCOB ((opMma Is MOJAYM SJICKTPOHHOTO OOparmieHus/
XKaNoObl/ MPEJIOKEHUs, MOJTYyYCHUE KOHCYJbTAllMM MO OKa3bIBAEMBIM YCIyraM Hu
mp.);

- HHOI'O 3JICKTPOHHOI'O CCPBHUCA.

Ha nocnennem mecte cpeau TOCYAApCTBEHHBIX OpraHMU3aLUN 1o Kpumepuio
«OmKpbimocms U 00CMYNHOCMb UH@oOpmMayuu 06 opzanuzayuuy Haxogutcs ['AY
«IIpodpunakropuit  «Cokon» (40 OannoB), UYTO HANPSAMYIO KOPpPETUPYET C
OTCYTCTBHEM Yy MPEJICTaBICHHOM oOpraHu3aluu o(QUUUaIbHOIO  caiTa B

UH()OPMAITMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTH «HTepHeT.

Ioka3zarean, xapaxkrepusywomue o0mmuii kpurepuii «Kom@popTHOCTH
YCJOBUI  IPEAOCTABJIEHMSI YCIYI, B TOM YHCJIe BpeMs OXKHIAHMUSA
NPEA0CTABJICHUS YCIYI»

B pesynberare npoBeaeHUs] HE3aBUCMMOW OIIEHKM KayeCTBa YCJIOBHM OKA3aHUS
cormanbHbIX yeuyr 10 (u3 12) opranuzanuii conyaibHOr0 00CTyKMBaHUS HACEICHUS
KBP mnonyuyunu HauBBICHIYIO OLEHKY Mo mokazatemo 2.1. «OOecneueHue B
OpraHu3aluyi KOM(POPTHBIX YCIOBUN JIsl MPEIOCTABICHUS YCIYT»:

I'KY «KoMrIuieKkcHBIH IEHTP CONMAIBHOTO 00CITy)KUBaHUS HAacelIeHHs B I'. bakcaHey;

I'KY «KommiekcHbIH HeHTp COUUaIbHOr0 O0CTYKHUBAaHUS HACENEHHUS B 30JIbCKOM paloHe»;
I'KY «KoMIIeKCHBIH IEHTpP COIUaILHOTO O0CITYKUBAaHUS HACEICHHsI B MaiickoM paiioHe»;
I'KY «KoMIuIeKCHBIN TIEHTP COIMAIbHOTO OOCHy>KMBaHUS HaceneHus B lIpoxiamHeHCKOM
paiioHe»;

I'KY «KoMIIeKCHBIH IEHTpP COIMATLHOTO OOCTYKUBAaHUS HAaceIeHMS B TepckoM paioHey;
I'KY «KoMIIeKCHBIN IEHTpP COIMaIbLHOTO 00CITYKUBaHUS HaceIeHHs B UepeKCKOM paiioHe;
I'KY «PecnybnukaHcKuid ICHXOHEBPOJIOrMYECKUN HHTEPHATY;
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I'KY «lIpoxyialHEeHCKHUI IE€TCKUIA TOM-UHTEPHATY;

I'KY «Hanbuukckuii ICUXOHEBPOJIOTUYECKUH HHTEPHATY;

ABTOHOMHas HEKOMMepueckass opranuzanus «LleHTp conuanbHOro 00CITYyKHBaHUS
Hacenenus «TBopu 106po» B Kabapanno-bankapckoit Pecriyonuke»

ANANIN

ObecrieueHne B OpraHU3alMd COLMAIBHOTO oOOecreueHus: KOM(OPTHBIX
YCIOBUHM IS TIPEIOCTABICHUS YCIYT pPAacCMaTpUBAIOCh 110 CICAYIONHM 7
MpU3HAKAM:

-  Haimuue KoMGOPTHOM 30HBI OTAbIXa (OXHAaHUSA), OOOPYIOBAHHOM
COOTBETCTBYIOIIEH MeOECThIO;

- HAJTMYME W MIOHATHOCTh HABUTAITUU BHYTPH OpTaHU3aIuH (YIPEIKICHU);

- HaJIMYME U JIOCTYIMHOCTh TUTHEBON BOJIBL;

- HaJU4WE€ W JOCTYMHOCTh CAHUTAPHO-TUTUECHUYECKUX ITOMEIICHUN (B TOM
YHCJIE YUCTOTA MOMEIICHUHN, HAIMYUE MBI, BOJIbI, TyaJeTHOW Oymaru u mp.);

- CAaHUTApHOE COCTOSIHUE OMEILEHUI OpraHu3anui;

- TpPaHCMOpPTHAs JOCTYMHOCTh (BO3MOXHOCTh JO€XaTh JO OpraHU3aluu
(yupesxzieHus) Ha oOLIECTBEHHOM TPAHCIOPTE, HATUYUE TTAPKOBKH);

- JIOCTYIIHOCTb 3alKiCH Ha TMOJydeHwe yciayra (mo TenedoHy, C
MCIIOJIb30BaHNEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «WHTepHeT» Ha
opurmanbHOM caite opranuzanuu (yupexnaenus), Ha «EguHOoM mopTtane
rOCYAapCTBECHHBIX U MYHUITUNANBHBIX YCIyT ((PYHKITHI)», IPH JIMIHOM TIOCCIICHUH B
pErHCTpaType WU y CIICUAIUCTA U TIP.).

10 (w3 12) opranuzanuii COIMAIBHOTO OOCTY)KHBAHHS OOCCIICUCHBI MATHIO H
6onee ycnoBusiMu Jytst ipenocTaniaeHus yeayr (100 6amios).

v' TKY «KOMIUTEKCHBIH [IEHTP CONUATBHOTO 00CTyKUBaHHS HACEIEHHUS B T. bakcane;

v TKY «KOMIUIEKCHBIA HEHTP COMUAIBLHOTO OOCITY)KHBAHWs HACEJIE€HHsS B 30JIbCKOM
panioHe;

v TKY «KOMIUIEKCHBIN IIEHTP COIMMAIBHOIO OOCIY:KHBaHHs HaceleHus B MalickoM
panioHe;

v' TKY «KOMIUIEKCHBIH IEHTP COLMAIBHOIO  OOCIY)KHBAHWsS  HAaceJICHHUS B
[IpoxmagHEHCKOM palioHe;

v TKY «KOMIUIEKCHBIN LIEHTP COLMAILHOIO OOCIYy)KMBaHHMsS HaceleHus B TepcKoM
panioHe;

v TKY «KOMIIEKCHBIN IIEHTP COLUAIBHOIO OOCIYKUBAHUS HaceJeHHs B UepeKCKOM

panioHe;

I'KY «PecnyOiarKkaHCKUN ICUXOHEBPOJIOTHUECKUI HHTEPHATY;

I'KY «IpoxnagHeHCKUi 1eTCKUM JOM-UHTEPHATY;

I'KY «Hanbunkckuil ICMXOHEBPOJIOTMYECKUI HHTEPHATY,

AN
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v ABTOHOMHasi HEKOMMepdYecKasi opranusanusi «L[eHTp COIMaNbHOTO 00CITYKUBAHUS
Hacenenust «TBopu 1o6po» B Kabapauno-bankapckoii PecmyOmmke»

4 ycnoBusi 3adukcupoBanbl B ['’KY "KoMIiekCHBIH LEHTP COLMAIBHOTO
oOcny>KMBaHUSI HacelleHus B OnpOpycckoM paiione" u 3 ycnoBus B [AY
«IIpodunakropuii «Coxom.

[To mokazaremo 2.2. «Bpemsi oOXumaHWs TPEIOCTABICHUS YCIyTH» BCE
HaO0II01aeTCs IOCTaTOYHO MUPOKHM pazopoc 3HadeHui (ot 79 no 100 GanoB).

Hcxons w3 pedTHHTa Ha MEpPBOE MECTO MO COOTBETCTBYIOIIEMY IapameTpy
BBIIIICIT:

I'KY «Pecnybnukanckwii ncuxoHeBposiorndeckuii natepHat» (100 u3 100)
Ha 2 wmecte

I'KY «Hanpuukckuit icuxoHneBposoruueckuii uarepHar» (99 uz 100)

Ha 3 mecre

I'KY I'KY «KomrutekcHBIH IEHTp CONMaIbHOTO 00CTy)KHBaHUS HaceleHus B Matickom patione» (98 u3 100)

I[To mnokazaremo 2.3. «Jlong moiiydaTeneil yciIyr, YyIOBIETBOPEHHBIX
KoM(opTHOCTBIO TIpenocTaBiieHus ycayr» 10 (u3 12) opranuzanuil COIHAIBHOTO

oOcnyxuBaHus noayunsiv 100-0abHbIN pe3ybTar.

I'KY «KoMreKkcHbIH HEHTP CONUaIBHOTO 00CITYKHUBAHUS HACENIEHHS B 30JIbCKOM paliOHE»

I'KY «KommieKkcHbIi LEeHTp cOUManbHOro 00CIyXKUBaHUS HaceleH!s B MalickoM paiioHe»

I'KY «KommieKkcHbIi LeHTp connanbHOro o0cnyXuBanus HaceneHus B [IpoxnagHeHckoM paiioHe»
I'KY «KoMmneKkcHbIH HEeHTp CONUaNbHOr0 00CTyKHUBaHUS HacelleH!s B TepckoM paiioHe»

I'KY «KoMILIeKCHBIN HEHTP COLMAIBHOIO 00CITy)KUBaHUs HaceaeHus B UepeKcKoM paiioHey

I'KY «PecnybnmkaHCKUi ICHXOHEBPOJIOIMYECKUN HHTEPHATY

I'KY «IIpoxmagHeHCKHA JETCKAN JOM-UHTEPHAT

I'KY «Hanpuukckuit ICHXOHEBPOJIOTHYECKUI HHTEpHAT»

I'AY «llpodunaxropuit «Cokom»

ABTOHOMHasi HeKoMMepueckas opranuzanmsa «LleHTp coumansHOro obcmyxuBanus HaceneHus: «TBopu
no6po» B Kabapauno-bankapckoii PecrryOmuke»

B 2-x ocraBmmxcs opraHuzalusax 3apUKCHUPOBAaHbl TaK >K€ JOCTaTOYHO

BBICOKHE OaJIbHBIEC 3HAYCHHS T10 COOTBCTCTBYIHOLICMY ITAPaAMCTPY:

I'KY «KommeKkcHbI LeHTp couranbHOro o0CIyKUBaHus HaceseHus B T. bakcane» (98 u3 100);
I'KY «KommeKkcHbIH LeHTp COUMaNbHOro 00CTyKHUBaHUS HacelleH!Us B DnbpOpycckoM paiione» (98 n3 100)

Takum o6pazom, 1o pe3ysbTaTaM MPOBEICHUS HE3aBUCUMOM OIEHKH KadecTBa

YCIOBUM OKa3aHMs COIMANbHBIX YCIYT JAyuiiue HnpaKkmuku no Kpumepuro 2
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«Komghopmuocmo ycnosuti npedocmagnenus yciye, 8 mom yucie 8pems OHCUOAHUS

npedocmaeienus Yciry2» BbISIBICHBI B

v I'KY «Pecnybnukanckuii icuxoHeBposiorndeckuii natepHa™ (100 u3 100 6amwios);
v T'KY «Hanpuukckuii IcuxoHeBpoJiornaeckuii maTepHaT» (99,6 n3 100 6amios);

B opranmzanusix oGecriedeHbl KOM(OPTHBIE YCIOBHS IJisi IPEIOCTaBICHUS
YCIIyT, TaKU€ Kak Hajduure KOM(GOPTHOU 30HBI OT/AbIXa (0KUAAHHS) 000PYIOBaHHOM
COOTBETCTBYIOIIEH MeOeblo; HAIMYUE U JIOCTYMHOCTb CAaHUTAPHO-TUTHEHUYECKUX
IIOMEIICHUI; CAaHUTAPHOE COCTOSIHME IIOMELIEHUN OpraHu3alud; TPaHCIOPTHAS
JOCTYITHOCTh (JIOCTYIHOCTh OOIIECTBEHHOI'O TPAaHCIOpPTAa M HAJIMYME NapPKOBKH);
JOCTYIHOCTh 3allUCH HA TOJYYEHHE YCIYyTd U HUHBbIE MapaMeTpbl KOM(OPTHBIX
YCIIOBH, YCTAaHOBJIEHHBIE BEIOMCTBEHHBIM aKTOM YIOJIHOMOYEHHOTO (penepanbHOro

OpraHa UCTOJHUTEIBHON BIACTH.

IHoka3zarean, xapakTepu3ywumue o0muil Kpurepuii «0CTymHOCTH yCJayr

AJI1 HHBAJIN10B»

/ opraHu3alMK COIMAIBLHOTO OOCITYXUBaHUS U3 12 MOTYYWIIM BBICIIUNA Oat
(100 ©GamnmoB w3 100) mo mokazaremto 3.1 «OOGopyaoBaHUE TEPPUTOPUH,
MpWICTAIONIe K OpraHW3allMd W €€ IOMENIEHUH C y4eTOM JOCTYIMHOCTH IS

WHBAJIUI0B», KOTOPBIM pacCMaTPUBAJICA 10 CIEAYIOIIUM MTPU3HAKAM:

- 000py1I0BaHKE BXOAHBIX TPy MaHaycaMu (TOIbEMHBIMU IIAT(HOpPMaMu);

- HaJIMYME BBIJICTIEHHBIX CTOSTHOK JIJI1 aBTOTPAHCHOPTHBIX CPEICTB MHBAIHJIOB;

- HaJIWYWe aJalTUPOBAHHBIX JHUQPTOB, MOPYYHEH, PACIIMPEHHBIX JABEPHBIX
MIPOEMOB;

- HAJIMYUE CMEHHBIX KPECEN-KOJIACOK;

- HaluMyMe  CHEIUaJIbHO  OOOPYIOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MTOMEIIEHUI B OpraHu3aiuu (yUpeKIeHUN).

| mecto (100 u3 100):

v' TKY «KOMILIEKCHEIH LIEHTP COLMATLHOr0 00CIy)KUBAHUs HaceleHus B I. bakcane»;
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v TKY «KOMIUIEKCHBIA [EHTP COMUATIBHOTO OOCITY)KHUBAHUS HACEIECHHS B 30JIbCKOM
parioHey;

v TKY «KoMIuiekcHbIH [EHTP COLMAIbHOTO OOCTY)XHBAHHS HACEJICHUS B
[IpoxnagHeHCKOM pailoHe;

v TKY «KOMIUIEKCHBIN IIEHTP COIMAILHOIO OOCIY)KMBaHHMs HaceldeHus B TepcKoM

paiioHey;

I'KY «Pecmy0nukaHCKui ICUXOHEBPOJIOTMYECKHI HHTEpHATY;

I'KY «lIpoxnagHeHCKUN JeTCKUN TOM-UHTEPHATY;

I'KY «HanbuukCKHil ICUXOHEBPOJIOIrMYECKUN HHTEPHATY,

AN

Il mecto (80 u3 100)

v' TKY "KOMIUIEKCHBIH I[EHTP CONMAILHOIO OOCIY:KMBaHUsS HACEJeHUS B IbOPYCCKOM
patione"

v' TKY «KOMIUIEKCHBIN IIEHTP COLMAIBHOIO OOCIY)KUBaHHs HacejeHus B UepekcKoM
paiioHe»;

[Tokazarenp 3.2. «OOecneyeHne B OpraHU3alMM YCIOBUN JOCTYNHOCTH,
MO3BOJISIONIMX MHBAJIUAAM I0JIy4aTh YCIYTd HapaBHE C JIPYTMMU» paccMaTpUBAJIC
IO CJIEAYIOIIUM IPU3HAKAM:

- TyOIMpoBaHUE Il MHBAIUJIOB TI0 CIYXY M 3PEHUIO 3BYKOBOUW M 3pPUTEIILHOMN
uH(popmanuu;

- nyOnMpoBaHWE HAJIMCEN, 3HAKOB M HMHOM TEKCTOBOM U rpaduvecKoil
nH(pOpMaIuu 3HaKaMH, BBITIOJIHEHHBIMU pelibe(pHO-TOUECUHBIM HIpudTOM bpaiinis;

- BO3MOXHOCTb MPEAOCTaBJICHUS HMHBAJIUAAM IO CAyXy (CIyXy M 3pEHHIO)
YCIIYT CypAOINepeBOaUMKa (TH(IOCYPIONIEPEBOIUNKA);

- HaJWYyue aJbTepPHATUBHOW BEpCcUM O(QUIHMAIBHOIO CaiTa OpraHu3aliu
(yupexnenus) B MHGOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn «MHTepHeT» as
MHBAJIMJIOB MO 3PEHUIO;

- [OMOIIb, OKa3blBaeMasg pa0OTHUKAMU OpraHu3aluu  (YUpexIeHUs),
IpoUIeIIIMMU HeoO0XoauMoe oOydeHue (MHCTPYKTHPOBAHHE) MO COMPOBOXKICHUIO
MHBAJIMJIOB B OpraHu3aluu (yUpexaeHus ),

- HaJIU4Me BO3MOXHOCTH IMPEIOCTABICHUS YCIYTH B AUCTAHIMOHHOM PEKUME
WJIU Ha JIOMY.

B xone npoBeeHrst He3aBUCUMOM OIIEHKH 10 mokasaTento 3.2 «ObecneueHue B

OopraHu3anunuu YCJ]OBI/Iﬁ AOCTYITHOCTH, IMO3BOJIAIOIMIUX HHBAJIWIAAM I10JIy4aTh YCIYyI'U
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HapaBHE C ApyruMmu», Bbicokue oreHku (mo 100 6amioB COOTBETCTBEHHO) ObLIH

nony4yeHsl 4 (13 12) opranuzanusiMu COIMAIBHOTO O0CTYKUBAHUS:

v I'KY «KoMmeKCcHbIH HEHTP COLMAIBHOTO 00CTYKMBaHUs HAaceleHHs B T. bakcaney;

4 I'KY «KoMMmIeKCcHBIH EHTp CONHUAIbHOTO 00CITYyKUBaHUS HACETIEHHSI B 30JIbCKOM PaifoHE»;

4 I'KY «KoMmmiekcHbIN [EHTp COLMANBHOTO OOCTy>KMBaHU HaceneHus B lIpoxiamHeHCKOM
paiioHe»;

v I'KY «KoMmieKCHBIM HEHTP COLMAIBHOTO 00CTYKHBaHUs HaceaeHHus B TepckoM paiioHe».

2 wmecto 3 opranmzarmu (80 6amtoB u3 100):

« XJIATHEHCKUH JETCKUI JOM-UHTEPHAT»
v I'KY «IIpoxiaaHeHc erc 0 epHa

v I'KY "KoMIeKkcHBId MEHTP COIHMANBHOTO OOCTYXHBAaHHWS HAceleHHs B OIIbOPYCCKOM
paiione"

3 mecto — (60 u3 100):

v I'KY «PecnybnukaHckuil ICHXOHEBPOJIOTHYECKUN HHTEPHAT)
v I'KY «Hanpuukckuii ICMXOHEBPOJIOTHYECKUI HHTEpHAT»

1 (mepBoe MecTO) B peiTuHre 1o nokaszarento 3.3 «Jloyig nmonayyarenei yciyr,
YAOBIIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJISI MHBAIUOBY» 3aHUMAET 8 OpraHu3aiuu

conrasibHoro oociyxuBanus (100 u3z 100):

v' TKY «KoMIUIEKCHBI IIEHTpP COMUATBHOIO 00CTYKUBaHUS HAcEICHUS B I. bakcaney;

v' TKY «KOMIUIEKCHBI} IIEHTP COLMAIBHOTO OOCIY>KMBaHHs HacelieHus B [IpOXJIa HEHCKOM
paiioHe»;

I'KY «KommnekcHbIi LEHTp cOUManbHOro 00CIyKUBaHUS HacesleHus B TepckoM paiioHe»;
I'KY «KoMILIeKCHBIH HEHTP COLUAIBHOTO 00CTy)KUBaHUS HaceIeHHs B UepeKCKOM paiioHe;
I'KY «PecnybnukaHckuii ICHXOHEBPOJIOTHYECKUI HHTEPHATY;

I'KY «IpoxnagHeHCKHI JETCKUN JOM-UHTEPHATY;

I'KY «Hanpunkcknii ICMXOHEBPOJIOTUYECKHH HHTEpHATY;

ABTOHOMHas HeKoMMepueckass opranuzaius «lleHTp conuanpHOro 00CTYy)KHBaHUS
HaceneHus «TBopu 1006po» B Kabapauno-bankapckoii Pecriy6mnmkey.

ANANANANANA

2 mecTo - (98 6ammos u3 100):

v' TAY «IIpodunakropuii «COKOD»

3 mecto — (97 6ainoB u3 100):

v" TKY «KOMIUIEKCHBI# IIEHTP COMUATbHOTO 00CITyKUBaHUs HaceaeHus: B MaiickoM paiione»

Takum o6pazom, 1o pe3ysbTaTaM MPOBEICHUS HE3aBUCUMOM OIEHKH KadecTBa

YCIOBUM OKa3aHWs COLMANbHBIX YCIYT JAyyuiue Hnpakmuku no Kpumepuro 3
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«locmynnocmo  yciye ona uneanuoosy (100 6annos) BwisBIeHB B 3 (M3 12)

opraHu3anusax COnUalIbHOI'O 06CJ'Iy>KI/IBaHI/I$II

v" TKY «KOMIUIEKCHBIN [EHTP COIMAIbHOrO 00CITyKUBaHUs HaceieHus B T. bakcane» (100
0ayToB);

v" TKY «KOMIUIEKCHBIN [EHTP COMUAIBHOrO 00CITY)KMBaHUs HacejleHHs B [IpoxiiaJHEHCKOM
paiione» (100 G6amnos);

v' TKY «KOMILUIEKCHBI! LEHTP COLMAIBHOTO OOCIY)KHUBAHHUs HAaceJeHuss B TepCKOM paiioHe»
(100 6amoB)

Haumensbiiee xonudecTBO OaioB MO KPUTEPUIO «JlOCTYMHOCTH YCHOyT IS
uHBaMuI0B» mnpucBoeHo AHO «lleHTp conuanbHOTO OOCITYXUBAaHUS HACEJIECHUS
«TBopu no6po» B Kabapamno-bankapckoir PecrybOnmke» (46 OamnoB) m [AY

«IIpodunakropuii «Cokom» (29,4 6anna).

IHoka3zarein, XapakTrepu3yiuue 001Mi KpUTEepUui
«/100poxkeIaTeIbHOCTh, BEAKJIMBOCTh PA0OTHUKOB OPraHM3alMid COLMAJIBLHOIO
00CTy:KUBAHUS»

[Io mnoxazaremo 4.1. «J/lomsa momywyarenend yciIyr, YIOBIETBOPEHHBIX
I00pOXKENaTENbHOCThIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alii, 00EeCTIEYNBAOLIIX
NEPBUYHBI  KOHTAaKT M  MHPOPMUPOBAHME  TMOJydaTeNdst  YCIyrd  Ipu
HEIMOCPEJICTBEHHOM oOpanieHuu B opranusauuio» 11 w3 12 wuccrnenyembie

opranuzanuu noxy4dwi o 100 6anios.

I'KY «KoMImeKcHBIH EHTP COIMAIBHOTO 00CTyKUBAaHUSI HACEIeHUs B T. bakcaHey;

I'KY «KoMIIeKCHbIM HEHTP COLMAIBHOTO O0CTYXKUBaHUs HAceNeHHUs B 30JIbCKOM paioHe»;
I'KY «KommiekcHBIH HEHTP COLMANIBHOTO 00CTyKNBaHUS HaceldeHus B MaiickoM paifoHe»;
I'KY «KoMIieKCHBIN IEHTpP COIUATBHOr0 00CITYy>)KHBaHUS HACEICHHS B TepCcKOM paiioHe;
I'KY «KoMmeKkcHbIf LEHTp COLMAIBHOIO OOCIyXKMBaHUS HaceleHHs B Yepekckom

ANANENENEN

paiioHe»;
I'KY «PecnybnukaHCKHIA ICUXOHEBPOJIOTHIECKHI HHTEPHATY;
I'KY «IIpoxnagHEeHCKUN AETCKUN JOM-UHTEPHAT);
I'KY «Hanpunkckuil ICMXOHEBPOJIOTHYECKUIM HHTEPHATY;
T'AY «lIpodunakropuii «Cokomn»;
ABTOHOMHasi HeKoMMepdeckas opraHuzanus «LleHTp couumanbHOro 0OCITy>KMBaHHS
Hacenenus «TBopu 106po» B Kabapauno-bankapckoit Pecriyonuke»;
4 I'KY "KoMmruteKCHBIA IIEHTP COIHMAILHOTO OOCIY)KHBAaHHUS HACEICHUS B ODIHOPYyCCKOM
patione".

ANANENENEN

2 mecTo - (94 6amna u3 100):

v' TKY «KOMIUIEKCHBIN [EHTpP COMUAIBHOr0 00CIYKUBAaHUsI HACEICHUS B [I[POXIIaIHEHCKOM paiioHe».
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[Io mnokazatemo 4.2. «/lons mnomywartene yciyr, YyJIOBIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OPTaHU3AINH, 00CCTICUHBAIONITUX
HETOCPEACTBEHHOE OKa3aHWEe YCIyTH MpuU oOpallleHUuH B opraHu3anuio» 12 (u3 12)
OpraHu3aliid COLMAIBHOTO O0CITYKMBaHUS, BKIIOUCHHBIX B MEPEYCHb HE3aBUCUMOIL
OIICHKH, MOJy4YHJIN HauBbIcIui 6amt — 100 6amios.

[To mnoxkazaremo 4.3. «Jloms momyyareneid ycCiIyr, YIOBIECTBOPEHHBIX
T00pOKETATENHHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3aluu npu
UCIIOJIb30BaHUN JTUCTAHITMOHHBIX (opM B3auMoaehcTBus» 11 u3 12 ucciaeayemsbix

opranuzauuu noxy4ywin mno 100 6annos.

v I'KY «KoMImieKkcHBIH EHTP COIMAIBHOTO 00CTy)KUBAaHUS HAacelIeHHs B T. bakcaHey;

v I'KY «KoMIIeKCHBIHM HEHTP COLMAIBLHOTO 00CTYKHBaHUS HACEICHHS B 30JIbCKOM paiioHe»;

v I'KY «KoMImieKkcHBIH EHTP COLMAIBHOTO 00CITyKUBaHUS HaceJIeHnss B MalickoM paiioHey;

v I'KY «KoMrmeKkcHBI TEHTP COIUANBLHOTO OOCTyXMBaHHA HaceleHus B lIpoxiiagHeHCKOM
paiioHe»;

v I'KY «KoMIIeKCHBIH HEHTP CONUANBHOTO 00CTYKHBaHUs HaceleHus B TepckoM paiioHey;

v I'KY «KoMriekcHBI [EeHTp CONHMaIbHOTO OOCIY)XMBAaHHS HaceleHuss B Yepekckom
paiioHe»,

v I'KY «PecnybnukaHCKHii ICUXOHEBPOJIOTHYECKUI HHTEPHATY;

v I'KY «IIpoxnagHEeHCKUNA AETCKUN JOM-UHTEPHAT);

v I'KY «Hanpuukckuil ICUXOHEBPOJIOTUYECKUA HHTEPHATY;

v I'AY «Ipodunakropuii «Cokomy;

v ABTOHOMHasi HeKoMMepdeckas opraHuzanus «LleHTp couumanbHOro 0OCITyKHBaHUS

HaceneHus «TBopu n1o6po» B Kabapanno-bankapckoii Pecriy6mmke»;

2 mecTo - (98 6amnos u3 100):

v' TKY "KOMIIIEKCHBIN LEHTP COLHMAILHOTO 00CIYKUBAHKS HACEIEHHs B DIILOPYCCKOM paiione".

Takum o0pazom, orMeTuM, 4To B 12 (M3 12) ucciaeayemMbiX OpraHU3aIUsaX
UMEIOTCSl  ycnewiHvle npakmuxku no Kpumepuio 4  «/lobpodcenamenvrocme,
8EIHCIUBOCM PAOOMHUKOE OP2AHUIAYUL COYUATLHO20 OOCIYHCUBAHUSY (KOIUYECMBO

bannos eapvupyemcs om 97,6 oo 100).

IHoka3arenn, xapakrepusywiuue 001Ul KPUTEPHil «YT10BIeTBOPEHHOCTH

YCJIOBUSIMH OKA3aHUS YCJIYI»

[Io mnoxazaremto S5.1. «/loms momywyareneid yciyr, KOTOpPbIE TOTOBBI

PEKOMCHAOBATh OpraHu3aluilo pPOACTBCHHHKAM KW 3HAKOMBIM (MOFJ'II/I OBl ece
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PEKOMEHI0BaTh, €clii Obl ObUIa BO3MOXHOCTH BbIOOpa opraHuzanuu)» 11 uz 12
OpraHM3alii COLMATBHOTO OOCIYKMBaHMUS NOMy4YWiId HauBbicimii Oamn — 100

0aJuIOB:

I'KY «KomrmtekcHbIH eHTp CONMaIbHOrO 00CITy)KHBaHUs HacelneHus B T. bakcane»;

I'KY «KoMMmIeKCHBIH EHTp CONHUAIbHOTO 00CITYyKUBaHUS HACETIEHHSI B 30JIbCKOM paifoHE»;

I'KY «KoMmieKCcHbIH HEHTp CONUANIBHOT0 00CTYKHUBaHUS HaceleHs B MalickoM paiioHey;

I'KY «KommtekcHBIH EHTp CONMaIbHOro 00CTy )KHBaHUs HaceneHus B [IpoximaqHeHCKOM paioHe»;
I'KY «KoMMmIeKCHBIHN IEHTp CONMAThHOTO 00CITy)KMBaHUS HaceJeHHs B TepckoM paiioHey;

I'KY «KoMmieKCcHbIH HEHTP COUUANIBHOI0 00CTYXKHBaHUS HaceleHus B YepeKcKoM palioHey;

I'KY «Pecnybnukanckuii ICHXOHEBPOJIOTUIECKUN HHTEPHATY;

T'KY «lIpoxsianiHEHCKUI NETCKUM IOM-UHTEPHATY;

I'KY «Hanpuukckuii ICUXOHEBPOJIOTUYECKUI HHTEPHATY;

ABTOHOMHAsi HEKOMMepueckas opranmzauusi «LleHTp conmanbHOrO OOCTYKXHBAaHUS HACEICHHMS
«TBopu nodpo» B Kabapauno-bankapckoit PecryOmike»;

I'KY "KoMreKkcHBIH EHTP COLMAIBHOTO 00CITyKUBaHUS HAceJIeHH B DIb0pycCcKoM paiione".

AN N N N N NN NN

\

B 1 (u3 12) opranuzanusx 3HadyeHus mokaszatensi 5.1 «Jlons momydareneit
YCIIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3AINIO POJCTBEHHUKAM U 3HAKOMBIM
(Morm OBl €€ PEeKOMEHI0BaTh, €ciii Obl ObllIa BO3MOKHOCTh BEIOOpA OpraHU3aliu )»
98 6amwoB:

v I'AY «Ipodunakropuii «Cokom»

[Io mnoxazaremto 5.2. «Jlonms momywyateneid ycCiyr, YIOBIETBOPEHHBIX
OpraHU3alMOHHBIMU  YCJIOBHSIMU TPEIOCTABJICHHUS YyCIyr (rpadukoM paboThI
OpraHu3alliid, OTACJIbHBIX CIHCIUAIUCTOB, TrpaduKOM TMPUXO0Ja COLUAIBHOTO
paboTHuKa Ha oM U Ap.)» 10 u3 12 opraHuzanuu COUUATBLHOTO OOCTYKHBAHHMS

nonyuwsiu 1o 100 6annos:

1. I'KY «KoMImeKkcHBIH MEHTP COIMAIBHOTO 00CTyKUBaHMSI HACceIeHUs B T. bakcaHe;

2. I'KY «KoMmiekcHBIH HEHTP COLMAIBHOT0 00CTyKUBAaHUS HAacelIeHHs B 30JIbCKOM paliOHe»;

3. I'KY «KoMmieKcHbIH HEHTp COUUANbHOr0 00CTyKUBAaHUS HaceleH!s: B MalickoM paiioHe;

4, I'KY «KoMmrImmeKkcHBIN TEHTP COIUALHOTO OOCTyXMBaHHA HacelleHus B lIpoxiagHeHCKOM
paiioHe»;

5. I'KY «KoMrieKCHBIN IEHTP COIUATBHOr0 00CITY>)KHBaHUS HACEICHHS B TepCKOM paiioHe;

6. I'KY «KoMmmnekcHBI LEHTp COLMANBHOTO OOCIYKHMBaHHS HacesleHHsT B Yepekckom
paiioHe»;

7. I'KY «Pecny6nuKkaHCKHH ICUXOHEBPOJIOTNIECKUI HHTEPHATY;

8. T'KY «IpoxnagHeHcKuil 1eTCKUid JOM-UHTEPHATY;

9. I'KY «Hanpunkckuii ICUMXOHEBPOJIOTHYECKUIM HHTEPHATY;

11. ABTOHOMHasi HEKOMMepueckass opraHuzamus «lLleHTp comuanbHOro  00CTYKHUBaHHS

Hacenenus «TBopu 106po» B Kabapauno-bankapckoit Pecriyonukey;

B 2 (u3 12) opranuzanusx 3HaueHus nokazarens 5.2. «Jlons momyuateneit

YCIyr, YAOBJICTBOPCHHLIX OPIraHU3alMOHHBIMH YCJIOBHAMU HPCAOCTABIICHUS YCIIYT
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(rpadukom pabOTHl OpPraHM3alMU, OTACIBHBIX CHELHATUCTOB, rpauKOM IMPHUXO0Aa

COIMAIBHOTO PaOOTHHKA HA JIOM U JIp.)» >98 0asioB:

4 T'AY «IIpodpumakropuii «Coxom»(99 u3 100 6amioB);
v I'KY "KoMIeKkcHBId IEHTP COIMANBHOTO OOCTYXHBAaHHWS HaceleHHs B OIbOPYCCKOM
paiione" (98 u3 100 6amios).

[To mokazaremo 5.3. «/lons mosryyaTenen yciayr, yAOBJIETBOPEHHBIX B LEJIOM
YCIIOBHSIMU OKa3aHUs YCIYyTr B opranuzauun» 11 u3 12 nccnegyembiM opraHu3anusm

obu10 TIpricBoeHOo 100 6aioBs:

I'KY «KoMImieKkcHBIH MEHTP COIMANTBHOTO 00CTy)KUBaHUS HaceleHns B T. bakcaHney;

I'KY «KoMImeKkcHBIH EHTP COIMANBHOTO 00CTyKUBAaHUS HacelIeHHUS B 30IbCKOM PaiOHEe»;

I'KY «KoMIieKCHBIH HEHTP CONUANIBHOT0 00CTYKMUBaHUS HacelleHus B MalickoM paiioHey;

I'KY «KoMImieKkcHBIH IEHTP COIMANBHOTO 00CTyKUBaHUs HaceileHnus B [IpoxmagHeHCKoM paiioHey;
I'KY «KoMImeKcHBIH EHTP COIMAIBHOTO 00CTyKUBaHU HaceneHus B Tepckom paiioHey;

I'KY «KoMIieKCHBIH HEHTP CONUANBHOI0 00CTYKHUBaHUS HaceleHus B YepeKCcKoM palioHey;

I'KY «PecnybnukaHCKHA ICUXOHEBPOJIOTHYECKUI HHTEPHATY;

I'KY «IIpoxnagHEeHCKUN AETCKUN JOM-UHTEPHAT);

I'KY «Hanpuukckuil ICUXOHEBPOJIOTUYECKUA HHTEPHATY;

ABTOHOMHAsI HEKOMMepueckas opranmzauusi «LleHTp conmanbHOrO OOCTYXHBAaHUSI HACEICHHS
«TBopu nobpo» B Kabapauno-bankapckoit PecryOmike»;

I'KY "KoMreKkcHBIH EHTP COLMAIBHOTO 00CTyKHBaHUS HaceJIeHH B DIb0pycckoM paiione".

LU

\

B 1 (u3 12) opranmsamnusx 3HaueHus mokasarens 5.3. «Jlons momyuareneit
YCIIYT, YAOBIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMU OKa3aHUs YCIYT B OpraHuzaiumy 98
OaJIIoB:

v’ TAY «[Ipodunakropuit «Coxom»

Takum 00pa3om, OTMETHUM, YTO BO BceXx |2 wucciaeayeMbIX OpraHu3alusx
UMEIOTCSl YCHEIIHbIE MPaKTUKU MO Kpumepuro «Y0oeremeopeHHocmy YCao8usmu
OKA3aHUsl YCayey, 3HaUCHUsI 3TOTO KpuTepusi Bapbupyrorcs ot 98 no 100 Oamios.

HauGonbmiee konmdectBo 6amioB (100 6amioB) mpucBoeHo 9 (u3 12) opraHu3aiusim.

I'KY «KoMrieKkcHbIH EHTp CONMaIbHOro 00CTyKUBaHUS HaceneHus B T'. bakcaney;

I'KY «KommieKcHbIH HEHTp COLMATBbHOTO 00CITYKUBAHUS HACEICHUS B 30JIbCKOM PaiOHE;

I'KY «KoMMmieKkcHBIH IEHTpP CONMAaIbHOTO 00CITy)KUBaHUS HaceleHusI B MaiickoM paifoHe»;

I'KY «KomMmuieKkcHBIH IEHTp COnnaIbHOro 00CTyKuBaHus HaceneHus B [IpoxiagHeHcKoM paioHe»;
I'KY «KommieKcHBbIH HEHTp COLMaIbHOro 00CITy>KUBaHUs HacelneHus: B UepeKCKoM paiioHey;

I'KY «PecnyOnukaHCKHi ICHXOHEBPOJIOTHYECKHI HHTEPHATY;

T'KY «lIpoxsianHEHCKUI NETCKUI IOM-UHTEPHATY;

I'KY «HanpuukcKkuil ICUXOHEBPOJOTMYECKUA HHTEPHATY;

ABTOHOMHasi HEKOMMepueckas opranmzauusi «LleHTp conmanbHOro OOCTYXHBAaHUS HACEJCHHMS
«TBopu n06po» B Kabapauno-bankapckoit PecriyOukey;

AN N N N N N NN
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Haunmenbmue 6amnsl nonyuun ['AY «lIpodunakropuii «Cokomn» (98 6amioB

u3 100).

HToroBpiii pedTHHI OpPraHu3alMid, OKa3bIBAWIIMX YCJIyrd B cdepe
COMATBLHOTO 00CIYKMBAHUS

Ha nepBom MecTe B 00IIEM UTOTOBOM PEUTHHIE OPraHU3alUN, OKa3bIBAIOIIMX
yciyrd B cepe comumanmpbHOro OOCTYy)KMBaHWs Ha Tepputopun KabapauHo-
bankapckoit PecryOmuky M y4acTBOBABIIMX B HE3aBUCHUMOM OIICHKE, HAaXOJUTCA
I'KY «KoMmieKkcHbIi HEHTP CONHAJBHOIO OOCJHY:KHBAHUSI HACeJICHUS] B T.
Bakcane» (98,9 u3 100)

Bropoe mecto B 061em utoroBom peiitunre 3annmaetr I'KY «KomiuiekcHblii
HEeHTP COUHAJIBLHOIO OOCTY:KMBAHHSI HacejleHusi B 30JibckoM paiione» (97, 9
0aJ710B).

Tperbe mecTo B 0011eM utoroBoM peiitunre 3annMaroT [KY «KommiiekcHblii
HEHTP COUMAJIBHOrO O0CTy:KUBaHHUsI HacejeHusi B Tepckom paiione» (97, 8
0aJ).

Cnegyer OTMETHTh, UTO Bce 12 opraHuzauuid COIUAIBHOTO OOCITYKHUBaHUS
MOJTYYMJIN BBICOKME OaJUIbI IO pe3ybTaTaM MPOBEACHUS HE3aBUCUMOM orleHKu: oT 70
oammoB (I'AY «lIpodunakropuit «Coxom») no 98,9 6amioB (I'KY «KomrmiekcHbrit

LEHTpP COLMAIBLHOTO O0CTYKUBaHUS HaceleHus B T. bakcaney).

CpenHuii MHTETpaJbHBIA IIOKa3aTelb OIICHKM KadecTBa I10 OpPraHU3aIlHsIM
colaiabpHOro obecrieuenus — 92,22 0aios.

ITogpoOHee ¢ MHTErPATBLHBIME TTOKA3aTEIISIMH 10 KaXK0M OpraHU3aIi MOYKHO
MO3HAKOMUTHCA B Ta0uIe 6.1.
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Taomuma 6.1

Peutunr no HHTCI'PAJIBHBIM ITIOKAa3aTCJIAM HE3aBUCHUMOM OIICHKH Ka4uCCTBa YCJIOBI/Iﬁ OKa3aHuAg YCIYI' OpraHu3alusaMu
COIIMaJIbHOTO O6CJIy}KI/IBaHI/ISI

O01He KpUTEPHH OLEHKH

Hurterpanshoe 2 - kpuTepmii
3HAYEeHHe Mo KOM(OPTHOCTH
COBOKYIHOCTH . ycaoBwmii . . .
1 - kpurepmii 3 - kpuTepmii 4 - kpuTepuii 5 - kpuTepuit
001IMXx Npe0CTABIEHUS
OTKPBITOCTH U JOCTYNMHOCTH J100pOKeJIaATeIbHO | Y/AOBJIETBOPEHHOC
KpHTEepHeB B yCJIyr, B TOM
JOOCTYMHOCTH YCJIYT ISt CTh, BEKJIHBOCTH Th YCJIOBUSIMH
4acTH 4yucjie BpeMst
. uHpopManuu HHBAJIMI0B padoTHUKOB OKa3aHus yCayr
nokasareJeii u 0KMIAHHUS
y JOTOJTHUTEIbH Npe0CTABIEHUS
Ne Hpenient BIX yCayra
nokasareJiei, IMoka3aTesn IToka3aTenun IToka3aTenu IToka3artenu IMoka3aTenn
XapaKTepu3yo HUHTerpanbHoe
. Hnrerpannnoe Hnurerpanbnoe Hnurerpanbnoe Hurerpanbnoe IHAYEHNE B YACTH
3HAYEeHHe B YACTH | 3HAYeHHe B YACTH | 3HAYEHHE B YACTH | 3HAYEHHE B YACTH .
KpUTEpUH » . . . noka3aTeJiei,
nmoKa3aTeJjiei, nokasareJeii, nokasareJeii, nokasareJeii,
XapaKTepu3yHIu
XapaKTepu3yIOIIH | XapaKTepU3YIOIIH | XapaKTepU3YIOIH | XapaKTepH3yoUu X oGl
X 00 X 00IuiA X 00muiA X 00IIuii KDHTEDMi
KpUTepHUii OlleHKH | KPUTepPHil OlleHKH | KPUTEPHil OLleHKH | KPUTepPHil OlleHKH opueﬂﬁn
1 2 3 4 5 6 7 8
1 'KV «KOMIIIEKCHBIN LIEHTP COLHAIBHOI0 00CIY)KUBaHHs HAaceeHusl B T. bakcaHey 98,90 97,30 97,00 100,00 100,00 100,00
, g:;&;H e«j(OMHJ'IeKCHbIH LEHTP COIHMAJBHOTO OOCTY)XHBaHUS HACENCHUS B 30JbCKOM 97.90 96,40 98,80 94,30 100,00 100,00
3 'KV «KOMIIIEKCHBIN LEHTP COLHAIBLHOrO 00CIy)KHUBaHHs HaceneHus B TepckoM paiioHe» 97,80 95,50 93,60 100,00 100,00 99,80
4 'KV «IIpoxyiaiHeHCKU ETCKHUIi JOM-HHTEpHAT» 97,70 100,00 96,40 92,00 100,00 100,00
; g;; };(eIiOMHJ'IeKCHBII/I LIEHTpP COLUAJIBHOTO 00CITy)KNBaHUs HaceneHus B [IpoxiiaHeHCKOM 97.50 98,20 91.60 100,00 97.60 100,00
6 T'KY «Hanpuukckuii ICHXOHEBPOIOTHYECKUIT HHTEPHAT» 96,70 100,00 99,60 84,00 100,00 100,00
7 'KV «PecnyOinKaHCKHI ICHXOHEBPOJIIOTHYECKUIT HHTEPHATY 94,90 90,40 100,00 84,00 100,00 100,00
FKVY «KOMIIIEKCHBIH LEHTP COLMAIBHOrO OOCIY)KUBAHUsSI HAceleHHs B DIbOPYyCcCKOM 93,30 92,70 89,80 84.80 99,60 99,60
8 paiioHe»
FK“V «KOMIIJIeKCHBI IIEHTp COLMAIbHOrO OOCTYy)KMBaHHS HaceneHust B Maiickom 90,10 96,40 99,20 55,1 100,00 100,00
9 paitoHe»
I"KVY «KOMIIIEKCHBIH IEHTP COLMAIILHOIO OOCHY)KMBaHHs HaceleHHs B Uepekckom 90,0 85,90 94,00 70,00 100,00 100,00
10 | paiioHey
ABTOHOMHasi HEKOMMEpUeCKasi OpraHU3alHs «H?HTp COLMAIIBHOTO  00CITY)KHBaHHS 81.90 7150 92,00 46,00 100,00 100,00
11 | nacenenus «TBopu noOpo» B Kabapauno-bankapckoit PecyOnuke»
12 | TAY «Ilpodunakropuit «Coxom» 70,00 40,00 81,60 29,40 100,00 98,00
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3AKJIIOYEHUE

B pamkax mnpoueaypbl HE3aBUCMMOW OLIEHKM KadeCTBA YCJIOBHM OKa3aHHUs
yCIyr OpraHu3alusMu B cdepe COLMATBbHOIO OOCITY)KMBAHHS Ha TEPPUTOPUU
Kabapaguno-bankapckoit Pecnybnmukm B 2018 rTomy Obuio wuccimegoBadHo 12
OpraHMU3alNNd COOTBETCTBYIOLIEH HANPABICHHOCTH.

Pe3ynbTaThl HE3aBUCUMOM OLICHKH Ka4ye€CTBAa YCJIOBUM OKa3aHUs COLMAIBHBIX
YCIIYT MO3BOJISIIOT CAENAaTh OOIIMK BBIBOJ O TOM, YTO MOJABIISIONIEE OOJBIIMHCTBO
[IOJIy4aTeJIed  COLMAIBHBIX  YCIYl  IIOJHOCTBIO  YJIOBJIETBOPEHBI  yCIyTaMH
OpraHM3aIii COIMAIBHOTO 00CITY)KMBaHHsI HACETICHMUS.

BbICOKMMH OLEHKAMH TOJy4aTeled COLUMaIbHBIX YCIYyr OBUIM OTMEUYEHBI
ITOKa3aTeIIN:

- xapaktepusytoie kpurepuit «KomMpopTHOCTH yCIOBUN MpeaoCTaBICHUS
YCIIYT, B TOM YHUCJIE BPEMS OKUJAHUS MPEIOCTABICHUS YCIIYI»;

- Xapakrepusywoomue Kputepuil  «JloOpoKenaTenbHOCTb,  BEXJIUBOCTh
pPaOOTHHUKOB OpPraHU3aLUN»;

- XapakTepU3ylollue KpUTEpUH «Y IOBIETBOPEHHOCTh YCIOBHUSAMH OKa3aHHUS
YCIyT».

OTMmedeH BBICOKHW YpPOBEHb HWH(OPMAIMOHHOW OTKPBITOCTH OpraHU3aLMiA
compasibHOorOo  oOcnmykuBanusi  Kabapnuno-banmkapckoit ~ Pecrybnuku.  Bce
OpraHu3allid COLUMAJIBLHOTO OOCTYKUBaHUS UMEIOT MH(POPMALMOHHBIE CANTBHI U IO
OOJBIIIEH YacTH OIIEHUBAEMBIX ITapaMETPOB COOTBETCTBYIOT IPUHATHIM HOPMaM.

B OonpmmHCTBE OpraHu3anuii COIMAIBHOTO OOCIY)XMBaHUS JUIsl JIMI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbsl 00€CTIEUEHBbI YCIOBUSL JOCTYIHOCTH,
MO3BOJISIOIINE 3TOM KAaTErOpUU IpaXkIaH MOJIydaTh COL[MAJIIbHBIE YCIYyTM HapaBHE C
OCTaJIbHBIMU TOJIyYaTEIsIMH YCIIYT, & ITOMEIIECHHS OpraHu3alui U MPUJIEratolnXx K
HUM TEeppUTOpUll OOOpPYAOBaHBI C YYETOM JOCTYIHOCTH IS COOTBETCTBYIOLIUX

TPy TPaXKAaH.
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Pan mpoOnem mpu OIeHKE KadyecTBa YCIOBHUI OKa3aHMUS COLMAIBHBIX YCIYT
OpraHM3alMsIMH  COIMANBHOTO OOCTYXMBAaHUS BO3HHK B CBSI3U C TEM, 4YTO

OpraHu3ain OKa3bIBAIOT YCJIYTH Ha IOMY.

CoOTBETCTBEHHO, TMOKa3aTeNH, Xapakrepusyomue kpurepuii «KombopTHOCTS
YCJIOBUHM MPEIOCTABICHUS YCIYT, B TOM YHCJIE BpPEMs OXKHIAHUS MPEIOCTABICHUS
yCIYr» W MOKa3aTeNH, XapaKTepU3ylollue Kputepuil «JloCTymHOCTh yCIyr s
WHBAJHUIOB» OIICHUBAINCH C Yy4eTOM cheuuukn u Tpoduiast KOHKPETHOU

OopraHu3anu COnUaJIbHOI'O O6CJIy}KI/IBaHI/IH.

Bwmecte ¢ TeM, peUTUHT OpraHu3alyii COIMaIbHOTO OOCTYKMBAaHUS HACEJICHUS
KabGapauno-bankapckoit  PecnyOnuku, chOpMHpPOBaHHBIA MO  pe3yJibTaTam
HE3aBHCUMOI OLIEHKH, CBUAETEIBCTBYET O BO3MOXHOCTH OPTraHU3allUi peain30BaTh
MOKa3aTelld, XapakTepu3yroume oOlue KpUTEPUU OIEHKH KayecTBa YCIOBHA
okazaHus ycayr (mpuka3 MUHUCTEpCTBa TpyAa U COMAIbHOM 3amuThl PO ot 23 mas
2018 1. Ne 3170 «OO0 yTBEepXKIECHUM IIOKa3aTelIe, XapaKTepHU3YIOIIUX OOIIHe
KPUTEPUHU OLIEHKH KaueCTBa YCJIOBUUN OKa3aHUS yCIIyI OpPraHU3alUsiMU COLMAIBHOTO
oOcnykuBaHusi ¥ (QeaepalibHBIMH  YUPESKICHUSIMH  MEIUKO-COIMATIBLHOM
AKCIIEPTHU3bI»), Ha 00JIee BEICOKOM YpPOBHE (MakcuManibHOE 3HaueHue — 100 6anioB).

s mocTuKeHns MaKCUMAaJIBHBIX 3HAYEHUN MOKA3aTeNIe, XapaKTePU3YIOIIUX
KPUTEPUH OLEHKU KAa4eCTBA YCJIOBUH OKa3aHUS YCIYT, YUPEKICHUSIM COLUAIBHOTO
o0CITy)KUBaHUSI PEKOMEHAOBAHO:

- MAaKCHUMAaJbHO TMPHUOJM3UTH OTKPBITOCTh M JOCTYIHOCTh WH(MOpMAIINH,
pa3MEILEHHONM Ha calTax COLMAJbHBIX YUPEXKIACHUN K pealbHbIM MOTPEOHOCTSIM
noJiyvaresied COLMAIbHBIX YCIIYT B YaCTH MOJHOTHI CBEICHUM, JIETKOCTU U yA00CTBa
MOJIb30BaHUS JJIsl TPAXK/IaH;

- YCOBEpILEHCTBOBATh JUCTAHIMOHHBIE CIOCOOBI OOpAaTHOW CBA3U W
B3aUMOJICUCTBHUS C TIOJIYYaTENsIMH YCIYT, B OCOOCHHOCTH DJIEKTPOHHBIE CEPBUCHI
(bopma st momaun AIEKTPOHHOTO OOpaiieHus (KaloObl, MPEIIOKEHU); pa3ael
«YacTo 3amaBaeMble BOIPOCHD»; IMOJIYYEHUE KOHCYJIbTALMM MO OKa3bIBAEMBIM
yciyram u 1mp.);
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- o0ecreunTh B OpraHU3alUAX TEXHUUYECKYI0 BO3MOKHOCTb BBIPAKEHUS
IIOJIy4aTeJIeM YCIIyI MHEHHsS O KayeCTBE OKa3aHUs YCIOyr (HaJIW4ue aHKEeThl AJIs
OIIpoca IPaX</1aH WM FUIEPCChUIKU Ha HEe);

- YCWJINTH pabOTy MOMEYUTEIHCKUX COBETOB;

- OpPraHM30BaTh MOBBIIIEHHE KBATU(UKALNUN PYKOBOJIUTENEH, CIIEHUATNCTOB
YUPEXKIEHUI C YyU4EeTOM pEalbHbIX NOTPEOHOCTEM B IMOBBIILIEHUM KadyecTBa
COLIMAJIBHOTO 00CITY>)KMBaHUS B HAYYHO-METOANYECKUX LIEHTPaX.

- BOCHOJHUTb  HEJOCTaTOK  HEOOXOAMMOro  OOOpylOBaHUS  JJIs
MaJIOMOOMJIBHBIX TPYHI MOJy4YaTeIeil yCayr;

- MIOBBICUTH YPOBEHb KOM(MOPTHOCTH B OTHAEIBHBIX MOMEUIEHUSAX (3aMEHa WU
npuoOpereHue MeOenu, Haluyue M JOCTYMHOCTh CAHUTAPHO-TUTHMEHUYECKUX

MTOMEILEHU ).
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PexomMeHganuu J1Jisi OPraHU3aluid CONMMAIBHOI0 00CIY;KMBAHUA 110

YJAYUYIIEHHUI0 KAa4eCTBA YCJIOBHIM OKA3aHUA yCJIYT
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1. I'KY «KommiekCcHBII LEHTP COUMAJIBLHOI0 O0CIYy:KMBAHUS
HaceJieHud B I. bakcane»

OTKpBHITOCTH U JOCTYNHOCTH HH(OPMAIIUU 00 OPraHM3AIMHU CONUATBHOTO
00CTy:KUBAHNS

CootBercTBMe MH(OPMALMH O JAeATEJNbHOCTH OPraHM3aLMU COUMAIBHOH cdepbl,
pa3MelieHHOW Ha MH(POPMALMOHHBIX CTEHAAX B NMOMEIIEHHH OPraHU3alMHU COUUAIbLHOM
chepbl, ee coaep:kaHUI0 M TNOPAAKY ((popme), YCTAHOBJIEHHBIM HOPMATHBHBLIMU
NPaBOBBIMU AKTAMH

Pexomenayercs:

Otpa3uth Ha MHOOPMAIMOHHBIX CTEHJIAX HH()OPMAIMIO O MPOBEACHUM HE3aBHCUMOM
OLIEHKH Ka4eCTBa YCJIOBUI OKa3aHUs YCIIyT OpraHU3alUsAIMH COLIMAIbHOTO 00CIYKUBAHUS;

[IpemiaraeM OCyIIECTBISATH 3BYKOBOE COINPOBOXKICHHE WH(POPMALUU O JEATEIHHOCTH
OpraHu3allii  COLUUAJIBHOIO  OOCHYXHBaHMS 1O  TpeOOBaHUIO  (KHONKA  3BYKOBOI'O
COIIPOBOKICHHUS/ HAYIITHUKH).

CootBercTBHEe HH(OPMALMU O JAeATEJIbHOCTH OPraHM3alUM CONHUAIBLHOI cdepbl,
pa3MelieHHO Ha 0pUUIMAJIBLHOM CaliTe OPraHN3alMU COUMATILHOM cepbl, ee colep:KaHUI0
U nopsaky (¢popme), yCTAHOBJIEHHBIM HOPMATUBHBIMH NPAaBOBLIMU AKTAMH

Pexomennyercs:

Otpa3uth Ha o¢uIMaTbHOM caiiTe uHpopMmanuio 00 o0beMe NPeaoCTaBIAEMbIX
COLIMAJIBHBIX YCIIYT 3a cueT OroKETHBIX accurHoBaHuil Orogxera KBP u 3a niary, yactuunyro
IUIaTy B COOTBETCTBMM C JOIOBOPAMM O IPEJOCTABICHUM COLMAIBHBIX YCIYT 3a CYET CPEACTB
buznyecKux Jul U (WIN) IOPUAUYECKUX JIULL.

KomdopTHOoCcTh yes1oBuii npeaocTaBieHuil yCJIyr, B TOM YUCJIe BpeMsl 0:KHIaHUS
NMPeI0CTABJICHUS YCIYT

Cpennee Bpemsi 0:KMIaHNS NMPEJOCTABJICHUS YCIYTH
Pexomennyercs:
Co3nath ycioBus JUIsl COKPALIEHUSI CPEAHEr0 BPEMEHH OKUIAHUS MOIY4aTeNIIMU YCIyT

COOHAIIBHBIX YCIIYT. prOCTI/ITL 6IOpOKpaTI/I‘IeCKy10 COCTaBJIAIOIIYIO H OCBO60):[I/ITB BpeMA
pa6OTHI/IKOB opraHu3anvi COOUAJIbHOTO 06CJ'IY)KI/IB3HI/I$I Ha KOHKPCTHOC OKa3aHUC YCIIYyTH.
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2. I'KY «KoMIuIeKCHBIH HEHTP COUMATBHOT0 00CTYKMBAHUS
HaceJieHHsI B 30JIbCKOM paiiOHe»

OTKpBHITOCTH U JOCTYNNHOCTH HH(POPMAIIUU 00 OPraHU3aAlMU

CooTBercTBHEe MH(pOPMANUU O JAeSATEJbHOCTH OPraHM3alUM CONHAIBbHOI cdepbl,
pa3MenieHHO Ha 0UIIHAIBLHOM caiiTe OPraHu3aluM COUAIBLHOI c(ephl ee CoaepKAHUI0
U NOPAIKY (popMe), YCTAHOBJIEHHBIM HOPMATUBHBIMH NPABOBbIMU AKTAMHU

Pexomenayercs:

OTpa3uTh YEeTKYH0, CTPYKTYPUPOBAHHYIO, TOCTYNHYIO [JIi NOHMMaHUS NOJIy4aTeJsIMU
COLIMANILHBIX YCIYr WHPOpPMAIMI0 00 YyYpeauTelle IOCTaBIIUKA COLMATBHBIX YCIyr —
OpraHM3aly COIMAIILHOTO OOCTY)KMBaHUSA C YKa3aHHEM HaMMEHOBAaHMs, MecTa ero (ux)
HAXOJXKJICHUS, KOHTAKTHBIX TeNe()OHOB M aIPECOB AJICKTPOHHOU IMOYTHI, MECTE HAXOXKICHUS
MOCTaBIMKA COIMAIBHBIX YCIYT, ero (GuinanoB (Ipy HAUYMK) C YKa3aHUEM aJpeca U CXEMbI
poe3sia; CTPYKType W oOpraHax yYIpaBJ€HUS OpraHM3alMd COLHUAIbHOIO OOCIYXUBaHUS C
yKa3aHWEeM HAauMEHOBAHMH CTPYKTYPHBIX MOJApa3JelieHuid (OpraHoB YIpaBiIeHUN), (amMHIIUH,
MMEH, OTYETOB M JOJDKHOCTEM PYKOBOIOUTENEHW CTPYKTYPHBIX IOJpa3/CICHUN, MecTa
HaxXOXJICHUS CTPYKTYPHBIX NOJpa3/IeJCHUN, aJpecOB »3JEKTPOHHOM MOYThI CTPYKTYPHBIX
nojapasjaesieHuld (Ipu WX HAJIWYUH); TIOJIOKEHHUS O CTPYKTYPHBIX TMOJPa3/ICICHUSX OpraHU3alun
COLIMATILHOTO OOCTYXKMBAHUS C YKa3aHHEM C UX COTJacHsi ypOBHS 00pa3oBaHusl, KBadu(pUKaLUU
U ombiTa pabOTBl; O MOMCYUTEIBCKOM COBETE OpPraHU3allid COIHMAIBLHOTO OOCITY)KHBAHWS;
o0beMe MPEeAOCTaBISIEMbIX COLIMAIBHBIX YCIYT 3a CUeT OMO/KETHBIX ACCUTHOBAHUM OrojkeTa
KbP u 3a mnary, 4acTUYHyHO IUIaTy B COOTBETCTBUM C JOIMOBOpPAMHU O HIPEIOCTaBICHUU
COIMATILHBIX YCIIYT 32 CUET CPEACTB PU3NICCKUX JIHI U (VIIH) FOPUIAICCKUX JIHII.

KomdopTHOCTh ye1oBuii npeaocTaBieHuil yCJIyr, B TOM YUcJje BpeMs OKHIaAHUSA
NMPeI0CTABJICHUS YCIYT

Cpennee Bpemsi 0:KMIaHNS NMPEJOCTABJICHUS YCIYTH
Pexomennyercs:
CozpaTe ycnoBus Ui COKpAILEHUsI CPEJHETO BPEMEHH OKMJAHUS TOJIy4daTeNIsIMU yCIIyT

COLIMATIBHBIX YCIYr. YIPOCTUTh OIOPOKPATHUECKYIO COCTABIISIIOIIYI0O M OCBOOOJUTH BpeEMs
pabOTHUKOB OpPTaHM3AIMY COLIMATLHOTO 00CTYKUBAaHUS HA KOHKPETHOE OKa3aHHE YCIYTH.
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3. I'KY «KoMmIeKCHBIH HEHTP CONMATBHOIO 00CIYKMBAHUA HACEJTCHUS

B Maiickom paitoHe»

OTKpBHITOCTH U JOCTYNNHOCTH HH(OPMAIIUU 00 OPraHU3aAlMHU

CoorBercTBe HHpOpPMAUMH O JAeSITEJIbHOCTH OPraHU3alUM CONHAJBbHON cdepbl,
pa3MenieHHOi HAa UH(POPMANMOHHBIX CTEHIaX B MOMENIeHUMH OPraHU3alMU COLUAIBLHOI
chepnl, ee coaepkaHul0 U NOpAAKY (popme), YCTAHOBJIEHHBIM HOPMATHBHBIMU
NMPaBOBBIMHU AKTAMM.

Pexomennyercs:

OTpa3uTh 4YETKYIO, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO JJIi TIOHUMAaHUS MOJy4aTeIISIMH
COIMAJIBHBIX YCIYr WH(POPMAILMIO O MPaBHJIaX BHYTPEHHETO PACIOpSIKa JUIS TOJTydaTesieh
COLMAJILHBIX YCIYT, MpaBWia BHYTPEHHETO TPYJOBOTO JOTOBOpA, KOJUICKTUBHBIN TOTOBOpP (C
MPUIOKCHUEM 3JICKTPOHHOTO 00pasiia JIOKYMEHTOB); O IMPOBEJACHUU HE3aBHCUMOW OIICHKU
KayecTBa yCJIOBUI OKa3aHUs YCIYT OPTaHU3alUsIMH COIIMATBHOTO 00CTYKHBAHHUS.

[IpemiaraeM OCYIIECTBIIATE 3BYKOBOE CONPOBOXKICHUE WH(POPMALUU O JACSATEIBHOCTH
OpraHu3alliil  COIMABHOTO  OOCIYy)XHMBaHUSI 1O  TpeOoBaHMIO (KHOIKAa 3BYKOBOTO
COMPOBOXKICHMS/ HAYIITHUKH ).

CootBercTBMe uHPOPMANUM O AeATEJbHOCTH OPraHu3alUM COLMAIBbHOH cdepbl,
pa3sMemieHHOH Ha o(QUUUAJIBLHOM CcaliTe OPraHU3aluM COUHUAJbHOU cdepbl ee
coJiep:KaHuI0 U MopsaAKy (popme), yCTAHOBIEHHBIM HOPMATUBHBIMH NPABOBbIMU AKTAMH

Pexomenayercs

OTpa3uTh YETKYI0, CTPYKTYPHUPOBAaHHYIO, JOCTYIHYIO [UJIsi TIOHMMaHUS [OJIy4aTeJsIMU
COLIMATIBHBIX YCIYT HWHGOpPMALUIO O JaTe TOCYAApCTBEHHOW pETrHUCTpalud B KayecTBe
MOCTABIIMKA COIHAIBHBIX YCIYT C YKa3aHHWEM 4YHCJa, Mecsilla W ToJa PETUCTPAIMH; MECTO
HaXOXJICHUU TOCTABIIMKA COLHUATBHBIX YCIYT, ero (uinanoB (Mpy HaIWYWU) C yKa3aHUEM
azpeca W CXEMbl MMPOE3/]a; O PYKOBOAMTENE, €ro 3aMECTHTENSIX, PYKOBOIUTEINSX (HINAIOB
(Mpu MX HAIMYHMH y TIOCTABIIMKA COLIMATBHBIX YCIYT) C YKa3aHWEM KOHTAKTHBIX Tele()OHOB U
aapecoB 3J'I€KTpOHHOI71 II04YThI, O HaJIHUYHUHU JII/IHGHSI/Iﬁ Ha OCYHICCTBJICHUC HOCATCIbHOCTH,
MOAJNIEKAIIEH JTUIIEH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOAATEILCTBOM P® (¢ mpuioxxeHueM
3JIEKTPOHHOTO 00pa3iia JOKYMEHTOB).

KomdopTHocTh yes1oBuii npeaocTaBieHHii yCJIyr, B TOM YHCJe BpeMsl 0:KHIaAHUS
NPeI0CTABJICHUS YCIYT

Cpeanee BpeMs 0:KMJIaHUS NPEJOCTABJICHUS YCIYTH
Pexomenpyercs:
Co3path ycinoBusi JUIsl COKpAIIEHUS CPEAHEr0 BPEMEHU OXUIAHUS TMOITY4YaTeIsIMU YCIIYT
COLIMAJIbHBIX YCAYT. YTIPOCTUTh OIOPOKPATHUECKYIO COCTABIISIOIIYI0O U OCBOOOIUTH BpeMs

pa6OTHI/IKOB opraHuizalnuv COUAJILHOTO 06CJ'IY)KI/IB8.HI/I$I Ha KOHKPCTHOC OKAa3aHUC YCIIYT'H.

I[OCTyHHOCTL YCayr aJjisd HHBaJIUa10B

93



Hanu4yue B moMelieHHAX OPraHM3aluM COUMATBLHOH cepbl M HA NpUJIeramuel K Hel
TePPUTOPHU: 000pyA0BaHHBIX BXOJHBIX rpynmn naHAycaMu(IoAbeMHbIMH
miargpopMaMu), BBIAEJCHHBIX CTOAHOK VIS ABTOTPAHCHOPTHBIX CPEACTB HWHBAJIU/IO0B,
aJanTHPOBAaHHBIX JHU(PTOB, NMOPYYHEH, PACIIMPEHHBIX [IBEPHBIX IPOEMOB, CMEHHBIX
KpeceJI-KOJISICOK, CIeNHaJIbHO 000Py10BAHHBIX CAHUTAPHO-TUTHEHHUYEeCKUX NOMelleHHil
B OPraHU3alUM COUMATBLHOM cepbl

Pexomenayercs:

O6opynoBarh B MOMEUICHUSIX OpraHU3alliy COLMaIbHOW cdephpl U Ha MpHIIErarolield K Hei
TEPPUTOPUU: CMEHHBIX  KPECEN-KOJSACOK, CHEIUAIbHO OOOpYIOBAaHHBIX  CAHHTAPHO-
TUTMEHNYECKUX MOMEIEHUH B OPraHn3alliy COLIMaIbHON chephl.

Hanuume B opraHM3anum cOUMAJIBHON cdepbl YCJA0BHHA JOCTYNHOCTH, MO3BOJSIOIIHX
HHBAJIHMIAM MOJY4YaTh YCJAYTH HapaBHe ¢ JAPYrUMHU: AyOJMpoBaHMe IJI1 MHBAJIUIOB 1O
CJIYXy M 3pPeHMI0 3BYKOBOH M 3pHTe]bHOM HH(pOpMauuu, AyOJHPOBAHWE HAIIMCEH,
3HAKOB M HMHOM TeKCTOBOW W rpaduyeckoit mHpopMauuu 3HAKAMH,BbINOJTHEHHBIMU
peabedHo-TouedHbIM mpudTom bpaiisisi, BO3MOKHOCTH NPeI0CTABJIEHUS NHBAJINIAM 110
CJIYXY (CJIyXy M 3peHHI0) yCJayr cypaonepeBoaunka (TuduiocypaonepeBoa4uKa), Haauume
aJbTEPHATUBHONH BepcuH OPUUHMAJIBLHOIO CAalTa OPraHU3alMHU COUMAIBHON cdepbl B
cetn "UHTepHeT" I MHBAJIUI0OB MO 3PEHMIO, MOMOIIbL , OKA3bIBaeMasi Pa0lOTHHUKAMM
OPraHM3alMU CONUAJBHON cdepbl, NpoIEAIIMMH Heo0XoauMoe o0ydyeHHe IO
CONPOBOXK/IEHUI0 MHBAJINAOB B IMOMEIIEHUNAX OPraHU3alUM COUMAIbHOWH cdepbl M Ha
Npuwierameil TePppUTOPHH, HAJIHYHE BO3MOKHOCTH IIPeJOCTABJIEHHUS YCIYIH B
AUCTAHIIMOHHOM pPeKUMeE WU HA 0MY.

Pexomennyercs:

Co3math B OpraHu3alud COIHAIBHOW Ccdepbl YCIOBUS JOCTYMHOCTH, TO3BOJISIONIINX
WMHBaJHUIaM MOJIy4YaTh YCIYyTH HapaBHE C APYTMMH: TyOIUpPOBAHHE I MHBATUIOB IO CIyXY U
3pEHUI0 3BYKOBOW U 3pUTENbHON MH(POpPMAIHU, BO3MOKHOCTb IIPEIOCTABIECHUS HHBAJIUAAM 110
clyxy (CiayXy M 3pEHHI0) YCIYyr CyplIONepeBOqUMKa (THU(IOCYpIONEepeBOAUNKA), HaTU4ne
aNbTepHAaTUBHOW BepcUM O(UIIMATIBHOTO calTa OpraHU3alMM COLUAIBHON Ccepbl B CETH
"MHTepHeT" JUIsi HHBAIKU/OB MO 3pEHMIO, TOMOIIb , OKa3blBaeMasi pabOTHUKAMM OpraHU3aLUuH
COIMAIBHON cepbl, TPOLIEAIIMMHI HE0OX0AMMOE 00yUEHHE 10 COMPOBOKICHUIO HHBAIHIOB B
MOMEIICHUAX OpPTraHU3alMM COLMAIbHON c(hepbl U Ha MpUJerarolieidl TeppUTOpUHU, HaJIM4Me
BO3MO>KHOCTH MPEJOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEKHUME UJIM Ha JIOMY.
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4. I'KY «KoMIIEKCHBIH HEHTP COIUAIBHOT0 00CTYKUBAHUS HACEJICHUS

B [IpoxyiafHeHCKOM paiioHe»

OTKpBHITOCTH U JOCTYNIHOCTH HH(POPMAIIUU 00 OPraHU3aAlMU

CoorBercTBe HHpOpPMAUMH O JAeSITEJIbHOCTH OPraHU3alUM CONHAJBbHOH cdepbl,
pa3MenieHHOii HAa UH(POPMANMOHHBIX CTEHIaX B MOMENIeHUMH OPraHU3alMU COIUAIBLHOI
chepbl, ee comepxkaHul0 U NOpAAKY (dpopme), YCTAHOBJIEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMM

Pexomenpyercs:

OTpa3uTh YETKYIO, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO JJIi TIOHHMAaHUS MOJIy4aTeIISIMH
COIMANIBHBIX YCIYT MH(POPMAIUIO O KOJIWYECTBE CBOOOJHBIX MECT JJIs NpUeMa Tojyvarenen
COLIMATIBHBIX yCIyr MO (GopMaM COIMAILHOTO OOCTYXXUBaHUS, (UHAHCHUPYEMBIX 3a CYET
OFOJDKETHBIX accurHoBaHui Oromkera KBP, M konmuecTBe CBOOOAHBIX MECT Ui MpHEMa
noJjryyareieil COMUANBHBIX yCIyr 1O (OpMaM COIHAIbHOTO OOCITYXKHBaHHSA 3a IUIATY,
YaCTUYHYIO TUIATYy B COOTBETCTBHU C JOTOBOPAaMH O NPEAOCTABICHHH COIUAIBHBIX YCIYyT 32
c4eT cpeacTtB (PU3MYCCKUX JIMI W (WIH) FOPUIANYECKHX JIHI; O00BhEME IPEOCTaBISECMBIX
COIIMANIBHBIX YCIIYT 3a cYeT OI0JDKETHBIX accurHoBanuii Oromkera KBP u 3a muiaty, 4acTHYHYO
IUTaTy B COOTBETCTBHH C JIOTOBOPAMH O TPEIOCTABICHUN COIMUAIBHBIX YCIYT 32 CYET CPE/ICTB
¢busnveckux Ui U (WIK) OPUANICCKHUX JIUI; O (UHAHCOBO-XO3SMCTBEHHOMN JIEATEILHOCTH (C
MIPUIIOKEHHUEM JICKTPOHHOTO 00pasia 1miana (PUHAHCOBO-XO03AHCTBEHHOH NESTEILHOCTH).
[IpeiaraeM OCYIIECTBIIATH 3BYKOBOE COIMPOBOXICHUE WH(POPMALMU O JCSITEIBHOCTH
OpraHu3allii  COIMALHOTO  OOCIYy)XHMBaHUS 1O  TpeOoBaHMIO (KHOIKAa  3BYKOBOTO
COMPOBOXKICHMS/ HAYIITHUKH ).

KomdopTHOCTB ye10BHI NPeI0CTABICHHI YCJIYT, B TOM YHCJIe BpeMs 0KHIAHUSA
NPeJ0CTABJICHUSA YCIAYT

CpenHee BpemMsi 0:KH/IaHUS NPEJOCTABJICHUS YCIYTH
Pexomennyercs:

Coznath yciaoBHSI JJISl COKpAILEHHUS CPEJHEr0 BPEMEHM OXKHJIAHUS MOJIydaTeIsIMH YCIyT
COLMAJIBHBIX YCIYT. YIPOCTUTh OHOPOKPATHYECKYIO COCTABIISIOLIYI0O U OCBOOOJUTH BpeMs
pabOTHHUKOB OpPraHU3alMK COLUAIIBHOTO 00CIIY’)KHUBaHUS HA KOHKPETHOE OKa3aHUE YCIIYTH.

Jlo0poxkenaTeIbHOCTD, BEKINBOCTh PA0OTHUKOB OPraHNu3anuu

Honss moaydartenei yCayr, yIOBJETBOPEHHBIX J00p0KeJNaTeIbHOCTbIO, BEKJIMBOCTHIO
Pa0OTHMKOB OPraHM3alMM COLUAIBHON cdepbl, 00ecreYnBAOIIMX NEPBUYHBINA KOHTAKT
U HH(POPMHPOBAHHE MOJY4YaTeJs YCIYTM INPH HENOCPeACTBEHHOM O0OpalleHMH B
OPraHM3alMI0 COLUAIBHOI cpepbl

Pexomennyercs:

[IpoBoIUTHh e€XEKBapTAIbHBIE TPEHUHTH W CEMHHAPHI TIO KOHTPONIO M TPODUIAKTHKE
CUH/IpOMa TMPO(ECCHOHAIBHOTO BHITOPAaHUS COTPYJHUKOB OpPraHHU3aIlMH, C MPHUBJICUYCHUEM
KBaTM(UIIUPOBAHHBIX U OTIBITHBIX CTICIIHAINCTOB;
Paz B rox mpoBOOMTH OTKPBITBIE BCTPEYM YIOJHOMOYEHHBIX NpEACTaBUTENE MwuHUCTEpCTBa
Tpyna © comuaibHOro pa3Butus Kabapauno-bamkapckoit PecnyOnuku, mpeacTaBuTenei
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OO11ecTBEHHOI'O COBETa, COTPYAHUKOB OPraHU3ALUU COLUAIBHOTO OOCIYXHBaHUA, MOTydaTenen
ycnyr, ¢ npusiedenne CMU st o6CcykaeHusT pereHuss BOIPOCOB KayecTBa YCIOBUN OKa3aHUS
COOTBETCTBYIOIIUX ycayr. O IpoBEJEHUH COOTBETCTBYIOLIMX BCTpEY YBEIOMJIATH 3a 1 Mecdll Ha
MH(OPMALIMOHHBIX CTEHJIaX B MOMEIEHUSX OpPraHU3alluY, Ha OUIIMAIIEHOM CailiTe OpraHu3aluy B
cetn "UHTepHer',Ha OQHUUIMANTBHOM caiiTe  YIOJIHOMOYEHHOTO MCIOJHUTEIBHOTO OpraHa
rocyJapCcTBEHHOM BiacTd B cdepe commanbHOro oOciayxuBaHuss B cetd "HHTepHeT", B
peruonanbHbIx CMU.

[IpoBeneHue MOCTOSIHHBIX OOYYAIOIIMX MEPONPUSITUH ISl CIIEHUAINCTOB BCEX YPOBHEH M BCeX
CHEIMAILHOCTEH IS MOBBIIICHUS KBATHU(PUKAIUU B chepe mpodhecCHOHATBHOTO OOIICHUS U T.1I.
Opranu3zaiys TeMaTHYECKHUX MEPOIPUATHII IO OOMEHY ONBITOM ISl CHEIHAIIMCTOB PA3JIUYHOTO
npohuIIsa yUpexKIeHU.
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S. I'KY «KoMmIeKCHBII HEHTP CONMATBHOIO 00CIYKMBAHUS HACEJIECHUS

B Tepckom paiione».

OTKpBITOCTH U AOCTYNTHOCTH MH(OPMAIIUU 00 OPraHU3ALMHU

CoorBercTBe HHpOpPMAUMH O JAeSITEJIbHOCTH OPraHU3alUM CONHAJBbHOH cdepbl,
pa3MenieHHOii HAa UH(POPMANMOHHBIX CTEHIaX B MOMENIeHUMH OPraHU3alMU COIUAIBLHOI
chepbl, ee coaepxkaHul0 U NOpAAKY (dpopme), YCTAHOBJIEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMM

Pexomenayercs:

OTpa3uTh YETKYyI, CTPYKTYpPUPOBAaHHYIO, JOCTYIHYK s IOHMMAaHUS IOJIydaTelsiMU
COLMAIBHBIX YCIYr WH(GOPMAIMIO O YHCICHHOCTH IOJydaTelell COLMANbHBIX YCIYr II0
¢dbopmMaM coOLMANBHOIO OOCIYXKMBAHHUS M BHJAM COLMAIBHBIX YCIYr 3a CYeT OJKETHBIX
accurHoBanuil Orokera KBP, uucieHHocTh mosmywarenedl coLMaiabHBIX YCIyr 3a IUIary,
YAaCTUYHYIO IUIaTy B COOTBETCTBMM C JOrOBOPAaMH O IPEAOCTABICHHM COLUANIBHBIX YCIYT 3a
CUeT CpeACTB (HU3MYECKUX JMI W (WIM) OPUAWYECKHX JIHMI; O HAIWYMM JIMICH3UH Ha
OCYILLECTBJICHUE JIEATEIbHOCTH, MOJUIeKALeH JIMLIEH3UPOBAaHUIO B  COOTBETCTBUU C
3akoHoAaTenbcTBOM P®D (c npuioxeHneM 31eKTpOHHOro 00pasla JOKYMEHTOB).

[IpeuiaraeM OCYILECTBJIATH 3BYKOBOE CONPOBOXKIACHHE HMHPOPMALUU O JAEATEIbHOCTU
OpraHu3alliil  COIMABHOTO  OOCIYy)XHMBaHUS 1O TpeOoBaHMIO (KHOIKAa  3BYKOBOTO
COMPOBOXKICHMS/ HAYIITHUKH ).

CootBercTBHe uMHGOpPMAaNUM O JAeATEJbHOCTH OPraHu3allu¥ COLMAJIBHOH cdephl,
pa3MemieHHOH Ha o(QUUUAJIBLHOM CcaliTe OPraHuU3aluM COUHUAJbHOU cdepbl ee
coJiep:KaHuI0 U MopsaAKY (popMe), yCTAHOBIEHHBIM HOPMATHBHBIMH MPABOBbIMH AKTAMHU

Pexomennyercs:

OTpa3uTh YETKYI0, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO JJIsi MOHMUMAaHMS TOIy4aTeasiMU
COL[MAJIBHBIX YCIYT MH(OpMAIMIO O HAJIMYUM JIMIEH3MH Ha OCYIIECTBIECHUE AEATEIbHOCTH,
MOJJIEXKAIIEH JMIIEH3UPOBAaHUIO B COOTBETCTBHM C 3aKOHOAATEILCTBOM P® (¢ mpuioxeHuem
3JIEKTPOHHOTO 00pa3lia JOKYMEHTOB); O (PMHAHCOBO-XO3SHCTBEHHOW MAEATENbHOCTH (C
MPUJIOKEHUEM 3JIEKTPOHHOr0 oOpasla ImjaHa (PUHAHCOBO-XO3SHUCTBEHHOW NEATEIbHOCTH); O
HINYUM TPEINHCaHUIl OpraHoB, OCYIIECTBISIOLINX T'OCYAApCTBEHHBIM KOHTpPOJb B cdepe
COLIMAJILHOTO 0OCITYKUBAHUS, M OTYETOB 00 UCIOIHEHUN YKa3aHHBIX IIPEINUCaAHUH.

KomdopTHOCTh ye1oBuii npeaocTaBieHuil yCJIyr, B TOM YUC/Ie BpeMs 0KHIAHUSA
NPeI0CTABJICHUS YCIYT

CpenHee Bpemsi 0KHAaHUS NPEJOCTABICHUS YCIYTH

Pexomennyercs:

Co3pnath ycinoBusi JUIsi COKpAIIEHUS CPEAHEr0 BPEMEHU OXUIAHUS IOIY4YaTeIsIMU YCIIYT
COLIMAJIBHBIX YCIYT. YIPOCTUTH OIOPOKPATHUECKYIO COCTABIISIIOIIYI0O M OCBOOOJUTH BpEMs
PabOTHUKOB OpPraHU3AIMH COIMAEHOTO 00CTYKMBAaHUS HA KOHKPETHOE OKa3aHHUE YCIIYTH.
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6. I'KY «KoMmIeKCHBII HEHTP CONMATBHOIO 00CIYKMBAHUS HACEJIECHUS

B YUepekckoM paiioHe»;

OTKpBITOCTH M JOCTYITHOCTH HH(OPMaLH 00 OPraHu3anuu

CootBercTBHe uHGOPMANUM O /AeATEJbHOCTH OPraHu3alUM COLMAJIBbHOH cdepbl,
pa3MelieHHOH Ha MHGPOPMALMOHHBIX CTEHJAX B MOMEIIEHUN OPraHM3alUU COUMAJILHOM
chepbl, ee comepxkanni u nNOpsAAKY (¢opme), YCTAHOBJEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMH

Pexomennyercs:

OTpa3uth YETKYI0, CTPYKTYpUPOBAaHHYIO, JOCTYIHYIO JJIi IOHMMAHHS IOJy4aTeIsiMU
COLMAJIBHBIX YCIyr HH(OpMaLuilo 00 ydpenuTene TIOCTABIIMKA COLMAIbHBIX YCIYr —
OpraHM3allK COLMAIBHOTO OOCIY)KHMBAaHUA C YyKa3aHMEM HAUMEHOBAHUS, MeCTa €ro (Ux)
HaXO0XKJCHUs, KOHTAKTHBIX TeJIE()OHOB U AJPECOB IEKTPOHHOM MOYTHI; CTPYKTYpE M OpraHbl
YIOpaBJIEHUS OpraHU3alluy COLMAJbHOTO OOCTY)KMBaHUS C YKa3aHMEM HauMMEHOBaHUMN
CTPYKTYPHBIX MOApa3JeleHui (OpraHoB ympasieHHi), (aMuiuii, HMEH, OTY4ETOB U
JOJDKHOCTEN PYKOBOJUTENEH CTPYKTYPHBIX MOJpa3AeIeHUI, MECTa HaXOXKACHUS CTPYKTYPHBIX
NOJIpa3/ieIeHuil, aApecoB SJEKTPOHHON IOYTHl CTPYKTYpPHBIX MOJpa3/ieleHuil (mpu Hx
HaJIM4YUM); TIOJOKEHUS O CTPYKTYPHBIX IOAPA3JIEICHUSIX OpraHu3alMi COLMAIBHOIO
00CITy’)KMBaHMsI C yKa3aHMEM C MX cOrjacus ypoBHs OOpa30BaHUs, KBAIM(PHUKALMKU U OIbITA
paboThI; O TMOMEYUTEITHCKOM COBETE OpPraHM3alMd COLMANBHOTO o0cmyxkuBanus, O BHIaxX
COLMAJIBHBIX YCIYT, IPEIOCTaBISIEMbIX IOCTABIIMKOM COLMAIBHBIX YCIYr (COLMAIbHO-
OBITOBEIE, COLIMAJIbHO-MEUIIMHCKUE, COLIMAJIbHO-TICUXOJIOTMYECKHUE, COLMAJIBHO-
Nearornyeckue, COUUanbHO- TPYAOBBIE, COLUAIBHO-IIPABOBBIE, YCIYIH B LIEJSAX MOBBIIICHUS
KOMMYHHMKATHUBHOIO MOTEHILIMaja MOJIydaTeled COLMAIbHBIX YCIYT, CPOYHBIE COLUAJIbHbBIE
yCIAYTH); O TOpsIKe M 00 YCIOBHUAX MPEJOCTaBIECHUS COLMUAIBHBIX YCIyr MO BHIAM
COLIMAJIbHBIX YCIYT W (opMaM COLUHUAIBHOIO OOCIY)XMBaHMsS, B TOM YHCIE O IEpeyHe
COLMAJIBHBIX YCIYT, NPEIOCTABISEMBIX ITOCTABIIMKOM COLHUAIBHBIX YCIYT; O IOPSJIKE U
YCIIOBUSX MPEAOCTABICHUS COLMAIBHBIX YCIYr OECIUIaTHO U 3a IUIATy MO BUAAM COLIMAJIbHBIX
ycayr U ¢popMaM COLMAIbHOTO 0OCTYXHBaHUSA; O Tapu(ax Ha COLMAIBHBIE YCIYTH MO BUIAM
COLMAIBHBIX yCcIyr U (QOpMaM COLUAIBHOIO OOCIYKUBaHMs;, pa3Mepe IUIaThl 3a
IIPEIOCTABIIEHNE COLMANIBHBIX YCIYT, @ TAK)KE O BO3MOYKHOCTH IIOJyYEHHS COLMANIBHBIX YCIYT
OecIulaTHO; O MpaBWJIaX BHYTPEHHETO pacHopsiKa JUlsl HOJydaresell COLMAaIbHBIX YCIYT,
IpaBUja BHYTPEHHETO TPYAOBOIO JOIOBOpPAa, KOJUIEKTUBHBIM JOTOBOp (C TNPHIIOKEHUEM
JIEKTPOHHOI0 00pa3la JOKYMEHTOB); O IPOBEACHNUN HE3aBUCUMOM OLICHKH KauecTBa yCIOBUMI
OKa3aHMs yCIyT OpraHU3alUsIMU COLMATIBHOTO OOCITYKUBaHMS;

IIpeiaraeM ocymecTBIsATh 3ByKOBOE CONPOBOXK/IEHHE HH(POPMALIUU O AEATEIbHOCTU
OpraHU3aIMK COLMATBHOIO 00CTYKMBAaHUS IO TPEOOBAHUIO (KHOIKA 3BYKOBOTO
COTIPOBOXKACHHMSI/ HAYIIIHUKH).

CoorBercTBHMe uMHGOPMANUM O [JAeATEJNbHOCTH OPraHu3alli¥ COLMAJBHOUH cdepsl,
pasMelieHHO Ha oOQUUHMAJIBHOM caiiTe OpraHu3alMU COLHAIbLHON cdepbl ee

CO/IEPKAHUI0 M OPAAKY (PpopMe), yCTAHOBJIEHHBIM HOPMATHBHBIMU NIPABOBBIMH aAKTAMM

Pexomennyercs:
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OTpa3uTh YETKYI, CTPYKTYPHUPOBAHHYIO, JOCTYNHYIO JJisi TOHHUMAHHS TOJIy4aTelsiMU
COLIMAJIbHBIX YCIYr HHQOpMalMio 00 yuypeauTene IMOCTaBIIMKA COIHAIbHBIX YCIyr —
OpraHu3alli COLMUAIBHOTO OOCIY)KMBaHUS C yKa3aHUEM HAMMEHOBAaHUs, MeCTa €ro (ux)
HAXO0XICHUS, KOHTAKTHBIX TeJIe()OHOB U aJpECOB AIEKTPOHHON MOUYTHI; KOHTAKTHBIE TeJIE(POHbI
C yKa3aHHEM KOJja HACEJICHHOIO IyHKTa, B KOTOPOM pAacIHOJIOKEH IOCTABIIMK COLIMAJIBHBIX
yCIyT, ajpeca 3JIEKTPOHHOW IMOYTHI; O PYKOBOJHWTENE, €ro 3aMECTUTENSX, PYKOBOIUTEISX
¢unranoB (Mpu UX HAJIWYMK y MOCTABIIMKA COIMUATBHBIX YCIYT) C yKa3aHHEM KOHTAKTHBIX
Teae(OHOB U aIPECOB DJIEKTPOHHOM IMOYTHI; O BUAAX COLUUAIBHBIX YCIYT, IPEI0CTABISEMBIX
MOCTABIIMKOM  COIHMATBHBIX  YCIYr  (COIMAIBHO-OBITOBBIC,  COIUATBHO-MEIUIIMHCKHE,
COLIMAJIbHO-TICUXOJIOTHYECKHUEe,  COIUAIbHO-TIeIarOrHuecKue, COLIMAJIBHO-  TPYIOBBIE,
COLIMAJIbHO-TIPABOBBIE, YCIYI'M B IEJISX TOBBIIMICHUS KOMMYHUKATHBHOTO IOTEHIIHAJA
MOJIydaTesie COIUANbHBIX YCIYT, CPOYHBIE COLMANbHbBIC YCIYTH); O MOPSAKE U 00 YCIOBUSAX
MPEIOCTABIICHUST COLUATBHBIX YCIYT MO BHUJAM COIMATBHBIX YCIyT U (opMaM COIUATBHOTO
o0CITyKMBaHUS, B TOM YHCIIE O IEPEYHE COLMATBHBIX YCIYT, MPEIOCTABISIEMbIX TOCTABIIMKOM
COILIMAJIBHBIX YCIIYT; O MOPAJIKE U YCIOBUSAX MPEIOCTABICHUS COLMATBHBIX YCIYT OECIUIATHO U
3a MIaTy Mo BUJaM COLUAIbHBIX YCIYT U (hopMaM COIMAIILHOTO 00CTYKMUBAHUS; O Tapu(ax Ha
COLIMAJIbHBIC YCIYTH IO BHJAM COIMAIBHBIX YCIYT U (opMaM COIMAIBHOTO OOCITY)KHBAHHS,
pa3Mepe IiaThl 3a MPEIOCTABICHNUE COLIMATBHBIX YCIYT, a TAKXKE O BO3MOXHOCTH MOTyYEHUS
COLIMAJIbHBIX YCIYI O€CIUIaTHO; O HAJIMYMM JIMLIEH3UH Ha OCYLIECTBIIEHUE JEATEIbHOCTH,
MOAJIEKAIIEH JTUIIEH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOAATEILCTBOM P® (¢ mpuioxxeHuem
AJIEKTPOHHOTO 00pa3la JOKYMEHTOB); O (PMHAHCOBO-XO3SHCTBEHHOW MAEATENBHOCTH (C
MPUJIOKEHUEM D3JIEKTPOHHOTO o00pasla IuiaHa (UHAHCOBO-XO3SMCTBEHHOH JESATENbHOCTH);
[IpaBWJla BHYTPEHHEIo paclopsjka Juisl Iojdydareiaedl COUUaNbHBIX YCIYyT, IIpaBuiia
BHYTPEHHET0 TPYJOBOIO JOrOBOPA, KOJUIEKTUBHBIA JIOTOBOP (C MPUIOKEHHEM DJIEKTPOHHOTO
oOpa3nia  JOKYMEHTOB); O HAQJIWYUM  TNPEANHCAHUNA  OPraHOB,  OCYIICCTBIISIOIINX
rOCy/IapCTBEHHBI KOHTPOJIb B Chepe COLHATBLHOTO OOCITYKHUBAHUS, 1 OTYETOB 00 HCIIOTHEHUN
yKa3aHHBIX npeanucanuii; O MpoBeIeHUN HE3aBUCUMOM OIICHKM KadyecTBa YCIOBUW OKa3aHUs
yCIyT OPraHU3aIUSIMU COITUATBHOTO OOCTYKHUBaHUSI.

KomdopTHOCTB yC10BHI NPe0CTaBICHHI YCJIYT, B TOM YHCJIe BpeMs 0KHIAHUSA
NPeJ0CTABJICHUSA YCIAYT

CpenHee BpemMsi 0:KHAaHUS NPEIOCTABIEHUS YCIYTH
Pexomennyercs:

Co3pmath ycinoBusi JUIsl COKpAIIEHUs CPEAHEr0 BPEMEHU OKUJAHUS TMOJydaTeasiMU YCIyT
COLIMAJIBHBIX YCIYT. YIPOCTUTh OHOPOKPATHUECKYIO COCTABIISIIOILIYI0O M OCBOOOJUTH BpeEMs
pabOTHUKOB OpPraHU3AIMH COIIMAIEHOTO OOCITYKUBAHUS Ha KOHKPETHOE OKa3aHUE YCITYTH.

I[OCTyHHOCTL YCayr aJjid HHBaAJIUa10B

Hanu4yue B moMeumeHHAX OPraHM3aluM COUMATBLHOH cepbl M HA NpUJIeramuen K Hel
TEPPUTOPHU: 000py10BAHHBIX BXO/JHBIX rpynn naHaycaMmu(noabeMHbIMHU
mIaTopMaMu), BBIACJICHHBIX CTOSIHOK /IS ABTOTPAHCIOPTHBIX CPeACTB HHBAJIWAOB,
aJaNTHPOBAHHBIX JHM(PTOB, NMOPYy4YHeil, PACIIMPEHHBIX [BEPHBIX IPOEMOB, CMEHHbIX
KpeceJ-KOJISICOK, CIeNHAJIbHO 000Py10BAHHBIX CAHUTAPHO-TUTHEHHYECKUX NMOMelIeHHit
B OPTraHM3aLMHU COLHMATBHOH c(epbl

Pexomennyercs:
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OO6opynoBaTh B MOMELICHUAX OpPraHU3aIMM COLMAIBHOM cdepbl W Ha Mpuiierarouie Kk Heu
TEPPUTOPUU: CHEIHMATIBHO OOOpPYJOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMELICHUHA B
OpraHu3aIK COLMATBHON chepbl.

Hanuume B opraHM3anum CcOUMAJIbHON cdepbl YCI0BUI JOCTYNHOCTH, MO3BOJISIIOIIUX
HHBAJIHIAM MOJY4YaTh YCJIYTH HapaBHe ¢ JAPYruMu: AyO0JupoBaHMe JJisi HHBAJHUIOB IO
CJIYXy H 3PEHHI0 3BYKOBOW M 3puUTeJbHOH HHpOpMAmuM, AyO0JIHMPOBAaHWE HAANMCEMH,
3HAKOB M HHOM TeKCTOBOW u rpaduyeckoii mHpopMauuu 3HAKAMH,BbINOJHEHHBIMU
peabedHo-TouedHbIM mpudTomM bpaiisisi, BO3MOKHOCTH NPeI0CTABJIEHUS HHBAJIMIAM 110
CJIyXy (CJIyXy H 3peHHI0) YCJIyr cypaonepeBoaduka (TuduiocypaonepeBoIunka), Haau4me
aJbTEPHATUBHONH BepcuH OPUUHMAJIBLHOIO CAlTAa OPraHU3aAUMHU COUMAIBHON cdepbl B
cet "UHTepHeT" I MHBAJIUIOB MO 3PEHHMIO, MOMOIIb , OKa3biBaeMasi pa0lOTHUKAMH
OpPraHu3alMyu CONMHUAJbHOH cdepbl, NpomIeIIMMHA Heo0XoAuMoOe oOydeHHe IO
CONMPOBOXK/ICHUI0 MHBAJIWAOB B IMOMEHIEHUSAX OPraHU3alUM COUMAJIbHOWH cdepbl M Ha
Npuwierameil TeppUTOPHH, HAJIHYHE BO3MOKHOCTH IIPeJOCTABJIEHHUS YCIYIH B
AUCTAHIIMOHHOM peKUMe WIN Ha I0MY.

Pexomennyercs:

Co3gath B OpraHM3allid COLUMAIBHOW c(epbl YCIOBUS JOCTYIHOCTH, ITO3BOJISFOIINX
MHBAJINJAM M0JIy4aTh YCIYT'M HapaBHE C APYIMMM: 1yOIMpOBaHUE JJI HHBAIKUJOB 110 CIyXy U
3pEHUI0 3BYKOBOW M 3pHUTEIBHOW WH(GOpMAaNWHU, TyOIMpOBAaHUE HAIINCEH, 3HAKOB U HHOMN
TEKCTOBOM U rpapuyeckoil MHPOpMAaLKUU 3HAKAMU,BBITOJHEHHBIMH pPEIbe(PHO-TOUEUHBIM
mpudrom bpaiins, BO3MOKHOCTh IMPENOCTABICHUS MHBAIMJAM IO CIyXY (CIyXy U 3pEHUIO)
yCIyr cypAomepeBoaurKka (TugiIocyplonepeBoJurKa), MOMOIb, OKa3blBaeMasi pabOTHUKAMU
OpraHM3allK COLUAIBHOM cephl, MPOLIEAINMI HEO0X0AUMOE 00yUEHHUE TI0 COMPOBOKICHHUIO
WHBAJINIOB B MOMEIICHUAX OpraHU3ally COUUaIbHON cepbl U Ha Ipuierammeil TeppuTopuH,
HaJMuue albTepHATUBHONW BepcUM O(ULMAIBHOIO CalTa OpraHu3allMy COLMAIIbHOMN cdepbl B
cetu "HHTEepHET" U1 HHBATUAOB IO 3PEHHUIO.
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7. I'KY «Pecny0jMKaHCKHI ICUXOHEBPOJIOTHYeCKHII HHTEPHAT

OTKpBHITOCTH U JOCTYNIHOCTH HH(POPMAIIMU 00 OPraHu3aluu

CoorBercTBe HHpOpPMAUMH O JAeSITEJIbHOCTH OPraHU3alUM CONHAJBbHOH cdepbl,
pa3MenieHHOii HAa UH(POPMANMOHHBIX CTEHIaX B MOMENIeHUMH OPraHU3alMU COIUAIBLHOI
chepbl, ee coaepxkaHul0 U NOpAAKY (dpopme), YCTAHOBJIEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMM

Pexomenayercs:

OTpa3uTh YETKYyI0, CTPYKTYpPUPOBAaHHYIO, JOCTYIHYK s IOHMMaHUS IOJIydaTelsiMU
COLMAIIBHBIX YCIyr HH(OpMaIuilo 00 ydpenuTene TIOCTABIIMKA COLHAIbHBIX YCIYr —
OpraHu3ali COLUAIBHOIO OOCIY)KHBAaHUS C YKa3aHMEM HAUMEHOBaHUS, MeCTa ero (ux)
HAXOX/IEHUS, KOHTAKTHBIX TEJIE(POHOB U aJIPECOB IJIEKTPOHHOW MOYTHI; CTPYKTYpPE U OPIaHbI
yIpaBJIEHUs] OpTraHU3alMM COLMAJILHOIO OOCIY)KMBAaHUS C YKa3aHHEM HauMEHOBaHUMN
CTPYKTYpPHBIX THOJpa3fejieHudl (OpraHoB ympaBiieHUH), @amMuini, HMEH, OTYETOB W
JOJDKHOCTEH pyKOBOAUTENEH CTPYKTYPHBIX MO/pa3AeeHU, MecTa HaX0XKICHUS CTPYKTYPHBIX
MO/Ipa3JCJIEHNH, aJIpecoB AJIEKTPOHHOM TMOYTHl CTPYKTYPHBIX HOApA3AEIeHUN (Ipu HuX
HINYMK); TIOJOXKEHUS O CTPYKTYPHBIX TMOJApa3feieHUsX OpraHu3allid COLHAIbHOIO
OOCITy’)KMBaHHsI C yKa3aHHEM C MX COTJiacus ypoBHS 00pa3oBaHUSs, KBATM(UKAIMU U OIBITA
paloThl; O IMONEYUTEIHCKOM COBETE€ OpPraHMU3aLMU COLMANBHOrO obcmyxkuBaHus; O Bumax
COLIMAJIBHBIX YCIIYT, MPEAOCTaBISIEMbIX IIOCTaBIIMKOM COLIMAIbHBIX YCIYr (COLMAIbHO-
OBITOBBIE, COLMAJIbHO-ME/IULIUHCKHE, COL[MAJIHO-TICUXOJIOTHUECKHE, COLIMAJIBHO-
[eIarOrMYecKue, COLMaIbHO- TPYIOBbIE, COLMATbHO-TIPABOBbIC, YCIYTU B LEJAX MOBBIILICHHS
KOMMYHHMKATHUBHOI'O MOTEHILIMAja IOJIydaTeled COLMAIBHBIX YCIYT, CPOYHbIE COLUAJIbHbBIE
yCIAYrH); O TOpsIKe M 00 YCIOBHUAX MPEJOCTaBICHUS COLMAIBHBIX YCIyr MO BHIAM
COLIMAJIBHBIX YCIYT W (opMaM COLUUAIBHOIO OOCIYXHBaHHUS, B TOM 4YHCIE O IEpeyHe
COLIMAJIBHBIX YCIYT, NPEJOCTABIAEMbIX ITOCTABIIMKOM COLMAJIBHBIX YCIYT; O MOPSAIKE H
YCIIOBUSX MPEAOCTABICHUS COLMAIBHBIX YCIYr OECIUIaTHO U 3a IUIaTy MO BUAAM COLIMAJIbHBIX
ycayr U ¢popMaM COLMAIBHOIO OOCITYXHBaHMSA; O Tapu(dax Ha COLMANbHbIE YCIYTH MO BUJAM
COLMAIBHBIX yCcIyr U (QOpMaM COLHUAIBHOIO OOCIYXKHBaHMSA; pa3Mepe IUIaThl 3a
IIPEIOCTABIIEHNE COLMANIBHBIX YCIYT, @ TAKKE O BO3MOYKHOCTH IIOJyYEHHS COLMANIBHBIX YCIYT
OecIulaTHO; O MpaBWJIaX BHYTPEHHETO pacHopsiKa JUlsl IHOJdydaresiell COLMAIbHBIX YCIYT,
IpaBUja BHYTPEHHETO TPYAOBOTO JIOrOBOpPA, KOJUIEKTHBHBIM JOroBOp (C MPHIIOKEHHEM
JIEKTPOHHOI0 00pa3la JOKYMEHTOB); O IPOBEACHNUN HE3aBUCUMOM OLICHKH KauecTBa yCIOBUMI
OKa3aHMs yCIYyT OpraHU3alUsIMU COLMATIBHOTO OOCITYKUBaHMS;

[IpeyiaraeM ocymecTBIIsATh 3ByKOBOE COMPOBOXK/IEHHE HH(POPMALMH O JESITEIbHOCTH
OpraHu3allK COLUAIBHOr0 00CTY)KMBaHUS 0 TPEOOBAHHIO (KHOIKA 3BYKOBOTO
COTIPOBOKACHHMSI/ HAYIIIHUKH).

CoorBercTBHe uMHGOpPMANUM O [JAeATEJNbHOCTH OPraHu3alli¥ COLMAJBLHOU cdepsl,
pasMelieHHON Ha oOoQUUHMAJIBHOM caiiTe OpraHu3alMU COLHAIbLHON cdepbl ee
CO/IEPKAHUI0 M IOPSAAKY (popMe), yCTAHOBICHHBIM HOPMATHBHBIMHU NIPABOBLIMHM AKTAMM

Pexomennyercs:

OTpa3uth YETKYI0, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO [UJIi TIOHMMaHUS MOJIy4yaTeJIMU
COLMAIBHBIX YCIyr HH(OpMaIuilo 00 ydpenuTene TIOCTABIIMKA COLHMAIbHBIX YCIYr —
OpraHM3allK COIMAILHOTO OOCIYy)XKMBaHMSI C yKa3aHWEM HaMMEHOBaHHUSA, MecTa ero (ux)
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HAXO0XKJICHHS, KOHTAKTHBIX TEJIE(OHOB U AJPECOB IEKTPOHHOU IMOUTHI; CTPYKTYpa M OpraHbl
YIpaBJIEHUS OPraHU3alUU COLHUAIBHOIO OOCITY)KMBAaHUS C YyKa3aHHMEM HaUMEHOBaHHM
CTPYKTYPHBIX TOApa3feieHuii (OpraHoB ympaBleHWi), (amuiamii, HMEH, OTY4ETOB U
JOJDKHOCTEN PYKOBOJIUTENEH CTPYKTYPHBIX IOAPA3ACICHUM, MECTa HAXOKACHUS CTPYKTYPHBIX
[IO/IPA3JCIICHNH, aJIpEecCOB AJIEKTPOHHOM IIOYTHl CTPYKTYPHBIX HOApPA3AEICHUN (IIpU HX
HQINYMK); TIOJOXKEHUS O CTPYKTYPHBIX MOJAPa3A€iIeHUAX OpraHu3aldd COLHAIBLHOIO
OOCITy’>)KMBaHHsI C yKa3aHHEM C MX COTJiacus ypoBHs 0Opa30BaHUS, KBATU(HUKAIMHU U ONBITA
paboThl; O IONEYUTENBCKOM COBET€ OpraHM3allMd COLMAIBHOIO OO0CIYyXXHMBaHUA; O0BEM
MPEJOCTABIIEMBIX COLMAIBHBIX YCIYT 3a CUeT OO/KETHBIX accurHoBanuii 0romkera KbP u 3a
I1aTy, YaCTUYHYIO IUIaTy B COOTBETCTBUHU C JOTOBOpPaMHM O INPEAOCTaBICHUM COLMAIBHBIX
YCIIYT 32 CUET CPeACTB (PU3NUECKUX JHI U (W) IOPUAMYECKUX JIUI], O HATMYWU JIMIICH3UN Ha
OCYILIECTBICHUE  JEATCIBHOCTH, NOMJICKANICH JIMICH3UPOBAHUIO B  COOTBETCTBHH  C
3aKOHOJATENHCTBOM P (C mpuiioskeHHEeM 3JIeKTPOHHOTO 00pasiia JOKYMEHTOB); O (PMHAHCOBO-
XO3SIHCTBEHHOHN JIEATENIBHOCTH (C MPHJIOKEHUEM JIEKTPOHHOro oOpasla IMjaaHa (hUHAHCOBO-
XO35IIICTBEHHOM AestenbHOocTH); O HaaMuuyM NOpeINUCaHUuil OpraHoB, OCYILIECTBIISIFOIIMX
rOCyJJapCTBEHHBIN KOHTPOJIb B c(hepe COLUAIBHOTO 00CIYKUBaHUS, U OTYETOB 00 UCIIOITHEHUH
YKa3aHHBIX IIPEIIIUCAHUN.

KomdopTHOCTh ye10BHIi NpeaocTaBIeHHil YCJIYT, B TOM YUcJe BpeMs OKHIAHUSA
Npea0CTABIEHUS YCIAYT

CpenHee BpeMsi 0:KHIaHUS NPEIOCTABIEHUS YCIYTH

Pexomennyercs:

Co3narh ycioBUsL Al COKpAILEHUS] CPEIHEro BPEMEHHM OXXKHUIAHMS IOJIydaTeNsIMU YCIIyT
COLMAJIBHBIX YCIYT. YIPOCTUTh OHOPOKPATHYECKYIO COCTABIIAIOLIYI0O U OCBOOOJUTH BpeMs
pabOTHHUKOB OpPraHU3alMy COLUAIIBHOTO 00CITY’)KHUBaHUS HA KOHKPETHOE OKa3aHUE YCIIYTH.

IlOCTyl'lHOCTI) YCayr aJjisi HHBaAJIUa0B

Hanuyue B opraHM3anuM COUMAJBHON c(epbl YCI0BHH JAOCTYNHOCTH, IO3BOJISIOLIUX
HHBAJIHIAM MOJY4YaTh YCJAYTH HapaBHe ¢ JAPYruMu: Ay0JMpoBaHMe 1JIi MHBAJIWAOB IO
CJIyXy M 3peHHI0 3BYKOBOIi M 3puTeJbHOH HHopManuu, 1y0JuMpoBaHUe HAaAIMUCEI,
3HAKOB M HHON TEKCTOBOM U rpaduyeckoil MHGOpPMAUUHM 3HAKAMM,BbINOJHEHHBIMH
peiabedHO-TOYedHBIM WIpHGTOM Bpaiiisa, BO3MOKHOCTH NPeAOCTABJICHUS] HHBAJMIAM T10
CJIyXy (CIyXy M 3peHHI0) YCJIYI CypaonepeBoa4YuKa (TuguocypaonepeBoI4uKka), HaJnuIme
AJbTEPHATUBHONH BepcuU OPUUHMAIBLHOIO CAWTA OPraHU3AUMHU COUMAIBHON cdepbl B
cetu "HHTepHer" N8 MHBAJIMI0OB IO 3PEHHMIO, IOMOIIb , OKa3biBaeMasi pa0OTHHKaAMH
OpPraHU3alMM COUUHAJBLHOM cdepbl, NpomIeAIIMMH Heo0XoaumMoe oOydyeHHe 10
CONMPOBOXICHUI0 MHBAJINAOB B INMOMEHICHUSAX OPraHU3alUM COUMAJIbHOH cdepbl M Ha
Npujieraueil TEePpPUTOPHH, HAJIUYHE BO3MOKHOCTH IIPEIOCTABJICHHS YCIYIH B
AUCTAHIIMOHHOM pPeKUMe WIH HA I0MY.

Pexomenpyercs:

Co3gate B OpraHM3allMd  COLHUAIBHOW c(epbl YCIOBUS JOCTYMHOCTH, ITO3BOJISIOLIMX
MHBaJIMIaM MOJIy4aTh YCIYrd HapaBHE C APYTUMU: BO3MOXHOCTb MPEJIOCTABICHUS UHBAINAM
1o ciyxy (CiayxXy M 3peHHI0) YCIYT CypAonepeBoaurKa (TU(IOCYpIOTIEepEeBOIUNKA), TTOMOIIb,
oka3piBaemasi paOOTHHKaMU  OpraHU3aluy, MPOUIeNIIMMH  HeoOxoaumMoe  oOyuyeHue
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(MHCTPYKTHpPOBAHME); HAJIWYUE BO3MOXHOCTU IPEJOCTABICHUS YCIYI'M B JUCTaHIIMOHHOM
pexuMe UM Ha 10MY
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8. I'KY «IIpoxiajHeHCKHH IeTCKUM JOM-HHTEPHAT)

KomdopTHOCTSH yCJI0BHH NPeI0CTABIEHHI YCIYT, B TOM YHCJe BpeMs 0:KUTAHUS
NPeI0CTABJICHHUS YCIYT

Cpeanee BpeMs 0:KMJIaHUS NPEIOCTABJIEHUS YCIYTH
Pexomenayercs:

Cozpmath yciaoBHsI ISl COKpAIIEHHUS CPEJHEr0 BPEMEHU OXKHJIAHUS MOJIydaTeIsIMH YCIYyT
COLIMATIBHBIX YCIYT. YTIPOCTUTH OIOPOKPATHYECKYIO COCTABJISIONIYIO M OCBOOOIUTH BpeMs
PpabOTHUKOB OpPraHU3aIMU COLIMAIEHOTO 00CTYKMBAaHUS HA KOHKPETHOE OKa3aHHUEe YCIIYTH.

JlOCTYIHOCTD YCJIYT VI MHBAJIM/I0B

Hanuyue B opraHm3anum coOUMaJbHONH c(epbl yCI0BUI JOCTYNHOCTH, MO3BOJISIIONINX
HHBAJIHMIAM MOJY4YaTh YCJAYTH HapaBHe ¢ JAPYrUMuU: AyO0JMpoBaHHWe VIS HHBAJIHUIOB IO
CJIyXy M 3pPeHHMI0 3BYKOBOH M 3pHTe/bHOH HH(pOpMAaUMHU, AYyOJUPOBAHHE HAINMCEH,
3HAKOB M HWHOHM TeKCTOBOW W rpaduyeckoii mHpopMauuu 3HAKAMH,BbINOJTHEHHBIMU
peabedHO-TOUeUHBbIM MIPUPTOM Bpaiijisi, BO3MOKHOCTH NPeI0CTABIEHUS HHBAJIUIAM [0
CJIyXy (CIyXy M 3peHHI0) YCJIYI cypaonepeBoaYuKa (TuduiocypaonepeBoa4uKka), HaJuume
aJbTEPHATUBHOH BepcHU OPUUHMAIBLHOIO CAWTA OPraHU3aAUMHU COUMAIBHON cdepbl B
cetd "UHTepHer'" NSl MHBAJUIOB MO 3PEHHMIO, IOMOIIb , OKa3bIBaeMasi padOTHUKAMM
OPraHM3alMu  CONHAJIBHON cdepbl, NpoIEINMMH HeoOX0AMMOe OO0y4dyeHHe 10
CONPOBOX/ICHUI0 MHBAJINAOB B INMOMEHICHUSAX OPraHU3aluM CONMAJIBHOH cdepbl M Ha
Npujieramumieil TeppUTOPHH, HAJTUYHE BO3MOKHOCTH TIPeIOCTABJIEHHUs YCIYIH B
AUCTAHIIMOHHOM peKUMe WIN Ha 10MY.

Pexomennyercs:
Co3ngath B OpraHM3allMd COLUMAIBHOW cdepbl YCIOBUS JOCTYIMHOCTH, ITO3BOJISIOIINX
HWHBaJIWJaM I10JIydaThb YCIIYT'M HapaBHE C JPYTrUMU: BO3MOKHOCTE IMPEAOCTABICHHUA WHBAJIMIaM

1o ciyxy (Clyxy M 3peHHI0) YCIYr cypolnepeBoaunka (TuhIocypronepeBounKa), HaTuuue
BO3MOXXHOCTH TIPEAOCTaBJICHUS YCIYTH B JUCTAHIIMOHHOM PEKHUME WIH Ha JIOMY.
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Q. I'KY «Hanb4yMKCKHH NICUXOHEBPOJIOTHYECKUM HHTEPHAT»

JIOCTYITHOCTBb YCJIYT /1JIS1 HHBAJIHU/10B

Hagnuue B opraHm3anvu COLMAJIBHON cepbl YCJI0BHH JOCTYNHOCTH, NMO3BOJISIFOLINX
HHBAJIMAAM I0JIYy4YaTh YCJYI'M HapaBHe ¢ APYrMMH: AyOJMpoBaHMe JAJIs HHBAJHMIOB II0
CIyXy M 3peHHI0 3BYKOBOWi M 3puTeJbHOH HHopManuu, Ay0/JIMpOBaHUe HaJNMCei,
3HAKOB M HMHOM TeKCTOBOW W rpaduyeckoii mHpopMauuu 3HAKAMH,BbINOJHEHHBIMU
pejabedHO-TOYedHBIM WIpHTOM Bpaiiis, BO3MOKHOCTH NPEAOCTABICHUS] HHBAJIMIAM 110
CJIYXy (CJIyXy M 3peHHI0) yCJayr cypaonepeBoaunka (TuduiocypaonepeBoaunka), HaJIu4ue
aJ1bTEPHATHBHON BepcUM OPHUHMATBLHOIO CaiiTa OPraHM3alMH COLMAJIBLHOH cdepbl B
cetd "UHTepHer'" 1S MHBAJUIOB MO 3PEHHMIO, IOMOIIb , OKa3biBaeMasi padOTHUKAMM
OpPraHM3alMy CONMAJBLHOH cdepbl, NpolIeAIIMMH Heo0XoauMoe oOydyeHHe 110
CONPOBOK/ICHUI0 HMHBAJIM/I0B B IOMEILICHHAX OPraHM3alMM COLHMAIBHON cdepbl M Ha
Npujieraomeil TeppUTOPHHM, HAJIWYME BO3MOKHOCTH IPEAOCTABJEHUS YCJIAYIM B
AUCTAHIMOHHOM PeKHMe MJIH Ha I0MY.

Pexomennyercs:

CozmaTth B OpraHu3alldd  COIMAIBHON cdepbl yCIOBUS JOCTYMHOCTH, MO3BOJISFOIINX
WHBAJIUJIaM IOJTY4aTh YCIyTd HApaBHE C APYTUMHU: BO3MOXKHOCTD MPEAOCTABICHHUS MHBAIAIAM
o ciyxy (ClyXy W 3peHHI0) YCIYT CypAonepeBoadHKa (TU(IOCYpAONIEPEBOIINKA), HATUIHE
QIbTePHATHBHONW Bepcuu oOQuIMampHOrO caita opraHu3anuu B cetd "HMuTepHer" s
WHBAJHUIOB 10 3PEHUI0; HAJTMYME BO3MOXKHOCTH TPEJOCTABICHUS YCIYTU B AUCTAaHIIMOHHOM
peXUME NI Ha IOMY®.

6 YuntbiBan cneunduky yupeskaeHna pekomeHaaumusa noaneskuT obCcy*AeHUIo ¢ NPeAcTaBUTeNAMM KOMNETEHTHbIX
OpraHoB U CTPYKTYP.
105



10. TAY «IIpoduaakropuii «Coxon»

OTKpLITOCTb H JOCTYIIHOCTD I/IH(l)OpMaIII/II/I 00 opranmsanuu

CootBercTBMe uHpOPMANUM O AeATEJbHOCTH OPraHu3aluM COLMAJIBHOH cdepbl,
pa3MemieHHOH Ha MHGPOPMALMOHHBIX CTEHJAAX B NMOMEIEHUH OPTraHU3ALMH COLUAIbHOM
chepbl, ee comepxkanni u nNOpsAAKY (dopme), YCTAHOBJIEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMH

Pexomennyercs:

OTpa3uTh YETKYyI, CTPYKTYpPUPOBAaHHYIO, JOCTYIHYK s IOHMMaHUS MOJIydaTelsiMU
COLMANIBHBIX YCIyr HH(pOpManuilo 00 ydpenuTene TIOCTABIIMKA COLUAIBHBIX YCIYT —
OpraHu3ali COLMAIBHOIO OOCIIY)KHBAaHUS C YKa3aHMEM HAUMEHOBaHUS, MeCTa ero (ux)
HAXOXKJICHHUS, KOHTAKTHBIX TEJIE()OHOB U AJAPECOB IEKTPOHHOU IMOUTHI; CTPYKTYpPE M OpraHbl
yIpaBJIEHUs] OpraHU3alMM COLMAJIbHOIO OOCIYy)KMBaHUS C YKa3aHMEM HauMEHOBaHUIl
CTPYKTYpPHBIX THOJpa3fefieHudl (OpraHoB ympaBiieHUH), @amMuini, HMEH, OTYETOB W
JOJDKHOCTEH pyKOBOAUTENEH CTPYKTYPHBIX MOJIPa3/IeleHUi, MecTa HaX0KAECHUS CTPYKTYPHBIX
MO/IpA3JCIIEHNH, aJpecoB AJIEKTPOHHOM TOYTHl CTPYKTYPHBIX HOApa3AeIeHU (Ipu HuX
HINYMK); TIOJOXKEHUS O CTPYKTYPHBIX MOApA3JeNeHUsIX OpraHu3allMd COLUAIBHOTO
OOCITy’)KMBaHHsI C yKa3aHHEM C MX COTJacus ypOBHSA 0Opa30BaHUs, KBATU(HUKAIMHA U OIBITA
palboThl; O IMOMNEYUTEIBCKOM COBETE€ OpPraHMU3alMU COLMANBHOro obOcmyxkuBaHus; O Bumax
COLIMAJIBHBIX YCIIYT, MPEJOCTaBISIEMbIX IIOCTaBIIMKOM COIIMAIBHBIX YCIyr (COLUaIbHO-
OBITOBBIE, COLMAJIbHO-ME/IULIUHCKHE, COLIMAJIHO-TICUXOJIOTHUECKHE, COLIMAJIBHO-
[earornyeckue, CouruaibHO- TPYAOBbIE, COLUATBHO-IIPABOBbIE, YCIAYIH B LIEISAX MOBBIIICHUS
KOMMYHHUKAaTHUBHOI'O IOTEHIMAJA I0JyyaTeJIel COLMANbHBIX YCIYT, CPOYHbIE COLUAJIbHBIC
yCIIyTH); O MOpAAKE M 00 YCIOBHSX NPEJOCTABICHUS COLHUAIBHBIX YCIYr IO BHJAM
COLMAIBHBIX YCIYyr W (OpMaM COLHUAIBHOIO OOCTYXHBaHHMS, B TOM YHCJIE O IepedHe
COLIMAJIbHBIX YCIYT, MPEIOCTaBISEMbIX IOCTABIIMKOM COIHAJIBHBIX YCIYT; O MOpPSJKE H
YCJIOBUSAX NPEIOCTABICHUS COLMABHBIX YCIyr O€CIIaTHO M 3a IJIATy M0 BHJIAaM COLMAIbHbBIX
ycIIyr u ¢popMaM COLIMATIBLHOTO OOCIYKMBaHUA; O Tapudax Ha COLMAIbHBIE YCIYTU MO BUIAM
COLMAIBHBIX ycayr W (QopMaM COLHMAIbHOIO OOCITYXHBaHMS; pa3Mepe IUIaThl 3a
MIPEIOCTABIIEHNE COLUAIBHBIX YCIYT, @ TAK)KE O BO3MOXKHOCTH IOJyUYEHHUSI COLUATbHBIX YCIyT
OecIulaTHO; O MpaBWJIaX BHYTPEHHEro pachopsiika JUlsl Hojydareseil COLMaiIbHBIX YCIYT,
[paBWjla BHYTPEHHEro TPYJOBOIO JOTOBOpa, KOJIJIEKTUBHBIM JOTOBOp (C MPUIIOKEHUEM
3JIEKTPOHHOI0 00pa3la JOKYMEHTOB); O MMPOBEACHNN HE3aBUCUMOMN OIIEHKHM KauecTBa yCIOBHMA
OKa3aHusl yCIyr OPraHu3alysIMH COIIMAIbHOTO 00CTYKUBAHNUS;

[IpeiaraeM ocymecTBIsATh 3ByKOBOE COMPOBOXKJIEHHE HH(POPMALIUHU O ACATEIbHOCTH
OpraHM3alMK COLMAIILHOTO 00CITYyKUBaHUSI 110 TPEOOBAHUIO (KHOIIKA 3BYKOBOT'O
COTIPOBOXKACHHUSI/ HAYIIIHUKH).

CoorBercTBHMe HHGOPMAIMH O [AeAATEJbHOCTH OPraHM3alMU COLNMAJBLHOH cdepbl,
pa3MelieHHOH Ha o(QUUUAJIBLHOM CcaliTe OPraHU3aluM COUHUAJBbHON cdepbl ee
CO/IeP KAHUIO U NOPSAAKY (popme), yCTAHOBIEHHBIM HOPMATHBHBIMH IIPABOBBIMHM AKTAMH

Pexomenpyercs:

Co3nare OopUUUMANBHBIA CalT OpraHu3zalud B HH()OPMAIIMOHHO-KOMMYHUKAIIMOHHON CeTH
«HTEpHETY.

OTpa3uth YETKYH0, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO Il TIOHMMaHUS [OJIy4aTeJsIMU
COLMAIBHBIX YCIyr HH(OpMaLul 00 ydpeauTene IOCTABIIUKA COLMAIBHBIX YCIYr —
OpraHu3ali COLMAIBHOTO OOCIY)KMBAaHUS C YKa3aHMEM HAaWMEHOBAaHUS, MeCTa ero (ux)
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HAXOXJICHUS, KOHTAKTHBIX TeJIe(OHOB M aIPECOB MIEKTPOHHON MOUTHI; KOHTAKTHBIE TeJIe(OHBI
C yKa3aHHEM KOJ/ia HACEJIEHHOTO IMyHKTa, B KOTOPOM pPACIHOJIOXEH IOCTABIIMK COIMATBHBIX
yCIyT, ajpeca JJICKTPOHHOW IMOYTH; O PYKOBOJHUTENE, €r0 3aMECTHTENSX, PYKOBOIUTEIISIX
¢bwimanoB (Mpy UX HAJWMYUHU Y MOCTABIIUKA COIUAIBHBIX YCIYr) C yKa3aHHEM KOHTAKTHBIX
Tene(OHOB U aIpecoB SJIEKTPOHHOW MOUTHI, O BHAAX COIMAIBHBIX YCIYT, MPEAOCTaBISECMBIX
MOCTABIIMKOM  COIMATBHBIX  yCIyr  (COIMAIIbHO-OBITOBBIE,  COLMAIBHO-MEIUIIMHCKUE,
COLIMATILHO-TICUXOJIOTHYECKHE,  COIUAIBHO-TICarOTHYECKHE,  COLMAIbHO-  TPYIOBBIC,
COIMAJILHO-TIPABOBBIC, YCIYI'M B MEISIX MOBBIIIEHUS KOMMYHHMKATHBHOTO ITOTCHIIMAIA
MOJTyYaTeNIe COIUANBHBIX YCIYT, CPOYHBIC COIMANBHBIC YCIYTH); O MOPSAKE U 00 YCIOBHUSAX
MPEOCTABIICHUS] COIMAIBHBIX YCIYT 10 BHJaM COIHAIBHBIX YCIYr U (OpMaM COLUAIBHOTO
o0CTyKMBaHUS, B TOM YHCIIE O TIEPEYHE COMMATBHBIX YCIYT, MPEIOCTABISIEMBIX TTOCTABITUKOM
COIMANIBHBIX YCIIYT; O TIOPSIKE M YCIOBUSAX MPEJOCTABICHUS CONUAIBHBIX YCIyT OECIIaTHO U
3a MIaTy M0 BUJaM COLUAIBHBIX YCIYT U (hOpMaM COIMAIBHOTO 00CTyKMUBaHUS; 0 Tapudax Ha
COITMAJIbHBIC YCIIYTH IO BUAAM COIMAIBHBIX YCIYyT ¥ (opMaM COLUAIBHOTO OOCITY>KUBAHUS,
pasmepe MIaThl 3a MPEJAOCTaBICHUE COUUAIBHBIX YCIIYT, a TAKKEe O BO3MOXXHOCTH MOJTyYCHHUS
COIMAJIBHBIX YCIyr OCCIUIaTHO; O HAIWYHMU JIMICH3MH Ha OCYIIECTBIICHUE JCSITEIBHOCTH,
MOJIIS)KAIICH JIMIICH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOAATEILCTBOM P® (¢ mpuioxeHueM
AJIEKTPOHHOTO 00pa3ia JOKYMEHTOB); O (DMHAHCOBO-XO3SHCTBEHHOW JEATENBHOCTH (C
MPUIIOKEHUEM JJIEKTPOHHOTO o0pasia IuiaHa (PUHAHCOBO-XO3SMCTBEHHOW JIESTEILHOCTH);
NpaBUja BHYTPCHHErO pacCloOpsKa s IOJIydaTeliell COIMajIbHBIX YCIYr, TpaBWiia
BHYTPEHHETO TPYJIOBOTO JOTOBOPA, KOJUICKTUBHBIA JIOTOBOP (C MPUIIOKCHHEM 3JIEKTPOHHOTO
oOpaslia  JOKYMEHTOB); O  HAQJUYUW  TPEANUCAHHNA  OPraHOB,  OCYHICCTBISIONIMX
rOCyIapCTBEHHBIN KOHTPOJIb B Chepe COMMATLHOTO OOCTY)KHBAHUS, K OTYETOB 00 MCIIOTHCHUN
yKa3aHHBIX Mpennucanuii; O mpoBeeHUH HE3aBHUCUMOM OLIEHKHM KauecTBa yCIOBHM OKa3aHUs
YCITYT OpraHu3alisIMA COLUAIBHOTO 00CITY)KUBaHUSI.

Hamnune n pyHKUMOHMPOBaAHUE HA OPMUIHUAIBLHOM CaliTe OPraHu3auvu MHGOPMALUH O
AUCTAHIUOHHBIX CMOCO0aX B3aMMOAEHCTBHA C TMOJY4YaTeJAMHM YCJIYyr: TesedoHa,
3JIeKTPOHHOM MOYTHI, 3JIEKTPOHHBIX CEPBHMCOB, pa3jiesa ''yacro 3ajaBaeMble BONPOCHI',
TeXHUYECKOH BO3MOKHOCTH BbIPAXKEHHS IOJy4YaTeJdeM YCJIYI MHEHHMSl O KayecTBe
YCJOBMH OKa3aHMsl YCJIYI OpraHu3anmeid cOUMAJbHOU cdepbl, HHOI0 AMCTAHIUOHHOIO
cnocoda B3auMoAeiCTBHSA.

Pexomennyercs:

YcranoBuTth M oOecnedynTh (YHKIIMOHUPOBAHHE Ha OQUIMAILHOM CcaiiTe OpraHu3aluu
nHpOpMaUid O JUCTAHIUOHHBIX CMOCO0AaX B3aWMOJEHCTBUS C TIOJNYYaTENsIMH YCIIYT:
TenedoHa, SIEKTPOHHOW TOYTHI, SJEKTPOHHBIX CEpPBUCOB, paszfela 'dJacTo 3a/JaBaeMble
BOIPOCHI", TEXHUYECKON BO3MOKHOCTH BBIPKEHHUS TMOJIydaTesIeM yCIyT MHEHHS O KadeCTBE
yCIIOBUI OKa3aHUs yCIyT OpraHu3alfei couaibHOl cepbl, HHOrO JUCTAaHIIMOHHOTO CIIocoda
B3aUMOJICVCTBHUS

KoM¢opTHOCTS yCc/10BHii IPEAOCTABJICHUH YCJIYT, B TOM YHCJI€ BpeMsl 0KUAAHUS
NPeI0CTABICHHUS YCJIyT

Hanuyue KoM@OPTHBIX YCJOBHMH JJIA NPEeJOCTABJCHUS YCJIYI: HaJIu4ue KoMmpopTHO
30HbI OTABIXA(0KUIAHUSA) O0OPYIAOBAHHOM COOTBETCTBYKWOIEH Mele/ibl0, HAJAU4YUE U
NOHATHOCTbL HABHUIAUMH BHYTPH OpPraHU3allMM COLHMANBLHOH cdepbl, HaIM4YHE U
AOCTYNIHOCTh NHUTHEBON BOABI, HAJUYHE M [JOCTYNHOCTH CAHUTAPHO-TMTHEHUYECKHX
NOMEIIECHUH, CAHUTAPHOE COCTOSHHE IOMEIUCHUH OpPraHM3alMU COLHUAJIBLHON cdepsl,
TPAHCIOPTHASL JOCTYNHOCTh, /JAOCTYNHOCTH 3allMCH HA MOJy4YeHHE YCJIyrH, HHbIE
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napamMerpbl KOM(OPHBIX YCIOBHH, YCTAaHOBJICHHbIe BeJOMCTBEHHBIM  aKTOM
YIOJITHOMOYEHHOI0 (heepaibHOr0 OPraHa MCHOJIHUTEIbHON BJIaCTH

Pexomenayercs:

OGecneunth  Hanuuue KOMGPOPTHOM  30HBI  OTAbIXa  (OXKHUZaHHUS)  O0OPYIOBaHHOM
COOTBETCBYIOIIEH MeOenplo; HaJUYMe W MOHATHOCTh HAaBUTAIlMM BHYTPU OpraHMU3alUY;
TPAHCIOPTHAS JOCTYMHOCTH (IOCTYITHOCTh OOLIECTBEHHOTO TPAHCIIOPTA U HAJIMYHME MTaPKOBKH);
JIOCTYIHOCTh 3allUCH Ha TMOJy4YeHHe YciIyru (mo TtenedoHy, € HCIOJIB30BAaHHEM CETH
"UnTepHer" Ha oduIMaIbHOM CaliTe opraHu3anuu, Ha "EQuHOM mopTtaiie Tocy1apCTBEHHBIX U
¢ynkunoHanpHbIX  yenyr (¢ynkumid)" (Focycnyru.py), 0OpH JHUYHOM TIOCEHICHUH B
perucTparype WiM y creuaiucTa u mp.).

CpenHee BpeMsi 0:KHIaHUS NPEJOCTABIEHUS YCIYTH

Pexomennyercs:

Coznmath ycioBHSI U1l COKpAIEHHUS CpPEJHEr0 BPEMEHU OXKHJIAHUS MONydaTeIsIMH YCIYT
COIMAIIBHBIX YCIYT. YTIPOCTUTH OIOPOKPATUYECKYIO COCTABIIAIONIYI0 M OCBOOOIUTH BpeMs
PpabOTHUKOB OpPraHU3AIMU COIMAIEHOTO 00CTYKUBAaHUS HA KOHKPETHOE OKa3aHHE YCIIYTH.

JlOCTYIHOCTD YCJIYT VI HHBAJIM/I0B

Hannuyne B moMemeHMsiX OPraHu3alMu COUMAJIBLHOUH cdepbl M HA NMpuUJieraomed K Hei
TEePPUTOPUU: 000py10BaHHBIX BXO/JHBIX rpynn nanaycaMmu(noabeMHbIMU
mwiarpopMaMu), BbIAEJEHHBIX CTOSIHOK /ISl ABTOTPAHCIOPTHBIX CPeICTB HHBAJIM/IOB,
aJanTHPOBAHHLIX JHU(TOB, NMOPYYHeil, pacCIIMPEHHBIX [IBEPHBLIX IPOEMOB, CMEHHbIX
KpeceJ-KOJISICOK, CIeNMaTbHO 000PYI0BAHHBIX CAHMTAPHO-TUTHEHUYECKHUX MOMeIIeHuil
B OPraHHU3alMU COUMATBbHOM cdepbl

Pexomenpyercs:

O6opynoBaTh B MOMEUICHUSX OpraHU3alliy COLMaIbHOW cdephl M Ha MpHIerarolied K Hel
TEPPUTOPUU: BXOIHBIX TPYII MaHAycaMU(TIObEMHBIMHU IIIATGPOPMAMU), BBIIETIEHHBIX CTOSIHOK
JUIS  aBTOTPAHCIOPTHBIX CPEACTB HWHBAJIMAOB, AaJalTUPOBAaHHBIX JU(TOB, MOPYYHEH,
paclIMpeHHbIX JIBEPHBIX MPOEMOB, CMEHHBIX KPECces-KOJIICOK, CIELUAIbHO 000pPYAOBaHHBIX
CaHUTAPHO-TUTMEHNYECKUX MTOMEIIEHUH B OPraHnu3alluy COLMATIbHON chephl.

Hanu4yue B opraHu3zanuu COUMAJBHON c(epbl YCA0BHH JAOCTYINHOCTH, MO3BOJISIIOLINX
HHBAJIN/IAM NOJIy4YaTh yCJYTHM HapaBHe ¢ APYrMMH: AyOupoBaHHMe 1Jisi HHBAJIHAOB IO
CJYXy M 3PEHHI0 3BYKOBOW M 3puUTeJbHOH HHpOpMANuM, AyOJIHMPOBAHHE HAANMCEMH,
3HAKOB M HHON TEeKCTOBOM U rpapuyeckoil HMHGOpPMALUHM 3HAKAMM,BbINOJHEHHBIMH
peabedHo-ToUedHbIM mpudTOM bpaiiisi, BO3MOKHOCTH NPeI0CTABJICHUS HHBAJIMAAM 110
CJIyXy (CJIyXy M 3peHHI0) YCJIYI cypaonepeBoaYuKka (TudJiocypaonepeBoa4uKka), HaJu4ume
AJbTEPHATHBHON BepcUM OPHUUHMATBHOIO CaiiTa OPraHM3alMH COLHMAIBLHON cdepbl B
cetu "HHTepHeT" NI MHBAJIMIOB IO 3PEHMIO, MOMOIIb , OKAa3bIBaeMasd padOTHHMKAMH
OpPraHu3alMM COUMUAJBbHOM cdepbl, NpomeAIMMUA Heo0XoaumMoe oOydeHHe IO
CONPOBOK/ICHUI0 WHBAJIMIO0B B INOMEIICHHAX OPraHU3alliM COLMAJIbHON cepbl U Ha
Npujieraueil TEePpPUTOPHH, HAJIUYHE BO3MOKHOCTH IIPeIOCTABJIEHHMS YCIYIH B
AUCTAHIMOHHOM PeKHMe MJIH Ha I0MY.
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Pexomennyercs:

Co3gath B OpraHM3allid COLUMAIBHOW c(hepbl YCIOBUS JOCTYIMHOCTH, ITO3BOJISIOIINX
MHBAJIMIaM MOJIy4yaTh YCIyTd HapaBHE C APYTMMH: AyOJIMPOBaHUE AJISl UHBAJIUAOB MO CIYXY U
3pEHUI0 3BYKOBOW M 3pHUTENbHOW WH(pOpMAIUU, TyOIMpOBAaHUE HAIIMCEH, 3HAKOB U HMHOUN
TEKCTOBOM W rpaduueckoid HHPOpPMAIMK 3HAKAMU,BBIIOJIHEHHBIMU pPeIbe(HO-TOUSUHBIM
mpudTom bpaiins, BO3MOKHOCTh MPEIOCTABICHUS WHBAIHIAM 1O CIYXY (CIyXy U 3pEHUIO)
yCIIyT cypzorepeBoaunka (TudaocypronepeBoaunKa), HaJU4Me albTepHATHUBHOW  BEpCUU
o(unmanpHOrO caiiTa OpraHU3alry CoUUabHON cdepbl B ceTd "MHTepHET" 17151 MHBATUIOB 110
3peHHuI0, TMOMOIIb , OKa3biBaeMass pPaOOTHMKAaMH OpraHM3ali COLUUaIbHOH cdepsl,
MPOIICAIIUMI HE00X0IMMOe OO0YYEeHHE IO COIMPOBOKICHHUIO HHBAJIUAOB B TOMEIIEHUIX
OpraHM3aly COUUANbHON cdepbl U Ha HpUJieraroleil TeppUTOPUH, HAJIUYUe BO3ZMOXXHOCTH
IIPEIOCTABIICHUS YCIYTU B AUCTAHLIMOHHOM PEXUME WIN Ha JIOMY.
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11. ABTOHOMHAasi HeKOMMep4eckas opranuzanus «LleHTp counaJbHOrO
o0cay;kuBaHus Hacenenns «Teopu 1o6po» B Kabapauno-bankapckoii

PecniyOimke»

OTKpBHITOCTH U JOCTYNIHOCTH HH(POPMAIIMU 00 OPraHU3aALMU

CoorBercTBe HHGpOpMAUMH O [JAeSITEJbHOCTH OPraHU3alUM CONHAJIbHOW cdephbl,
pasMelleHHOH Ha Oo(QUUUAJBLHOM CaliTe OpPraHU3aluM COUUAJBHOU cdepbl ee
COJIEPKAHUIO M IOPSAAKY (popMe), yCTAHOBJIEHHBIM HOPMATHBHBIMH MPABOBBIMU AKTAMH

Pexomenayercs:

OTpa3uTh YETKYIO, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO [JIi TIOHHMaHUS MOJIy4aTeIIMH
COLMAIIBHBIX YCIYyT HMHPOPMALHUI0 00 YYpenuTelle TOCTABIIUKA COIMUAIBHBIX YCIyr —
OpraHM3aly COIMAIBHOTO OOCIY)KHMBAaHUA C YKa3aHUEM HAMMEHOBAHUS, MecTa ero (ux)
HAXOXKJICHHS, KOHTAaKTHBIX T€JIC(POHOB U JAPECOB AIIEKTPOHHON MOYTHI; KOHTAKTHBIE TeJIe()OHBI
C yKa3aHHWEM KOJia HACEJIEHHOTO MYyHKTa, B KOTOPOM PAaCIOJIOKEH IMOCTABIIMK COIIMAIBHBIX
YCIIYT, ajpeca 3JEKTPOHHOM MOYTHI; O PYKOBOJAWTENE, €ro 3aMECTUTENSAX, PYKOBOIUTEINSAX
¢bunnanoB (Mpu UX HAJIMYMK y MOCTABIIHMKA COLHUAIBHBIX YCIYT) C yKa3aHHEM KOHTAKTHBIX
Tene()OHOB M aapecoB DJIEKTPOHHOH MOYTHI; O BUAAX COLMAIBHBIX YCIYT, MPEAOCTABISEMBIX
MOCTABIIMKOM  COLIMATBHBIX  YCAYr  (COIMAIbHO-OBITOBBIE,  COLHUAIBHO-MEAUIIUHCKHE,
COLIMAJIbHO-TICUXOJIOTMYECKHUE,  COLMAJIbHO-TIEIarOrMuecKue, COLIMAJIBHO-  TPYJOBBIE,
COLIMAJIbHO-TIPABOBbIE, YCIAYrM B MLENSAX TOBBIIIEHUS KOMMYHUKATHBHOTO IOTEHIIMATA
[oJIyyaTesied COLUaNbHbBIX YCIYT, CPOUYHBIE COLUAIbHBIE YCIYTH); O MOPSAKE U 00 YCIOBUAX
MPEIOCTABIICHUS] COLIUATBHBIX YCIYT MO BHUJAM COLHUAIBHBIX YCIYT U (opMaM COIHAIBHOTO
o0CiTyKMBaHUs, B TOM YHCJIE€ O IEPEYHE COLMATIBHBIX YCIYT, IPEIOCTaBISIEMbIX TOCTABIIMKOM
COLIMAJIBHBIX YCIYT; O TOPSI/IKE ¥ YCIOBUAX MPEJOCTABICHUS COLMANBHBIX YCIyTr OecraaTHO U
3a TUIaTy M0 BUJIaM COIMATBHBIX YCIYT U (JOpMaM COLIMAIBHOTO OOCTYXKHUBaHHUS; O Tapudax Ha
COLIMAJIbHBIE YCIIYTH MO BUAAM COLMAJIBHBIX YCIYyT M (hopMaM COLUAIBHOTO OOCIY>KUBAHMUS,
pas3Mepe IaThl 3a MPEeJIOCTaBICHNE COLMATIBHBIX YCIYT, a TAKKE€ O BO3MOXKHOCTH IOJIy4EHUs
COLMAIBHBIX YCIOyr OECIIaTHO; O HAIWYMU JIMIEH3MH Ha OCYIECTBIEHUE JesITEeIbHOCTH,
MOJJIEXKAIIEH JMIIEH3UPOBAaHUIO B COOTBETCTBUM C 3aKOHOAATEILCTBOM P® (¢ mpuioxeHuem
3JIEKTPOHHOrO 00pa3lia JOKYMEHTOB); O (PMHAHCOBO-XO3SHCTBEHHOW JEATENbHOCTH (C
MPWIOKEHUEM D3JIEKTPOHHOTO o00paslia IulaHa (UHAHCOBO-XO3SWCTBEHHOH JESATENbHOCTH);
MpaBujia BHYTPEHHErO pacrhopsika [is [ojdydyaTeledl COLMabHBIX YCIyr, IpaBuia
BHYTPEHHET0 TPYJIOBOI'O J0rOBOPA, KOJUIEKTUBHBIA J1IOTOBOP (C MPUIOKEHUEM DJIEKTPOHHOTO
o0Opa3lla  JOKYMEHTOB); O  HQJIUYMM  MPEANUCAHUH  OpPraHoB,  OCYLIECTBISIOMIMX
rOoCyJapCTBEHHBIN KOHTPOJb B CPepe COUATBHOTO 0OCITYKUBAaHUS, H OTYETOB 00 MCTIOTHEHUHN
yKa3aHHBIX Ipeanucanuii; O npoBeAeHUH HE3aBHCUMOM OLIEHKHM KauecTBa YCIOBHM OKa3aHMs
yCIIyT OpraHu3alusMU COLUATbHOTO 00CTYKUBAHUS.

KoM¢opTHOCTS yC/10BHii IPEAOCTABJICHUH YCJIYT, B TOM YHCJI€ BpeMsl 0KUAAHUS
NPeI0CTABICHHUS YCIyT

Cpeanee BpeMs 0KMIaHUS NIPEAOCTABJICHUS YCIYTH

Pexomennyercs:
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Coznate yciaoOBHsI [JIsl COKpALIEHHUS CPEJHET0 BPEMEHM OXHMJIAHUS IOJIydaTesIMH YCIyT
COLMAJIBHBIX YCIYT. YIPOCTUTh OHOPOKPATUYECKYIO COCTABIIAIOLIYIO M OCBOOOJUTH BpeMs
pabOTHHUKOB OpPraHU3aIMK COLUAIBHOTO 00CITYKMBaHUS Ha KOHKPETHOE OKa3aHUE YCIIYTH.

JIOCTYITHOCTB YCJIYT /1JISi HHBAJHU/10B

Hajnnumne B moMemeHMsiX OPraHu3alMu COUMAILHOUM cdepbl M HA NMpUJIeralied K Heil
TEePpPUTOPHU: 000py10BaHHBIX BXO/JHBIX rpynin naHjaycaMu(noxbeMHbIMHU
wiargopMaMu), BbIAEJEHHBIX CTOSIHOK /ISl ABTOTPAHCIOPTHBIX CPeICTB HWHBAJIN/IOB,
aJanTHPOBAHHBIX JHU(PTOB, NMOPYYHeil, paCIIMPEHHBIX [BEPHBLIX MPOEMOB, CMEHHbIX
KpeceJI-KOJISICOK, ClelHaJIbHO 000py10BAHHBIX CAHUTAPHO-TUTHEHHYECKUX MOMelleHuii
B OPTraHHM3aLMHU COUMATBbHOM cdepbl

Pexomenpyercs:

OO6opynoBaTh B MOMEUICHUSX OPTraHU3AIMH COLMAIBHON cepshl M Ha MpHIerarned K Hel
TEPPUTOPHU: CIIEUUATBHO OO0OPYIOBAaHHBIX CAaHUTAPHO-TUTMEHHYECKUX IIOMEIICHHH B
OpraHM3allK COLMAIBHOM cephl.

Hanuyue B opraHm3anum coUMaJbHOWH cdepbl yCI0BUI JOCTYNHOCTH, MO3BOJISIIONINX
HHBAJIHIAM MOJIY4YaTh YCJAYTH HapaBHe ¢ JAPYruMHU: AyO0JMpoBaHMe 1JIi MHBAJIUAOB 110
CJIyXy M 3pPeHMI0 3BYKOBOH M 3pHTe/bHOH HH(pOpMAUMHU, AYyOJUPOBAHHE HAINMNCEH,
3HAKOB M HHOHM TeKCTOBOM W rpaduyeckoii mHpopManum 3HAKAMM,BbLINOJIHEHHBIMH
peabedHO-TOUeUHBbIM MIPUPTOM Bpaiijisi, BO3MOKHOCTH NPeI0CTABIEHUS HHBAJIUIAM [0
CJIyXy (CIyXy M 3peHHI0) YCJIYI cyplaonepeBoa4YuKa (TuguocypaonepeBoI4uKa), HaJuume
aJbTEPHATUBHONH BepcuH OPUUMAJIBLHOIO CAlTAa OPraHU3alMH COUMAIBHON cdepbl B
cetn "UHTepHeT" NI MHBAJIUIOB MO 3PEHHMIO, MOMOIIb , OKa3biBaeMasi pa0OTHUKAMH
OpPraHM3anMy CONMAJBLHOH cdepbl, NpPOIIEAIINMH Heo0XoauMoe oOydeHHe 110
CONMPOBOXKIEHUI0 MHBAJINAOB B MOMEIIEHUAX OPraHU3aluM COUMAIbHOWH cdepbl M Ha
Npuwierameil TePpPUTOPHH, HAJTHYHE BO3MOKHOCTH TMPEIOCTABJICHUS YCJIYIHM B
AUCTAHIIMOHHOM peKUMe WIN HA I0MY.

Pexomennyercs:

Co3math B OpraHu3alud COIHAIBHOW Cdepbl YCIOBUS JOCTYMHOCTH, TO3BOJISIONIINX
WHBaJHUIaM MOJIYy4YaTh YCIYTH HApaBHE C APYTUMU: BO3MOXKHOCTh MPEAOCTABICHUS HHBAIUAM
Mo cIyxy (CIyXy M 3peHHI0) YCIyT cypaonepeBoaunka (TudaocypaonepeBoIuKa), IOMOMIb ,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIMU COIUAIBHON cdepbl, TPOIIeIIIMMA HEOOXO0AUMOE
oOyueHue Mo COMPOBOXKICHNIO UHBAJIMOB B IOMELIEHUSAX OpPraHU3allii COLIMAIbHON cepbl 1
Ha TPUJIETAOIIEH TePPUTOPHH.
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12.

I'KY "KoMnieKCHbIH HEHTP CONMAJIBHOI0 00C/Ty>KUBAHNS HACEJICHUS B

DuabOpycckoM paiione'.

OTKpBHITOCTH U JOCTYNIHOCTH HH(POPMAIIUU 00 OPraHU3aAlMU

CoorBercTBe HHpOpPMAUMH O JAeSITEJIbHOCTH OPraHU3alUM CONHAJBbHOH cdepbl,
pa3MenieHHOoii HAa UH(POPMANMOHHBIX CTEHJAX B MOMENIeHUH OPraHU3AIHUU COLUAIbHOM
chepbl, ee coaepxkaHul0 U NOpAAKY (dpopme), YCTAHOBJIEHHBIM HOPMATHBHBIMH
NMPaBOBBIMU AKTAMM

Pexomenayercs:

OTpa3uTh YETKYI, CTPYKTYPHUPOBAaHHYIO, IOCTYIHYI i IIOHMMAHHS IOJIy4aTes MU
COLMAIIBHBIX YCIyr HH(OpMaIuilo 00 ydpenuTene TIOCTABIIMKA COLHAIbHBIX YCIYr —
OpraHM3aliy COIMAIBHOTO OOCIY)KHMBAaHHUA C YKa3aHUEM HAMMEHOBaHUS, MecTa €ro (ux)
HAXOX/IEHUS, KOHTAKTHBIX TEJIE(POHOB U AJIPECOB BJIEKTPOHHOU MOYTHI; CTPYKTYpPE U OPIaHbl
yIpaBICHUS OPraHHU3alMi COLMATBLHOTO OOCIY)XMBaHHMSI C YKa3aHHEM HaWMEHOBaHUI
CTPYKTYpPHBIX TIOJpa3ciieHui (OpraHoB yIpaBJICHWI), QaMWIAA, WMEH, OTYETOB U
JOJKHOCTEN PYKOBOJUTENEH CTPYKTYPHBIX MOJpa3IeIeHU, MECTa HaX0XKIEHUS CTPYKTYPHBIX
MO/Ipa3JCJIEHNH, aJIpecoB AJIEKTPOHHOM TMOYTHl CTPYKTYPHBIX HOApA3AEIeHUN (Ipu HuX
HAJIMYUMU); TIOJOXKEHUS O CTPYKTYPHBIX MOAPA3JEICHUSIX OpPraHU3aluu COLUAIBHOIO
OOCITy’)KMBaHHsI C yKa3aHHEM C MX COTJacus ypOBHSA 0Opa30BaHUs, KBATU(HUKAIMHA U OIBITA
paloThl; O IMONEYUTEIHCKOM COBETE€ OpPraHMU3aLMU COLMANBHOrO obcmyxkuBaHus; O Bumax
COLIMAJIBHBIX YCIIYT, MPEAOCTaBISIEMbIX IIOCTaBIIMKOM COLIMAIbHBIX YCIYr (COLMAIbHO-
OBITOBBIE, COIIMAJIbHO-MEIMLIUHCKUE, COLIMAJIBHO-TICUXOJIOTMYECKHE, COLIMAJIHO-
MeJaroru4ecKkre, COUMaIbHO- TPYAOBbIE, COIMAIBLHO-IIPABOBBIC, YCIYTH B LIEJSIX MMOBBILICHUS
KOMMYHHMKATHUBHOI'O MOTEHILIMAja IOJIydaTeled COLMAIBHBIX YCIYT, CPOYHbIE COLUAJIbHbBIE
yCIAyru); O TOpsAKe M 00 YCIOBHUAX MPEJOCTaBICHUS COLMAIBHBIX YCIYr IO BUAAM
COLIMAJIBHBIX YCIYT W (opMaM COLHUAIBHOIO OOCIY)XMBaHMsS, B TOM YHCIE O IEpeyHe
COLIMAJIBHBIX YCIYT, NPEJOCTABIAEMbIX ITOCTABIIMKOM COLMAJIBHBIX YCIYT; O MOPSAIKE H
YCIIOBUSIX MPEAOCTaBICHMS COIIMAIbHBIX yCIYyr OECIUTaTHO M 3a IUIaTy MO BUJAM COLUAIbHBIX
ycayr U ¢popMaM COLMAIbHOTO OOCITYXHBaHUSA; O Tapu(ax Ha COLMAIBHBIE YCIYTH MO BHIAM
COLIMAJBHBIX YyCIyr U (¢GopMaM COLMaJIbHOrO OOCTYKMBaHUS; pa3Mepe IulaThl 3a
IIPEIOCTABIIEHNE COLMANIBHBIX YCIYT, @ TAKKE O BO3MOYKHOCTH IIOJyYEHHS COLMANIBHBIX YCIYT
OecrjaTHO; O TpaBUaX BHYTPEHHETO pacropsiika i Mojy4yaTened COIUaJIbHBIX YCIYT,
IpaBUja BHYTPEHHETO TPYAOBOIO JOrOBOpPA, KOJUIEKTHBHBIM JOroBOp (C MPHUIIOKEHHEM
ANEKTPOHHOTr0 00pa3iia JOKYMEHTOB); O MPOBEJIECHUN HE3aBUCUMON OLIEHKHM KayecTBa yCIOBUI
OKa3aHMs yCIyT OpraHu3alysIMU COLUAIEHOTO O0CITYKUBaHUS;

[IpennaraeM ocymiecTBIsATh 3BYKOBOE COIIPOBOXKIEHUE HH(POPMAIUH O AEATEIbHOCTU
OpraHu3allK COLUAIBHOr0 00CTY)KMBaHUS 0 TPEOOBAHHIO (KHOIKA 3BYKOBOTO
COTIPOBOKACHHMSI/ HAYIIIHUKH).

CoorBercTBHMe HMHGOPMANUM O [JAeATEJIbHOCTH OPraHu3allud COUMAJIBHON cdepbl,
pasMelieHHON Ha oOoQUUHMAJIBHOM caiiTe OpraHu3alMU COLHAIbLHON cdepbl ee
CO/IePKAHUI0 M OPSAKY ((popMe), yCTAHOBIECHHBIM HOPMATHBHBIMYU NIPABOBLIMHM aAKTAMM

Pexomennyercs:

OTpa3uth YETKYI0, CTPYKTYPUPOBAaHHYIO, JOCTYIHYIO [UJIi TIOHMMaHUS MOJIy4yaTeJIMU
COLMAIBHBIX YCIyr HMHQOpPMAaLUI0 00 YydpenuTesie TMOCTABIIMKA COLHUAIBHBIX YCIyr —
OpraHM3alK COIMAIBHOTO OOCIYKHMBAaHHS C YyKa3aHMEM HAUMEHOBaHUS, MecTa €ro (ux)
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HAXOXICHUS, KOHTAKTHBIX TeJIe()OHOB U aIPECOB MIEKTPOHHON MOUTHI; KOHTAKTHBIE T€JIC(OHBI
C yKa3aHHEM KOJ/ia HACEJICHHOTO IMyHKTa, B KOTOPOM DPAacIOJIOKEH TOCTABIIUK COIHATHHBIX
yCIyT, ajpeca 3JIEKTPOHHOM MOYTHI; O PYKOBOIUTENE, €r0 3aMECTHTENSX, PYKOBOAMUTEIAX
¢wimanoB (Mpy UX HAJIWYUHM Y TOCTABIIUKA COIUAIBHBIX YCIYr) ¢ yKa3aHHEM KOHTAKTHBIX
Tene(OHOB M aIpecoB SIEKTPOHHON MOYTHI, O BHAAX COIMAIBHBIX YCIYT, MPEI0CTABISIEMbIX
MOCTABIIMKOM  COIMATBHBIX  yCIyr  (COIMAIIbHO-OBITOBBIE,  COLMAIBHO-MEIUIIMHCKUE,
COLIMATILHO-TICUXOJIOTHYECKHE,  COIMAIBHO-TICIaArOTHYECKHE,  COLMAIbHO-  TPYIOBBIC,
COIMAJILHO-TIPABOBBIC, YCIYI'M B MEISIX MOBBIIIEHUS KOMMYHHMKATHBHOTO ITOTCHIIMAIA
noJry4yaresiei COIMaIbHBIX YCIyT, CPOYHBIE COLMAIBHBIC YCIYTH); O TOPSAKE U 00 YCIOBHIX
MPEIOCTABIICHUS COIMAIBHBIX YCIYT 10 BHJAM COIMAJIBHBIX YCIYT U (popMaM COIHaIbLHOTO
o0CTyKMBaHUS, B TOM YHCIIE O TIEPEYHE COMMATBHBIX YCIYT, MPEIOCTABISIEMBIX TTOCTABITUKOM
COIMANIBHBIX YCIIYT; O TIOPSIIKE ¥ YCIOBUSAX MPEJOCTABICHUS CONUANBHBIX YCIyT OECIIaTHO U
3a MIaTy Mo BUJaM COLUAIBHBIX YCIYT U (hOpMaM COIMAIIBHOTO 00CTyXKUBaHUs; 0 Tapudax Ha
COITMAJIbHBIC YCIIYTH IO BUAAM COIMAIBHBIX YCIYyT ¥ (opMaM COLUAIBHOTO OOCITY>KUBAHUS,
pasmepe MIaThl 3a MPEAOCTABICHUE COLUAIBHBIX YCIYT, @ TAK)KE O BO3MOXKHOCTH TOJIYYCHHS
COIMAJIBHBIX YCIyr OCCIUIaTHO; O HAIWYHMU JIMICH3MH Ha OCYIIECTBIICHUE JCSITEIBHOCTH,
MOJIIS)KAIICH JIMIICH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOAATEIHCTBOM P® (¢ mpuioxeHueM
AJIEKTPOHHOTO 00pa3ia JOKYMEHTOB); O (DMHAHCOBO-XO3SHCTBEHHOW JEATEIBHOCTH (C
MPUIIOKEHUEM JJIEKTPOHHOTO o0pasia IuiaHa (PUHAHCOBO-XO3SMCTBEHHOW JIESTEILHOCTH);
NpaBUja BHYTPCHHErO pACIoOpsIKa JUIs  [OJIydaTeliell CONMalIbHBIX YCIYr, IIpaBWiia
BHYTPEHHETO TPYJIOBOTO JOTOBOPA, KOJUICKTUBHBIA JIOTOBOP (C MPUIIOKCHHEM 3JIEKTPOHHOTO
oOpasiia  JOKYMEHTOB); O  HAQJUYAW  TPEANUCAHUA  OPraHOB,  OCYHICCTBISIONIMX
rOCyIapCTBCHHBIN KOHTPOJIb B Chepe COMMATLHOTO OOCITY)KHBAHHMSI, © OTYCTOB 00 MCIIOIHEHUN
yKa3aHHBIX Mpennucanuii; O mpoBeeHUH HE3aBHUCUMOM OLIEHKHM KauecTBa yCIOBHM OKa3aHUs
YCITyT OpraHU3alHsIMUA COITUAIEHOTO 00CITY)KUBaHUSI.

KomdopTHOCTB ye10BHI NPeI0CTABICHHI YCJIYT, B TOM YHCJIe BpeMs 0KHIAHUSA
NPeJ0CTABJICHUSA YCIAYT

Hanuyue koM@OpPTHBIX YCJOBHMH s NPEIOCTABJEHUS YCJIYI: HajJudue KompopTHOi
30HbI OTABIXa(0KHAAHNS) OOOPYAOBAHHOH COOTBeTCTBYIOIIEH Melenblo, HajJIu4ue M
NOHATHOCThL HABMUIAUMH BHYTPH OPraHu3alu¥ COLMAJIBHOH c¢epbl, HaIUM4YHE U
AOCTYIIHOCTh NHTBLEBOH BOAbI, HAJMYHE H JOCTYNHOCTb CAHHTAPHO-TMTHEHHMYECKHX
NOMELIECHUH, CAHUTAPHOE COCTOSIHME IOMEIUCHUH OpPraHM3alMH COLHUAIBLHON cdephl,
TPAHCHOPTHAasi JAOCTYNHOCTH, AOCTYNIHOCTH 3allHCH HA TMOJYyYeHHEe YCIYyrH, HHbIE
napaMerpel  KOMQOPHBIX  YCIOBHH, YCTAHOBJIECHHbIC BEAOMCTBEHHbIM  aKTOM
YIOJTHOMO4YEHHOr0 (peepaibHOr0 OPpraHa MCMOJHHUTEIbHOH BJIACTH

Pexomennyercs:

ObecnieunTh HAJTMYKE U JIOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKUX MOMEIIEHUH; TPAaHCIIOPTHYIO
JOCTYIMHOCTH (JOCTYMHOCTh OOIIECTBEHHOTO TPAHCIOPTa U HAJIMYKME MapKOBKH); TOCTYIHOCTh
3allUCH Ha TMoNydeHHe yciayru (mo tenedoHy, ¢ wucnonb3oBaHueM cetn "HHTepHer" Ha
opunuanbHOM caiiTe opraHuzauud, Ha "EnuHOM moprame rocygapCTBEHHBIX U
¢ynkunoHanbHbIX  yenyr (¢ynkumid)" (Focyciyru.py), NpH JIMYHOM TIOCEIIEHUH B
perucTparype WiM y creuanucTa u mp.).

Cpeanee BpeMs 05KMIaHUS NIPEAOCTABJICHUS YCIYTH

Pexomennyercs:
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Coznath yciaoBHsI IJISl COKpAILIEHHUS CPEJHEr0 BPEMEHU OKHJIAHUS MOJIydaTeIsIMH YCIyT
COLMAJIBHBIX YCIYT. YTIPOCTUTH OIOPOKPATUYECKYIO COCTABIIAIONIYI0 M OCBOOOIUTH BpeMs
PabOTHUKOB OpPraHU3aIMU COLIMAIILHOTO 00CTYKMBAaHUA HA KOHKPETHOE OKa3aHHUEe YCIIYTH.

I[OCTyl'lHOCTb ycayr aJjiss HHBaJIu/10B

Hajnnuymne B nmoMemeHMsIX OPraHu3alMu COUMAIBHOU cepbl M HA NMpUJIerawine K Hei
TEPPUTOPUHA: 000py10BAHHBIX BXOJTHBIX rpynn nanaycaMmu(noabeMHbIMH
m1aTpopMamMu), BbIACJEHHbIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPeICTB HMHBAJIU/IOB,
aJaNTUPOBAHHBIX JU(TOB, NMOPYYHEH, PACHIMPEHHbIX JABEPHBLIX NPOEMOB, CMEHHbIX
KpeceJ-KOJISICOK, ClelMalbHO 000PYA0BAHHBIX CAHMTAPHO-TUTHEHNYECKHUX MOMelleHuil
B OPraHU3alUM COUMAILHON cdepbl

Pexomennyercs:

O6opynoBarh B MOMEUICHUSIX OpraHU3allMy COLMaIbHOW cdephl U Ha MpHIIETarolIeld K Hel
TEPPUTOPUU: BXOAHBIX TPYII MaHAycaMH(IIOJbEMHBIMHU TUIAT(OPMAMU), BBIIETIEHHBIX CTOSTHOK
JUIS  aBTOTPAHCHOPTHBIX CPEACTB HWHBAIHMAOB, aJaNTHPOBAHHBIX JU(MTOB, MOPYUHEH,
pacIIMpPEHHBIX ABEPHBIX MPOEMOB, CMEHHBIX KPECEI-KOJSCOK, CIEHUaNbHO 00O0PYIOBAHHBIX
CaHUTAPHO-TUTHUEHUYECKUX MMOMEIIEHUI B OPraHru3alluy COLMALHOU chephl.

Hanuyue B opraHm3anum cOOMAJbHOH c(epbl yCI0BHH JOCTYNHOCTH, MO3BOJISIIOIINX
HHBAJIHMIAM NOJY4YaTh YCJIYTH HapaBHe ¢ JPYrUMHU: AYO0JUpoOBaHMe I UHBAJIUIOB IO
CJIYXy M 3PeHMI0 3BYKOBOH M 3pHTe/]bHOM HH(pOpMauuu, AyOJUPOBAHWE HAANMCEH,
3HAKOB M HWHOHM TeKCTOBOW W rpaduyeckoii mHpopMauMu 3HAKAMH,BbINOJTHEHHBIMU
peabedHO-TOUeUHBbIM MIPUPTOM Bpaiisisi, BO3MOKHOCTH NMPeI0CTABIEHUS MHBAJINIAM I10
CJIyXy (CIyXy M 3peHHI0) YCJIYI cypaonepeBoa4YuKa (TuguocypaonepeBoI4uKa), HaJnume
aJbTEPHATUBHONH BepcHU OPUUHMAJIBLHOIO CAWTA OPraHU3AUMHU COUMAIBHON cdepbl B
cetu "HHTepHeTr" NI MHBAJIMIOB IO 3PEHMIO, MOMOIIb , OKAa3bIBaeMas padOTHHMKAMH
OpPraHM3alMu  CONHAJIBLHOI cdepbl, NpomIeIIUMHA HeoOX0oAUMoOe oO0yueHHe MO
CONPOBOX/ICHUI0 MHBAJINAOB B INMOMECHICHUSAX OPraHU3alUM CONMAJIBHOH cdepbl M Ha
Npujieramumeil TePppUTOPHH, HAJUYHE BO3MOKHOCTH TIPeIOCTABJIEHHUS YCIYIH B
AUCTAHIIMOHHOM peKUMe WIN Ha I0MY.

Pexomennyercs:

Co3ngath B OpraHM3allMd COLUMAIBHOM cdepbl yCIOBUS JOCTYHMHOCTH, IO3BOJISIOLIMX
MHBaJIMAaM MOJIy4aTh yCIyTd HapaBHE C JPYTMMHU: AyOJIMPOBaHUE IJIS UHBAJIUAOB 1O CIYXY U
3pEHMIO 3BYKOBOM M 3pHUTENbHOM MH(pOpMaluu, AyOIUpOBaHME HAJNHMCEH, 3HAKOB M HHOMN
TEKCTOBOM U rpadpuueckoil HHPOpPMAIMK 3HAKAMU,BBIIIOJHEHHBIMH pPelbe()HO-TOUEUHBIM
mpudToM bpaiiis, BO3MOKHOCTh MPEIOCTaBICHUS MHBATUIAM IO CIyXy (CIIyXy W 3pEHHUIO)
yCIIyT cypzorepeBoaurKka (TudaocyplonepeBoAunKa), HaJU4YMe albTepHATUBHOW  BEpCUU
o(unmanbHOroO caifTa OpraHU3aluu coluanbHON cdepsl B ceTd "MHTepHET" 17151 HHBAJIUIOB MO
3peHHuI0, TMOMOLIb , OKa3blBaeMmas pa0OTHHKaMHM OpraHu3alMd COLUANbHON  cdepsl,
MPOIIEAIIUMI HE00X0IMMOe OO0Y4YEeHHE IO COIMPOBOKICHHUIO HHBAJIUAOB B TOMEIEHHUIX
OpraHM3aly COLUUANbHON cepbl U Ha MpuJlerarleil TeppUTOPUH, HAJIUYUE BO3ZMOXHOCTH
IIPEIOCTABIICHUS YCIYTU B AUCTAaHLIMOHHOM PEKUME WIIU Ha JIOMY.

Jlo0poxkenaTeIbHOCTD, BEXKINBOCTH PA0OTHHKOB OPraHU3alMH
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Hoasi mosydaresieii ycjayr, yJA0BJeTBOPEHHBIX [100p0KeIaTEJbHOCTHIO, BeHKJINBOCTBHIO
Pa0OTHUKOB OPraHM3alUU COMHUAIBHOU cepbl, 00ecneYnBAIIMUX MEPBUYHbIH KOHTAKT
U uHGOpMHpPOBAHME TMOJYyYATeds] YCJAYIM TPUH HENOCPeACTBEHHOM O0OpalllecHUW B
OPraHU3alMI0 COUMAILHOM cdepbl

Pexomenayercs:

IIpoBouTh €XEKBapTaJbHble TPEHUHI'M W CEMHHApPbl 110 KOHTPOJIIO M MPOQUIAKTUKE
CHHJpOMa MPO(ECCHOHAILHOTO BHITOPAHHUS COTPYAHUKOB OpPTaHU3aIMH, C TMPHUBICYCHUEM
KBAJIM(HUIUPOBAHHBIX U OIBITHBIX CIIELUAINCTOB;

Pa3 B rog mpoBOAMTH OTKPBITHIE BCTPEUYM YIOJIHOMOUYEHHBIX IpejacTaBuTesied MuHucTepcTBa
Tpyna ® comuanbHOro pasutus KabapauHo-bankapckor PecnyOnmuku, mnpeactaBuTenei
OOIIeCTBEHHOTO  COBETa, COTPYAHUKOB OpPTraHHW3AlMM  COIMAIBLHOTO  OOCITY>KUBaHUSA,
nojyyvarenei ycnyr, ¢ npusiedenue CMMU g o6cyxIeHHs pelIeHuss BOIPOCOB KauyecTBa
YCIIOBUM OKa3aHMsI COOTBETCTBYIOIIMX yciayr. O IpOBEJEHHMH COOTBETCTBYIOIIMX BCTpEY
yBeIOMJIATh 3a 1 Mecsall Ha HMH(GOPMALMOHHBIX CTEHJaX B IOMEIIEHUSX OpraHU3alllH, Ha
opunmanbHOM caiite opraHm3anmuu B cetd  "MHTepHer",Ha OQUIMANBHOM  calTe
YIOJIHOMOYEHHOT'0 UCIIOJIHUTENIHOIO OpraHa rocyAapCTBEHHOM BiIacTH B cdepe COLUaIbHOTO
oOcnyxuBanusi B cetu "MHtepHet", B pernonanbHeix CMU.

[TpoBeneHue MOCTOSHHBIX 00YYAIOLIMX MEPONPUATHH JUIs CIIELUATCTOB BCEX YPOBHEH U BCEX
CHENHUATBHOCTEN JJIsl TOBBIIICHUS! KBATM(UKAUK B cepe npodecCHOoHATBHOr0 OOIMICHUS H
T.J.

Opranuzanys TEMAaTUYECKUX  MEPOIPHUSATHM 1O OOMEHY ONBITOM Uil CHELHAIUCTOB
Pa3InYHOro NpoduiIs yupeKaeHu.
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OBILIME PEKOMEH/JALINU:

1. PaccmoTpeTh BO3MOXHOCTH IEpexojia CaWTOB Ha OOIIYI CTPYKTYpPY
CailiTOB OpraHoOB MCMOMHUTENBbHOM BinacTu Kabapauno-bankapckoit pecryOiauku.

2. IlpoBecTr MpOBEpKY NpHIIETAIONIEH TEPPUTOPUH, BXOIHOM TPYIIIBI U
BHYTPEHHHX [IOMEIICHUN OpraHu3alud Ha JOCTYNHOCTh MJIA BCEX TPYyHIl
HACEJICHUs, B TOM YHCJE MaJOMOOHMIIBHBIX TpakJaH M TEPeIBUTAIONIMXCS Ha
KOJISICKaX, MPHU BBISIBJICHUH HECOOTBETCTBUN MPOBECTH PAOOTY MO YIYYIICHUIO
JOCTYITHOCTH  opraHu3anuu  (pexomeHayercs  pykoBoactBoBatbesa — "CII
59.13330.2016. Cpox mnpaBui. JlOCTYymHOCTh 34aHUM W COOPYKEHMH IS
MaJOMOOUJIBHBIX TPy HaceneHus. AkryanusupoBanHas penakuus CHull 35-01-
2001"(ytB. IIpuxazom Munctpost Poccuu o114.11.2016 N 798/mp)

PexoMeHiyeTcs MpoBECTU MPOBEPKY CIIEAYIOLIMX [1apaMETPOB:

-IPWIETAIOIIMX K ITAHYCY NOPOXKEK, TPOTYapOB U IUIOLIAJ0K Ha OTCYTCTBHE
NPENsATCTBUM JIJIl €r0 UCHOJIb30BaHUS (MBI, BBIOOMHBI, HEPOBHOCTH U T.[.), MpU
0OHapy>KEeHUH KOTOPBIX, IPOU3BECTH UX YCTPAHEHHUE;

-yT0JI MObEMA MMAHTYCOB;

-OCHAILICHUE TIaHyCOB NIEPUIIAMU;

-HAIMYKME JOCTATOYHOIO MECTa Ha IUIOLIAJKE IIaHayca Iepel BXOJHOM
JBEPBIO ISl IEPEABMIKEHHUS JIFOAEN Ha KOJISCKAX;

-HAJINYME BBICTYIIOB B Hayajle U KOHIIE ITEpUI,

-HAJINYHE IOPYYHEMH;

-3aBEPILICHNUE IOPYYHEN CKPYTJICHUSIMY;

-HAJINYUE OTPETYJIUPOBAHHBIX JIOBOAYUKOB Ha BXOJHBIX JABEPSX;

-Ha mpocTymsix KpaeBbIX CTyNeHEW JIECTHHUYHBIX Maplied JOJDKHBI OBITh
HAaHECEHBI OJIHA WJIM HECKOJIBKOIIOJIOC, KOHTPACTHBIX C IOBEPXHOCTHIO CTYIICHH,
(HampuMep, JKENITOTo MBETA), MeroIMe oomryto mmpuny Bupenenax 0,08 - 0,1 m.
PaccrosiHne Mexay KOHTpaCTHOM MoJyiocor v Kpaem npoctynu - ot 0,03 no 0,04 m.

-HANOJbHBIE TMOBEPXHOCTH HA MPEAMET CKOJBXKEHHS, U OCHAaCTUTh HUX

MOKPBITUSMH, UCKITFOUAIOIIUMHU CKOJIBXKEHHE, TaM, TJI€ 3TO HE0OXO0IUMO;
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-Hanu4re 0003HAYCHUN PACTIONOKEHHSI CAHUTAPHBIX KOMHAT JIJIs1 KJIHEHTOB;

-COOTBETCTBUE pPA3MEPOB CAHUTAPHBIX KOMHAT WM HX OCHAIICHUSA IS
MaJOMOOUJIBHBIX KaTErOpUil Tpak/aH M JIIOJEH, MepeIBUraolMXcs Ha KOJIACKAX,
Y TIPU BBISBICHUH HECOOTBETCTBHS MPOBECTH PACHIMPEHHE U MEepeoOOpya0BaHUE
IIOMEIICHM, €CIIN E€CTh TaKasi BO3MOKHOCTD;

-HAJINYUE B CAHUTAPHBIX KOMHATaxX Ha YHUTA3aX CTYJb4YaKOB U TaM, IJ1€ OHU
OTCYTCTBYIOT, YCTAHOBHUTB;

-pa3MECTUTh JONOJHUTEIBHO 3€pKajla HAa YPOBEHb, JOCTYNHBIA I BCEX
TPYII HACEJICHHUsI, B TOM YHCJIE JIOJAM, IEPEABUTAIOIINMCS HA KOJIACKaX, IETIM H
JOJM C HECTaHJAPTHBIM POCTOM, JIMOO YCTAaHOBUTH 3€pKajla Ha JOCTYITHOM
YPOBHE JJIsl BCEX Py HAceJIeHUs (HallpuMep: M0 HAaKJIOHOM);

-B CAHUTAPHO-TUTMEHNYECKUX NOMENIEHUAX YCTAaHOBUTH PAKOBHUHBI TaKUM
o0pa3oM, YTOOBI OHU ObUIN JOCTYIHBI AJISl BCEX KaTErOpUid KIIMEHTOB, B TOM YHCJIE
JIOJIEH, IEPEIBUTAIOIIMXCSA Ha KOJCKaxX, IETAM M JIIOAAM C HECTaHIAPTHBIM
poCTOM;

-B CAaHUTAapPHO-TUTUEHUUYECKHUX TTOMELIECHUIX, 0COOCHHO MEPBbIX ATaKEN
31aHUH, OCHACTUThH OKHA IITOPaMU WJIU IJIEHOYHBIMU OKPBITUSAMHU, HAKIEEHHBIMH
Ha CTEKIJIO;

-o0ecreunTh pa3MelieHne WH(POPMAIMOHHBIX CTEHJOB B IOMELIECHUSX
oprannszauuu Ha BbIcOTy 0,9-1,7 METPOB OT YpOBHS MOJa, NOCTYIIHYIO JUISl BCEX
KaTeropuil KJIMEHTOB, HH(OpMalusg Ha CTEHJaX JOJDKHAa ObITh BBINOJIHEHA
KOHTPAaCTHBIM LIPU(PTOM U Pa3MEPOM, TOCTYIHBIM ISl YTCHHUS.

-MECTO YCTAHOBKM M BBICOTY KHONKH BbI30Ba CIELHMAIMCTA Ha YJOOHBIN
YPOBEHB U1 JIFOJEH, IEPEABUTAIOIIMXCS HA KOJISCKAX;

-000pyI0BaHKE MOMEUIEHUN OpraHu3alliy CIEUUaTbHBIMU CPEICTBAMU IS
noJiy4yarejied yclyr ¢ HapylIeHUsIMH ClayXa M 3peHus (ayguo U BHJIEO

uH(popMaTopamMu).
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